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Solemn j i e i i M 1 1 . salute 
PLANET honors Phil Fogarty for 
organizing Renewal & Remembrance 
at Arlington National Cemetery — the 
Green Industry's annual service salute to 
America's military heroes and their families 

ILLIAM E. G L A D S T O N E captured the essence of Renewal & 
Remembrance more than 100 years ago when the four-time 
British prime minister said, "Show me the manner in which a 
nation or community cares for its dead, and I will measure with 
mathematical exactness the tender mercies of its people, their 

respect for the laws of the land, and their loyalty to high ideals." 
It is those same high ideals that rendered Phil Fogarty (typically a talkative, jolly lawn 

care company owner) speechless and tearful when he humbly accepted, on behalf of 
hundreds of volunteers and dozens of sponsors, the Lifetime Leadership Award for help-
ing found and organize for 10 years the Professional Landcare Network's (PLANET's) 
signature environmental enhancement project — Renewal & Remembrance at Arlington 
National and Historic Congressional cemeteries. 

After 38 seconds at the podium during PLANET's Green Industry Conference 
Awards Banquet, moving his mouth to no avail, a surprised and shaken Fogarty finally 
uttered a precious few words (visit www.landscapemanagement.net to view the video of 
Fogarty s speech). 

"When I think of Renewal & Remembrance, I think of all of the people who keep 
coming back, all of the volunteerism and gratitude this industry shares, and how it shows 
that the heart of this industry is in the right place all of the time," said Fogarty, president 
and owner of Cleveland-based Crowley's Vegetation Control and a Weed Man franchise 
owner and subfranchisor. 
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"Even though the event has changed and 
grown so much over the years, the really 
great thing is that everything important about 
Renewal & Remembrance has stayed the same 
— from the appreciation we feel to be there to 
the awe we feel when working in the cemetery 
plots — the weight of it all," shared a leaky-eyed 
Fogarty. "And it's that appreciation for what's 
truly important in life that makes it so great to 
be in this business." 

Rooted in respect 
Renewal & Remembrance's roots reach back 
to 1993, when Fogarty was co-hosting "Root 
of the Matter," a lawn-and-garden call-in show 
that aired on three Cleveland radio stations. 
Fogarty's co-host, local tree care expert Lauren 
Lanphear, talked about how he and more than 
400 other members of the then-called National 

HIT CLOSE TO HOME 
Erik Dihle, chief of grounds, burial 
operations and ceremonial 
support at Arlington National 
Cemetery, heard the roar of the 
plane rocketing by, 25 feet above 
his office. He figured it was a 
tributary "fly-by." But seconds 

later two earth-shaking booms — American 
Airlines Flight 77 striking the Pentagon and 
then its fuel tanks exploding — nearly knocked 
Dihle and his co-workers out of their chairs. 

"We ran outside and after the massive 
cloud of smoke cleared a bit, we realized it 
was some kind of an attack," somberly recalls 
Dihle, who that day lost a dear friend and 
carpool partner who worked at the Pentagon. 

"Debris from the crash blew into several of 
our burial sections," Dihle adds. "We closed the sections for two weeks 
so the FBI could conduct debris sweeps. I've worked here more than 25 
years and have been deeply touched many days, but Sept. 11, 2001, really 
hit close to home." 

Tom Delaney, director of government affairs for the Professional 
Landcare Network (PLANET), says the association's annual Renewal & 
Remembrance enhancement work at the cemetery was more moving 
than usual in 2002. 

"We put sod on some of the 60 or so graves stemming from 
that terrorist act," Delaney says. "It was incredibly touching to see 
so many new tombstones, all with the same date of death, while 
cranes right across the street were still clearing away the wreckage 
at the Pentagon." — M W 

Arlington National 
Cemetery dedi-
cated a five-sided 
memorial to the 184 
victims killed when 
terrorists seized 
control of American 
Airlines Flight 77 
and flew the plane 
into the Pentagon on 
Sept. 11,2001. 

Arborist Association (now named the Tree Care 
Industry Association/TCIA) had just spent a 
national day of service sprucing up and protect-
ing many of the more than 9,000 trees adorning 
the 630-acre Arlington National Cemetery. 

