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ver the next year, other standards 
will be introduced dealing with 
transportation, information and 
communications, the built environ-
ment, and employment. What does 

Bill ClauSen, FaCility Manager, univerSity oF guelph

The Government of Ontario has a plan to make the province accessible to all citizens 
by 2025. This process began with the Accessibility for Ontarians with Disabilities Act 
(AODA) in 2005. Accessibility Standards for Customer Service is the first standard to 
be created under the authority of the act. All public sector organizations must comply 
by January 1, 2010; non-profit organizations and the private sector must comply by 
January 1, 2012.

this mean to the turf industry and those of us 
who provide recreational services?

One, we must comply. Two, we must pro-
vide ongoing training to all our staff. Three, 
we must be prepared to make our facilities as 
accessible as possible. Four, when designing 
new facilities or renovating older facilities, 
we should design ahead of the curve and build 
facilities completely accessible.

Complying makes sense. All our fellow 
citizens deserve the opportunity to access, 
use and receive the level of customer service 
those without disabilities receive.

Training our staff to the level required 
to provide the level of service mandated by 
the Accessibility Standards for Customer 
Service will only improve the expertise of 
our staff and allow them the opportunity to 
provide exceptional service to all clients. 
While reviewing the material available on the 
Ministry of Community and Social Services 
website, it is clear the training material can 
be incorporated into our standard...




