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I MAKE JOB SITES AS BEAUTIFUL AS MY 
Q Q 11 FIT M A D P I Id 'n seasona"y ^r'ven w o r^a misse(' ^V ] S a serious hit to my 
rnuril IVIAnUin. livelihood. That's why I count on my International' DuraStar™ 
to keep things rolling. Its Diamond Logic® Electrical System is fully programmable, giving added protection to both my 
crew and equipment. And with twice the frame rail strength and braking surface of the typical pickup. I've got the all 
durability I need for the toughest tasks. Add to that the support of the nation's largest dealemetwork, and you can see 
how job sites aren't the only place I'm seeing green. International DuraStar. Miles Ahead. In productivity and profits. 
L E A R N HOW D U R A S T A R CAN D R I V E Y O U R B O T T O M LINE llll TO A II F A R 
4JNTERNATIONALTRUCKS.COM/LANDSCAPE |YI I L L O A H L A L 



Business 
O P E R A T I O N S • M A N A G E M E N T • M A R K E T I N G 

11 On the Record 
In this age of misinformation, those of us in the 
Green Industry must be the source of information 
for the consumers of our products and services. 
BY RON HALL 

ents» 
A P R I L 2 0 0 7 / I S S U E #4 / V O L U M E 4 6 

18 In the Know 
H-2B extension; ServiceMaster buyout; Legally 
Speaking; ValleyCrest builds a park; commercial 
power equipment sales; Problem Solver; 
Canadian pesticides; National Lawn Care Month 

26 Ad-on Biz: Mole control 
They may drive homeowners crazy, but moles 
can provide landscapers added income. 
BY DON DALE 

42 Foundation for success 
The proper corporate structure can position and 
protect your business. Find out which form will 
lay the groundwork for all your future needs. 
BY MIKE SEUFFERT 

Technology 
R E S E A R C H • E Q U I P M E N T • C H E M I C A L S 

14 Best Practices 
A good first impression is key to 
starting a long-term relationship with 
your customers and often leads to a 
more profitable relationship. 
BY BRUCE WILSON 

14 
Training Room 
Coaching does work, but only if the 
"coachee" is will go be coached. 
BY BILL HOOPES 

52 Innovations 
Wright Manufacturing's Velke walk-behind 
commercial mower, Toro's ProCore Processor 
aerator, DuPont Professional Products' 
Provaunt insecticide, John Deere's 
Worksite Pro line of skid steers 
and compact track loaders 
attachments and enhancements 

Transplants need 
nutritional boost 
Special care is needed to enable 
transplanted ornamentals to to flourish 
in oftentimes hostile environments. 

COVER PHOTO: ISTOCK INTERNATIONAL. INC. 
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Technology (continued) 
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InfoTech 
Until we stop supplying the economic 
motivation to the spammers, we need to take 
extra steps to protect ourselves. 
BY TYLER WHITAKER 

LM Reports: Skid-steers 
Design/Build 
P R O J E C T S • P R O C E S S • C O N S T R U C T I O N 

68 Front runners 
Out-front riding mowers are rugged, detail-
oriented and attachment friendly. 
BY KAY OHLY 

74 De-bugging your 
turfgrass 
Build cool-season turf 
insect pest control on 
good culture practices, 
knowing pests and making 
the right application choices. 
BY RAYMOND A. CLOYD 

86 Get a Grip 
While all stabilizers are generally beneficial, 
you need to pick the right one. 
BY ALLEN SPENCE 

90 Death by fungi 
When disease turns a healthy lawn into a blotchy 
brown mess, one part of the solution may 
include a fungicide. 
BY BRUCE MARTIN 

92 Annuals — it pays to be picky 
Every bad plant you don't plant in the first place 
is one you won't have to replace later. 
BY JEFF GIBSON 

98 Project Portfolio 
Faced with physical limitations, Scapes LLC 
designed an environment in character with the 
architecture of the formal house, but with a 
"looser" feel. 

