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LAWNCAREPRO
LM ’S OPERATOR OF THE MONTH  »  BY RON HALL

AT A GLANCE
COMPANY: Competitive 
Lawn Service, Downers 
Grove, IL

FOUNDED: 1982

TITLE: Owner/president

NUMBER OF LOCATIONS: One

MARKET AREA: Downers 
Grove, IL

EMPLOYEES: 45

SERVICES OFFERED: Lawn 
care, lawn maintenance, 
bed maintenance, 
landscaping/landscape 
renovation, spring/fall 
cleanups

WEBSITE: 
CompetitiveLawn.com

This past December, Eric Hansen drove to Livonia, 
MI, to receive the keys to a new, propane-fueled Ford 
F-350 from Jack Roush of Roush Performance. Over 
the past several years, Hansen has been converting his 
fl eet of landscape maintenance equipment to propane 
power, which he believes offers better value for his 
energy dollars — while delivering more environmen-
tally responsible service to his clients.

“                  WE NEED TO SELL SERVICES THAT WE COULD
        SYSTEMATICALLY SUPPLY TO THE CLIENT.”

less fuel cost — especially 
when gasoline was $4.50 a 
gallon. With 60% less emis-
sions, we also were reducing 
our total annual output of 
carbon dioxide.

“We currently use about 
35,000 gallons per year 
of unleaded gasoline and 
diesel. In 2009, we were 
able to use 1,500 gallons of 
that as propane. For 2010, 
our goal is to use between 
5,000 and 10,000 gallons of 
propane and cut our usage of 
unleaded and diesel fuel to 
about 25,000 to 30,000 gal-
lons. The heavy initial cost 
should pay for itself over the 
next few years.”

What made you decide to be-
come a lawn service business 
owner? “I started cutting 
lawns and shoveling snow 
for neighbors when I was 10 
years old. When I was 14, I 
worked with the next-door 
neighbor and his brother 
to start Suburban Lawn 
Service. We cut 50 lawns per 
week. When they went to 
college in 1982, I bought a 
trailer and some new mow-
ers and started Competitive 
Lawn Service. I was 16. It 
was the easiest way for a high 
school boy to make money. I 
hired three employees in the 
fi rst few years, and it paid my 
way through college.”

After nearly three decades 
as an owner, what’s the most 
important lesson you’ve 
learned about running a lawn 
service business? “You can 
always train skills; you can 
never train attitude. Hire for 
attitude. Throughout our 28 
years in business, we have 
hired hundreds — maybe 
even 1,000 — employees. 
Our best employees might 
not have the most impres-
sive resume, but where they 

shine is on attitude. Our 
people defi ne who we are, 
what we do, and how we do 
it. We want to be a great 
attitude company defi ned by 
our employees.”

What would you have done 
differently in building your 
company? “I used to think no 
one could ever do a better job 
than me. I would sell myself, 
my work, my effort, my ulti-
mate stamp of approval, and 
me at every job, estimate and 
task. Ten years ago, I realized 
what we need to sell is the 
company. We need to sell ser-
vices that we could systemati-
cally supply to the client.”

You offer services in basi-
cally one Chicago suburb, 
Downers Grove. Why work 
in such a small area, at least 
geographically? “What we 
work to achieve is market 
share in this location. This 
reduces our fuel expense 
and employee travel time. 

When we maintain a prop-
erty 32 times per season, 
the drive time associated 
with that contract must be 
accounted for. All of our 
routes are literally minutes 
between jobs, and with GPS 
tracking and routing, we 
create effi ciencies and cost 
savings to pass on to our 
clients. Expansion within our 
service area will be based on 
increased market share.”

Why does your company use 
propane to fuel equipment 
and service vehicles?
“We experimented with pro-
pane for two years and stud-
ied the costs/benefi ts fi rst. 
We started running lawn 
equipment on propane about 
two years ago. We initially 
wanted to see whether it was 
possible to run from early 
spring until late fall and what 
the costs were associated 
with it. We found there was 
less maintenance, reduced 
oil changes, and signifi cantly 





Recommended 
Dow AgroSciences 

solution

Dimension® 
specialty 
herbicide
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›

WEEDWATCH

BROUGHT TO YOU BY 

IDENTIFICATION TIPS 

› Low growing, creep-
ing winter perennial with 
stems that root at nodes.