"I said to Lauren, TLCAA [The Professional 
Lawn Care Association of America] meets every 
year in D.C. for its Legislative Day. We should do 
something like this on the turf side,'" says Fogarty, 
noting the cemetery has 562 acres of turfgrass. 

Fogarty asked Lanphear for the key contact 
at Arlington National Cemetery, and the rest is 
history. John C. Metzlerjr. (aka Jack), superin-
tendent of Arlington National Cemetery since 
1991, met with Fogarty and eventually agreed 
to allow PLANET's predecessor association 
— PLCAA, which merged with the Associated 
Landscape Contractors of America (ALCA) in 
2005 to form PLANET — to spend a day beau-
tifying the hallowed grounds in Virginia. 

Getting the green light from Metzler — who 
grew up on the grounds as the son of John 
C. Metzler Sr., a World War II sergeant and 
superintendent of Arlington National Cemetery 
from 1952-1972 — and putting all the pieces 
(professionals, equipment and materials) in place 
to launch Renewal & Remembrance took more 
than three years. 

"To say that Phil was instrumental in initiating 
Renewal & Remembrance would be a real under-
statement," says Erik Dihle, chief of grounds, 
burial operations and ceremonial support at 
Arlington National Cemetery. "Phil — with his 
boundless energy, warm way and desire to serve 
— was absolutely critical to getting this enhance-
ment project going and growing, and to ensuring 
this shining example of public-private partnership 
will continue for decades to come." 

Rallying the troops 
Renewal & Remembrance has come a long way 
from its humble beginnings in 1997, when about 
30 Green Industry professionals and about 30 of 
their spouses and children volunteered to lime 
about 38 acres at Arlington National Cemetery. 

In its second year, the annual enhancement 
project moved from February to July (along with 
the association's annual Legislative Day), which 
allowed more aeration, turf renovation and sod-
ding work and helped draw more volunteers. Not 
long after, Renewal & Remembrance expanded 
to include tree care, design/build work and weed 
control at Historic Congressional Cemetery 
in Washington, D.C., where 19 Senators and 



71 Representatives are buried. 
TCIA members helped PLANET 
expand tree care work in the 
mid-2000s, and design/build work 
at both cemeteries accelerated 
in 2005 when the lawn care and 
landscape associations united to 
form PLANET. Shortly there-
after, the Irrigation Association 
helped Renewal & Remembrance 
troubleshoot, redesign and rebuild irrigation 
systems on the hallowed grounds. 

The volunteers really rallied over the years. 
In the past three years alone, nearly $1 million in 
time and materials have been donated. Last year, 
more than 400 volunteers from 170 companies 
spanning 27 states (and about 80 of their spouses 
and children) joined forces to: spread 217,800 
pounds of lime across 250 acres of turf at 
Arlington National Cemetery and 34,848 pounds 
of lime at Historic Congressional Cemetery; 
repair and install a number of irrigation systems; 
complete 819 landscape installations around 
Arlington National Cemetery's Visitor Center and 

TODAY WE 
WORK FOR THEM 
"Today our efforts are for them — the military 
veterans and their families and friends. Brave 
men and women have sacrificed their lives. 
We sacrifice a day of effort to improve the 
beauty and health of this sacred resting place. 

Today is not about us. Today is for them. 
Your state, the color of your shirt; the trac-

tor you're riding, the spreader you're pushing, the shovel you're using 
— today these matter not. 

Today is for them. 
What really matters is that we offer our most-sincere efforts to 

honor the brave souls buried here. 
Today is for them. 
What matters is giving our time and talents. 
Today is for them. 
What matters is that we gratefully serve all who visit and all who 

abide on this hallowed site, Arlington National Cemetery. 
Today we work for them." 

—Tom Shotzbarger, Renewal & Remembrance Project Coordinator, 
and GM of Lancaster, PA-based Tomlinson Bomberger Lawn Care & 
Landscape 

Our line of indoor/outdoor shrubs and topiaries 
create the realism of vibrant plant life while 
eliminating the need for regular maintenance. 
No watering, no pruning, no need to protect from 
animal damage. These products are also great for 
problem areas where living shrubbery would not thrive. 
Call National Tree Company for more information. 