101 Landscape of the Month 
Chapel of St. Basil: Thompson's Landscape Services 
overcame many challenges to build a labyrinth at 
Houston's University of St. Thomas Church. 
BY AGATHA GILMORE 

Resources 
P R O D U C T S • EVENTS • FYI 

112 Products 

121 FYI: Ad & Editorial Index 

124 Winners: Ecology Landscapes 
Deep environmental roots guide this business 
owner's approach. 
BY JANET AIRD 



F THINK BARK BLOWERS 
ULTIMATE SPREADING SOLUTION 

www.finncorp.com 

EQUIP YOUR BUSINESS FOR SUCCESS THIS 
UPCOMING SEASON. Joitv tke Ucdtr*» 

FINN has revolutionized the process of bulk material application as 
the birthplace of the exclusive FINN BARK BLOWER. With its ability 
to eliminate unnecessary workers, accurately distribute materials, 
perform versatile applications and save on material costs, the Bark 
Blower is putting old-fashioned, labor intensive practices to rest. 

6.5 CU FT -22 CU YD CAPACITIES I TIME TESTED BLOWER I EXCLUSIVE ROTARY AIRLOCK I VERSATILE MATERIAL HANDLING 

SMARTER WAYS TO WORK SINCE 1935. HYDROSEEDERS® / STRAW BLOWERS / BARK BLOWERS / CONSUMABLES 
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VISIT THE FINN W
EBSITE TO SEE UPCO

M
ING

 TRADE EVENTS 

http://www.finncorp.com
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They ve been everywhere, man 
Douglas Fender, former executive 
director of Turfgrass Producers 
International, gives readers of 
LandscapeManagement.net the news 
from the recent TPI Study Tour 
through New Zealand and Australia. 

Landscape Design/Build 
Solutions is your monthly 
connection to the latest 
design/build news, ideas, business info and trends. To get 
LDB Solutions visit, www.landscapemanagement.net and 
click on Landscape Design/Build kon. 

»Overheard 

»ONLINE RESOURCES 
Industry news and events 
Read the latest news 
headlines before the print 
issue comes out, and plan 
your travel with our 
complete events schedule. 

E-newsletters 
Sign up to receive LMdirect! 
delivered to your inbox. Or 
link to our affiliated sites for 
news and e-newsletters on 
golf course management, 
landscape design/build, 
athletic turf maintenance 
and pest control. 

Archives 
Browse the two current 
issues from our home page 
or search our complete 
archives for business articles, 
subject-specific technical 
articles and product 
information. Don't miss the 
archives of special issues like 
the Business Planner, LM 
100 and Outlook. 

Contact us 
Stay in touch via direct 
phone numbers and e-mail 
addresses for our editorial 
and advertising departments. 

»Readers respond 
In what may turn out to be the most drawn-out election in history, the 2008 
presidential race is already heating up. If the 2008 presidential election were 
held today, which candidate would have your support? 

29 Rudy Giuliani (R) 1 6 % John McCain (R) 

1 2 % Barack Obama (D) 

1 1 % Al Gore (D) 

1 1 s Mitt Romney (R) 

11* 
1 0 % 

Other 

Hillary Clinton (D) 

Want to weigh in? Our survey question changes every 
month, and we publish the results here. Visit 
www, landscapemanagement. net to voice your opinion. 

When you enthusiastically pursue your heart's d e s i r e s 

with focused determination, the universe will create 
circumstances that enable your dreams to become reality." 

— Pat Croce, owner Philadelphia 76ers, at the Golf Industry Show, Anaheim, CA 

http://www.landscapemanagement.net


Rave reviews. Proven results. Steady profits. 
Now that Talpirid has proven its success in the field, it's time to enhance your business. 

"We finally have something we can depend 
on for mole control that is simple and easy 
to use making our job easier and our 
yards better." 
- Ryan McGrady, Pro Green Inc. 

"Talpirid had provided us with an additional 
revenue generating service while solving mole 
problems for our customers. " 
- Jeff Cooper, Lawn Connection, Inc. 

