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EPA Partnership Can Benefit Superintendents 
by Mike Farrar, Pesiticide Environmental Stewarship Program 

U. S. Environmental Protection Agency 

Throughout its over a quarter century of 
efforts to push for cleaner, healthier sur-
roundings, the federal Environmental Pro-
tection Agency has become well known 
for its regulatory programs. While many 
citizens have enjoyed the environmental 
and health benefits of the Agency's pro-
grams controlling air and water pollution 
and waste disposal, members of the regu-
lated community have not always wel-
comed the impact those regulatory pro-
grams have had on their operations. 

In recognition of that sentiment, the 
Pesticide Environmental Stewardship Pro-
gram (PESP) is part of a relatively recent 
effort by the Agency to reach out to 
industry and to form voluntary partner-
ships that might address environmental 
concerns more effectively and harmoni-
ously than regulatory programs. Thus, 
where EPA's pesticide regulatory pro-
gram focuses on chemical manufacturers, 
PESP's focus is on the community of 
pesticide users, and looks to their creation 
of voluntary risk-reduction strategies. 

The Golf Course Superintendents 
Association of America was one of the 
first organizations to become a Partner in 
PESP. Through its PESP efforts and other 
endeavors, GCSAA and its members have 
taken progressive stances not only on pest 
management practices but on overall ap-
proaches the entire golf industry should 
take to environmental concerns. For ex-
ample, the GCSAA has played a key role 
in the Golf & the Environment project, in 
which EPA and a number of environmen-

tal groups are participating. That project, 
which created the well-received "Environ-
mental Principles for Golf Courses in the 
United States," stands as a model of con-
sensus-building and progress through co-
operation. 

Participation in PESP brings an organiza-
tion several benefits: recognition of its 
efforts; the opportunity to apply for grants 
through which it can further its risk-
reduction strategy; and the services of a 
"liaison" within EPA who can help with a 
myriad of issues. Among the services a 
liaison can supply are (1) helping the 
organization understand the impact of cur-
rent regulatory developments; (2) insuring 
that information the organization has 
makes its way into the regulatory process; 
and (3) networking of new ideas, whether 
through bringing to the attention of a 
Partner knowledge of reduced-risk alterna-
tives or bringing to the attention of the 
right Agency staff innovative Partner 
thinking that might lead to better Agency 
approaches. One goal is to develop Agency 
support or encouragement of better indus-
try practices, involving the use of pesti-
cides or otherwise. 

One recent example of progress aided 
by PESP involved the proposed registration 
by EPA of a new reduced-risk biopesticide. 
When questions were raised by the regula-
tors about certain aspects of the product's 
application and use, the PESP relationship 
led to a site visit, hosted by a local 
superintendent, that put the issues in con-
text and led to the development of answers 

that eventually allowed the registration to 
be issued. 

The PESP relationship also allows 
GCSAA, or its regional chapters, to draw 
on EPA for information — through speak-
ers at events or through other means — to 
help inform superintendents about pending 
developments. This, in turn, allows super-
intendents to anticipate trends that may 
influence how they should approach their 
jobs. 

Given the "tough regulator" perception 
about EPA, it is good news for superinten-
dents that EPA provides liaisons who can 
help make the Agency's activity more 
comprehensible and more accessible to 
those who have a stake in the outcome and 
who possess, or can generate, data that will 
help the Agency make better informed 
decisions. We at PESP urge the Mid-
Atlantic Association of Golf Course Super-
intendents to take advantage of all the 
benefits this voluntary program provides. 

Inside Matters 
Y2K Are You Ready? 6 

Retirement Planning 11 

First Tee 13 

MAAGCS Goes Public 14 

Orlando Highlights 17 

Battling Stereotypes 18 

Printed on Recycled Paper ® 



MAAGCS 
Board of Directors 

Officers 
President 

Walter Montross, CGCS 
Westwood Country Club 
(703) 281-1939 

Vice-President 
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Membership 
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Hog Neck Golf Course 
(410) 770-8095 
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Walter C. Montross, CGCS 

I want to thank the membership for 
entrusting me with the presidency of your 
association for a second time. It is hard to 
believe that ten years has passed since my 
last time tenure on the Board, but as with 
most things in life time passes much to 
quickly. As I take the reins it would be 
foolish not to acknowledge those who 
came before me, as well as, the Board that 
you have elected for 1999. The people you 
learn from and ultimately imitate make us 
what we are, thanks go to Mike, Lee, Sam 
& Dave for the early years and Scott, Bill, 
Dean & Mike for their stewardship the last 
few years. You know who you are and 
your leadership was and is greatly appreci-
ated. In addition, I believe the membership 
has elected a fine, hard working group to 
the Board this year and I look forward to 
working with them. 

Every President comes into office with 
an agenda to complete. However, as our 
association has continued its dramatic 
growth and the demands placed upon us 
continue to escalate, we can no longer 
think or act in the short term. Long term 
strategic thinking and goals must be 
adopted to ensure future successes. An-
other factor of our rapid growth is a sense 
of isolation by our new members and some 
of the older ones as well. The perception 
of not feeling welcome must be elimi-
nated. For any organization to succeed, it 
takes all of its members working towards a 
common goal. We also need to reach out 
to new prospective members, tell them 
what we have to offer and encourage them 

to take advantage of our 
services. A little over a 
year ago our Past Presi-
dent, Mike Gilmore 
suggested meeting with all of our members 
to solicit feedback on the direction of the 
association. Many positive ideas emanated 
from these discussions and the Board began 
the task of trying to implement these sugges-
tions. As part of this year's agenda, the 
Board hopes to expedite many of these 
issues. First, we have formed a "Welcoming 
Committee" which is chaired by Vice Presi-
dent, Nick Vance. The idea is to have 
personal contact with all new and prospec-
tive members. Second, we have created an 
"Industrial Advisory Group" that will be 
chaired by Past President, Mike Gilmore. 
The idea is to create a better rapport with our 
commercial vendors. These individuals and 
companies are an integral part of any success 
our association has or hopes to achieve. A 
strong educational program is another sug-
gestion we heard loud and clear. We are 
working hard on, not only this year's pro-
gram but next year's program as well. Our 
second annual educational conference in 
conjunction with the Audubon Sanctuary 
Program just concluded and we will sponsor 
two GCSAA seminars in December. In addi-
tion, we are working actively with the 
University of Maryland and the Maryland 
Turfgrass Council to help formulate and 
implement an outstanding 2000 Maryland 
Turfgrass Conference. I also wish to begin 
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Bullets from the Boardroom 
MAAGCS Secretary - Mike Evans 

At the January MAAGCS Board of Directors meeting, 
President Walter Montross, CGCS applauded the direc-
tion of the Association in recent years and presented his 

vision for the Association in 1999. It included: establishing goals 
and priorities for three to five years in the future instead of one 
year at a time, energizing the "Welcoming Committee" that was 
established last year, forming an Industrial Advisory Group, 
greater focus on Social and Benevolence responsibilites, and 
investigating hiring a part-time media consultant. 

The Welcoming Committee will be chaired each year by 
the Vice President with help from the Membership and 
the Social and Benevolence Chairmen. Vice President 

Nick Vance, CGCS, along with Dave Burkhart and John 
Newcomb, CGCS have divided the Association into five geo-
graphic regions and have organized a committee of more than 
twenty MAAGCS members, both superintendents and vendors. 
The five geographic regions are: Northern Virginia, Baltimore/ 
Northern Maryland, Montgomery County/Western Maryland, 
Prince George's County and the Eastern Shore. The purpose of 
the Welcoming Committee is to have a Class A and Class F 
member of the Committee greet every new member to the 
MAAGCS. During this visit, the new member is cordially 
welcomed to the Association and can receive answers to any 
questions or concerns he or she may have about the Association, 
the area, product suppliers, etc. 

The newly formed Industrial Advisory Group will be 
chaired each year by the Past President. The inaugural 
Industrial Advisory Group consists of Mike Gilmore, 

Harry Fridley (Green Meadows Turf Supply), Dave Cammarota 
(Egypt Farms), and Lance Ernst (Turf Equipment and Supply 
Co.). The purpose of the group is to provide the Class F 
members with a forum to voice their ideas, questions and 
concerns to the Board of Directors with the Past President acting 
as the group's liaison. The group will also begin to develop 
strategies to enable Class F members to assist in the planning of 
MAAGCS events and educational programs. In the future, Class 
F members will select their representatives to this group. 

