FOR THIS YOU NEED A MOWER WITH MORE THAN
JUST YOUR AVERAGE GARDEN VARIETY ENGINE.

Forajoblikethis We designed
you needanengine Magnum enginesto
you candepend on. require fewer service
You need a Kohler parts and less routine
Magnum engine. maintenance, so
AllMagnum engines your equipment will
feature electronic ignition for fast, spend lesstime in
sure starts. Twin cylinder models Magnumengines  the shop and more
include full pressure oil lubrication, with automotive- H.P in horizontal and verticalshaft designs.  time on the turf.
type oilfilters. Additional features include dual Tofind out how you can benefit by having Magnum
elementair cleaning, PosiLock™connecting rod engines on your equipment contact: Kohler Engine
cap, optional Oil Sentry™low oil sensing and Division, Kohler Co., Kohler,
atwo year warranty that covers commercial use. WI 53044, 414-457-4441. KOHLER

ENGINES

Built for a hard day's work
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gV L e 3
Hemp cords left around a newly
transplanted shrub will eventually

cause stem girdling.

Determining the correct planting
depth of each tree and shrub is a crit-
ical first step in proper placement. To
do this, you must first untie all cords
around the trunk and peel back all
wrapping to examine the lower trunk
and soil ball. Using the point where
the trunk buttress forms at the root
collar is the best location to aim for.

If you cannot see this point, begin
digging carefully by hand around the
soil ball until the major roots are
found. Just above these is the buttress
swell and the correct planting depth.
Soil stains on the lower trunk can be
misleadingindicators of proper depth,
as soil may have been mounded up
during cultivation.

Wrapping and cords around the
root ball are great for handling and
storage, but become somewhat of a
liability once a plant is set in the plant-
ing hole. Cords, regardless of type, do
not biodegrade rapidly and can girdle
'or strangle the trunk.

Cord location around the lower
trunk can also give the mistaken im-
pression that it represents the correct
planting level. Many times, cords are
wound around the stem at a point a
considerable distance up the trunk
from where the roots begin to form.

Wrapping can be a biodegradable
material like burlap or can be a non-
biodegradable material like plastic,
whether in a sheet or woven to look
like burlap. Needless to say, non-bio-
degradable materials can cause a
number of plant health problems if
not removed at planting time.

Plastic wrap creates a low-oxygen/
high-moisture condition that is ideal
for microbial pathogens but not at all
favorable for trees and shrubs. Plastic
wrap is acceptable for transport and
short-term storage, but often becomes

deadly when placed into the trans-
plant hole. Plastic “burlap” is not as
bad as plastic wrap, initially, since itis
a mesh. However, plastic “burlap”
will only expand to a limited extent as
roots pass through it, resulting in root
girdling at the edge of the root ball.

Examination of all layers of wrap-
ping and removal of any non-bio-
degradable wraps is a must for proper
planting.

The planting hole

The planting hole is a key factor in
transplant survival. There is a general
agreement that it should be at least
twice the diameter of the root ball, but
what about depth, backfill material
and drainage?

A deep hole, improperly packed,
will allow substantial settlement
downward of a heavy root ball, and
create an unhealthy deep planting
condition.

Use of high quality loam to fill the
transplant hole around the ball is
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chewing animal injury during winter.
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often a standard specification in land-
scaping contracts. However, much re-
search on urban soils has shown that
this practice often discourages the
plant’s roots from exploring soil out-
side the planting hole, and in the long
run the tree or shrub becomes stunted
or “pot-bound.” Most urban soils are
not similar to garden loam. Plants
transplanted into them would adapt
more successfully if parent soil were
to be incorporated as much as possible
into the backfill mix.

In addition, the resulting soil dis-
continuity can cause a “teacup” ef-
fect, where the soil around the tree is
effectively isolated from soil moisture
outside the planting hole. Surround-
ing soil can be wet, while the soil in
the planting hole can be dry if soil
texture inconsistencies exist around
the planting hole.

