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11 On the Record 
In this age of misinformation, those of us in the 
Green Industry must be the source of information 
for the consumers of our products and services. 
BY RON HALL 
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18 In the Know 
H-2B extension; ServiceMaster buyout; Legally 
Speaking; ValleyCrest builds a park; commercial 
power equipment sales; Problem Solver; 
Canadian pesticides; National Lawn Care Month 

26 Ad-on Biz: Mole control 
They may drive homeowners crazy, but moles 
can provide landscapers added income. 
BY DON DALE 

42 Foundation for success 
The proper corporate structure can position and 
protect your business. Find out which form will 
lay the groundwork for all your future needs. 
BY MIKE SEUFFERT 
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14 Best Practices 
A good first impression is key to 
starting a long-term relationship with 
your customers and often leads to a 
more profitable relationship. 
BY BRUCE WILSON 

14 
Training Room 
Coaching does work, but only if the 
"coachee" is will go be coached. 
BY BILL HOOPES 

52 Innovations 
Wright Manufacturing's Velke walk-behind 
commercial mower, Toro's ProCore Processor 
aerator, DuPont Professional Products' 
Provaunt insecticide, John Deere's 
Worksite Pro line of skid steers 
and compact track loaders 
attachments and enhancements 

Transplants need 
nutritional boost 
Special care is needed to enable 
transplanted ornamentals to to flourish 
in oftentimes hostile environments. 
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Technology (continued) 
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InfoTech 
Until we stop supplying the economic 
motivation to the spammers, we need to take 
extra steps to protect ourselves. 
BY TYLER WHITAKER 

LM Reports: Skid-steers 
Design/Build 
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68 Front runners 
Out-front riding mowers are rugged, detail-
oriented and attachment friendly. 
BY KAY OHLY 

74 De-bugging your 
turfgrass 
Build cool-season turf 
insect pest control on 
good culture practices, 
knowing pests and making 
the right application choices. 
BY RAYMOND A. CLOYD 

86 Get a Grip 
While all stabilizers are generally beneficial, 
you need to pick the right one. 
BY ALLEN SPENCE 

90 Death by fungi 
When disease turns a healthy lawn into a blotchy 
brown mess, one part of the solution may 
include a fungicide. 
BY BRUCE MARTIN 

92 Annuals — it pays to be picky 
Every bad plant you don't plant in the first place 
is one you won't have to replace later. 
BY JEFF GIBSON 

98 Project Portfolio 
Faced with physical limitations, Scapes LLC 
designed an environment in character with the 
architecture of the formal house, but with a 
"looser" feel. 

101 Landscape of the Month 
Chapel of St. Basil: Thompson's Landscape Services 
overcame many challenges to build a labyrinth at 
Houston's University of St. Thomas Church. 
BY AGATHA GILMORE 
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112 Products 

121 FYI: Ad & Editorial Index 

124 Winners: Ecology Landscapes 
Deep environmental roots guide this business 
owner's approach. 
BY JANET AIRD 


