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Lawn care overall gets good marks 
The typical lawn care customer is 
more than 30 years old, makes more 
than $25,000 a year, and is most inter-
ested in the convenience and extra 
time he or she gains by using a profes-
sional lawn care firm. 

That's how the market is viewed 
by the Mobay Chemical Co., which 
recently commissioned an indepen-
dent research firm to conduct a tele-
phone and personal interview survey 
of several hundred lawn care custom-
ers throughout the country. 

In her report at the fourth annual 
Professional Lawn Care Association 
of America convention, Carol Scott of 
the Barickman Co. said her firm's 
research indicates that, "overal l , 
you've done a good job." More than 80 
percent of the customers surveyed 
said they were satisfied with the work 
done by their lawn care firm, while 
only 10 percent were dissatisfied. 

Scott commented on the following 
points, which the survey indicates 
were the major reasons why custom-
ers use professional lawn services. 
• Convenience. "The most important 
factor." She noted that lawn care busi-
nessmen report that younger, profes-
sional, two-income family customers 
are on the rise. 
• Standing in the community. "Many 
c u s t o m e r s c o n c e d e that ne igh-
borhood peer pressure is a factor in 
their decision." 
• Pride. Residents want "that lawn to 
enhance the image of their home and 
their community." 
• Safety. "They want professionals to 
apply lawn chemicals because they're 
concerned about possible harmful 
side effects." 

Scott also had several suggestions 
based on discussions with the few dis-

satisfied customers contacted in the 
s u r v e y . 4 4 P r o m p t s e r v i c e and 
reliability are of paramount impor-
tance to your customer," she said, 
adding that " care fu l scheduling, 
timely, and consequently, effective 
treatments," are the best ways to keep 
customers happy. 

Other points to remember include: 

• Courtesy. "Indifferent attitudes on 
the part of your personnel will only 
alienate customers." 
• Communication. Providing infor-
mation about the chemicals applied 
and "explicit concern for the health of 
your customer's lawn is going to help 
you." 
• Good taste. Women make as many 
decisions regarding lawn care as men, 
so females "should not be overlooked 
or of fended by your market ing 
efforts." 

SUPPLIERS 

Demand triggers remodeling at Andersons 
Responding to changing marketplace 
conditions and increased demand for 
its products, the Andersons have ren-
ovated their production facilities in 
Maumee, OH. 

Two new fertilizer mixers and two 

production lines are now operational 
after extensive remodeling and con-
struction at the fertilizer company's 
headquarters. 

T h e A n d e r s o n s m a n u f a c t u r e 
nearly 400 lawn care products, and 

Mike Cole, lawn division marketing 
manager, said that changing purchas-
ing habits demanded the firm increase 
its flexibility in processing orders. 

In the past, customers generally 
purchased all their fertilizer lawn 
care products in early winter for use 
throughout the year, Cole explained. 
But now, more and more people are 
buying their supplies only as soon as 
they are ready to use them. 

"This continual compressing of the 
lawn fertilizer season means we often 
must be ready to furnish our custom-
ers with a large amount of product 
during a very short period of time," 
Coles commented. 

The firm hopes the new production 
facilities will give it added efficiency 
and flexibility. 

PEOPLE 

Walden promoted 
to E-Z-Go v.p. 
L.T. Walden, Jr., has been promoted to 
vice president of customer service at 
the E - Z - G o golf cart c o m p a n y , 
Augusta, GA. 

Formerly director of service and 
distribution, Walden has been with 
the firm since 1962 and has held a vari-
ety of positions with the subsidiary of 
Textron, Inc. In his new position Wal-
den will be responsible for E-Z- Go's 

continued on page 12 

Newly renovated Andersons fertilizer facility will provide 
increased efficiency and room to grow. 
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( u m d m 
A super's best friend 
" I 'm sold on them. A person can do anything a computer can do, 
but it's not as easy or as eff ic ient ." 

Those are the sent iments of James F. Moore, golf course 
superintendent at Ridgewood Country Club in Waco, TX , and 
president of the T e x a s Turfgrass Association. 