This is a great opportunity to generate incremental revenues with an effective 
and profitable new service. Contact your Bell distributor or representative to 
best determine how to begin your own success story. 

i B e l l 
L A B O R A T O R I E S I N C M A D I S O N , W I S C O N S I N I w w w . t a l p i r i d . c o m 

"We did an analysis of cost and 
Talpirid is extremely profitable 
to use." 
• Bill Johnson, All Green Corp. 

TALPIRID 
KILLS MOLES 

http://www.talpirid.com


M A N A G E M E N T 

VISIT US ON THE WORLD WIDE WEB AT www.landscapemanagement.net 

E d i t o r i a l » f a f f 
Editor in Chief RON HALL / 216/706-37391 rhall@questex.com 
Managing Editor DANIEL G. JACOBS / 216/706-37541 djacobs@questex.com 
Associate Editor MIKE SEUFFERT / 216/706-37641 mseuffert@questex.com 
Senior Science Editor KARL DANNEBERGER, PH.D. I danneberger1@osu.edu 
Art Director CARRIE PARKHILL 1216/706-3780 I cparkhill@questex.com 

R e a d e r a d v i s o r y p a n e l 
DEBBY COLE 
WAYNE V0LZ 
JOHN GACHINA 
BILL HOOPES 
ROB SANTO 
FRED HASKETT 
LARRY I0RII 
TODD GRAUS 
GARY LASCALEA 
JACK ROBERTSON 
DR. BARRY TR0UTMAN 
BRIAN VINCHESI 

B u s i n e s s s t a f f 

Greater Texas Landscapes I Austin, TX 
Wayne's Lawn Service, Inc I Louisville, KY 
Gachina Landscape Management I Menlo Park, CA 
Grass Roots Training I Delaware, OH 
Garrick-Santo Landscape I Maiden, MA 
US Lawns I St. Louis, MO 
Down to Earth Landscaping I Wilmington, DE 
Green Turf Lawnscapes I Worland, WY 
GroGreen / Piano, TX 
Jack Robertson Lawn Care I Springfield, IL 
ValleyCrest Companies I Sanford, FL 
Irrigation Consulting I Pepperell, MA 

Group Publisher KEVIN STOLTMAN I 216/706-37401 kstoltman@questex.com 
Admin. Coordinator PETRA TURKO I 216/706-3768 / pturko@questex.com 
Production Manager JILL HOOD I 218/279-88371 jhood@questex.com 
Production Director RHONDA SANDE I 218/279-8821 1 rsande@questex.com 
Audience Development ANTOINETTE SANCHEZ-PERKINS I 216/706-37501 
Manager asanchez-perkins@questex.com 
Assistant Audience CAROL HATCHER I 216/706-37851 
Development Manager diatcher@questex.com 

U.S. LAWNS 
NO ONE KNOWS THE 

i ^ J U t t a M P E N U U N T B M N C E 
1 \ HNJSTRY LIKE WE DO. 

. .anning to start a landscape maintenance company? 
Already in the landscape maintenance industry? 
Then let U.S. Lawns show you how to start or 
convert your business and grow with the leader 
in the commercial landscape maintenance industry. 

Our four ideals, Trust Quality Service Valuo, along with a 
"No Job is Too Big or Too Small" philosophy, make U. S. Lawns a "cut pteve" the rest. 

• Superior Financial 
Management 

• Low Capital Investment 
• Financial Assistance 

• Protected Territories 
• Ongoing Support 
• Corporate Purchasing Power 
• Sales & Marketing Guidance 

li IM nt m i ifeMt is nV the epportntty l.t. L i w m cm iftir yM, OMtact: 

U.S. Lawns 
4407 Vineland Road • Suite D-15 
Orlando, FL32811 «Toll Free: 1-800-USLAWNS 
Phone: (407) 246-1630 • Fax: (407) 246-1623 W ^ — 
Email: info@uslawns.com • Website: www.uslawns.com U . S . L A W N S 

