
Penncross for tees. Penneagle for fairways. PennLinks for greens. 

Every day they spike your greens, 
scoop divots from your fairways 

and tear up your tees. 

Give them what they deserve. 

Give them perfection. 
Give them the'Venn Pals' 

creeping bentgrasses from Tee-2-Green. 
Circle No. 135 on Reader Inquiry Card 

PO Box 250, Hubbard, Oregon 97032 USA 800-547-0255 FAX 503-651-2351 



LANDSCAPE 
MANAGEMENT 

is a proud member of these 

green industry professional 

organizations: 

Assoc ia ted Landscape Cont rac tors of 

Amer i ca , 405 N. Wash ing ton St., Fal ls 

Church, VA 22046; (703) 241-4004. 

American Sod Producers Association, 1855-

A Hicks Rd., Roll ing Meadows, IL 60008; 

(708) 705-9898. 

Golf Course Superintendents Association of 

America, 1421 Research Park Dr., Lawrence, 

KS 66049-3859; (913) 841-2240. 

International Society of Arboriculture, P.O. 

Box 908, Urbana, IL 61801; (217) 328-2032. 

International Turfgrass Society, Crop & Soil 

Env i r onmen ta l Sc iences , VPI-SU, 

Blacksburg, VA 24061-0403; (703) 231-9796. 

National Arborist Association, The Meeting 

Place Mal l , P.O. Box 1094, Amherst, NH 

03031-1094; (603) 673-3311. 

National Golf Foundation, 1150 South U.S. 

Highway One, Jupiter, FL 33477; (407) 744-

6006. 

Ohio Turfgrass Foundat ion , 2021 Coffey 

Rd., Columbus, OH 43210; (614) 292-2601. 

Professional Lawn Care Assoc ia t ion of 

America, 1000 Johnson Ferry Rd., NE, Suite 

C-135, Marietta, GA 30068-2112; (404) 977-

5222. 

Respons ib le I ndus t r y for a S o u n d 

Env i r o nmen t , 1155 15th St. N W , 

Washington, D.C. 20005; (202) 296-6085. 

AS WE SEE IT 
RON HALL, SENIOR EDITOR 

Next stop: 
Capitol Hill 
Monday a.m., Feb. 24. 

The bus creeps out of New Haven while 

the town sleeps; even the southbound traf-

fic on 1-95 is sparse and drowsy. 

It's 5:15 a.m. and Washington D.C. is a 

far piece down the road. So, who can be 

chipper so early? Not even Paul 

McDonough. And he brought the coffee. 

The driver's a pro; you can see that. As 

much emotion as he shows, this could be 

a drive in the park for him, except he's a 

bit concerned about New York City. He 

wants to enter and escape that city's orbit 

before the commuters get a chance to tie 

themselves into knots. 

Bridgeport. Norwalk. Stamford. The 

bus gobbles up Connecticut in a hurry. It's 

a small state—even for a small state. 

The morning finally gains a foothold 

on a wintry sky that looks like somebody 

tried to smudge it out with a dirty eraser. 

New York's skyscrapers grow, then shrink, 

then dissolve into rain and lowering 

clouds. Uhm, that's easy. 

Hello New Jersey; good-bye New 

Jersey. 

Philadelphia, you We looking kinda 

grey, kinda solemn this morning. 

The riders' spirits, buoyed by box 

lunches packed aboard by Lesco, rise. 

The 26 Connecticut lawn care company 

owners and managers are at the door to 

the Hotel Washington before noon. 

They're almost cheery. Sandoz supplied 

the bus. DowElanco is preparing a tasty 

spread for them and other lawn care pro-

fessionals arriving to participate in 

PLCAA's "Day on the Hill '92." 

In all, 130 lawn care business owners 

and managers show up, most from mid-

Atlantic and mid-east states. The Conn-

ecticut contingent, the one that comes by 

bus, is the largest from any one state. 

Tuesday, 9:30 a.m. February 25. 

