
I M P E D E T H E S E E D 

W E E D S N E V E R S E E T H E L I G H T O F D A Y . 

PROFESSIONAL Lurking just beneath the surface are thousands of 

j P ^ tiny weed seeds, threatening to ravage lawns and 

^ ^ ^ ^ established ornamentals. Fortunately, Pendulum 

preemergent herbicide stops more than 40 

broad leaf and grassy weeds dead. 

Pendulum is a proven performer, offering well over a decade 

of unsurpassed, season-long control and unmatched value to 

maximize your profit margins. 

It's a combination that's earned Pendulum a higher 

satisfaction rating from LCOs than any other preemergent* 

To leam more about how Pendulum can make sure weeds never 

see the light of day, 

a ™ - PBUDoiJlajm 
www. turffacts. com. 

Always read and follow label directions. 

BASF 



Buy Early. Buy Often. 
lots of 

GET CASH. 
Act quickly for cash rebates from BASE 

B A S F 



BASF 
PROFESSIONAL 

Make your connection. 

Purchase and take delivery of BASF pendimethalin-based products, including 
Pendulum preemergent herbicide and BASF pendimethalin-based products 
from The Andersons, Inc. and Helena Chemical Company by December 14, 2001 
and earn cash rebates from the Green Connection Program. 
All purchases between September 1, 2001 and December 14, 2001 qualify for this 
special program. 

Green Connection 
BASF Cash Rebaie Program 

Green Connection is a trademark of BASF. Pendulum is a registered trademark of BASF. ©2001 BASF Corporation. All rights reserved. 



I have purchased the following formulations and request the rebate indicated below. 

Formulation 
Minimum Quantity 

Redemption Quantity Purchased 
Cash Total Rebate 

Rebate Earned 

Pendimethalin 3.3 EC $6.00/gal 

Pendimethalin 60 WDG/WP 

Pendimethalin Plus Fertilizer 4000 lb (80 bags) $.75/50-lb bag 

Pendimethalin 2% Granular 2000 lb (50 bags) $2.00/40-lb bag 

Details of Offer: Qualified end-use customers must purchase and take delivery between September 1.2001 and December 14.2001. All purchases of 
BASF pendimethalin-based products, including Pendulum and BASF pendimethalin-based products from The Andersons, Inc. and Helena Chemical 
Company qualify provided they meet the minimum redemption requirements. The more you buy. the greater your cash rebate! 

To receive Green Connection" Dollars, complete this redemption form and mail it, along with a ohotocoov of vour original invoices, to: 
The BASF Green Connection • C/0 M&B Associates • PO Box 8575 • Trenton, NJ 08650 

ALL REDEMPTION EORMS MUST BE COMPLETED AND POSTMARKED BY DECEMBER 31. 2001. 
ALWAYS READ AND FOLLOW LABEL DIRECTIONS. 

Program Rules: Offer is 
available to professional product 
end-use customers only (those 
persons or entities that actually 
use the product as labeled). 
Distributors or other individuals 
reselling product are not eligible. 
Qualified end-use customers 
must purchase and take delivery 
of product between September 1. 
2001 and December 14.2001 
Complete the entire rebate form 
and attach copies of your original 
distributor invoices as proof of 
purchase. Incomplete information 
will delay or nullify rebate. All 
rebate submissions must be 
completed and postmarked no 
later than December 31.2001. 
BASF has the right to verify all 
purchases. Please allow 6-8 
weeks for processing. 

01-14-2-0027A 



Green Connection 
BASF Cash Rebaie Program 

Name (Please print) 

Company Title 

Address 

City State ZIP 

Phone 

E-mail • Please indicate if we may use your e-mail to notify you of future special offers or product information. 

Signature 

Please indicate the name of your distributor. 

Please indicate the name of your sales representative from the above distributor. 

B A S F 



DETOUR 
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LM's People 
of the Year 

26 

M A N A G E M E N T 
NOVEMBER 2001 / #11 / VOLUME 40 

features 
[ c o v e r s t o 

20. Growth strategies 
for the r o a d ahead 
Understand your options now and plan accordingly 
to make your organization 'recession-resistant' 
ß y SUSAN PORTER / EXECUTIVE EDITOR 

26. People of the 
Year 2001 
Rick Doesburg, George Van 
Haasteren and Roger Yeary are 
our picks this year 
B y RON HALL AND 
JASON STAHL 