As computers and " c o m p u t e r e s e " creep their way into more 
and more industries, Moore told an audience at the recent 
T e x a s Turfgrass Assoc ia t ion C o n v e n t i o n in Houston, that 
superintendents can do their jobs more efficiently and in less 
t ime with a little help from a personal computer . 

Moore applied his $ 4 2 0 0 system to six areas of his job: equip-
ment maintenance , employee records, daily records, avai lable 
products, budget and communicat ions . 

4Tt can do as much or as little as you want it to , " he said. 
One of the largest areas where his computer has c o m e in 

handy is in the equipment maintenance area. 
" W i t h a computer , you can easily keep a record of every 

repair on a piece of equipment and when it was made and 
w h y , " he said. " T h i s helps t remendously when you have to 
convince a greens commit tee it's t ime to buy a new piece of 
equipment . You have a complete record of everything done. 

" I could live without a computer on the job, but I'd hate to try 
now that we have o n e . " 

Watson on maintenance levels 
Developing a long range plan for maintenance levels on your 
course -- one that is approved by the c lub's membersh ip and is 
greens committee-proof -- is one of the best ways to insure first-
rate course maintenance , according to James Watson, vice pres-
ident of customer relations and agronomist with the Toro Co. 

Watson, speaking at the T e x a s Turfgrass C o n f e r e n c e in 
Houston, said it is up to the superintendent to keep the l ines of 
c o m m u n i c a t i o n open b e t w e e n the m e m b e r s h i p and greens 
commit tee to insure proper maintenance levels. 

" N o matter what your budget, strive for consistent applica-
tion of fertilization, watering, mowing, cult ivating and disease, 
insect and weed control , " said Watson. " O f course the intensity 
with which you go about any of these boils down to the bud-
get . " 

Watson also said a thorough soil analysis for texture, struc-
ture, porosity, air-water relationships, compact ion and organic 
matter is important before application of cultural practices. 

Course development 
almost in a boom 
Golf's growing popularity and lower interest rates are being 
credited with an increase in new golf course development . 

T h e National Golf Foundation's Golf Faci l i ty Development 
division reports it supplied more than 100 golf course planning 
groups in 31 states with basic golf course planning and opera-
tional information, including est imated course development 
costs, to assist them in developing new golf facil it ies. 

Requests for help came from all over the country and per-
tained to all types of courses. 

E-Z-GO from page 8 

L.T. Walden, Jr. 

traffic, order entry, service parts, war-
ranty, f ield serv ice and qual i ty 
assurance departments. He also over-
sees the firm's service trainingschools 
and currently is acting director of pro-
ject engineering. 

CHEMICALS 

Monsanto expands 
research facilities 
The Monsanto Co. has announced 
plans to build a multi-million dollar 
addition to its research and develop-
ment facilities currently under con-
struction in west St. Louis County, 
MO. 

The addition includes a two-story 
building that will house process-
development laboratories for the 
firm's plant-growth regulator, animal-
nutrition and human health-care 
products. Scheduled for occupation 
by late next year, the new facility is to 
be fully operational by 1985. 

According to a Monsanto spokes-
man, an estimated $150-$170 million 
pricetag for the entire facility is 
"within the ballpark" of the project's 
cost, including the new addition. 

CONFERENCES 

Houston conference 
tops ever, draws 760 
The Texas Turfgrass Association's 
38th Annual Convention and Trade 
Show attracted more than 760 regis-
trants, the group's largest turnout 
ever. 
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LANDSCAPE 

Loss of large ficus high, 
Florida marl planting suspected 
An u n u s u a l l y high morta l i ty rate for large ficus t rees has b e e n 
reported by m a n y inter ior l andscape contrac tors during 1983, 
according to Dick Ott, c h a i r m a n of the Assoc ia ted Landscape 
Contrac tors of A m e r i c a ' s Inter ior L a n d s c a p e Divis ion. 

Most cont rac tors h a v e reported that the loss s h o w s up a m o n g 
large ficus that had or iginal ly b e e n grown in the field in F lor ida 
and s u b s e q u e n t l y t ransplanted into large conta iners . T h e t rees 
w e r e then held by o t h e r F lor ida n u r s e r i e s in a c c l i m a t i z i n g 
h o u s e s and e v e n t u a l l y sent to the contrac tors for insta l la t ions . 