› Elliptical leaves 
in groups of three that 
usually have a light-green 
or white band like a 
watermark, plus some 
toothing on edges.

› White to pink-tinged 
fl ower clusters grow from 
long stems that usually 
rise above the leaves.

› Active growth from 
seeds or plants begins 
with cooler temperatures 
and increased moisture.

CONTROL TIPS
› Apply a herbicide in 
late winter or early fall 
— before the white clover 
seeds germinate.

› Clean up any clover 
that may have survived 
the winter frosts with a 
spring application of a 
two-, three- or four-way 
post-emergent herbicide 
product that contains an 
active ingredient such 
as fl uroxypyr, triclopyr or 
clopyralid.

IDENTIFICATION TIPS 
› Crabgrass is a bunch-
type grass, light green 
in color, with seedhead 
spikelets in two to nine 
fi nger-like branches along 
the stalk.

› Summer annual germi-
nates when soil tempera-
tures reach a consistent 
55° F.

› Tall, membranous ligule 
has jagged edges and no 
auricles.

› Leaves are rolled in 
the bud, and the collar is 
broad with long hairs.

› It grows under close 
mowing and prefers open 
areas with thin turfgrass.

CONTROL TIPS
› When soil temperatures 
reach 55° F in the spring, 
apply a pre-emergent 
grass herbicide.

› Choose the formulation 
that works best for your 
operation. There are sev-
eral liquid, granular and 
fertilizer granule options.

› Consult the appropri-
ate product label for 
recommended rates for 
your area, reseeding and 
overseeding recommen-
dations.
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WHITE CLOVER
Trifolium repens

LARGE CRABGRASS
Digitaria sanguinalis

STANDING SENTINEL TO PROTECT PLANT HEALTH

For more information regarding these and other turf weeds, and related control technologies and tips, please visit www.DowProvesIt.com or call 800/255-3726.

Recommended 
Dow AgroSciences 

solution

Gallery® specialty 
herbicide



www.DowProvesIt.com   800-255-3726
®Trademark of Dow AgroSciences LLC. State restrictions on the sale and use of Dimension specialty herbicide products and Snapshot apply. Consult the
label before purchase or use for full details. Always read and follow label directions. ®The swinging golfer logo is a registered trademark of PGA TOUR, Inc.
©2010 Dow AgroSciences LLC T38-000-018 (2/10) BR   010-60665   DATOTURF9072

P R O V E N  S O L U T I O N S

It takes courage to admit there’s a problem.
Meet Frank. He’s got what you’d call a “problem” with hand-weeding. Fortunately, there’s Dimension®,
Gallery® and Snapshot® specialty herbicides from Dow AgroSciences. They give Frank the kind of group
therapy he really needs by delivering serious control of the toughest weeds in lawn and landscape settings.
So go ahead and skip the awkward meetings. Come learn more about the portfolio of products proven to
help kick the hand-weeding habit at DowProvesIt.com.

O F F I C I A L
CHEMISTRY
C O M P A N Y



Eric Larson, Green Systems Turf Management
Site: Astor’s Mansion 
Newport, Rhode Island

PERFECTION
is the only acceptable

RESULT.
  That’s why I use

  4-Speed™ XT.”

“In this neighborhood,

With contracts for many of  the world’s most famous mansions, Eric Larson faces customer expectations 
that are as high as the real estate prices. So when ground ivy, clover and other tough weeds started showing 
up, he turned to 4-Speed XT. Its combination of  four active ingredients makes weeds ‘Deader. Faster.’ 
For more on 4-Speed herbicide brands, and more of  Eric Larson’s story, go to www.nufarm.com/us. 

Better Choices. Better Business.

