
U SAID IT! 
I remember when you cou ld service the heck out of 

the cus tomer , replace dead plants, take h im to a ball-
game, send his wi fe f l owers fo r her b i r thday and st i l l 
achieve 10-12 percent net prof i t . Those were the days. 

Then came the '90s. Reputat ion, qual i ty and service 
don ' t mean much more any more. 

Tommy Aiello 

Master Gardeners Nursery 

Delray Beach, Fla. 

The indus t ry had better wake up and acknowledge 
the fact that 9 0 % of the popu la t ion of the U.S. does not 
play gol f , and that gol f is perceived as an el i t ist, non-
essential , po l lu t ing, resource-was t ing despoi ler of the 
env i ronment by a large percentage of non-go l fe rs . 

V i ce P r e s i d e n t A l G o r e a n d EPA D i r e c t o r C a r o l 
Browner are st i l l lacing up thei r boots . I fear a heavy 
f o o t p r i n t w i l l yet be t read u p o n the go l f i n d u s t r y by 
these t w o before they leave off ice. 

Mark Jarrell 

Palm Beach National C.C. 

Lake Worth, Fla. 

I st i l l love to watch seeds sprou t and cu t t ings root . I 
w o u l d n ' t swap th i s fo r the w o r l d . I w o u l d , howeve r , 
trade it for a cashier 's check w i th lots of zeroes. 

Denise Smith 

GardenSmith 

Jefferson, Ga. 

Every ladder has a b o t t o m rung. Shou ldn ' t we as the 
professionals be more wor r ied about educat ing [begin-
ners] on the r ight w a y ? I don ' t bel ieve the ones w h o 
st ick it out long enough to get up the ladder wi l l fo rget 
those w h o s l ighted t h e m on that long, hard c l imb. 

Tammy Clayton 

Clayton Landscaping & Nursery 

Detroit, Mich. 

One of the cha l lenges tha t s u p e r i n t e n d e n t s in the 
U.S. face is that they ' re cons tan t l y s t r i v i ng to be the 
best. I th ink our courses are the best in the wor ld : you 
get the fairest lie, year in and year out , on some of the 
h igher ma in ta ined courses . Amer i ca was bui l t on the 
chal lenge of people do ing better, and there being incen-
t ives fo r do ing just that. Super in tendents need to look 
at it f r o m that perspect ive. 

Brad Kocher 

Pinehurst Country Club 

Pine hurst, S.C. 

My ca rd ina l ru le of m a r k e t i n g : if y o u s p e n d y o u r 
t ime w i th a cl ient, charge a fee. You don ' t need to act 
desperate for money, but charge fo r every step. 

Joel Lemer 

Lemer Environmental Design 

Chevy Chase, Md. 

Fertilizers For All Of 
Your Seasons. 

For All Of 
Your Reasons. 

H L 

C o n s i s t e n t . Re l iab le . R e s p o n s i v e . F lex ib le . 
T h e s e a re a f e w o f t h e c h a r a c t e r i s t i c s y o u l o o k f o r 
in a f e r t i l i ze r s u p p l i e r . A c c o r d i n g t o o u r c u s t o m e r s , 
t h e y d e s c r i b e T h e A n d e r s o n s q u i t e a c c u r a t e l y . 

T h e A n d e r s o n s p r i d e s i tse l f o n h a v i n g a f u l l 
r a n g e o f h i g h - p e r f o r m a n c e P r o f e s s i o n a l Turf™ 
fe r t i l i ze r f o r m u l a t i o n s ready t o he lp y o u r e s p o n d 
t o y o u r m o s t s t r i n g e n t s o i l c o n d i t i o n s a n d t u r f 
r e q u i r e m e n t s . 

W i t h o v e r a d o z e n s t a n d a r d b l e n d s , y o u c a n 
d e p e n d o n T h e A n d e r s o n s f e r t i l i ze r p r o d u c t s t o 
he lp y o u d e l i v e r t h e s u p e r i o r r e s u l t s y o u n e e d t o 
m e e t y o u r c u s t o m e r s ' e x p e c t a t i o n s a n d keep 
t h e m h a p p y t h r o u g h o u t t h e year . 

For a f u l l - l i n e l o o k at a l l w e have t o o f fe r , ca l l 
u s t o d a y . 

The Andersons Professional Turf Products. 
Uniformly The Best In The Business. 
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