W h e r e losses h a v e occurred , an u n u s u a l l y large percentage 
of the t rees insta l led h a v e b e e n lost. 

G r o w e r s in Flor ida are genera l ly a w a r e of the problem, as are 
the research people at the U n i v e r s i t y of Flor ida, a l though there 
is no c o n c e n s u s a m o n g t h e m as to just what is speci f ica l ly the 
c a u s e of this deve loping problem, or, for that mat ter , w h e t h e r 
there is a s ingle cause . 

T h e r e is a g r e e m e n t on one thing, h o w e v e r ; most of the dying 
trees h a v e b e e n grown in fields of F lor ida marl be fore they h a v e 
b e e n t ransplanted. 

Estimating seminar planned 
for March in Houston, Dallas 
A o n e - d a y bidding and es t imat ing s e m i n a r for cont rac tors wil l 
be on M a r c h 9 in Dallas and on M a r c h 10 in Houston. 

T h e s e m i n a r is des igned for genera l cont rac tors as wel l as 
spec ia l ty contrac tors involved in c o m m e r c i a l or publ i c w o r k s 
projects . 

Sess ion topics wil l i n c l u d e bidding t e c h n i q u e s to i m p r o v e 
pro ject cash flow, w a y s of reduc ing errors in the es t imat ing 
p r o c e s s , t h e d i s a d v a n t a g e s of p e r c e n t a g e b i l l i n g , h o w to 
deve lop a good cost a c c o u n t i n g sys tem and ef fec t ive w a y s to 
e n s u r e a c c u r a t e c o m m u n i c a t i o n b e t w e e n office and in-f ield 
e m p l o y e e s . 

Preregis trat ion is required and e n r o l l m e n t is l imi ted to 60 
people . E n r o l l m e n t fee is $135. For m o r e in format ion on regis-
tration, contac t T h e Idea B a n k in T e m p e , AZ, (602) 829-1233 . 

ALCA plans student field days 
T h e Assoc ia ted Landscape Contrac tors of A m e r i c a wil l sponsor 
its 8th A n n u a l S t u d e n t F ie ld Days M a r c h 23 -25 at O h i o S ta te 
U n i v e r s i t y ' s Agr icul tura l T e c h n i c a l Inst i tute in Wooster , OH. 

T h e three day c o m p e t i t i v e event a l lows s tudents from hor-
t icul tura l programs from col leges across the c o u n t r y to c o m -
pete in e v e n t s w h i c h direct ly re la te to the ski l ls n e c e s s a r y for a 
c a r e e r in the h o r t i c u l t u r e industry . 

E ighteen co l leges are e x p e c t e d to part ic ipate in this year ' s 
event . For m o r e in format ion , contac t Kent D. H a m m o n d , A T I 
Dover Road, Rt. 250, Wooster , OH, 44691 , (216) 264-3911. 

CONVENTION from page 12 

"Regis t ra t ion was much better 
than expected and it sure feels good," 
said Dr. Richard Duble, conference 
chairman and turfgrass specialist , 
Texas A&M. 

Noted turf and industry specialists 
from Texas and across the country 
conducted seminars during the four-
day show. 

New officers elected to the associa-
tion are: James Moore, superinten-
dent , R idgewood C o u n t r y Club, 
W a c o , T X , p r e s i d e n t ; G a r y 
McElvaney, Chemical and Turf Spe-
cialty, Dallas, TX, president-elect ; 
Jerry Roberts, vice president, director 
of development , Laurel Land, Ft. 
Worth, TX, vice president. 

Directors inc lude : Region III -
Louis Quick, Denton Country Club, 
Director of NTTA; Region IV - George 
Manuel, O.M. Scotts; Region V - Joe 
M c M a h o n , Dallas Country Club; 
Region VII - R.W. Deems, Herlingen 
Country Club. 

Next year's conference will be in 
San Antonio, TX. 