© 2010 Nufarm. Important: Always read and follow label instructions. 4-Speed™ is a trademark of Nufarm.

www.nufarm.com/us
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Airigation Solutions 
The AIR-igator is a complete 
collection, storage, and distri-
bution system, consisting of 
reservoir, pump and controller. 
It collects condensate from 
central air conditioners, and 
stores it until there is an ad-
equate amount to run a drip irri-
gation cycle. The hotter it gets, 
the faster water is collected. 
The collected water is then 
distributed through standard 
low-flow tubing and drip emit-
ters. A float inside the reservoir 
will start the pump, and shut 
it off when the tank is empty. 
Dealer opportunities are avail-
able. Airigator.com

Rain Bird
After installation and pro-
gramming, the new WR2 
Wireless Rain and Rain/
Freeze Sensors automati-
cally sense and measure 
both rain and cold tem-

peratures to prevent unnecessary irrigation, 
saving water and reducing wear on irrigation 
system components. The WR2 interrupts an 
irrigation controller’s pre-scheduled cycle if 
one of six programmable rainfall set points 
(ranging from 1/8 to 1/2 in.) or one of three 
temperature set points (41º, 37º or 33º F) is 
satisfied. It also features a Quick Shut-Off 
feature that suspends irrigation immediately 
during any rain event without requiring signifi-
cant rainfall accumulation. RainBird.com 

YOUR GUIDE TO PRODUCT RESEARCH

REPORTS
LM

LAWN CARE: 

FERTILIZERS

 IRRIGATION: 

CONTROLLERS

Before After

4-Speed™ XT 
Saves Contracts 

Nufarm Turf & Ornamentals: 800-345-3330
© 2009 Nufarm. Important: Always read and follow label 
instructions. 4-Speed™ is a trademark of Nufarm.

www.nufarm.com/us

Better Choices. 
Better Business.

APPLICATION RATE:
1.3 oz/1,000 sf of 4-Speed XT plus 
spreader-sticker (1 oz/gallon finished spray) 
APPLICATION EQUIPMENT:
LT Rich Z-Sprayer, 1/3 gal spray tips 
TIMING:
July 13, 2009
SUMMARY: 
“This was not ideal herbicide application 
timing for ground ivy control, but we still had 
great results on it and all the other weeds on 
the 4-Speed XT label. As a result, we saved 
several contracts. We’ll be using a lot more 
4-Speed XT and other Nufarm products in 
the future.” 

Scotts Professional
New Osmocote with Fusion Technol-
ogy securely binds the fertilizer to 
growing media for a “no-spill prill.” 
After the fertilizer is surface applied 
and watered in, an innovative polymer 
compound forms a web-like adhesive 
matrix that does not interfere with the 
release of nutrients to the plant. This 
matrix bonds the fertilizer prills to each 
other, and to the surface of the grow-
ing media. Re-wetting the growing 
media through subsequent irrigation 
maintains the Fusion activity, ensuring  
the fertilizer will stay in place for an 
extended period of time. Scotts.com 

Agrium Advanced Technologies 
Spread it & Forget it, driven by Duration CR, is a new 
controlled-release fertilizer that feeds lawns and pro-
fessional turf for six months or more with just one ap-
plication — saving turf professionals time and money. 
According to the manufacturer, a single application of 
Spread it & Forget it delivers green, healthy turf for an 
entire growing season. SpreadItAndForgetIt.com



LANDSCAPEMANAGEMENT.NET  |  FEBRUARY 201028

LMREPORTS

continued on page 30

ET Water Systems
New Quickdraw software turns any mobile phone with Web access into 
an easy-to-use remote control for the newest generation of ETwater 
smart controllers. Quickdraw allows landscape managers to remotely 
access a series of key commands for real-time control of their ETwater 
irrigation system, including Water Now, Instant Suspend and Real-Time 
Connect. It not only eliminates the cost and hassle associated with a 
dedicated remote control; it lays the technical foundation for additional 
mobile communication capabilities in the future. ETWater.com

DIG Corp.
The new LEIT-
2ET is an ambi-
ent light (solar) 
powered, wire-

less irrigation control system that adjusts 
daily irrigation programs according to 
site and real-time weather information 
provided locally by the system’s wireless 
weather stations. The LEIT-2ET system 
is programmed to monitor, control and 
adjust irrigation schedules for each 
zone through the weather information 
received from the solar powered, wire-
less weather stations, along with pro-
grammed site information received from 
the LEIT RC2ET handset. Digcorp.com

DESIGN BUILD: 