Drainage out of the planting hole is
crucial for essential aeration of the
soil. Trees in poorly-draining holes
usually die quickly from root suffoca-
continued on page 74

The author, Terry Tattar, installs wire mesh to protect a crabapple from



WE PACK A FULL SEASON
OF WORRY-FREE WEED

CONTROL INTO EVERY BAG.

Only CHIPCO® RONSTAR® herbi-

cide gives you safe, season-long

control of crabgrass, goosegrass
and tough broadleaf weeds.

Like most turf professionals, you want a
herbicide that works the first time, every
time. One that controls crabgrass, goose-
grass and tough broadleaf weeds all season
long.. without damaging your turf.

But there's only one place you'll find
that kind of control. Inside every bag of
CHIPCO RONSTAR herbicide.

A single application of CHIPCO RONSTAR
herbicide delivers the longest-lasting, most
dependable pre-emergence control of crab-
grass and goosegrass you can buy. In
addition, CHIPCO RONSTAR herbicide keeps
oxalis, carpetweed and many other broad-
leaves out of sight and out of mind.

Unlike most turf herbicides, CHIPCO
RONSTAR herbicide controls weeds without
harming turfgrasses. In fact, tests prove that
CHIPCO RONSTAR herbicide will not cause
the root pruning problems associated with
other products.

CHIPCO RONSTAR herbicide can also be
used near trees, ornamentals and ground
covers without fear of damaging sensitive
varieties. And, CHIPCO RONSTAR herbicide
won't leach or move laterally like some
other herbicides.

When it’s time to plan your weed
control program, remember the herbicide
that has everything you need in one bag,
CHIPCO RONSTAR G herbicide or new
CHIPCO RONSTAR WP herbicide.

Rhone-Poulenc Ag Company, CHIPCO
Department, PO. Box 12014, Research
Triangle Park, NC 27709.

RON S’I}\R

HERBICIDE

@ RHONE-POULENC AG COMPANY

Please
CHIPCO® and R
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tion. Fill the planting hole with water
and check how long it takes to empty.

If water remains overnight, down-
ward or sideways drainage must be
provided. Sometimes a clay hardpan
exists beneath the planting hole that
can be penetrated by digging a small
hole. If this does not provide good
drainage, a sideways French-drain
can carry water away from the plant-
ing hole.

Once a tree has been set in the
planting hole at the correct depth and
backfilled, a water well is then con-
structed, and two to three inches of
mulch is placed in it. Stakes or guys
are installed to secure the tree and the
trunk is wrapped to minimize
chances of bark injury from sunscald.
A final irrigation, and the tree or
shrub is now properly planted. Or is
it?

Follow-up care
If you feel that your work was done
after the plant was set in the ground,
you are overlooking a major cause of
transplant failure: lack of post-plant-
ing follow-up. Post-planting problems
fall into two general categories:

@ continual care needed during
transition to independent growth; and

® protection from biotic and
abiotic stress.

The stakes, guys and cords around
the trunk used to secure and protect
the newly-planted tree can now stran-
gle it if not loosened and eventually
removed as the tree begins to grow.

Renew mulch if it begins to break
down and allows excessive weed

Non-biodegradable
materials can cause a
number of plant health
problems if not removed
at planting time.

growth within it. Use only organic
mulch or some material for mulch
that allows both water and gas ex-
change between air and soil.

Avoid plastic sheeting which can
suffocate roots.

Watering is needed when rainfall
is inadequate to minimize moisture
stress. Supplementary watering may
be needed at any time during the en-
tire period when the ground is not

frozen. Water wells should be leveled
in the second growing season after
planting to encourage roots to grow
into soil outside the planting hole.

A newly-planted tree or shrub is
vulnerable to many agents of destruc-
tion. Protection against chewing ro-
dents (mice and rabbits are the most
common) is often crucial for survival,
especially in areas of high rodent
populations.