The committee that will investigate hiring a part-time 
media consultant is comprised of President Walter 
Montross, CGCS, Communications Director Tim Norris, 
and Executive Secretary, Charlotte Norris. 

Chris Ayers, CGCS and Charlotte Norris represented the 
MAAGCS at the GCSAA Chapter Leadership Training 
and Strategic Planning Conference, held January 15-17, 

at the national headquarters in Lawrence, Kansas. Thirteen 
GCSAA Affiliated Chapters were present. Chris and Charlotte 

both reported the conference very worthwhile. The intent of the 
conference was to appraise the affiliated chapters of the wealth 
of programs and information available to the local chapters 
through GCSAA. Some of the topics included: strategic plan-
ning, research, fundraising, media relations, electronic communi-
cations, and education planning. Thanks Chris and Charlotte for 
spending a long weekend in Kansas for the betterment of the 
MAAGCS! 

The MAAGCS receptions in conjunction with Maryland 
Turfgrass 4 99 and the recent GCSAA Conference and 
Show in Orlando were huge successes. 

The MAAGCS sponsored and manned a booth at 
Maryland Turfgrass 499, the Greater Washington and the 
Greater Baltimore Golf Shows. Many MAAGCS super-

intendents and several assistants volunteered time to disseminate 
literature, answer questions, and generally promote our Associa-
tion and the positive impact our golf courses have on the 
community. In addition, golf course maintenance videos were 
shown, and MAAGCS logo ball mark repair tools were distrib-
uted. The volunteers reported many favorable comments from 
show participants. A special thanks to Communications Director 
Tim Norris, CGCS and his wife Charlotte for organizing all of 
the booths and being present for all three of these shows in their 
entirety and to all who volunteered their time! 

A motion was made by Education Chairman Ryland 
Chapman to fund Amy Soli's research project was 
unanimously approved by the board. Ms. Soli's research 

44The Effect of Golf Course Management Practices on Stream 
Ecosytems" is ongoing at four area golf courses. The final 
results will be published in Turfgrass Matters. 

Vice President Nick Vance, CGCS, is in the process of 
securing MAAGCS monthly meeting sites for 2000. If 
you would like to host a meeting, Nick may be reached 

at (301) 831-0498. 

The MAAGCS congratulates the newly formed Virginia 
Golf Course Superintendents Association. The VGCSA 
affiliates the following five chapters: Old Dominion 

GCSA, Shenandoah Valley Turfgrass Association, Virginia 
Turfgrass Association, Tidewater Turfgrass Association, and 
Greater Washington GCSA. President Walter Montross, CGCS 
will contact the principals of the VGCSA and the Eastern Shore 
AGCS to set up a joint meeting with the MAAGCS to seek ways 
that we can work cooperatively for the benefit of all. Again, best 
of luck to the new VGCSA! 



Editor's Letter 
Tim R. Norris, CGCS, Director of Communications 

It appears spring may have finally arrived. I sometimes wonder if we as superintendents are ever satisfied! I know that I wished 
for snow all winter and when it finally came it was too late. I hope everyone has had an opportunity to "recharge their batteries" this 
winter. Hopefully in that vein, the first issue of 1999 has articles that will help you get ready for the coming season. 

Mr. Mike Farrar wrote the lead article in this issue of Turfgrass Matters. Mike is the Director of the EPA's Pesticide 
Environmental Stewardship Program and a new member of MAAGCS. Each issue this year will highlight a member of the Board of 
Directors in a little different light. 

I would like to thank the MAAGCS members who volunteered their time to help man the booths at the Greater Washington and 
Greater Baltimore Golf Shows. These booths were well received and accomplished a great deal towards making superintendents 
recognizable to the golfing public. 

Finally I would like to recognize my committee members, Keith Williams and Carmen Giannini for their efforts. Keith had an 
article published in the last issue of the Washington Golf Monthly on fairway turf. I also want to remind each member that Turfgrass 
Matters depends on your input. If you are approached for comments or have a topic of interest, please do not hesitate to contact either 
myself or someone on the committee. 

Wishing everyone a successful 1999! 

RYEGRASS BLEND 

Newsom 
Seed 

> In Stock for Immediate Delivery 
> Formulated for Better Grey Leaf Spot Resistance 

Manhattan 3 - MD-VA Recommended 
Laredo - MD-VA Recommended 
Quick Start - New, Improved 

> Certified Mix 
> Tournament Quality; Poa Free 

To Order Call: Newsom Seed 
TURF MERCHANTS. INC. 

Allen Bohrer 800-553-2719 
Fax 301-762-9544 

Sam Kessel 888-282-5295 
Fax 703-242-6430 

Jim Claxton 800-441-4740 
Fax 410-531-2863 



Maryland Student Chapter 
News 

by Andrea C. Bakalyar 

Thank you for supporting another successful Student Chapter 
fundraiser. Over fifty wind jackets were sold and there are still 
plenty of shirts and caps available. The Maryland Turfgrass 
Conference January 4-5, 1999 was extremely profitable. The 
putting contest earned the Chapter over $200.00. Sean Remington, 
CGCS won the contest and graciously reinvested the money back 
into the Student Chapter. On Tuesday, January 5th an IAA Alumni 
Breakfast was held. 

Several students and former students attended the GCSAA 
National Conference and Show in Orlando, Florida, February 
10-14, 1999. Those individuals enjoyed many opportunities to 
network and learn while attending the conference. MAAGCS is the 
only chapter that supports its student chapter and we are grateful. It 
is hoped that eventually all local chapters throughout the country 
will follow the MAAGCS' lead and support their students as well. 
Superintendents please continue to encourage your assistants and 
students to get involved. 

The Student Chapter will be electing new officers the beginning 
of April and new faces will bring new and refreshing changes to the 
MSCGCSAA. Please continue your much needed support and 
thanks for your past generosity. 

Do Your Really Know 
Your Board Members? 

Check your answer on page 15. 

AquaMatsi * 
For Ponds 

A NATURAL SOLUTION FOR POND ALGAE CONTROL 

> Balances Pond Eco System 
> Increases Water Clarity 
> No Chemicals 

No Maintenance 
5 Year Guarantee 

> Low Costs 

V . r 

> 

Contact Andy Rosewag or Tim Davisson 
p for more information or for your 

G ö l l , I n c . /Vo Obligation Pond Assessment and Quote 

D a v i s s o n 1-800/613-6888 * 
Ballo. 410/590-2133 

Fax 410/590-2135 
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Help Wanted 
With the growing labor shortage, how 
can golf courses find or attract people 
to work on courses with wages that are 
matched or exceeded by competing 
service industries? ( A n s w e r e d b y R o y B a t e s , 

I m p e r i a l G o l f C l u b , F l o r i d a ) 

"The Naples, Florida area alone has 
forty superintendents already in place 
and nine new courses are opening 
within a twenty square mile area. The 
hotel and service industries have com-
pletely tapped the entry level work 
force. 

While this situation is extreme, 
southern Florida exemplifies the labor 
shortage felt across the country. The 
lack of experienced and motivated em-
ployees puts an additional strain on golf 
course superintendents to maintain con-
sistent quality. 

As peers and fellow employers, we 
should be particularly mindful of our 
professional code of ethics as we solicit 
employees and resolve staffing chal-
lenges. 

Recruiting from non-traditional 
sources like the retirement work force 
have proven to be a gold mine. Most 
retirees are looking for supplemental 
income and not benefits. Retired plumb-
ers and carpenters make great crew 
members! 

Some superintendents have success 
hiring several members of the same 
family or using word-of-mouth to hire 
workers within the same ethnic commu-
nity. Close contacts with your local 
university or community college can be 
great resources for potential employees. 

Wages are extremely competitive, 
but benefits can make the difference for 
workers to accept a job. Offering educa-
tion benefits, such as English courses 
and tuition reimbursement, are attractive 
benefits. Flexible work hours are also 
incentives being used in our area." 

