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STATE OF THE INDUSTRY '99 
The landscape industry keeps in 
stride with booming U.S. economy 
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Read what these winners have 
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KEYS TO SATISFYING CLIENTS 
Tips from the pros about putting 
smiles on your clients' faces. 
BY ROBERT REAVES 

WESTFIELD HAS IT ALL 
This insurance company in 
Westfield, OH, earned the PGMS 
Grand Award as an office park. 
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TREE SPECIALIST TO THE STARS 
Salinas Landscaping develops 
happy clients among LA's elite. 
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A NEW LOOK AT FERTIGATION 
It may be the cost-effective 
alternative you need for the 
property you manage. 
B y ROBERT REAVES 
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