A d v e r t i s i n g s t a f f 
Cleveland Headquarters 600 Superior Ave. E., Ste. 1100, Cleveland, OH 44114 
Associate Publisher PATRICK ROBERTS / 216/706-3736 Fax: 216/706-3712 

proberts@questex.com 
Regional Sales Manager DAVE HUISMAN / 732/493-4951 Fax: 732/493-4951 

dhuisman@questex.com 
National Account GERRY BOGDON / 407/302-2445 Fax: 407/322-1431 
Manager gbogdon@questex.com 
Account Manager KENDRA KOVALYCSIK 1216/706-3763 Fax: 216/706-3712 

kkovalycsik@questex.com 
Account Manager LESLIE MONTGOMERY 1216/706-3756 Fax: 216/706-3712 

lmontgomery@questex.com 
Account Executive, KELLI HARSANY / 216/706-3767 Fax: 216/706-3712 
Classifieds kharsany@questex.com 

M a r k e t i n g / m a g a z i n e s e r v i c e s 
REPRINTS landscapemanagement@reprintbuyer.com 1800/290-5460x100 
ILENE SCHWARTZ Circulation List Rental 1216/371-1667 
CUSTOM E R Subscriber/Customer Service 
SERVICES 866/344-1315/615/377-3322 (outside the U.S.) 
PAUL SEMPLE International Licensing 714/513-8614 Fax: 714/513-8845 

psemple@questex.com 
For current single copy, back issues, or CD-Rom, 
call 866/344-1315; 615/377-3322 

Q U E S T E X 
KERRY C. GUMAS 
TOM CARIDI 
ROBERT S. INGRAHAM 
ANTONY D'AVINO 

DONALD ROSENBERG 
SETH NICHOLS 
ROBERT RYBAK 
DIANE EVANS 

President & Chief Executive Officer 
Executive Vice President & Chief Financial Officer 
Executive Vice President - Travel & Beauty Group 
Vice President & General Manager -
Industrial Specialty Group/Publishing 
Vice President & General Manager - Home Entertainment Group 
Vice President - Digital Media 
Vice President • Publishing Operations 
Vice President - Human Resources 
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Solutions that fit any lawn disease problem. 

When it comes to nasty lawn diseases and the problems they create, Bayer has the solution-products that 

will prevent or control tough lawn disease like brown patch, dollar spot and many others, quickly and 

effectively. Therefore, keeping your customer's lawn healthy and green and your business healthy and in 

the black. And all our products are Backed by Bayer and the support and science that come with it. 

For more information ask your Bayer Field Representative or visit us at BackedByBayer.com. 

Armada BAYLETON COMPASS ProStar 
L J 

B A C K E D 
b y B A V E R . 

Bayer Environmental Science, a business division of Bayer CropScience LP, 2 T.W Alexander Drive, Research Triangle Park, NC 27709.1-800-331-2867. www.BackedByBayer.com. Bayleton, Compass and ProStar are 
registered trademarks of Bayer AG. Armada and Backed by Bayer are trademarks of Bayer AG. Not all products are registered in all states. Always read and follow label directions carefully. ©2007 Bayer CropScience LP. 
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Relax. We're here. 
y 

Proud supporter of these green indnstry professional organizations: 

SEEDERS AND SPREADERS 

HERBICIDES AND SPRAYERS 

TREE CARE EQUIPMENT 

PRUNING EQUIPMENT 

LANDSCAPING TOOLS 

SURVEYING PRODUCTS 

DIAGNOSTIC TOOLS 

Precision application and constant pressure 
are the hallmarks of the new D.B. Smith 
RoundUp Relax backpack sprayer. Quality 
and comfort are joined to give you hours of 
stress-free operation. 

That's why Forestry Suppliers features more 
than 9,000 top-quality products geared 
especially to outdoor pros; each backed 
with the best tech support and customer 
service, and our 100% Satisfaction 
Guarantee! Give us a call or log on to www. 
forestry-suppliers.com to get a free copy of 
our latest catalog today! 

www.forestry-suppliers.com 
Catalog Request: 800-360-7788 
Sales: 800-647-5368 

©2007 Forestry Suppliers, Inc. Al rights reserved 
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THE BEST JUST KEEPS 
GETTING BETTER! 