Reprinted from Leader Board with permission 

Y2K, Are You Ready? 
When the clock strikes midnight 

signaling the start of the year 2000, some 
software and hardware may cease to 
function - unless you've planned for it. 
Problem: Many computer systems are 
set to identify calendar dates with only 
the last two digits of the year. Without 
software conversion, the vast majority of 
computer systems will not be able to 
recognize "00" as the year 2000. When 
systems are unable to recognize this two-
digit field correctly, programs will fail or 
not operate properly. Advice: Check with 
hardware and software manufacturers to 
see if they are year 2000(Y2K)-compli-
ant. Many software providers offer 
"patches" to ensure Y2K compliance 
which are downloadable from company 
internet sites. Some vendors are incorpo-
rating Y2K compliance into upgrades 
that may provide system enhancement 
opportunities sooner than planned. 
Remember: In addition to computer sys-
tems, review any computerized, date trig-
gered systems, such as irrigation, weather 
and security systems, that could impact 

the operation of the golf course. Even 
elevators may be affected by the chal-
lenges of the new millennium. 

Source: GCSAA MIS department 

Internet sites offering information and 
resources about Y2K: 

Information Technology Association of 
America's Year 2000 Home Page: 
www. itaa. org/y ear2000. htm 

Year 2QQQ Information Center; 
www. y ear2000. com/y 2kinfor. html 

U.S. Federal Government: 
www.itpolicy.gsa.gov/mks/yr2000/ 
y2khome/htm 

S t e r i l i z e d 
T o p 

» s i n s 
especial ly formulated for your 
area to speci f icat ions recom-
mended by leading universit ies 
and test ing laboratories. 

EXCLUSIVE WITH EGYPT 
FARMS: All materials are 
thoroughly mixed and sterilized 
by indirect beat in our special 
process. Tbe sand particles are 
actually coated witb a mixture 
of top soil and peat bumus for 
completely homogenous mix-
ture tbat will not separate dur-
ing handling and spreading. 

COMPUTERIZED BLENDING 
or soil mixtures for a superior 
g rowing medium. 

CUSTOM ON-SITE SOIL 
BLENDING AND TESTING 
with a portable computer ized 
blender. 

Green end Tee construction 
materials end mixes conforming 
to your specifications ere e/so 
available. 
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- B u n k e r S a n d - S p h a g n u m R e a l 

- T u r f S e e d 

s o F f l s S Q i l r 
LMMnA 6AF0EN GYPSUM ™ PROFILE 

T U R F A C E 

LANDSCAPE A ORNAMENTAL 
FERTILIZER 
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C o u n t r y C l u b 

SPRING VALLEY. 
T u r f P r o d u c t s 

Terra B o n d Te r r aF low 
WINTEFtGFtBEN E g y p t F a r m s 

P . O . Box 2 2 3 
White Marsh , M D 21 162 

(410) 335-3*700 • (800) 8 9 9 - 7 6 * 5 
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Are You An 
Active Member? 

Are you an active member, 
The kind that would be missed, 
Or are you just contented 
That your name is on the list? 

Do you attend the meetings 
And mingle with the flock, 
Or do you meet in private 
And criticize and knock? 

Do you take an active part 
To help the work along, 
Or are you satisfied to be 
The kind who just belongs? 

Do you work on committees-
To this there is no trick, 
Or leave the work to just a few 
And talk about the cliques? 

So come to meetings often 
And help with hand and heart, 
Don't just be a member 
But take an active part. 

Think this over members 
You know what's right and wrong 
Are you an active member 
OR DO YOU JUST BELONG? 

April 5 Fountain Head CC Ken Keller 
Speaker: Mike Farrar, Environmental Stewardship 

May 11 Woodholme Country Club Steve Potter 
Superintendent/Pro Tournament 

June 8 Chevy Chase Club Sean Remington 
Supt/Club Official 

July 12 Westwood CC Walter Montross 
Speaker: Dr. Dave Chalmers, USGA Test Green Site 

August 10 Mayo Beach/South River GL John Newcomb 
Annual Family Picnic Lou Rudinski 

September 14 Woodmont C C Mike Larsen 
Speaker: Dr. Tom Turner, Nutrient Management Plans 

October 12 Lowes Island GC Byron Lash 
Annual Championship 

November 9 Breton Bay Golf & CC Bemie Beaven, CGCS 

Speaker: Jim Vance, Public Relations and the Media 

December 14 TBA 
Annual Meeting & GCSAA Seminar 

ENVIRONMENTAL 
• Pond Management j 

• Stream Stabilization 

• Landscaping j & j m 

UALTTY Design and donstruction 

Re! s s 
8711 Snouffar School Road, Gaitharaburg, MD 20879 PH (301)2084123 FAX (301)208-0189 
6917 Proetman Avanua, Baltimora. MD 21237 PH (410)483-4268 FAX (410)483-4268 



A Glimpse of the Past... 
by Lee C. Dieter, CGCS 

Our association grew little through the 30's and 40's. The 1930 
calendar covered educational programs including Soil Testing by Dr. 
Fletcher from the Department of Agriculture and Japanese Beetle 
Control in the Philadelphia area. The first of many joint meetings with 
the Philadelphia Association began in 1930. It was held in Philadelphia 
and included a tour of golf courses in the area to inspect the damage 
caused by the Japanese beetle grubs. 

The June meeting was held at Gibson Island Club. An 18-hole 
match play tournament was held and in the evening the use of Arsenate 
of Lead was discussed at a meeting in the clubhouse. A meeting was 
held in September at the Arlington Turf Gardens in conjunction with 
the U.S.G.A. Green Section summer meeting. The annual Greenkeep-
ers Tournament was held at the Suburban Club in October. 

Although new names appeared on the roster, the membership of the 
association stayed about the same throughout the depression and war 
years. Familiar names that did appear were John Connelly, Superinten-
dent at the Army Navy Club (1935); George Cornell, Ernest Stanley, 
Quantico; Jack Athey, Kenwood Country Club; Ernest Parsley, Manor 
Country Club; Clarence Lindsey, Fountain Head Country Club; W. H. 
Glover and Fred Findley, Farmington Country Club. The number of 
active members increased to thirty with five associates. The member-
ship played for a Montieth Trophy In 1940. 

The finish of World War II ended the long stagnation of the golf 
industry and it manifested itself as early as 1949 when, our member-
ship jumped to almost one hundred members, sixty-five active and 
thirty-one associate. 

Next: THE 50's 

O. B Fitts -- A Brief Profile 

O. B. Fitts was obviously a well educated person. He wrote 
over a dozen articles for the U.S.G.A. Journal, Golfdom 
and American Fertilizer and Nature Magazines. He gave 
talks at local Association, U.S.G.A. and National Meet-
ings. He ran the Arlington Turf Gardens from 1924-28 
when he then became the superintendent at Columbia 
Country Club replacing superintendent J.H. Links, a 
charter member. 0. B. as mentioned in previous articles 
was a driving force in the founding of our association and 
remained active for almost thirty years working at Colum-
bia until approximately 1955. 

Terra Industries Inc. 
Terra has a complete line of professional fertilizers—from 
primary, secondary, micronutrient to pesticide packages. 
Plus, Terra's GoldCote technology delivers consistent, high-
quality nutrition with a predictable, controlled-release rate. 
Count on Terra for the assistance and expertise it takes to 
select the right fertilizer for you needs. Talk to your Terra 
representative today. 

Sharon Verchick 
Home Office: (302) 239-9593 
Warehouse: (800) 762-3837 

MAAGCS Dues 
Become Delinquent 

March 31, 1999 

Please contact the MAAGCS office with 
questions concerning your payment! 



MAAGCS 
Golf Notes 

V J 
The 1999 GCSAA Golf Championship was recently played 

February 8th & 9th in Tampa. The Mid-Atlantic fielded thirty-two 
players and five chapter teams for the event. "Thumbs Up" to Scott 
Wagner for winning his division a fifth consecutive year! One of 
the smoothest swings in golf, will be looking forward to Alabama. 
GCSAA past president George Renault,III took First Net in the 
Senior I Division. Florida must be agreeing with his game! 

Congratulations To This Years Winners!! 