Sen. Joe Lieberman doesn't arrive right 

away. When he does walk into his own 

office, his eyes widen. His lips seem to 

form the words—"Oh, my God!" But he 

doesn't say it. 

His surprise is evident. At least to some 

of the 26 lawn care professionals zippered 

into his office on this raw, drizzly Tuesday 

morning, yes, he seems surprised. Maybe 

even a little amused. 

Lieberman (D-Conn.) regains his com-

posure and smiles broadly. He comments 

about how unusual it is for his con-

stituency to arrive in mass (or something 

very much like that). 

But, for whatever reason, he's in fine 

mettle, downright genial. 

Is this the same Sen. Joe Lieberman 

that took the chemical lawn application 

industry to task on Capitol Hill last May? 

(And may or may not do so again this 

spring.) You bet. 

The same Sen. Lieberman who pro-

posed legislation to—what many in the 

lawn care industry insist—hamstring 

chemical lawn applications? You bet. 

But, his demeanor on this Tuesday 

morning is saying—these are constituents 

and business people, people I represent. 

Several of the lawn care professionals 

outline their concerns. Conversation is 

abbreviated. Pointed. Polite. 

Lieberman is attentive, inquisitive, but 

he makes no promises. 

Tuesday evening. 

Conversation from the tired riders is 

muted, but upbeat. They went to the capi-

tal to convine lawmakers of the impor-

tance of their work. In the process, they 

receive an education of their own. 

It's been a long couple of days; miles of 

walking, a pow-wow with an aide to Sen. 

Christopher J. Dodd (D-Conn.), and meet-

ings with several U.S. Representatives and 

their staff members too. 

The headlights of the northbound bus 

slice through the drizzle of the moonless, 

starless night. 

New Haven, next exit. 

Professional Grounds Management Society, 

10402 Ridgland Rd., Suite 4, Cockeysville, 

MD 21030; (301) 667-1833. 

Sports Turf Managers Association, P.O. Box 

98056, Las Vegas. NV 89193-8056; (702) 

739-8052. 

Tu r f and O r n a m e n t a l C o m m u n i c a t o r s 

Association, 8500 Normandale Lake Blvd., 

Suite 1200, Bloomington, MN 55437; (612) 

831-8515. 



In the South, where weeds are a 

problem most of the year, you don t 

get much of a break from using herbi-

studies show it doesn't harm root 

systems. So Southern turf stays 

strong and healthy. 

And Surflan lasts up to a month 

longer than other herbicides. Just two 

or three applications gives you year-

round control of more than fifty weeds, 

including goosegrass, crabgrass and 

Poa annua. That can help you put 

less chemical into the environment. 

Surflan is also very gentle on 

off-target plants. In fact, it can be 

People use a 
herbicides. Mila usually 
cide. So the milder your herbicide is 

to turfgrass, off-target plants and the 

environment, the 

better off you are. 

That's why you 

should seriously 

consider Surflan* 

herbicide for 

your weed 

control program. 

How To Keep Weeds 
From Sneaking Up On You. 
University studies show crabgrass 

and goosegrass germinate when soil at 

2" reaches the following temperatures 

for three consecutive days: loam 50-

52°F, heavy wet clay 53-57°F, sand 49-

51° F Measuring soil temperature allows 

you to predict germination, and time 

your herbicide application for 

maximum control. 

Soil Thermometer 

Surflan is very mild on all warm 

season grasses. When used properly 

on established turf, university 



sprayed over the top of delicate 

ornamentals. So there's 

virtually no risk to 

nearby shrubbery, trees 

Surflan stays where you put it 
Even in heavy rainfall, it resists 
leaching into groundwater. 

jot of words to describe 
isn't one of them. Our 44-page book, The Turf 

Managers Guide To Respon-

sible Pest Management can 

tell you more. It contains compre-

hensive "how to" information you 

can use to control weeds more effi-

ciently. It also gives you step-by-

step tactics you can use to control 

Bermudagrass Zoysiagrass St Augustinegrass 

insects and turf diseases more 

effectively and responsibly. If you'd 

like a copy, just return the coupon 

or call our toll-free number. 