The NEW Z-SPRAY 
JUNIOR-36 
• 35 ft" width for gated 

lawns 
* Redesigned spray tank for 

lower center of gravity 
• All the standard features of 

our current units 
* Powered by Kawasaki 

The NEW Z-MAX 
9 50 gallon Capacity 
9 Wider wheel base 

Check out our full line of 
Ride-On Spray Systems 
and Aerators at 
www.z-spray.com 

L.T. RICH P R O D U C T S , I N C . 

www.z-spray.com • 877-482-2040 • sales@z-spray.com 
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American Nursery & Landscape Association 
1000 Vermont Ave., NW, Suite 300 
Washington, DC 20005-4914 
202/789-2900 
www.anla.org 

American Society of Irrigation 
Consultants 
PO Box 426 
Rochester, MA 02770 
508/763-8140 
www.asic.org 

Independent Turf and Ornamental 
Distributors Association 
526 Brittany Drive 
State College, PA 16803-1420 
Voice: 814/238-1573 I Fax: 814/238-7051 

The Irrigation Association 
6540 Arlington Blvd. 
Falls Church, VA 22042 
703/573-3551 
www.irrigation.org 

Ohio Turfgrass Foundation 
1100-H Brandywine Blvd. 
PO Box 3388 
Zanesville, OH 43702-3388 
888/683-3445 

The Outdoor Power Equipment Institute 
341 South Patrick St. 
Old Town Alexandria, VA 22314 
703/549-7600 
opei.mow.org 

Professional Grounds Management Society 
720 Light Street 
Baltimore, MD 21230 
410/752-3318 

The Professional Landcare Network 
950 Herndon Parkway, Suite 450 
Herndon, VA 20170 
703/736-9666 
www.landcarenetwork.org 

Responsible Industry for a Sound Environment 
1156 15th St. NW, Suite 400 
Washington, DC 20005 
202/872-3860 
www.pestfacts.org 

Snow & Ice Management Association 
2011 Peninsula Dr. 
Erie, PA 16506 
814/835-3577 
www.sima.org 

Sports Turf Managers Association 
805 New Hampshire, Ste. E 
Lawrence, KS 66044 
800/323-3875 
www.sportsturfmanager.com 

Turf and Ornamental Communicators Association 
P.O. Box 156 
New Prague, MN 56071 
612/758-5811 

http://www.forestry-suppliers.com
http://www.z-spray.com
http://www.z-spray.com
mailto:sales@z-spray.com
http://www.anla.org
http://www.asic.org
http://www.irrigation.org
http://www.landcarenetwork.org
http://www.pestfacts.org
http://www.sima.org
http://www.sportsturfmanager.com


Want to save thousands of dollars and hours of time? 
Outgrown your paper log sheets? 

then 
TimeScupe™ is your time tracking solution! 

• Track job, time, task and material data throughout the day 
• Employees collect data with small hand held scanner 
• Shows exact time of arrival / departure from customer sites 
• Replaces paper log sheets and time cards 
• Calculates travel time and on the job time 
• Crew scanning capabilities 
• Track work in progress vs. budgeted hours 
• Downloads with a click of the mouse 
• Comprehensive reports for invoicing and payroll 
• Integrates to accounting software 
• Less time crunching numbers - more time for profit 

Modeco Systems LLC 
W208 N16975 Center Street, Jackson, WI 53037 

(j<jjj ruddyj buu/dyy/di'dd 
www.modecosvstems.com 

http://www.modecosvstems.com


The tough, tolerant, terrific turfgrass 
preferred by today's homeowners! 

Today s improved turf-type tall fescues are naturally 
darker and finer-leafed with enhanced disease 
resistance bred into each seed. Landscape managers 
find tall fescues now have less vertical leaf growth 
for fewer mowings and less clipping removal, and 
many newer cultivars contain endophyte for insect 
resistance. 

Don't forget that low maintenance tall fescues have 
always been drought, wear, shade, and cold tolerant. 

To ensure quality and integrity in the seed you 
buy, make sure it says Origin: Oregon on the seed 
package analysis tag. _ _ 

Oregon Tall Fescue Commission 
1193 Royvonne Ave. S. / Suite 11 / Salem, OR 97302 / 503-585-11 57 
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OREGON 
G R O W N 