Golf Championship Results: 

Scott Wagner - 1st Gross, Second Flight (5th consecutive year!!) 
Jim McHenry - 3rd Gross, Third Flight 
Sean Remington - 3rd Net, Third Flight 
Gordon Caldwell - 2nd Gross, Fourth Flight 
Nick Vance - 7th Gross, Fourth Flight 
Steve Sweiderk - 2nd Gross, Fifth Flight 
Steve Cohoon - 7th Net, Fifth Flight 
George Renault, III - 1st Net, Senior I Division 

Chapter Team Results: 
Sean Remington/George Renault/Nick Vance/Bob Wren - 3rd Net 

Two Man Team Results: 
Steve Glossinger/Carey Mitchelson - 8th, Gross Division 
Tim Norris/Douglas Browne - 10th, Gross Division 
Jim McHenry/Nick Vance - 6th tie, Net II Division 
Walter Montross/Joe Distefano - 9th tie, Net II Division 
Jim Weaver/Bob Wren - 9th tie, Net II Division 
Ed Gasper/Jefre Tschudi - 5th tie, Net III Division 
Matt Richter/Steve Sweiderk - 5th tie, Net III Division 
Sean Remington/George Renault,III - 11th tie, Net III Division 
Mike Evans/Paul Masimore - 12th tie, Net IV Division 
Tim McMahon/Mike Sullivan - 12th tie, Net IV Division 

Four Man Team Results: 
Tim Norris, Doug Browne, David Gourlay, Doug Westbrook - 4th tie, Gross 
Steve Glossinger, Jim Broughton, Carey Mitchelson, Michael Wilson - 5th, Gross 
Jim McFIenry, Nick Vance, David Fearis, Jim Moriatry - 2nd tie, Net II 
Sean Remington, George Renault, Stephan Crain, David Kleymann - 4th tie, Net III 
Matt Richter, Steve Sweiderk, Brad Johnson, Jim Knulty - 4th tie, Net III 
Mike Evans, Paul Masimore, Joseph Alonzi, Robert Alonzi, 4th tie, Net IV 

Golf and Reservation Policy 

The following policies have been adopted by the MAAGCS 
Board of Directors. Please read each one carefully. Beginning 
with the first monthly meeting in March these policies will be 
strictly enforced. 

* Reservations and cancellations must be made through the 
MAAGCS office. Do not call the hosting club, pro shop, or 
superintendent. These reservations or cancellations are not 
valid! 

* Reservations for golf, dinner, or lunch must be received by 
the deadline set or you may not attend, no excuses!!! 

* Reservations not honored will be billed through the Associa-
tion for reimbursement of no show. The Association must fund 
no shows for counts given to hosting clubs. Unpaid reservations 
are considered a special assessment and will be dealt with 
according to the by-laws. 

* Members on the permanent RSVP list will be removed after 
two no shows or not canceling by the reservation deadline, and 
not allowed back on until the following year. 

* Members signing up for golf will be automatically put on the 
dinner or lunch reservation list and pay for the whole day at 
sign-in. Members who play golf and do not attend the meeting 
for any reason will be reprimanded: 1st Offense - letter from the 
President; 2nd Offense - suspension from golf for a period of 
one year 

* As a courtesy, reservations for golf that can not be kept 
should be canceled ASAP. 

* Members will be allowed to sponsor guests at regular 
meetings provided they are in attendance. A member may 
sponsor one (1) guest for golf per meeting. Members may 
sponsor more than one guest for lunch or dinner. 

* MAAGCS members at a hosting club will be comped for 
lunch or dinner reservations. The hosting club will be respon-
sible for their guests as determined prior to reservation 
deadlines. 

* Shorts are proper attire for the golf course only! Stated 
attire must be worn during the educational and social portions 
of each meeting. 

President's Message 
continued from page 2 

the process of hiring a part time media consultant. The idea is to work with an experienced media individual who can assist us in 
getting our story and ultimately our image in front of the general public. There are many other issues we are addressing but, suffice it 
to say many of these issues will have to be adopted by future Boards. Yes, this is an ambitious plan but I believe it can be done. It is 
my hope that you will notice our efforts and I encourage you to contact me or any board member with your thoughts, suggestions or 
even criticisms if we don't follow through on our goals. 

I believe we have an exciting 1999 meeting schedule planned with a dynamic educational program. I hope to see everyone at the 
meetings this year and let's try to get our Assistants involved. 



News & Notes 
New Members 
Class A 

Ed Long 

Class B 
Sean Hardwick 

Class C 
Thomas Crutchley 
Greg Hokit 
Robert Kennedy 
Erik I. Mikkomen 
Joseph Mihaly, Jr. 
Reid Mitchell 
Larry Parker 

Class D 
Jason Bowers 

Cory Poole 

Class F 

Tim Hazard 

David Locke 

Robert Mullane 

G. Scott Robinson 

Chris Wakefield 

James O. Wright 

Class G 

Seth Miller 

Mike Samulski 

Chad Sthole 

Condolences 

Lake Manasass Golf Club 

Family Golf Center 

East Potomac Park Golf Course 
Worthington Manor Golf Club 
Breton Bay Golf & CC 
Bonnie View Country Club 
East Potomac Park Golf Course 
Baltimore Country Club 
Glenn Dale Country Club 

Black Rock Golf Course 
University of Maryland 

Myco, Inc. 

Daft-McCune-Walker, Inc. 

The Care of Trees 

Organics Unlimited 

G. L. Cornell 

The Care of Trees 

Monroe Golf & Country Club 

Gleneagles Golf Course 

Kiln Creek Gol f&CC 

To the family and friends of Christopher Jacobs, a 
MAAGCS Class F member, upon his sudden passing. 

To the family and friends of Ralph Jones a long time 
MAAGCS member and superinendent at Fort Meade GC 

To the friends of Paul and Tim McMahon upon the 
passing away of their father James. 

To the family and friends Sarah Michel, wife of Jeff 
Michel, CGCS upon the passing of her grandfather. 

To the friends and family of Tom Regan, upon the passing 
of his father, Tom F. Regan, Jr. 

Congratulations 
To Bob Katula and his wife Sharon upon the birth of their 
son, Thomas Charles. 

To Mike Minard and his wife Sandi upon the birth of their 
son, Shane Michael. 

To Mike Farrar, upon the birth of his granddaughter 
Jackie. 

To John Denholm and his new bride Kara upon their 
marriage in December. 

Get Well Wishes 
To Jeff Miskin recovering from back surgery. 

To Sarah Raube, wife of Steve Raube recovering from 
surgery. 

Reroutings 
Bryan Bupp is now at Four Streams Golf Club 

Steve Cohoon, CGCS is now at Heritage 

Jeff Facto is now with McDonald & Sons, Inc. 

Houston Frey is now at Bear Trap Dunes 

Mike Gilmore is now at Gibson Island Club 

Mike Perry is now at Marlton Golf Club 

Rich Schneider is now at Links Diagnostics 

John Stern is now at Southview Golf Course 

Certification Attestors Needed 
If you are a Certified Golf Course Superintendent and are interested in volunteering to 

attest fellow superintendents in their bid for certification please contact 
Mr. Michael Legere, CGCS at (301) 695-4764. 
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Sprinklers • Valves • Controllers • Fountains • Pump Stations • Controller Service Repair 

Golf course superintendents like yourself are making 
plans to get their courses in top shape for the new season. 

And irrigation is at the top of their lists. Century golf professionals 
can show you how to maintain a highly-playable course, and can 

help solve any irrigation or drainage problems. They can also 
show you what's new in clubhouse landscape lighting, 
water features and more. Call today for a FREE catalog and on-site 
consultation: 800-347-4272. 

Controller Board Repairs 
Call Century when you need controller 
board repairs for Rain Bird and Toro golf 

I controllers. 
Replacement 
boards can be 

24 hours. Call 
888-855-9132. 

SyncroFlo thimps 
An efficient pump station can solve many 
irrigation problems. Century now offers the 

SyncroFlo Eagle 
Series, the premier 
system for golf 
courses. 

o 
SyncroFlo, Inc. 

Aqua Master Fountains 
Improve water quality with an aerating 
fountain. Century can also show you how 

to create water 
features from 
existing streams 
or ponds. 

www. ra ina id. com 
800-347-4272 

Now Serving These Major Markets: Alabama, Connecticut, Florida, Georgia, Illinois, Indiana, Kentucky, 
Maryland, Massachusetts, Michigan, Missouri, New Jersey, North Carolina, Pennsylvania, Virginia, 
Wisconsin and Ontario, Canada. 
CENTURY GOLF PROFESSIONALS -fr DE/MD/VA/W. VA > SANDY BANKS-BERTWELL » 804-379-2879 > DAVE GEIGER » 540-942-3969 

> RICK HILL ® 703-968-7083 > JOHN MALEY » 301-476-9417 



A d d i t i o n of calcium to the soil by traditional 
means is not usually efficient or effective in 
treating tiie calcium deficiency of turfgrass. Once 
applied, the common forms of liming materials 
can rapidly change to compounds that are 
insoluble in water and not readily available to the 
plant. Continuous applications over long time 
periods are necessary to effect even modest 
improvements in calcium uptake. 