30. Is H-2B right 
for you? ^ 
Little-known details about the 
application process from this 
expert will save you time and 
trouble 
BY JEFF WEST 

| t o o l s o f t h e t r a d e 

36. How 'green' is your software? 
Industry-specific software helps you capture profits and 
win clients 
B y LYNNE B RAKEMAN / ON-LINE EDITOR 

COVER IMAGE: GETTY 



M A N A G E M E N T 

VISIT US ON THE WORLD WIDE WEB AT: www.landscapemanagement.net 

E d i t o r i a l s t a f f 
Associate Publisher I 
Executive Editor 
Senior Editor 
Managing Editor 
On-Line Content Editor 
Senior Science Editor 
Group Editor 
Art Director 
Sr. Graphic Designer 

R e a d e r a d v i s o r y 

SUSAN PORTER 1440/891-2729/ sporter@advanstar.com 

RON HALL I 440/891-2636/ rhall@advanstar.com 
JASON STAHL1440/891-26231 jstahl@advanstar.com 
LYNNE BRAKEMAN / 440/891-28691 lbrakeman@advanstar.com 
KARL DANNEBERGER, PH.D. / danneberger1@osu.edu 
VERNON HENRY I 440/826-2829 
LISA LEHMAN / 440/891-2785 
JEFFREY LANDIS1440/891-2702 I jlandis@advanstar.com 

panel 
DEBBY COLE 
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JERRY GAETA 
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BILL HOOPES 
DWIGHT HUGHES 
LARRY I0RII 
SAMPURAN KHALSA 
RICK KIER 
LOU KOBUS, JR. 
JACK ROBERTSON 
DAVID SNODGRASS 
GEORGE VAN HAASTEREN 

B u s i n e s s s t a f f 

Greater Texas Landscapes / Austin, TX 
Gachina Landscape Management / Menlo Park, CA 
The Good Earth Ine / Mt. Pleasant SC 
Smallwood Design Group I Smallwood Landscape I Naples, FL 
Scotts Lawn Service I Marysville, OH 
Dwight Hughes Nursery I Cedar Rapids, IA 
Down to Earth Landscaping I Wilmington, DE 
Nanak's Landscaping Inc./ Longwood, FL 
Pro Scapes I Jamesville, NY 
Village Turf Ine I Mount Vernon, VA 
Jack Robertson Lawn Care I Springfield, IL 
Dennis* 7 Dees Landscaping, Inc. I Portland, OR 
Dwight-Englewood School I Englewood, NJ 

Group Publisher 
Admin. Coordinator 
Production Manager 
Production Director 
Circulation Manager 
Green Book Coordinator 
Vice President 

A d v e r t i s i n g s t a f f 

JOHN D. PAYNE I 440/891-2786 / jpayne@advanstar.com 
NICOLE CAPRARA / 440/891-27341 ncaprara@advanstar.com 
JILL HOOD I 218/723-91291 jhood@advanstar.com 
ROSY BRADLEY / 218/723-9720/ rbradley@advanstar.com 
DARRYL ARQUITTE1218/723-94221 darqurtte@advanstar.com 
MARY MOBLEY I 218/723-91271 mmobley@advanstar.com 
TOM CONLON I 440/891-2619/tconlon@advanstar.com 

Eastern Manager 

Cleveland Headquarters 
Western Manager 

Midwest Manager 

Account Executive 
Display I Directory Sales 
Classified Showcase I 
Account Executive 

JOSEPH SOSNOWSKI1610/687-2356 Fax: 610/687-1419 
150 Strafford Ave., Ste. 210 Wayne, PA 19087 
jsosnowski@advanstar.com 

7500 Old Oak Blvd., Cleveland. OH 44130-3369 
PATRICK ROBERTS / 440/891-2609 Fax: 440/891 2675 
proberts@advanstar.com 
KEVIN STOLTMAN 1440/891-2772 Fax: 440/891 2675 
kstoltman@advanstar.com 
MICHAEL HARRIS / 440/891-3118 Fax: 440/826-2865 
mharris@advanstar.com 
LESLIE ZOLA 1440/891-2670; 800/225-4569 x670 
lzola@advanstar.com 

M a r k e t i n g s e r v i c e s 
MARCIE NAGY 
TAMARA PHILLIPS 
ADVANSTAR 
MARKETING 

TAMMY LILLO 

* 
Acatsnstar 

ROBERT L. KRAKOFF 
JAMES M. ALIC 
JOSEPH LOGGIA 
DAVID W. MONTGOMERY 
ALEXANDER S. DEBARR 
DANIEL M. PHILLIPS 
ERIC I. LISMAN 
ADELE D. HARTWICK 