Words can't describe how helpful 

you'll find it. 
Send me the following 
Management Guide(s): 

• Cool Turf 
• WirmTurf 
• Landscape and Nursery 
Mail To: DowElanco 

Box 3 0 6 4 
Cedar Rapids. IA 52406 
1-800-729-3693 ext 2492. 

Name _ 

Company-

Address 

C i t y . S t a t e . 

7 . in_ _ Phone ( . 

The chemistry is right." 
Surflan is available as a sprayable or on fertilizer. 

Not labeled for use on greens. 
•Trademark of DowElanco. ©1992 DowElanco 

or flowers. Surflan is available 

as a sprayable and on 

fertilizer. If you prefer a 

granular form, there's 

XL* herbicide (it contains 

the same active ingredient 

as Surflan). 

You can put it down 

at the full rate, or use split appli-

cations to spread the load over 

the season. Either way, you'll get 

good results. 
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8 Cover story: 
Becoming Insurance literate' 
Company execs learn the hard way the importance of 

safety programs and insurance claims management. 

For LCOs, a clean-up insurance plan lets even the 

smallest companies purchase collision spill coverage 

at a reasonable price. 

Terry Mclver 

14 Starting the bid: project take-offs 
Part III of III: Professional estimators don't confuse 

quantity take-off with a separate assignment, pricing. 

Sylvia Hollman Fee 

18 Mulch for beauty, practicality 
But beware how 'mulch' you use! Experts says it's not 

hard to actually over-mulch around trees and shrubs. 

Jerry Roche 

19 LM Reports: Chain saws 
All chain saws are not created equal. A small bucket 

saw doesn't belong in the ground work role; con 

versely, a stump saw is too heavy for tree pruning. 

Choose the correct saw to do your work. 

Mark Michaels 

22 Cool-season insect control 
There is little scientific data offering high marks on 

efficacy for organic, natural and biological insect 

controls. 

Harry Niemczyk, Ph.D. 

31 Warm-season insect control 
Close observance of pest populations is essential for 

maximum effectiveness of your various control 

efforts. 

Patricia P. Cobb, Ph.D. 

34 Ornamental insect control 
Pest invasions are symptoms of plant stress. Reduce 

stress, and ornamental insect problems will decrease. 

David J. Shetlar, Ph.D. 

36 Barefoot's stature grows 
Management team headed by Pat Norton sees contin 

ued expansion of Worthington, Ohio-based company 

through development of franchises, 'branchises' and 

buy-outs. 

Ron Hall 

38 PLCAA 'Day on the Hill' 
• 10 easy steps in gaining a friend and supporter in 

the legislature; 

• PLCAA instructs LCOs: Let legislators know that 

we will inform customers; 

• Industry urged to keep pressure on to get Pesticide 

Regulation Partnership Act on fast track 

Ron Hall 



50 Good argument for pesticides: 
we're living longer than ever 
Environmental reporter John Stossel and others debate the merits of 

pesticide use during the GCSAA conference in New Orleans. 

52 Would ChemLawn, by any other name, 
still be ChemLawn? 
Ecolab's decision to sell ChemLawn prompts the lawn care company to 

change its name and increase its marketing efforts. 

Ron Hall 

56 Effluent great for turfgrass 
A University of Arizona study finds that municipal effluent is safe for turf 

and groundwater, and produces golf course fairway-quality grass. 

56 Green media 'ho-hum' on environmental claims 
A recent survey of garden writers reveals scepticism over 'environmentally 

correct' products. 
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ASK THE 
EXPERT 

DR. BALAKRISHNA RAO 

When to plant evergreens 
Problem: When does the planting season for evergreens like pines 
and spruce begin? How late can we plant in the fall? (Michigan) 

Solution: Generally, evergreen planting can be started as soon as 

the early summer growth has become hardened. Plant pines and 

spruce when the annual growth is complete and has hardened, and 

the terminal buds are firmly set. During dry periods, it is better to 

wait until there is some good rain and soil moisture, usually in 

early September. 