INTERNATIONAL 

Trade venture links 
U.S. and Europe 
An international hort iculture dis-
tribution company based in Holland 
has been formed by Shemin Nurseries 

Emanuel Shemin 

Inc. in a jo int v e n t u r e with the 
Weyerhauser Co. 

Shemco International (CQ) B.V. 
has been formed to in i t ia te hor-
ticultural trade between the United 
States and Europe and within Euro-
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GOVERNMENT 

Reagan makes environment 
priority for election year 
President Reagan, the consúmate politician, is preparing to 
take a daring stance during his campaign this year in favor of 
environmental issues, according to administration officials. 

His position is intended to counteract bad impressions made 
by James Watt at the Department of Interior and Anne Gorsuch 
Burford at the Environmenta l Protection Agency. But, it also 
pushes Reagan toward a confrontation with Big Business . 

Meanwhi le , both houses of Congress are act ively consider-
ing e n v i r o n m e n t a l l eg is la t ion , i n c l u d i n g a m e n d m e n t s to 
FIFRA and the T o x i c Substances Control Act. S ince Congress 
was unable to produce this legislation in 1983, cont inued delay 
will be fought strongly by lobbyists. 

Companies fear label nullification 
if Monsanto data decision stands 
Drexel Chemica l Company and Griffin Corporation fear they 
will lose registrations for current products if the U.S. S u p r e m e 
Court rules in favor of Monsanto in its registration data suit 
against EPA and Stauffer Chemica l Company. 

Du Pont, the initial registrant of l inuron, has notified Drexel 
and Griffin that it will seek to nullify their registrations of 
l inuron products obtained with du Pont's data. At the same 
time, Zoecon has asked EPA to cance l registration of Sathon's 
dienochlar mit ic icde, saying Sathon failed to properly arbitrate 
for use of Zoecon's dienochlar data. 

Drexel and Griffin have filed briefs with the S u p r e m e Court 
in the Monsanto case, along with the Pest ic ide Producers Asso-
ciation and PPG Industries. 

EPA says Monsanto traded data 
for right to hold registration 
EPA has filed its br ief in the Monsanto case with the S u p r e m e 
Court stating Monsanto gave up its exc lus ive rights to glypho-
sate health and safety data in exchange for the priviledge of a 
registration. 

EPA also defended its arbitration and compensat ion process 
in which an EPA arbitrator determines appropriate compensa-
tion for use of the data by others, subject to review by an EPA 
law judge. 

EPA toxic waste inspectors 
want guns, fear for safety 
Enforcing hazardous waste laws is dangerous business and 
EPA inspectors want the same rights as other law enforcement 
officials. 

EPA inspectors have testified to a House commit tee they face 
threats daily from cr iminal e lements in the toxic waste busi-
ness. T h e commit tee is investigating why the Department of 
Justice has not deputized EPA inspectors as EPA had requested 
months before. 

SHEMCO from page 16 

pean countries. With headquarters 
b a s e d in A a l s m e e r , H o l l a n d , 
Shemco's trade products will include 
interior foliage, flowering plants and 
cut flowers, exterior nursery plants 
and related horticultural supplies and 
accessories. 

Emanuel Shemin, president of 
Shemin Nurseries, said, "We feel that 
major market expansion can occur by 
our becoming part of the European 
community and having international 
assoc ia tes working together for 
mutual trade benefits." 

Carl Johnson, left, President of 
Sensation, a division of Gilson 
Brothers Company, presents 
Sensation's first annual market-
ing leadership award to Howard 
Phelps, the f i rm's founder, 
recognizing his contributions to 
Sensation and the power equip-
ment industry. 

TURFGRASS 

Portz to advise 
Illinois Turfgrass 
Agronomist Herbert L. Portz has been 
reappointed adviser to the Illinois 
Turfgrass Foundation. 

Portz has been professor of plant 
and soil science at Southern Illinois 
University-Carbondale for the past 
four years. He specializes in turf 
research and has developed methods 
for seeding difficult-to-grow zoysia 
grasses. 

Since 1959, the Illinois Turfgrass 
Foundation has awarded more than 
$260,000 in turf research grants to 
various projects. 