Sometimes, the homeowners in
their enthusiasm to “take good care of
their plants” with extra tender-lov-
ing-care cause injuries. Too much wa-
tering or too much fertilizer, for
example, can be just as bad or worse
than none at all.

Injuries from lawn mowers and,
more recently, string trimmers, need-
lessly kill and disfigure many young
trees and shrubs.

Recommendations

A service to troubleshoot and manage
health problems both before and after
the guarantee period will decrease
post-sale losses and provide an addi-
tional source of revenue. Many land-
scape operations already provide this
type of maintenance service as part of
their business. LM
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The World'’s Fastest Lawn Mowers

42! 50" and 60” MODELS

NOW AVAILABLE WITH
FULL HYDROSTATIC DRIVE

(No Drive Chains or Sprockets)

The NEW generation of Dixie Mowers, with their
full hydrostatic drives, set a new standard of excel-
lence for the mowing industry. These are not only
the fastest, most powerful mowers available, but
as commercial operators will testify, they are more
productive and cost effective than other mowers.
With zero turning radius and 6.5 mph mowing
speed, these compact Dixie Mowers offer an un-
beatable combination of maneuverability for opera-
tion around trees and in tight places, and high-
speed, quality cut mowing. In terms of heavy duty
construction, reliability, cgmfort ease of operatt)loR
and maintenance, Dixie Chopper Mowers are bui

RR1 Box"g'ff é%g?g,ﬁgggﬁm 46121 to meet the standards for commercial cutting

IN INDIANA 1-800-231-2472 —OUTSIDE IN. 1-800-233-7596 operations. Before you buy —try a Dixie!

STAINLESS
STEEL
BODIES

MODELS — The Most Powerful,
Productive Lawn Mowers You Can Buy!

TAKE THE DIXIE CHALLENGE

Make us prove what we say. Get a Free demonstration.
Write or call us today.
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The closer you get,
the better we look.

I'he Greensaire® 24
gIves you more.

No aerator on the market lets
you aerate greens as effectively
with less maintenance for as many
years as the Greensaire 24. Only
with its unique crank and cam ac-
tion do tines go vertically in and
out — virtually eliminating elon-
gated holes with side compaction
and ridges. The 2" X 2" pattern
delivers 75,000 more holes on the
average 7,500 sq. ft. green than
our competition. The result is a
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smoother

putting

surface and bet-

ter root development.

Less maintenance,
lower cost.

Seals, shafts, and slide and
guide bearings give you at least
three times the prior operating life.
Plus rod bearings are internally
self-lubricated to eliminate grease
fittings and routine maintenance.
You’ll reduce your downtime

while saving
service time between
greens. And you’ll save the day
you buy, because we’ve reduced
the Greensaire 24 aerator’s price.
For a closer look at the
Greensaire 24, contact your

Ryan dealer and ask for a free
demonstration. Or call toll-free:
1-800-228-4444.

RYAN
BUILT TO LAST

6218 Ryan, OMC-Lincoln, PO. Box 82409, Lincoln, NE 68501
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THERE

IT’S A JUNGLE OUT

It’s sometimes hard to understand insurance talk, since agents generally
don’t understand the green industry. But these tips from a well-known
agent could make your next conversation more intelligible—and your next

alking to insurance brokers can

I be like coming to this planet

from a different place and time.

Their language is strange and unin-
telligible. Why is this so?

First, most insurance companies
don’'t understand landscape con-
tractors and aren't interested in learn-
ing about the green industry.

The insurance industry, for the
most part, views a landscape con-
tractor as something smaller than a
small business, operating out of a
garage, with a pick-up truck or two,
and merely mowing lawns and plant-
ing bushes. They also think the pick-
up truck is loaded with illegal aliens
ready to tumble out the back gate at
the first corner.