Quelanr-Ca is a newly available amino acid 
chelated calcium product that corrects calcium 
deficiencies in turfgrass upon application. 
Quelanr-Ca provides readily available calcium 
chelated with amino acids so that it is easily 
absorbed by the leaves and/or the roots of the plant 
regardless of most soil and water conditions. The unique 
formulation of amino acids used for chelation was 

developed not only to facilitate absorption by the 
leaves and roots, but to increase mobility of the 
calcium within the plant as well. 

Quelanr-Ca is normally applied as a foliar spray 
and may also be applied through fertigation. 
Either way. it is tank-mix compatible with 
herbicides, soluble fertilizers, insecticides, 
fungicides and plant growth regulators. It will even 
help improve the efficiency of most of these 
treatments by increasing their absorption and 
translocation within the plant. 

Best of all. Quelanr-Ca is economical to use and 
it protects the environment. 

Quelanr-Ca — a true systemic. Its new...it's unique, 
and nothing else works quite like it! 

For more information about Quelanr-Ca call 
Nutramax Laboratories' at: 800-925-5187 

Thr H—mrmedi Cjmpm*. 

nuTRamax 
X LABORATORIES, INC. 

AGRICULTURE DIVISION 
Baltimore, Maryland 
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. GCSAA, CMAA, PGA Offer Retirement Savings Plan 
GCSAA has teamed with the Club 

Managers Association of America 
(CMAA) and the PGA of America to 
offer members a valuable, new benefit: 
Golf Retirement Plus. Recent studies by 
all three associations show that up to 70 
percent of golf facilities do not offer their 
key golf industry professionals a retire-
ment savings plan. 

Designed to help members start or 
supplement a retirement savings account, 
Golf Retirement Plus is the only plan 
available exclusively for all three associa-
tions and their members. It provides an 
easy, affordable investment vehicle and 
allows members to select investment 
funds based on their needs. Members can 

also contribute to their accounts at their 
own pace-whether weekly, monthly, or 
annually. 

Golf Retirement Plus also provides mem-
bers the following benefits. 

Personalized retirement planning: Golf 
Retirement Plus specialist work one-on-
one with members to help select an 
investment strategy based on age, lif-
estyle and risk. 

Affordability: Minimum contribution of 
$50 is required to open or add to an 
account with no sales charges on contri-
butions. 

Significant tax savings: Deferred taxes on 
potential earnings. 

Portability: Regardless of job changes, 
the retirement account remains with the 
individual. 

Additionally: Golf facilities can make 
tax-deductible contributions—whether as 
a yearly bonus, special service reward or 
percentage of salary-without the Em-
ployee Retirement Income Security Act 
(ERISA) concerns, tax liabilities, invest-
ment decisions or administrative burdens 
associated with maintaining their own 
plan. 

For more information, call the Golf 
Retirement Plus toll free help line at 
(877) RET-PLUS (738-7587). 

Reprinted from the Leader Board with permission 
from GCSAA. 

CONSTRUCTION AND • MAINTENANCE PRODUCTS 

UN>PAR sands, blends ami mixes offer builders and superintendents a complete 
fine of golf construction and maintenance products to better manage operating 
costs, optimize turf are programs and enhance overal course presentation. 
Every UNIPAR product is produced in a statistically controlled industrial 
environment for superior performance and predictable resets. 

• Root Zone Mixes • Bunker Sands 
• Top-Dressing Sands • Drainage Media 

Unipar® sands, blends «id mixes are produced at our facilities in New Jersey, Virginia, 
North Carolina, South Carolina and Georgia and are avaflable through our network of 
kxal distributors. For additional product information and avaflablty contact: 
Unimin Corporation 
258 Elm Street, New Canaan, CT 06840 USA 
Customer Service: 800-243-9004 Fax: 800-243-9005 



Turfgrass Matters 

Super i n tenden ts Speak 
What did you find rewarding or insightful by attending this year's 

GCSAA Conference & Show? 

"The quality of the seminars has greatly improved. I was 
pleasantly surprised by the three I took, all were interesting and 
pertinent." 

Dick Fisher, CGCS 
Farmington Country Club 

"The seminar I took, Financial Essentials for the Superintendent, 
taught by Cleve Cleveland, CGCS was full of practical informa-
tion." 

Bob Collins, CGCS 
Cripple Creek Golf & CC 

"All three seminars I took had very good information in non-turf 
areas." 

Tom Ritter 
Hampshire Greens Golf Course 

"The New Vendors' section at the Trade Show. It is nice to have 
all of the new products in one area." 

Corey Haney 
Westfields Golf Club 

"The networking that takes place with superintendents from 
around the country, beginning with the tournament and carrying 
all the way through the trade show." 

Jim Weaver 
Washington Golf & CC 

"I was able to take my Green Chairman. He was better able to 
understand many issues and see the wide range of equipment by 
spending a full day at the Trade Show." 

John Kotoski, CGCS 
The Suburban Club 

"The wide variety of resources and presentations aimed at 
developing a well-rounded superintendent who is able to deal 
with employees, members, and the public as well as turf 
problems." 

Steve Potter, CGCS 
Woodholme Country Club 

ROOTS 1 -2-3 

NOW AVAILABLE PRE-MIXED! 

• Complete chelated micronutrients 
• Tank mix compatibility 
• Buffering to neutral 
• Non-phytotoxic, non-polluting formula 

• Deep, even color throughout the year 
• Faster grow-in (seeding and sprigging) 
• Optimum root development 
• Reduction of dry spots 

To Order Call: Newsom Seed 
Allen Bohrer 800-553-2719 Sam Kessel 888-282-5295 Jim Claxton 800-441 -4740 

Fax 301 -762-9544 Fax 703-242-6430 Fax 410-531 -2863 



Orlando Highlights 

The GCSAA National Conference and Show was held in 
Orlando, Florida February 8-14, 1999. Conference attendees 
were able to take a wide variety of seminars, participate in 
educational sessions, and to see new and improved equipment 
and products from many different manufacturers. 

During the annual meeting David Fearis, CGCS was 
elected President of GCSAA. He succeeds MAAGCS member 
George Renault III, CGCS. The remainder of the new GCSAA 
officers are: Vice President - R. Scott Woodhead, CGCS and 
Secretary/Treasurer - Tommy D. Witt, CGCS. Newly elected 
to the GCSAA Board of Directors was Mark Woodward, 
CGCS and Samuel R. Snyder VII, CGCS was re-elected to 
another term. 

MAAGCS held their second annual reception at the 
Peabody Hotel. The reception was very well attended and 
plans are already being made for the 2000 reception in New 
Orleans, Louisiana. 

Lee Deiter, CGCS receives his twenty-five year pin at the Certification Luncheon 
held during the GCSAA Conference & Show. 

Mike Augustin and Chris Ayers, CGCS enjoy the MAAGCS reception. 

George Renault, CGCS is congratulated by Lee Deiter, CGCS upon the completion 
of a successful year as GCSAA President. 



First Tee Program Comes to the Mid-Atlantic 
by Dean M. Graves 

Has anyone heard of "The First Tee"? 
Probably not in the context of junior golf 
facilities throughout the United States. The 
initiative of the World Golf Foundation is to 
have upwards to 200 facilities by the end of 
2000. Former President George Bush entered 
the Honorary Chairmanship of First Tee by 
saying, "We want to create affordable entry 
points to golf for everyone who is interested in 
playing the game." If you cheat in golf you 
cheat in life is the philosophy of the program. 
The purpose is to teach children integrity, good 
sportsmanship, and honor through the game of 
golf. 

The primary families of golf organizations 
that have made long term commitments include; 
GCSAA, USGA, PGA of America, PGA Tour, 
LPGA, Augusta National Golf Club, American 
Society of Golf Course Architects, National 
Golf Foundation, US Conference of Mayors, 
National League of Cities, HUD, Bureau of 
Land Management, National G.C. Owners, Ti-
ger Woods Foundation, American Junior Golf 
Association, National Minority Golf Founda-
tion, and National Association of Junior Golf-
ers. There has never been such a complete 
gathering of golf organizations. If this group 
can't get something accomplished, then it can't 
be done. 

