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24. L M 100 
Who are the leading contractors, small companies 
and newsmakers of this year? 
Our fifth annual list has a few surprises. 
BY L M STAFF 
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46. Lights! Camera! Train ing! 
Believe it or not — roll playing spices up training 
and makes it memorable, and you don't have to 
be an actor 
By PHIL FOGARTY 
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Pinehurst's spectacular landscape 
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51. 10 steps to a 
better snow business 
This business is tricky, but very profitable. 
Learn how to make it work for you 
BY VICKY POULSEN 
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90. The 'perfect' installation 
Does the 'perfect' woody ornamental installation 
exist? Only if you overcome many obstacles 
BY JOHN C . FECH 
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