TRACTORS AND 
ACCESSORIES

Bobcat 
Bobcat will soon launch a semi-synchro-
nized gear transmission (SST) option that 
will be available on the CT335, CT445, 
and CT450 models. This transmission will 
feature 12 forward gears and 12 reverse 
gears with shuttle shift capabilities for ease 
of use, which will complement the hydro-
static transmission (HST) models offered 
today. The SST transmission will provide 
optimal Power Take-Off (PTO) output and 
efficiencies for use in applications such 
as mowing, tilling, spraying and seeding 
— where a specific speed needs to be 
maintained. In addition, the company is 
offering front-mounted implements that 
attach directly to the tractor frame and can 
utilize the mid-PTO for power. Bobcat.com/
utility_machines/tractors
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continued from page 28

Hustler Turf Products
Zeon is billed as the world’s first all-electric zero-
turning-radius mower. With no belts, filters, fluids 
or engine noise, the compact unit offers up to 
80 minutes of mowing time — enough to mow 
more than 1 acre. Features include a high blade-
tip speed for cut quality, a welded steel deck and 
tubular frame, and dual electric transmissions for 
true ZTR maneuverability. HustlerTurf.com

See Our Entire Lineup and
Order Direct: 800-679-8201

or www.turfcodirect.com

Turfco is committed to engineering “easy” into 
each of our products, helping you get more done 
without having to work harder. Choose from a full 
line of innovative renovation equipment, including:

TurnAer™ 4 and TurnAer™ 6 Aerators

•  Why walk when you can ride with the optional Chariot
•  Aerate while you turn—less lifting at turns, less back 

strain on operators  
•  New front-traction drive makes transporting and 

loading easier than ever    

KisCutter™  Sod Cutter

•  The most maneuverable, easy-to-use sod cutter 
on the market

• Revolutionary lightweight design —cuts as much 
 as heavy, 300 lb. units
• Optional 9-inch blade available for curbing   

LS-22™  Lawn Overseeder

• Seeds over 30,000 square feet per hour
•  Cutting blades are 1 1/2-inches apart for close seed 

spacing and maximum germination
•  All new controls located on the handle—blade 

clutch, lift bail and positive seed flow control 
are within easy reach   

TurnAer™6 with Chariot and 
TurnAer™4 Aerators

KisCutter™ Sod Cutter

LS-22™ Lawn Overseeder

Ask about our

LIMITED-TIME
SPECIALS!

Caterpillar
The D7E Track-Type Tractor uses an electric drive system that delivers 10% to 30% 
greater fuel economy, greater productivity and lower lifetime service costs, com-
pared with conventionally designed crawler tractors of equal weight and horsepower. 
In addition, the engine runs in a narrow speed range (1,500-1,800 rpm) to further re-
duce fuel consumption and extend engine life. Interior sound level is a quiet 73 dB(A), 
and an integrated display screen provides a range of machine status information. The 
tilting cab allows wide-open access to major components. Cat.com/D7E

MAINTENANCE: 

OUTFRONT 
MOWERS & 
ATTACHMENTS
Grasshopper
The new Model 725DT is a FrontMount 
commercial mower that combines the 
power of a 25-hp MaxTorque diesel 
engine with zero-turn radius maneuver-
ability. The direct-port, fuel-injected 
engine is Tier 4-compliant and B5-ready. 
Front-mounted DuraMax decks in 52-, 
61- or 72-in. widths let you trim while you 
mow under and around obstacles. 725DT 
offers airflow with even dispersal of clip-
pings and easy conversion from side-dis-
charge to optional mulching or PowerVac 
collection. GrasshopperMower.com

Danuser
The Danuser 
EP Heavy Duty 
Auger Series 
offers a lifetime 
warranty, cover-
ing output pull-
out. Its design 
features fewer 
internal com-
ponents com-

pletely sealed and running in oil. The com-
pact, utility-style housing features hoses 
routed out the top, to allow users to dig 
deep, even in tight locations. It offers a 
2-in. hex output shaft and a three-year 
warranty on the drive unit. Danuser.com 

Ariens Co.
The Gravely Pro-Master Rapid XZ out-
front mower features a 30-hp, air-cooled 
engine, an ergonomic seat with adjust-
able suspension and lumbar support, and 
an exclusive Hydraulic Transfer System 
that automatically transfers weight for 
greater stability. It offers a front-mount, 
steel X-FACTOR cutting deck to speed 

trimming around obstacles. 
Other features include 
24-in. tires, a hydraulic lift 

to raise the deck for easy 
maintenance, and all-
season attachments. 

Ariens.com 