On a local level, John Kotoski, CGCS and 
Dean M. Graves have been placed on the First 
Tee local chapters' Board of Directors. John is 
heading up the Baltimore representation and 
Dean is his counterpart in Washington, D.C. 
Both groups have identified locations and are 
presently investigating feasibility studies. Each 
respective Board is forming committees for 
facilities, legal, public relations, finance, and 
outreach. Seed funding is provided by the 
World Golf Foundation. Other contributions 
must be provided by local private and public 
sources. 

Baltimore City has located a 35 acre site that 
has five abandoned baseball fields on a landfill. 
In Washington, D.C. there is a good possibility 
that the Soldiers and Airman's Home that 
currently has a nine-hole course could be used. 
Each of these locations has good public trans-
portation access. The Baltimore location will 
probably comprise a driving range and hope-
fully a nine-hole executive par three course. 
Within the next eighteen months both cities 

should have active facilities. 

The local government and civic groups are excited and willing to commit time, 
manpower, and funding for this great program. Toro, Syncroflo, IBM, Club Car, 
Pursell and Jacklin Seed will provide equipment and supplies at cost for each site. 

continued on page 15 

IF YOUR COURSE HAS 
ITS UPS AND DOWNS... 

YOU NEED A TORO 
CONTOUR 82 J 
Hills and mounds have finally 
met their match. The Toro 
Contour 82 has four 
independent 22" cutting 
chambers that articulate 
a full 20 degrees, provid-
ing superb ground following. 
Each chamber articulates in two 
planes, allowing the deck to wrap 
over mounds or flex up banks. 

Call for a demo to see how 
the Toro Contour 82 takes rotary 
mowing where it's never 
gone before. 

Turf Equipment and 
Supply Co., Inc. 

(410) 799-5575 
(301) 621-2975 
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"And the Answer Is" 
Obviously Walter Carl Montross, CGCS was destined to become president. 

Although he never listed playing George Washington as one of his credentials when 
asked to run for a position on the MAAGCS Board of Directors. 

Walter is a real native of D. C. He was born at the old Garfield Hospital which is 
located near RFK Stadium. He grew up in Rockville, Maryland and graduated from 
Annapolis High School. Walter attended the University of Maryland. He was 
introduced to the club business by his father who was a club manager. His career began 
at the Annapolis Roads Club. 

Linda and Walter met at a bar in 1977. His answer to her query "What do you do 
for a living?" was "I grow grass!" They married four years later. Walter works with the 
living...Linda the dead (she teaches Latin). His children Tracy (15) and Geoffrey (13) 
keep him busy watching their sports (basketball, swimming, and soccer), coaching 
basketball, watching them sing in the church choir, and delivering them to their 
assortment of activities. He is a wonderfully supportive father. 

Hobbies: cooking gourmet food, golf, reading (Stephen King, cooking magazines, 
books about American History), bridge (but never with Linda as a partner), fishing, 
hunting, watching televised sports (a.k.a. couch potato), traveling to president's graves 
(and other historical sites), and planning adventures with his family. 

Dreams: becoming a Master Greenskeeper, to own a little place on the Chesapeake 
Bay (or tributary) with a 20' run-about boat or maybe join a Civil War Re-enactment 
Group. 

He is most proud of his work with the MAAGCS, GCSAA and the fact that the 
young men who have been his assistant superintendents have done so well in their 
profession. 

TREEMASTERS. X 
H. BRUCE PHILLIPS b CO.. INC 

Only Mother Nature 
Knows More About 
Trees Than We Do. 

Complete Tree Service 
Since 1950 

Commercial and 
Residential Projects 
• General Tree Maintenance 

• Large Shrub Pruning 

• Tree Preservation Before 
Construction 

• Plant Health Care Programs 

• Complete Tree and Slump 
Removals 

• Fertilization and Aeration 

301-598-8100 
410-792-7300 

www. treemasters. com 

First Tee 
continued from page 14 

John and Dean will be attending monthly 
Board of Directors meetings and provide 
agronomic information. They will be 
making future site visits that are being 
scheduled in both metropolitan areas 
with local architects, business profession-
als and municipal representatives. Turf-
grass Matters will keep you informed 
regarding each city's respective effort. 

Premium Turf and Trees Are 
Just a Click Away! 

TreesnTurf.com 
Bluegrass Sod • Tall Fescue Sod 

Shade Trees • Ornamental Trees 

Landscapers, garden centers , 
and sports facilities take pride in 
healthy, top quality trees and turf. 
Visit our website for all the details 
on our Grade A trees and state 
certified, weed-free sod. 

• Prompt, personalized service 
• Wholesale premium trees and sod 
• Inventory updated daily! 

Review our inventory online, and then 
call us to place an order. 

800-232-8292 
2598 Woodbine Rd., Woodbine, MD 21797 

TreesnTurf.com 

Ms KIMBERTHY 
I J V t U R F 

"ENTER. Inc. 

Family Owned Since 1962 



HERITAGE and DACONIL. 
The Fungicides That Fit Your 
Disease Management Program Perfectly. 

Most all golf course superintendents puzzle over 
the right combination of disease control prod-
ucts for their turfgrass management program. 

Put an end to this dilemma with HERITAGE and 
DACONIL, the two broad-spectrum fungicides that 
fit your program perfectly. Together, HERITAGE 
and DACONIL bring just the right complement of 
advantages to your tees, greens, and fairways. 

H E R I T A G E FUNGICIDE 

• Exhibits both preventative and curative activity 

• Only strobilurin chemistry with systemic activity 

• Controls most turfgrass diseases, including 
Pythium, take-all patch, summer patch, anthracnose, 
and snow mold 

• Reduced risk to environmental resources 

• Extended spray intervals with low use rates 

• Improves turf quality with no stunting or growth 
regulator effect 

D A C O N I L FUNGICIDE 

• Multi-site mode of action 

• Sticks and stays for maximum protection 
against fungal diseases 

• Controls 14 diseases, including dollar spot, leaf spot, 
melting out, rust, and red thread 

• Three flexible formulations—Ultrex*, 
Weather Stik", and Zn 

When putting your turfgrass disease management 
program together, pick up HERITAGE and DACONIL 
fungicides—they're the perfect fit. 

For more information, contact your authorized 
Zeneca Agent, or call Zeneca Professional Products 
Toll Free at 1-888-617-7690. Labels and MSDSs 
available 24 hours a day, seven days a week via 
Fax on Demand. Please call 1-800-640-2362. 

www.zenecaprofprod.com 

Daconil 
F U N G I C I D E Funglcld« 

ZENECA Professional Products 

Always read and follow label directions carefully. 
DACONIL Ultrex*, DACONIL Weather Stik*, DACONIL Zn*, and 
HERITAGE* are registered trademarks of a Zeneca Group Company. 
© 1999. Zeneca Inc. Zeneca Professional Products is a business 
of Zeneca Ag Products, a business unit of Zeneca Inc. ZPP-HER-009 

http://www.zenecaprofprod.com
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MAAGCS P r o m o t e s the Golf Course Super in tenden t 

In a continuing effort to promote the Golf Course Superintendent, the Mid 
Atlantic Association of Golf Course Superintendents recently purchased booth 
space at the Greater Washington and Greater Baltimore Golf Shows. These 
off-season shows are produced by North Coast Golf Shows throughout the 
Northeast United States to showcase golf vacation destinations, golf equipment 
and apparel, etc. The shows are attended by a wide cross section of the golfing 
public. 

MAAGCS Communications Chairman, Tim Norris, CGCS, requested 
funds from the Board of Directors in December to purchase the booth space, 
and the Board enthusiastically supported the idea. The feeling of the Board 
was that this would be a great venue to increase the golfing public's awareness 
of the Golf Course Superintendent. MAAGCS members manned the booths 
during show hours and handed out approximately five thousand ball mark 
repair tools and information cards on turf etiquette. Several brochures 
explaining the GCSAA, the environmental benefits of golf courses, and 
information on educational opportunities in the turf industry were also 
available for visitors. Videos explaining turf etiquette and the GCSAA 
Foundation's Investing in the Beauty of Golf program were played continu-
ously. 