Toll Free 1-800-280-TREE • www.nationaltree.com 

http://www.nationaltree.com


elsewhere; and cable 14 trees and outfit four more 
with lightening protection across both cemeteries. 

"Phil's vibrant personality and persistendy 
positive attitude are contagious," says Tom 
Shotzbarger, GM of Lancaster, PA-based 
Tomlinson Bomberger Lawn Care & Land-
scape, to whom Fogarty passed the Renewal & 
Remembrance Project Coordinator torch in 2007. 
"Renewal & Remembrance, thanks in large part to 
Phil's 10 years of leadership, not only has improved 
the health and appearance of Arlington National 
and Historic Congressional cemeteries, it has 
changed the lives of all who have volunteered." 

In— not for— recognition 
Last year, PLANET nabbed an Award of 
Excellence for Renewal & Remembrance from 
the American Society of Association Executives 
and the Center for Association Leadership. 

"Renewal & Remembrance is the most sig-
nificant project PLANET does each year," said 
PLANET President Jason Cupp. "The natural 

beauty and quiet grace of Arlington National 
Cemetery make it a place we feel compelled to 
protect and take care of. This extremely worth-
while, meaningful gift to the American people 
demonstrates our honor and remembrance of 
America's veterans and leaders." 

Home of the Iomb of the Unknowns, 
Arlington National Cemetery is the final resting 
place of American military heroes from every 
war the United States has fought in, as well as of 
President John F. Kennedy and the crew of the 
1986 space shuttle Challenger, to name just a 
few of the big draws for the more than 4 million 
tourists who visit the sacred site every year. 

"Most people don't know what a true honor 
it is to work at Arlington National Cemetery 
— until they come for the first time," adds Jeff 
Bisker, president of Your Lawn of Ashville, OH, 
who has participated in Renewal & Remembrance 
the past several years. "Our industry is one of the 
fortunate few." 

Dihle concurred. 

PRAYERFUL WORK 
Over the past 17 years, as an editor I've 
covered hundreds of events across a 
number of markets — from rubber and 
plastics, to hotels and resorts, to waste 
management and sustainability, to pest 
management and now lawn care/ 
maintenance, irrigation and landscape 
design/build. 

Before that, I served four years in 
the United States Navy. At age 23, as 
a second-class petty officer aboard the 
USS Schenectady LST-1185, I was part 
of the first wave of Operation Desert 
Shield — the beginning of the first 
Persian Gulf War. 

In all my travels and professional expe-
riences, including my first visit to Pearl 
Harbor aboard the USS Schenectady and 
my stint in the Gulf, I've never been so 
moved to prayerful work and tears as I 
was July 21, 2008, when I first had the 
distinct honor of participating in the 
Professional Landcare Network's 

(PLANET'S) 12th annual Renewal & 
Remembrance environmental enhance-
ment project at Arlington National and 
Historic Congressional cemeteries. 

Tom Shotzbarger (aka "Shotz"), 
PLANET'S Renewal & Remembrance 
Project Coordinator and GM of 
Lancaster, PA-based Tomlinson 
Bomberger Lawn Care & Landscape, 
"had me at hello." I will never forget 
Shotz's "Today we work for them" 
speech (see sidebar on page 17) 
delivered that day to more than 400 
professional volunteers and about 80 
of their spouses and children, or the 
beautifully open and honest way this 
mountain of a man showed me and the 
rest of the Green Industry 
that it's OK to be brought 
to tears. 

Walking Arlington Na-
tional Cemetery is a life-
changing spiritual journey 
every time I make it. 

As I trudged the sacred 
ground's hillsides with 
PLANET members last 
year, I was awestruck by 
how many military heroes 
have served America the 

Beautiful faithfully through three wars. 
I also was graced with the gift of a 

new perspective on time — and on my 
longtime friend's battle with terminal 
brain cancer — when I came across 
the grave of one soldier's baby, "Born 
March 18, 1950; Died March 19, 1950" 
I prayed for that soldier and his precious 
child, and for my buddy, as I thought, 
"We must live today well, for none of 
us is promised tomorrow." 

