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try to get to know them, and make 
them feel like they are part of our 
company right away.”
› Respect your workers’ cultures. Cel-
ebrate holidays such as Cinco de Mayo 
(the Fifth of May — a holiday cel-
ebrated in Mexico that commemorates 
the 1862 victory by Mexican forces 

over French soldiers). Have your native 
Mexican workers bring in food to share 
from their culture.
› Train your workers on the importance 

of emergency personnel. Help them so 
they are not afraid to seek assistance 
from fi refi ghters, police or emergency 
medical technicians (EMTs) when 
needed. In one instance in Wisconsin, 

two Hispanic workers drowned after a 
canoe capsized on a golf course pond. 
Although EMTs arrived several minutes 
after receiving the call, co-workers ini-
tially sent them to the wrong side of the 
pond. Investigators believed that part of 
the problem was the Hispanic co-work-
ers’ fears of talking with uniformed 
offi cers and rescue personnel.
› Have a bilingual supervisor accom-

pany ill or injured workers to the doctor. 
This is important so the supervisor can 
help translate English into Spanish and 
so the supervisor can tell the doctor about 
your company’s light-duty program. 
However, it is also important to help allay 
your Hispanic workers’ fears. LM

mulhern, a Belleville, WI-based feeelance 
writer, can be reached at bamu100@aol.com.
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FLORASEARCH, INC.
In our third decade of performing
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allied trades worldwide.
Retained basis only.
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confi dential and always FREE.
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Sanford, FL 32771
407-320-8177 ◆ Fax: 407-320-8083
E-mail: search@fl orasearch.com
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contractors everywhere are talking about! 

www.wintac.net      1-800-724-7899

The #1 all-in-one software for lawn 
care and landscaping contractors

Scheduling, Routing 
CRM, Service History 

Job Costing, Estimating 
Inventory, Purchasing 

Automatic Billing, Invoicing 
AR/AP, Payroll, Accounting 

Marketing, Vehicle Management 
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