Reprints (500 minimum) 1440/891-2744 
Circulation List Rental / 800/225-4569, ext. 773 
Microfiche/film Copies 800/598-6008 
Subscriber/Customer Service 
218/723-9477/ 888/527-7008 
International Licensing 218/723-9253 Fax: 218/723-9779 
tlillo@advanstar.com 
For current single copy, back issues, or film/fichel 
CD-Rom, call 800/598-6008; 218/723-9180 

Chairman and Chief Executive Officer 
Vice Chairman & CTO 
President & COO 
VP/Finance, CFO & Secretary 
Executive Vice Presidents 

Executive Vice President-Corporate Development 
Vice President-Controller & Treasurer 

departments 
I c o l u m n s , n e w s & m o r e 

8. Events 
Who, what and when 

11. On the Record 
You're not recession proof 
BY SUE GIBSON 

15. Green Side Up 
Rethink your labor needs 
BY RON HALL 

16. Industry Almanac 
Ell buys TruGreen Landcare, LESCO to add independent 
dealers, Minneapolis bans fertilizers with phosphorus 

I t e c h c e n t e 7 

42. Know your soil 
Realizing the importance of soil health can help 
you diagnose and treat its problems 
B y JOHN FECH 

46. L M 

48. Ask the Expert 
Yucky yucca, controlling oxalis, 
spruce tree trouble, weird fungus 
By BAL RAO, PH.D. 

51. Products 

| e n d i n g n o t e s 

58. Cleanup Crew 

W M i [ h ffljfaty^ 
SEE PAGE 17 FOR WHAT'S NEW ON-LINE 

Reports: Cleanup 
Efficiency is key to profitable cleanup • 
By CURT HARLER 
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INTRODUCING THE MOST POWERFUL DIESEL 
ANYONE COULD PUT IN A PICKUP.* 

ie new Duramax Diesel engine with the Allison 1000 5-speed automatic transmission. 

Both available only in Silverado 2500HD and 3500. 300 hp, 520 Ib.-ft. torque. 15,800-lb. maximum trailering capacity. 

From Chevy. The most dependable, longest-lasting trucks on the road." 877-THE TRUCK or chevy.com/silverado 

SILVERADO HD 

LIKE A ROCK 
'Based on horsepower tWhen properly equipped, and using a fifth wheel or gooseneck trailer hitch Maximum trailer weight ratings are calculated assuming standard equipped base vehicle plus driver See The 

Chevy Trailenng Guide for details "Dependability based on longevity: 1981 - 1 9 9 9 full line light duty truck company registrations All claims exclude other G M divisions c 2001 G M Corp. Buckle up, America! 



events 
WHAT, WHEN & WHERE 

Landscape 
M A N A G E M E N T ! 
VISIT US O N THE W O R L D W I D E W E B : w w w . l a n d s c a p e m a n a g e m e n t . n e t 

P r o n d s u p p o r t e r o f t h e s e g r e e n i i d n i t r y p r o f e s s i o n a l o r g a n i z a t i o n s : 

November 

13-15 NYSTA Turf & 
Grounds Exposition & Trade 
Show I Syracuse, NY; 
www.nysta.org 

13-15 42nd Virginia 
Turfgrass and Landscape 
Conference and Trade Show I 
Virginia Beach, VA; 540/942-8873 

13-16 12th Annual CLIP 
Conference I Frederick, MD; 
800/635-8485 

30-1 First Annual Great 
Southern Tree Conference I 
Gainesville, FL; 800/375-3642 

December 

3-6 Ohio Turfgrass 
Foundation Conference and 
Show I Columbus, OH; 888/683-
3445 

5-V RMTRA Turf Conference 
and Trade Show I Denver, CO; 
303/770-2220 

11-13 New Jersey Turf and 
Landscape Expo 2001 I Atlantic 
City, NJ; www.njturfgrass.org 

12 LCA Awards Presentation 
& CLT Banquet I Gaithersburg, 
MD; 301/948-0810 

12 Turfgrass and Landscape 
Institute and Trade Show I 
Buena Park, CA; 800/500-7282 

17-19 Texas Turfgrass 
Association Institute & 
Trade Show I Fort Worth, TX; 
www.texasturf.com 

January 2002 

6-8 Western 2002 
Convention & Trade Show I 
Kansas City, M0; 816/233-1481 

7-9 2002 Great Lakes Trade 
Exposition I Lansing, Ml; 
800/879-6652; www.mnla.org 