Most of the plantings should be performed from late summer to 

early fall or from early September to late October. Planting would 

be risky after this time because of potential injury to plant parts 

from exposure to low temperature. Evergreens such as rhododen-

dron and azaleas should not be planted after the above planting 

periods. These fall planted plants require sufficient care and proper 

follow-up to ensure good recovery from transplanting shock. 

Provide proper water and mulch. 

As a general rule, plant about six to eight weeks before the soil 

temperature reaches 40° F in the fall. It would be risky to plant 

without having sufficient periods of warm soil temperature for 

proper root development and recovery. 

With proper plant health care, you could plant until the end of 

October. Remember that different plants respond differently to 

planting. Most plants do better and are easier to transplant in the 

spring. Some others do better when planted in the fall. Late planted 

perennials should be covered with 2 to 3 inches of mulch after the 

ground freezes. 

Minimizing herbicide residue 
Problem: In a res ident ia l property, a large number of shrubs and 
p lan ts l i ke rhododendron and a z a l e a s w e r e showing injury f rom 
lawn-appl ied herbicides. Symptoms appear to be caused by 2 ,4 -D 
and/or d icamba- l ike mater ia l . Is there anything we can do now to 
min imize the injury f rom possible res idue in t h e so i l . Secondly , 
what can be done to the fo l iage? (North Carolina) 

Solution: Improperly-applied lawn herbicides containing 2,4-D and 

dicamba mixtures can affect non-target desirable plant materials in 

the landscape. 

The extent of damage may vary depending upon the rate, formu-

lations of herbicide (amine vs. ester) and species involved. To deter-

mine whether the soil has residual herbicide, a soil test would be 

beneficial. In addition, plant a known number of radish seeds in the 

suspected areas for a bioassay. If there is any soil residual of sus-

pected herbicide, the seeds will either not germinate or the 

seedlings will show growth distortion. 

If possible, plant seeds in an unaffected area for comparison. If 

herbicide is present, incorporating activated charcoal into the soil 

would be beneficial. This material may be difficult to incorporate 

into soil near established trees. In this case, injecting activated 

charcoal using a liquid fertilization technique may be useful. 

Prune and discard already affected plant parts. The new growth 

may not show the symptoms if the soil does not contain high doses 

of herbicide. Often the affected plant parts can be left alone if 

growth distortion is not objectionable. The herbicide will gradually 

break down in plant tissues and not cause permanent injury. 

Medicaps and vascular systems 
Problem: Can medicaps damage the vascular system of trees? 
(Missouri) 

Solution: Medicaps implantation can cause some internal tissue 

injury. I have seen cross sections of treated trees showing extensive 

bluish-black discoloration of wood, suggesting the possibility of 

injury to xylem tissue. However, we seldom see adverse effects on 

the tree crown. 

If the plant is suffering from iron deficiency, the risk of losing 

that tree from iron starvation is more likely than losing the tree 

because of injury from medicaps. It is true that whenever we drill 

holes to implant medicaps, we can see injury. 

We need to compare the risk vs. the benefit to the tree. Ideally, 

trunk implantation is used to correct an existing nutrient deficien-

cy followed by soil treatments to prevent a reoccurence. 

On pH adjusting methods 
I appreciate readers' comments in response to my request in the 

November issue. Regarding pH-adjusting comments we ran in the 

February and November 1991 issues of LANDSCAPE MANAGEMENT 
magazine, we received the following comments from Dr. Walter S. 

Barrows, a consultant from California:"Use 5 lb. soil sulfur per 100 

sq.ft. or 2-1/2 cubic yards of soil to lower 0.5 pH point over time. Or 

use aluminum sulfate at 1 lb. per 100 sq.ft. Soil must be leach-

able. " 

As I indicated in previous months, / am not familiar with these 

recommendations to lower or buffer the pH. Those who are inter-

ested in this should try this on a small scale and learn more about 

it before using in many areas. 

Dr. Balakrishna Rao is Manager of Technical Resources for the 
Davey Tree Co., Kent, Ohio. 