Obviously, this small and morally
unstable group of contractors isn't
worthy of the insurance industry’s
understanding because they don't de-
velop sufficient premiums to justify
any attention. It remains rather pa-
thetic that this perverse and grossly
inaccurate perception is the norm
within the insurance industry, with
only a few exceptions.

Well, folks, there's a glimmer of
hope. Those handful of insurance
companies that do have a more accu-
rate understanding of landscape con-
tracting will be the ones you want to
build relationships with over time.

As with the recent stock market
crash, the insurance industry will be-
come difficult again. Then, you'll
want do business with those com-
panies that understand you.

Dubious professionalism
The second problem confronting you
is the rather dubious level of profes-
sionalism exhibited by so many insur-
ance agents and brokers.

Here too it is imperative for you to
find someone that truly understands
your business and represents those

purchase more intelligent.

by James H. Leatzow

companies that are going to get the job
done in the best possible fashion for
you. From my perspective, the best
test of whether an agent can meet
your needs is found in the ease in
which they communicate or solve
problems for you, all in language you
can understand.

All of this nonsense does not have
to be confusing. There is no reason
that simple insurance questions can-
not be reduced to simple answers. If
the answers are not intelligible, keep
talking to your peers within the in-
dustry and find a specialist with
whom you can communicate.

Once all of this is completed, the
responsibility will fall upon you, the
business owner. And you would be
wise to grasp a more complete under-
standing of your insurance needs so
that you can be in better position to
improve your image.

This is critical to differentiate your
firm from the “average” or less-than-
acceptable-risk companies. Being
viewed as a better than average con-
tractor will produce reduced pre-
miums, if you are able to maintain an
acceptable (near loss-free) track rec-
ord.

Workers’ compensation
You have a great deal more control
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over workman's compensation situa-
tions than you might guess. At a mini-
mum, you should maintain workers’
compensation coverage to cover job-
related illness or injury to your em-
ployees.

Don't forget that a secretary run-
ningto the bank and beinginvolved in
an auto accident is job-related. Such
claims are often more serious than
routine cuts and scrapes.

Don't fall into the trap of consider-
ingall of your labor force as “indepen-
dent contractors.” That approach
consistently does not hold water. You
will be found responsible for their in-
juries if you provide them any bene-
fits (tools, uniforms, rides to and from
job sites, etc.) whether or not you
maintain an actual insurance policy.
If you do not now have an active
safety program which, at a minimum,
should include mandatory leather
shoes, gloves, hearing protection on
equipment, safety goggles, etc., you
are not doing all you can do to reduce
your potential for claims.

A good example of a way in which
to reduce serious cuts from sharpen-
ing mower blades is to provide your
employees with a pair of butcher
gloves used in the meat cutting indus-
try with palms of wire mesh to keep
hands free of cuts.

Furthermore, annual classes on
lifting techniques, done bi-lingually if
necessary, will go great distances to
reducing your workers’ compensa-
tion claims.

Commercial auto
Your commercial auto policy is rather
self-explanatory. Once again, make
sure all of your vehicles, including
trailers, are covered. At a minimum,
make certain your insurance agent is
maintaining and providing copies of
your vehicle schedules, not just on
the insurance policy endorsements.
continued on page 78



BROUWER 4-wheel drive

lightweight, 5 gang, reel mower

-~

® Low total unit weight reduces compaction

® New optional front tire track removal brushes
virtually eliminate tracks, ideal for fairways

@ Finger-tip hydraulic controls, for 3, 4, or 5 gang

y operation
Fixed cutting unit, Floating cutting unit @ Offers the traction needed to mow slopes and in
with anti-scalp rollers. with front roller difficult conditions