8-l< Kentucky Landscape 
Industries Winter 
Conference & Trade Show I 
Lexington, KY; 502/848-0055 

8-K Canada's 
International Horticultural 
Trade Show & Conference I 
Toronto, Canada; 905/875-1805 

8-11 Professional 
Landscape and Nursery 
Trade Show I Indianapolis, IN; 
317/955-0628 

9 The Maxwell Turf & 
Landscape Conference and 
Trade Show I Melville, NY; 
631/643-8873 

13-12 National Arborist 
Association's Winter 
Management Conference I 
Maui, HI; 800/733-2622 

16-lf> Idaho Horticulture 
Show I Boise, ID; 208/522-7307 

M £ A 

K 
AN LA 

Associated Landscape Contractors of America 
150 Eiden Street, Suite 270 
Herndon, VA 20170 
703/736-9666 
www.alca.org 

American Nursery & Landscape Association 
1250 I St. NW, Suite 500, 
Washington, DC 20005 
202/789-2900 

Independent Turf and Ornamental 
Distributors Association 
9864 E. Grand River 
Suite #110, BOX #326 
Brighton, Ml 48116 
Voice: 810/229-9405 / FAX: 810/229-9406 

M 

THE OFFICIAL PUBLICATION OF 

American Society of Irrigation Consultants 
221 North LaSalle St • Chicago, IL 60601 
312/372-7090 
www.asic.org 

The Irrigation Association 
8260 Willow Oaks Corporate Dr. Suite 120 
Fairfax, VA 22031-4513 
703/573-3551 
www.irrigation.org 

National Arborist Association 
3 Perimeter Road, Unit 1 
Manchester, NH 03103 
603/314-5380 
www.natlarb.com 

Ohio Turfgrass Foundation 
1100-H Brandywine Blvd., 
PO Box 3388 
Zanesville, OH 43702-3388 
888/683-3445 

The Outdoor Power Equipment Institute 
341 South Patrick St. 
Old Town Alexandria, Va. 22314 
703/549-7600 
opei.mow.org 

Professional Grounds Management Society 
720 Light Street 
Baltimore, MD 21230 
410/752-3318 

Professional Lawn Care Association of America 
1000 Johnson Ferry Rd., NE, Suite C-135 
Marietta, GA 30068-2112 
770/977-5222 
www.plcaa.org 

Responsible Industry for a Sound Environment 
1156 15th St. NW, Suite 400 
Washington, DC 20005 
202/872-3860 
www.acpa.org/rise 

Sports Turf Managers Association 
1375 Rolling Hills Loop 
Council Bluffs, IA 51503-8552 
712/366-2669; 800/323-3875 
www.aip.com/stma 

Turf and Ornamental Communicators Association 
P.O. Box 156 
New Prague, MN 56071 
612/758-5811 

http://www.landscapemanagement.net
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The posthole-digging, 

Tree-planting, 

Irrigation pipe-trenching, 

Retaining wall-building, 

Finish-grading, 

Seed bed-prep ping, 

Sod-rolling guy has just arrived. 

There's more to landscaping than 

moving dirt. Thafs why the John 

Deere 53- to 82-hp Skid Steers 

can tackle any job. Armed with 

a patented vertical lift and 

unobstructed 360-degree view, 

these task masters have the reach 

and visibility to get the job done. 

Add to that a full line of John 

Deere-backed Worksite Pro® 

attachments and you've got the 

muscle of a whole work crew. 

Arrive at every jobsite prepared. 

See your John Deere dealer about 

a 200 Series Skid Steer (call 1-800-

537-8223 for the dealer near you). 

J O H N DEERE 

www.skidsteer.com E x p e c t 
Circle No. 105 

d i f f e r e n c e 

http://www.skidsteer.com


Service drives sales. W e understand this at Pennington Seed and provide you with personal 
attention every step of the way. W e have always followed every new seed through its development 
from initial breeding to university research and testing, and all the way up to its delivery. Expect the 
highest quality and latest developments. Like our new certified Princess*77 Hybrid Seeded 
Bermudagrass, the first and only true turf-type hybrid seeded Bermuda. And Plantation Turf-Type Tall 
Fescue, which was recently rated at the very top of NTEP's overall quality tests. 

Together with our new partner Lofts Seed, we offer over 125 years of experience in the grass seed 
industry. So set into the swine of the best service in turferass with Pennineton Seed Lojîs Seed 

A l h visum of htwtinxton Seed. Inc. 