Questions should be mailed to "Ask the Expert, " LANDSCAPE MAN-

AGEMENT, 7500 Old Oak Blvd., Cleveland, OH 44130. Please 

allow two to three months for an answer to appear in the maga-

zine. 



WHEN YOU'VE GOT GRUB 
CONTROL THAT'S THIS GOOD, 

WHY NOT SPREAD IT AROUND? 

When it comes to grub control, 
there's nothing faster or more 
effective than DYLOX Insecticide. 

Now, thanks to DYLOX 6.2 
Granular Insecticide, there are 
two great formulations of DYLOX 
to tackle tough grub problems. 

DYLOX gives you the fast-
acting protection 
you've come to 
depend on, and 
now the granular formulation 
makes it even easier to use. 

So find out more about DYLOX 
80 Turf and 
Ornamental 
Insecticide and 
DYLOX 6.2 
Granular today. 

©1992 Miles Inc 924080 

MILES 

Because the only thing faster 
than DYLOX at work, is the way 
its reputation for grub control 
has been spreading. Miles Inc., 
Specialty Products, Box 4913, 
Kansas City, MO 64120. 
(800) 842-8020. 

Circle No. 127 on Reader Inquiry Card 



C O V E R S T O R Y 

After premium hikes, owners 
become Insurance literate' 
and more safety-conscious 

Company execs learn the 

hard way the importance 

of safety programs and 

insurance claims 

management. 

• Safety is on everybody's mind as 1992 

gets into full swing. With the economy the 

way it is, it's especially important to 

reduce insurance costs. 

David Frank says that between 1986 

and 1988 his company's insurance premi-

ums doubled each year after a series of 

uncharacteristic workmen's compensa-

tion, auto, property and liability claims. 

He says it was then that he realized the 

close relationship between insurance pre-

miums and accident history. 

Frank, president of David J. Frank 

Landscape Contracting, Germantown, 

Wise., says the company's first concern 

was safety. 

"We began an active safety and loss 

program," recalls Frank. Apparently, 

Frank's efforts are paying off, as the com-

pany recently had 120 days of no lost-time 

accidents, and good records in property as 

well. 

He estimates the company saved 

$100,000 in claims and premium charges 

in 1991. 

Like Frank, David Minor, president of 

Minor's of Ft. Worth, Texas, says it only 

took one incident to convince him of the 

need for better claims management and 

accident reduction at his 150-person com-

pany. 

"We were hit with a $17,000 surcharge 

in workmen's comp," remembers Minor. 

"The comp rate had not been promulgated; 

we had gotten a base rate, but we had not 

received a 'modifier.'" 

Minor became a self-admited "student 

of insurance," and learned all he could 

about reducing workmen's comp premi-

ums. 

Both men enacted extensive safety pro-

grams to be followed by all employees. 

Frank's program is divided into workmen's 

comp, workplace safety, property safety 

and auto safety. 

Safety is also 

influenced by 

proper selection 

and tra in ing of 

employees, and 

safety procedures 

are reviewed 

weekly. 

Other plan ele-

ments at Minor's: 

v0 a "get-

back-to-work-

soon" program: 

v0 self-insur-

ance on closed-

end or first-aid-

type claims; 

V safety contests; 

v0 better claims management; and 

^ adoption of safety standards estab-

lished by the Associated Landscape 

Contractors of America (ALCA). 

Minor's company became "obsessed 

with safety," and as a result saved "tons of 

money." 

Under Minor's safety program, foremen 

receive a $35 per month safety bonus 

based on accident-free periods. Safety-

related meetings are held every two weeks. 

Every new employee has to read and sign-

off on the safety program. 

A safety manual for claims manage-

ment geared for safety "officers" describes 

how to respond to a wide variety of acci-

dents. 

continued on page 77 

D a v e M i n o r , r i g h t , a n d D a v i d F r a n k : D o n ' t l e t s o m e o n e e l s e ' 
in t h e o f f i c e h a n d l e your c o m p a n y ' s i n s u r a n c e r e v i e w s . 