® Quick detach rear mower assembly
® Small tractor maneuverability and economy

® All new cutting units with single bedknife
adjustment

® Fixed or floating cutting units with quick height
adjusters

Finger-tip controls for easy fold-up
and transportation

Available as a regular or golf course model

Rear mower assembly detached

BROUWER

TURF EQUIPMENT LIMITED

An Outboard Marine Corporation Company

7320 Haggerty Rd./Canton, MI. 48187 Telephone (313) 459-3700
Woodbine Avenue/Keswick, Ontario, Canada L4P 3E9 Telex 065-24161 Telephone: (416) 476-4311
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This should all be updated at the
beginning, mid-point and end of sea-
son to make certain nothing is miss-
ing. You ought to consider fairly
sizeable deductibles on your com-
mercial autos so as to reduce pre-
mium. You don’t need a $100
deductible on any vehicle in your
fleet. You ought to consider $250 or
$500 at a minimum.

You also ought to be obtaining a
motor vehicle report (MVR ) from your
insurance agent, at your cost, on each
of your drivers at least once a year at
the beginning of the season.

If you have drivers with tickets, ac-
cidents or liquor-related violations,
you are putting your business at risk.
Statistically, such drivers are more
likely to have accidents. It doesn’t
matter if they got the tickets away
from work. Those habits can mean
sincere trouble for you and your
business.

Commercial auto remains one of
your largest exposures to a major law
suit as a result of your employees. You
cannot be too careful.

General liability
General liability remains one of the
most important policies.

There is a tremendous amount of

confusion about coverages you ought
to be carrying. First, you should make
sure your agent has included com-
prehensive general liability to cover
all operations that you may be in-
volved in as a landscape contractor. If
you do not have comprehensive
coverage, certain tasks that you now
do occasionally (such as trimming
branches) may not be insured.

The comprehensive portion pro-
vides coverage for anything that you
do as long as it is within the scope of
tasks typical to a landscape con-
tractor. The comprehensive general
endorsement is normally provided
free. It therefore makes no sense not to
carry it.

Existing liability

The next critical area covers your ex-
isting liability portion. You ought to
open your policy to the liability por-
tion and look for Code No. 07311. An
X, C or U after the Code No. 07311
means that explosion, collapse and
underground are excluded from
coverage. There must be a charge
showing the deletion of these exclu-
sions in order for these coverages to
apply. Unfortunately, many agents do
not even understand this. You can
forego explosion and collapse, but

every landscape contractor should
carry underground liability coverage.

Fiber optics are being installed all
across the United States. Unlike
phone lines, fiber optics cannot be
spliced. If you cut a fiber optic cable,
the average cost to repair the damage
from junction box to junction box,
often a half-mile apart, will be about
$50,000.

If your present policy shows the
“U" after the code number, you have
no coverage for such a claim. If you
hire a trenching firm to work for you
and they do not carry underground
liability, you will be responsible
whether you carry the coverage or
not. Once again: do not put a shovel in
the ground unless you have under-
ground liability and it is verified by
your agent in writing.

Do not hesitate to accept a $500 or
$1,000 deductible for underground if
it will mean a rate reduction. Once
underground claims begin coming in
from the fiber optics mishaps, this im-
portant coverage will undoubtedly
get more expensive than it now is.
You should be calling “Julie” for
every project to be staked prior to set-
ting foot on the project.

If a claim does occur, make certain
you photograph the actual damage

continued on page 80

We are expanding!

Looking for a career opportunity, rather than
just another job? Consider linking your
future to ours. We’re looking for
experienced people in the
following areas:

[] Environmental Care, Inc.

landscape management

(] Arbor Care

commercial and industrial arborist

Please check your area of interest and the geo-
graphical area in which you would most like to
be located:

[] Los Angeles [ ] EastBay [ _]Inland Empire
[] Sacramento [ ] SantaAna [ ]San Diego
[] San Jose [] Denver [ ] Phoenix

(] Houston [] Colorado Springs

[_] Interiorscape Division
interior landscape maintenance and installation

Send resume to:

A/] Environmental CareInc

a Landscape Maintenance Services,

a subsidiary of environmental industries, inc.