Initial response from both MAAGCS participants and the public has been 
very positive. Plans are being made to expand the program by having a booth 
or tent at the two PGA tour stops in the Mid Atlantic region, The Kemper 
Open held at TPC Avenel, and The State Farm Senior's Classic held at 
Hobbit's Glen Golf Club. 

Dean Graves demonstates the correct procedure when repairing 
a ball mark at the Greater Washington Golf Show in Chantilly, 
Virginia. 

MAAGCS Booth promotes the Golf Course Superintendent profession at golf shows in Chantilly, 
Virginia and Baltimore, Maryland. 

Tim R. Norris, CGCS, John Haley, and Mike Legere, CGCS prepare to greet the golfing public at Paul Masimore, CGCS explains Turf Etiquette Card distributed 
the MAAGCS Booth in Baltimore. during the Greater Baltimore Golf Show held at the Baltimore 

Convention Center. 
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Battling Stereotypes 
by Keith Williams 

Where do stereotypes originate? Is it 
the media that should take responsibility 
for all of the negative aspects of unfairly 
stereotyping people, places and indus-
tries? Regardless of this it can be safely 
stated that stereotypes, generalizations, 
preconceived ideas and misinformation 
can dominate the publics perceptions 
about the turfgrass maintenance industry 
and those people who work in it. We, as 
an association and an industry, must 
constantly strive to convey to the public 
the who, what, why, where and when of 
our jobs and the industry so as to allow 
the public to gain a deeper appreciation 
and understanding. 

To accomplish this we must devise a 
strategy, or strategies, to enhance our 
image and to raise our professionalism to 
a higher level. The following suggestions 
should be modified to your particular 
situation and should not be misconstrued 

to reflect negatively on any specific 
working environments in our region. 

GET PUBLISHED 

Submit an article(s) for publication in 
the MAAGCS newsletter, Golf Course 
Management, Golf Course News, Turf 
North, etc. and/or suggest to your com-
munity newspaper about writing a peri-
odic column about lawn care. A club 
newsletter is always a good way to 
convey information to the golfing public. 
Be sure to post these articles and col-
umns in the pro shop area to gain 
maximum visual traffic. 

READ and/or BECOME WELL READ 

Subscribe to the Wall Street Journal, 
Fortune, Business Week, and P C World, 
etc. to become better versed in the "infor-
mation age." While we probably don't 
have the time or energy to read these 
publications from cover to cover it is still 

good to stay abreast of certain topics. 
Conversations with golfers and members 
are not relegated to golf and by sharing 
your educated opinion or information 
you can show others that you are knowl-
edgeable and thus enhance your standing 
in their eyes. 

YOUR VEHICLE 

Somehow somewhere the pick-up 
truck was stigmatized and now some 
people view pickups and their drivers 
with less than high prestige. We know 
how functional pick-ups can be but our 
focus is on how others view us and our 
industry. Consider a sport utility vehicle 
(SUV), a minivan or a sedan if and when 
the opportunity arises to change vehicles. 

PERSONAL APPEARANCE 

"Dress for success" has been a cry for 
over twenty years and while it is next to 

continued on page 19 

Primo for Pre-Stress Conditioning 
helps keep 1 2 0 major tournament 
courses in championship condition. 

Your course deserves the 
same protection. 
To learn more about Primo, call 1-800-395-TURF for the name 
of your Novartis Sales Representative. Or visit our website at 
www.cp.us.novartis.com 

N O V A R T I S 

Alamo* 
Award* 
Banner* MAXX~ 
Barricade* 
Primo* 
Subdue* MAXX" 

©1999 Novartis Crop Protection, Inc. Turf & Ornamental Products, Greensboro, NC 27419-8300. 
Important: Always read and follow label instructions before buying or using these products. 
MAXX~ and the Novartis logo are trademarks, Alamo*, Award*, Banner*, Barricade*, Primo*, and Subdue* are registered trademarks of Novartis. Alamo 
are not registered for use in the state of California. 

http://www.cp.us.novartis.com


Stereotypes 
continued from page 18 

impossible to stay clean while fixing an 
irrigation break remember that the clothes 
you wear sometimes leaves a lasting im-
pression with some people. Always have a 
change of clothes handy and ideally keep 
a suit or sport coat nearby for any situa-
tion. 

APPEARANCE 

Does your office/workplace have a 
neat, organized, "in control" appearance? 
Or does It resemble, say, something else? 
Visitors pick up on the environment that 
you work in and attach it directly, fairly or 
unfairly, to you. 

YOUR STAFF 

Does your staff look professional in 
uniforms, are they courteous and helpful, 
do they convey a customer-friendly ap-

proach and a "can do" attitude? By 
addressing these questions will serve to 
enhance your image in the eyes of the 
golfers /members. 

TAKE THE MESSAGE TO THE 
PEOPLE 

Examples of this point may include 
an ongoing informal dialog with golfers, 
volunteering to speak to community and 
neighborhood organizations, have an of-
fice in the clubhouse so as to be more 
accessible to golfers and the pro shop 
staff, and speaking to golfers/members 
throughout the year, in a formal setting 

EFFECTIVE COMMUNICATION 

While many of the above points have 
alluded to this it is good to remember that 
for good and effective communication to 
exist YOU must be a good communica-
tor. Be able to articulate your point(s) 
with a good vocabulary and by avoiding 

the use of slang. Just as important is 
being a good and "active" listener. 

BE CREATIVE 

Don't be afraid to use your imagination 
and to try new things. Allow yourself to 
think "outside the box" occasionally. 
Many people will react favorably to the 
novelty of the new idea or may enhance 
your idea or concept in a way that you 
had not thought of before with the result 
being more cooperation, cohesion and a 
better understanding of the situation. 

"Stay Connected" 

MAAGCS 
ONLINE 

www.maagcs.com 

Nature Safe 8-3-5 & 10-2-8 
Proven performers in developing healthier 
soil and providing organic plant nutrients ! ! 

(fatâîcteri t&eàe ßevtefrfo... 

• Color 
• Density 
• Disease Management 
• Wear Tolerance 
• Heat Tolerance 
• Rooting 

Ask your Sales Rep for: 

Comprehensive Stress Management programs 
for greens, tees and fairways using Nature Safe 

FREE Nature Safe video containing excellent 
information on organics and testimonials from 
fellow Superintendents. 

G r e e n J U e u d o w s 
Turf Supply Co., Inc. 

Warehouse 
4215-E&F Walney Road • Chantilly, VA 20151 

(703) 449-0953 • FAX (703) 449-0753 
e-mail : gmts@bellatlantic.net 

Bob Butterworth 
(703) 644-6446 

Harry Fridley 
(301) 983-3411 

Herb Lea 
(703) 768-5505 

http://www.maagcs.com
mailto:gmts@bellatlantic.net


2<) Tur fg rass Matters 

MID-ATLANTIC NEWSLETTER SUPPORTERS 
Patrons listed on this page are supporting our Association. You are encouraged to support them. 

ACE NURSERIES/ACE TREE MOVERS 
Specializing in select nursery material & tree 
moving for the golf course industry. Serving the 
entire Mid-Atlantic region with 20 years 
expenence in the golf course environment Re-
construction moves, screening, memonal trees. 
ISA Certified Arbonst. 
www.acetreemovers.com 
Jeff Miskin (800) 258-4ACE 
Mike Cunningham (301) 258-0008 

ALDINO SOD FARMS, INC. 
Providing top quality turfgrass sod since 1950. 
Maryland State certified bluegrass & Fescue. 
609 Buffalograss. and coming soon. Omni 
Zoysia 
(410)734-4100 or (410)879-8277 

AULT, CLARK & ASSOCIATES, LTD 
Golf Course Architectural Design & Consultant 
Services 
Brian T. Ault 
Thomas E. Clark (301) 942-0716 

CENTREV1LLE SOD GROWERS 
Virginia State Certified Bluegrass Blends.Turf-
Type Tall Fescue. Penn-Trio Bentgrass. 
Providence Bentgrass. Dominant Bentgrass. 
and Pencross Bentgrass Bulk Leaf Compost & 
Bedding Plants 
Sheldon & Craig Bettedy. Tim Demena 

(703) 361-8338 

CENTURY RAIN AID 
Your Link to Legacy Golf * 800-347-4272 
The complete source for all irrigation equipment, 
including rotors, valves, central control, pump 
stations, drainage, radio remote control, 
fountains, landscape lighting and more. 
Imgation system planning and controller board 
repairs for Rain Bird & Toro controllers. 

