NLA finds landscape guarantees widespread

A recent survey by the National Landscape Asso-
ciation revealed that guarantees of plants and labor are
offered by a majority of landscape firms. Ninety-seven
percent of the firms responding to the survey indicated
some type of warranty was provided.

The results also showed that plant material guaran-
tees are more common than labor guarantees. No
preference was revealed for full versus limited warran-
ties, although the time period covered varied widely.

The customer was assured of satisfactory plants in 92
percent of the landscape firms® guarantees. The
warranty usually stipulated that the customer assume
the responsibility for the care and maintenance of the
newly-installed plants. Regional differences in the per-
centage of firms that guaranteed plants appeared:
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It is interesting to note that the percentage guaran-
teed decreases in the Great Lakes and Western Plains
regions by about ten percent. Moreover, many firms
stated a time period of “‘one growing season’ in both

these regions. These differences may be attributable to
the severity of winters. Note that the percentage rose
again in the Far West regions.

Another significant finding was the lower percent-
age of firms offering guarantees of labor. Labor
coverage is definitely lower than plant coverage — only
62 percent of labor is guaranteed nationwide. Com-
panies seem to generally guarantee the labor perfor-
mance 100 percent, 50 percent, or not at all — very few
percentages in between.

Again, there were regional differences:
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The percentages in the Southern and Western Plains
areas are significantly lower than the Northeast and
Great Lakes areas. In both of these areas firms generally
guarantee their labor 100 percent or not at all.

The landscape guarantee survey also questioned the
type of guarantee/warranty provided, specifying that a
full guarantee requires replacement or repair of a
product (that is defective or fails) within a reasonable

Here's a versatile clean-up tool
that works fast where brooms
and rakes can't reach. Pack this
lightweight portable on your
back and pursue the toughest
dirt, debris, leaf and snow
removal tasks in stadiums,
parking lots, construction sites
...anywhere. The Model PB-9
cleans up fast with an airstream
that adjusts from a gentle
breeze to a 200 MPH blast.
Power comes from a 3.2 hp.
gasoline engine that runs for

2 hours on %4 gal. of fuel.
Sprayer, the duster and flame
thrower attachments add more
versatility on DM-9 model.
Wirite for complete details
today.

 tough clean-up
a breeze!

CHAIN SAW DIVISION
KIORITZ CORP. OF AMERICA
350 Wainwright Avenue
Northbrook. lilinois 60062
(312) 498-1390

Circle 140 on free information card

48 WEEDS TREES & TURF/SEPTEMBER 1977



time at no cost: anything else is a limited guarantee. No
preference for a full rather than a limited guarantee ap-
peared, however; respondents split almost evenly
nationwide: 73 offered full guarantees, while 71 offered
limited.

The final question on the NLA survey concerned the
time period covered by the guarantee of plants and/or
labor. The respondents chose between ‘“‘one calendar
year,” “‘months,” and “other.” Most landscape firms
(53 percent of the survey respondents) base their guaran-
tees on one calendar year:
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These 38 firms, however, differed widely in the num-
ber of months specified — from one to nine months af-
ter installation. The average number of months nation-
wide was 4.4. Regionally, the Northeast and the
Western Plains were high (5.1 and 5.5 respectively); the
Great Lakes and the Southwestern, Pacific and other
regions specified an average of 4.5 and 4.3 months

respectively; and the Southern region guaranteed their
plants for 3.5 months.

Other time periods specified included *‘one year
from installation,” *‘one growing season,” or until a cer-
tain date after installation such as August 1 or Novem-
ber 1. (Due to possible consumer misunderstanding,
NLA recommends that precise time guarantees be used
in lieu of “‘one growing season.”) One firm dealing en-
tirely with industrial landscaping, replaced and replan-
ted until the customer was satisfied.

The NLA survey demonstrated that guar-
antees/warranties are common among landscape firms,
especially for plant coverage. Labor is guaranteed by
fewer firms. The respondents split in preference for full
or limited guarantees, and most seemed to base their
guarantees on a one-year period. The Northeast and
Great Lakes regions showed similarities in almost all
categories (e.g. high percentage coverage of plants and
labor, preference for full guarantees, and one calendar
year coverage.) In contrast, the Southern and. Western
Plains states revealed similarities in low incidence of
labor guarantees, preference for limited guarantees, and
coverage for specified time periods. The Southwestern
Pacific and other regions were middle-of-the-road. 0O
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By building your tees, fairways and greens over Tu-Tuf
barrier liners, you will have total control of the moisture
content. Water will be contained during dry weather
and will soak through and be drained out during heavy
storms.

You will save water, fertilizer, labor and cut mainte-
nance costs significantly. Construction costs are about
1/2 that of traditional designs.

Why is Tu-Tuf so important?
Tu-Tuf is cross laminated adding strength, flexibility and
durability over standard poly sheeting.
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tures » is weather stabilized, will not rot or disinte-
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has length and width limitations.
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