One wondrous tree captivated me 
by its warm, strong, bark-built arms 
embracing one of our fallen heroes. 

And my spirits soared to Heaven 
after reading a neighboring tombstone: 
Love Makes Memory Eternal. 



"Phil's offer of assistance was completely 
genuine and heartfelt from the start, and 
PLANET's purity of intention hasn't wavered 
one bit over the years," Dihle says. 

Fogarty says Green Industry professionals 
recognize the freedom their families and busi-
nesses enjoy is far from free and have a strong 
and growing desire to give back to those who 
"gave the last full measure of devotion," as 
President Abraham Lincoln referred to 
it in his Gettysburg Address. 

"Our industry absolutely refuses 
to forget the ultimate sacrifice these 
American heroes — our nation's great 
veterans and leaders — and their fami-
lies have made on our behalf," Fogarty 
concludes. 

The industry's service salute doesn't 
stop with Renewal & Remembrance. 

"We're equally grateful to those 
helping protect our freedom at this 
very moment," Fogarty adds. "That's 

Throughout my walk, I kept hearing 
the voice of veteran Mac Mcllvried, 
vice president of TruGreen LandCare, 
who earlier reminded Renewal & 
Remembrance volunteers that while 
very admirable, our actions that day 
pale in comparison to the sacrifices 
of those buried at Arlington National 
Cemetery. John C. Metzler Jr. (aka 
Jack), superintendent of Arlington 
National Cemetery, drove home the 
point when he noted that more than 
324,000 brave souls had been put to 
rest at the 630-acre site and 6,000 
more military heroes join the ranks 
there each year. 

During last year's Renewal & 
Remembrance, Arlington National 
Cemetery welcomed home to their fi-
nal resting places 31 freedom fighters. 
Throughout the day, I heard the beat 
of brave hearts that have stopped: The 
sound of taps, three ceremonial gun-
shots and horse-drawn caissons carry-
ing caskets adorned with our beauti-
ful nation's flag while color guards 
marched in perfect step as loved ones 
— some young widows and their chil-
dren — said their final goodbyes. 

It's OK to cry. — MFW 

why Project EverGreen launched GreenCare 
for Troops, which has more than 2,000 compa-
nies signed up to help more than 7,000 military 
families maintain their properties' green spaces. 

"The key to all of this is that we do this in 
recognition — not for recognition," says Fogarty. 

And that is why Fogarty stood at the podium 
at PLANET's awards banquet for 38 seconds in 
solemn silence, LM 

Request a web-based demonstration! 
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S C H E D U L I N G S O F T W A R E 

QXpress v8.0 (NEW!) 
As a QuickBooks user, you should use QXpress. Gett ing 
started couldn't be easier, since QXpress instantly integrates 
wi th your existing customer list. Simply schedule new 
services for your QuickBooks customers, and print route 
lists and work orders. When services are complete enter 
j ob cost informat ion and post them to QuickBooks as 
invoices! No double entry. No wasted time. 

QX Mobile v2.0 
QX Mobile is the most advanced PDA software available 
for Windows Mobile Pocket PCs. Take QXpress wi th you 
in the field to track start times, stop times, materials used, 
look up customer information, and sync wirelessly with the 
office. New in v2.0 is the abil i ty to customize your own 
data entry screen, and print templates designed in QXpress. 

QX Mapping 
Every ex t ra hour your crews spend 
behind the wheel, is an extra hour they 
are no t g e n e r a t i n g revenue. Using 
Microsoft MapPoint, QX Mapping greatly 
reduces wasted drive time by optimizing 
routes and pr int ing driving directions. 

call 1.877.529.6659 or visit www.qxpress.com for a web based demonstration 

SCHEDULING S O F T W A R E 

QuickBooks « a repatered trademark and service mart of Intuit tnc in the united States and other countries QXpress ia a repstered trademark ot Alocet hcorporated 
OnckBooka and the 'Designed lor QuickBooks' Logo are trademarks andtor repstered trademarks of kituit he. displayed with permission The use by Alocet ol the Logo 
loes not signify certification or endorsement ot Alocet* software by Mult, and Alocet is soley responsible tor its software and the support and maintenance o( the software 
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