Personnel Department
24121 Ventura Boulevard
Calabasas, CA 91302
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SR varieties are available
nationwide. For more
information call:

1-800-253-5766

Demand perfection:
specify the new, improved
SR turfgrass varieties.

\
SEED\/RESEARCH

OF OREGON, INC.

644 SW 13th Street
Corvallis, Oregon 97333
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and document the names of the utility
company people that visit the acci-
dent site. If they mis-marked the site,
it is possible to fight the claim. But
only if you have documentation.

Property

Property coverage should include not
only your office contents but your
contracting equipment too. In any
property coverages, only accept “All
Risk” protection which is the broad-
est coverage you can obtain. Also,
take “Replacement Cost"” coverage for
your property whereever possible.
This will eliminate depreciation
when the item is damaged or lost.

It may not always be possible to
secure Replacement Cost coverage,
especially on contractors’ equipment.
So be prepared—if you lose a major
item—to suffer some economic loss
when the adjustor depreciates the
item. You ought to be updating the
values on your equipment schedule
as well as other property at least once
a year.

Liability umbrella

The final coverage area is known as
the liability “umbrella.” This policy is
a liability coverage that goes above
and beyond your other liability

exposures.

Since the rates for this coverage
have skyrocketed in the last few
years, you might consider taking a
minimum of $1 million or even going
without, if the cost is too high. Your
contracts will demand that you carry
higher limits at times, and you typ-
ically will be required to purchase
one or increase your present policy,
depending on the contracts.

Not everyone needs or ought to
carry an umbrella policy. There is
some degree of truth to the statement,
“if you give me a $3 million policy, I'll
show you a $3 million lawsuit every
time.” Carrying $600,000 on your un-
derlying policies will be more than
sufficient for virtually all contractors.

To offer several suggestions:

® You will usually have your best
chance of finding good insurance
companies by participating in an in-
dustry association-oriented insur-
ance program. Those companies will
usually stand by you through difficult
times when the market is less than
pleasant.

Do not be afraid, however, to bid
your insurance to other companies
every third year or so. That bidding
should include other agents since no
agent can adequately represent the

entire marketplace.

Furthermore, such bidding forces
your agent to remain competitive and
on top of your account. Traditionally,
competition should only make a good
agent look better.

@ Next, demand that your insur-
ance company provide loss control
services to help you reduce exposures
and potential claims. Remind them,
too, that they have a vested interest in
your account being profitable.

©® Thirdly, seek out an agent that
understands your business and com-
municates. Have that agent change
your expiration date from the spring
to later in the year when your cash
flow makes it easier to pay the al-
ready-high premiums. It makes no
sense to have this large expense hit-
ting you in the face as your season
begins—when everyone is looking for
money. Making such a change is just
one example of service your agent
should be providing.

Getting involved with your insur-
ance program and knowing more
what it includes and excludes will go
a long way in improving your insur-
ance coverage.

Remember, “the big print giveth
and the small print taketh away.” Get
involved. And good luck. LM

The only sweepers with unique all-vacuum
design that operate on both turf or pave-
ment, wet or dry. Safe, powerful air picks up
bottles, cans, as well as fine clippings to re-

duce thatch build-up.

» Sweeping widths from 4’ to 30"
« 6" x 10’ hand intake hose available.

» Hard surface filtration.

* No fingers or brushes to wear out—

picks up by air only.

* Ground dump & power lift dump.

* Tow type or self-propelled.
* PTO models available.

Write for brochures/distributor in your area.

TURF VAC CORPORATION

15701 Graham Street,

Huntington Beach, CA 92649
Telephone: (714) 898-9382

MODEL FM-3. With 4 ft. sweeping width and 11 HP B&S engine. Ideal for

landscaping maintenance and other general purpose sweeping.

MODEL 80
Sweeps 48" wide

MODEL FM-5
Lifts to Dump 96"

MODEL 70 LD
Sweeps 54" wide
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