DAVISSON GOLF, INC. 
Isolite, Bio-Ject. Unimin Topdress & Mix, Ecosoil 
Liq & Gran Fertilizer. Menefee Húmate. 
BentSod. Haz-Mat Fuel Vault. Clean Rack. 
Mulch. Orgro Compost. Hover Mowers. Inject-
Pro FertSys. Cal. Carb 
Sales - Tim . Rob (VA). Andy (MD) 
Service - Ken Braun 
(800)613-6888 or (410)590-2133 

EDEN LAWN & LANDSCAPING, INC. 
Landscape maintenance services for golf 
courses Diagnose & control tree and shrub 
diseases and pests; prune shrubs, hedges and 
ornamental trees; mulch landscape bed; 
implement fertility & weed control programs 
MDA#23942/MHIC#47816 
MikePotis (410)426-4254 

EGYPT FARMS, INC. 
Quality controlled topdressing & construction. 
Mixes Soil Amendments Solu-Lime Fertilizers. 
Organic Bio-stims. Crumb Rubber Geo-Textiles 
Zeolite & Custom Bagged Mixes 
Dean Snyder. Cheryl Gaultney. Dave 
Cammartoa. Steve Chirip, Mary Thum. Ben 
Stagg EGYPTFARMS@aol com 

ENVIRONMENTAL QUALITY RESOURCES 
Carter B McCamy. President 
Stream Stabilization. Landscaping. Permitting. 
Pond Management. Bio-engineering. Wetland 
Design. Storm-water Management 
(301)208-0123 Fax (301) 208-0189 

FINCH TURF EQUIPMENT, INC. 
John Deere. Agnrnetal. Landpride. Lastac 
Pronovost. and Ty-Crop Turf Equipment 
Ray Finch. Tom Wojcik. Ed Childs. Larry Cosh. 
Dave Feldman. Paul Schuttheis 
Parts (800) 78DEERE. (410) 876- 2211 

FISHER & SON COMPANY, INC. 
Supenor turf and horticultural control products; 
Fertilizers (Earthworks. Lebanon. Growth 
Products). Grass Seed. Soil Amendments and 
top dressings 
Jack Roxbrough (703) 876-0983 
Mike Fisher (800)262-2127 

G.L. CORNELL CO.©www.glcomell.com 
Rainbird. Jacobsen. Ransomes. Cushman. 
Ryan. Turfco, National. Smithco. Bernhard 
Grinders. SDI & Broyhill Sprayers. Flotonex PSI 
Pump Stations; Pipe. Wire. Fittings; Golf 
Supplies (800) 492-1373. fax (301) 948-5367 

GREEN MEADOWS TURF SUPPLY CO. 
Fertilizers (Lebanon. Nature Safe). Grass Seed. 
Native Grasses. Biological Plant Health Care 
Products. Pesticides. Soil Conditioners. 
Spreaders and Sprayers 
Whse: 4215 E & F Walney Rd. Chantilly. VA. 
20151 (703)449-0953 
Fax (703) 449-0753 

(888) 891-0457 
Bob Butterworth. Harry Fridley. Herb Lea 

GREEN RELEAF 
The leader in Microbial Technology with tissue 
testing service. Contact your Koonz Distributor 
Bob Orazi. CGCS District Manager 
(410)730-8871 

HARFORD INDUSTRIAL MINERALS 
Topdressing Blends 
TD 1000, Dried Sands & Custom Blends 
Construction Blends to your specs 
Introducing Ihsh Peat for root zone mix 
Dottie & Larry Stancill 
(800) TOPDRESS (800) 867-3131 

HYDRO DESIGNS, INC. 
Consulting firm specializing in golf course 
irrigation & pump station design, irrigation 
system assessment, construc-tion management/ 
imgation projects. system 
troubleshooting/control systems & pump 
stations, and GPS mapping 
Michael Krones (301) 831-8404 
Paul McMahon 

KEEN CONSULTING, INC. 
Professional soil & environmental services. All 
analytical work performed by Brookside 
Laboratones. Inc. an A2LA Certified Lab 
Jim Kelley (410)392-9380 

(410) 392-6467 Fax 
Tony or Tak Keen (302) 697-9575 

LEBANON CHEMICAL CORP. 
Manufacturers and formulators of Country Club 
Greenskeeper and Lebanon Pro Fertilizer and 
NX Pro Fertilizer. 
Paul Grosh (800)233-0628 
Junior Ruckman (540) 869-2826 

LESCO, INC. 
3 A team of professionals, serving your turf-
grass needs. Fertilizer, seed, repair parts, 
equipment & golf course accessones 
Mark Bujac (301)464-5993 
MikeEder (410)288-2830 
Tom Malehom (410) 876-7474 
Ed Walker (410)531-5203 

LOFTS SEED/ABT 
"Where Great Grass Begins" 
Quality Turfgrass Seed 
Dave Thomas - MD. DE. N.VA. DC 
Jeff Everhart - VA. WV 
John Brader - Mgr 
Mary Collins - Customer Service 
(800)732-3332 (301) 362-8548 fax 

MCDONALD & SONS, INC. 
Golf course construction and maintenance. 
John McDonald 
John McDonald. II 
Ehk McDonald (410) 799-7740 

MID-ATLANTIC EQUIPMENT CORP. 
E-Z Go & Yamaha turf and utility vehicles, 
personnel carriers, new and used golf cars. 
Rick Arnold. Paul Tideman. Gillet Boyce. and 
Myers Coggin (800) 962-3804 

NEWSOM SEED, INC. 
Grass Seed mixed to your specs. Andgrow & 
Lebanon Fertilizer. Roots Biostimulants 
Sam Kessel (703)242-0559, (703)593-1942 
Jim Claxton (800)441-4740. (301)409-5081 
Allen Bohrer (800) 553-2719. (301) 414-3270 

NUTRAMAX LABORATORIES, INC. 
Macro-Sorb Radicular & Macro-Sorb Foliar, 
amino acid based biofertilizers for healthier turf 
& maximum protection from stress; Quelant-Ca. 
the calcium deficiency corrector. 
George Barger (800) 925-5187 
Jose' Casasola (410) 931-4000 
Direct Line (410)931-7897 
Fax (410)931-7899 

R.E.WRIGHT, INC. 
20 years of cost-effective groundwater 
development at golf courses in the Mid Atlantic 
area. Hydrogeologic studies including, well 
siting, aquafier analyses, permitting, engineering 
for well design water storage, pump houses, and 
distribution systems. 
J.Lindaw (410)876-0280 

RUSSELL ROBERTS 
Golf course design and construction 
26800 Grace Ct. Damascus. MD 20872 
Jack Roberts (301) 253-4066 

A C SCHULTES, INC. 
Imgation well installation and rehabilitation. 
Repair and installation of booster pumps, 
motors, treatment equipment as well as 
construction of pumping stations and well 
houses. Call for flow testing, spnng start up or 
winterizing of your wells and pumps. 
John Gilman (410)841-6710 
Fax (410)841-6711 

SLEEPY HOLLOW TURF MGMT. 
Floratine Innovative plant & soil products. 
Trion lifts & Teejet nozzles 
464 Ailes Road. Delta. PA 17314-8528 
Sean Fifer. Sales Consultant 

(800)958-2913 

STANCILLS, INC. 
Special sands and blending services for golf 
courses and athletic fields. 
499 Mountain Hill Rd.. Perryville. MD 
Terry D Stancill 
Phyllis Vaught (410) 939-2224 

SUMMIT HALL TURF FARM. INC. 
Meyer Z-52 Zoysia (sod or plugs). Supreme 
Bluegrass Blend (sod). Medallion Turf Type. Tall 
Fescue Blend (sod). Southshore/Crenshaw 
Bentgrass. Signature Bentgrass, UHS products 
(seed, fertilizer, chemicals & lime). 
Bnan Finger (301) 948-2900 
Frank Wilmot 

TERRA INTERNATIONAL 
Pesticides, fertilizers, and seed, where you need 
them, when you need them. 
Sharon Verchick (800) 762-3837 

Pager (410) 525-6351 

TEBCO IRRIGATION 
Specializing in golf course imgation. automation, 
service and repair, pump stations, trenching and 
root pruning. 

Todd Bahnemann (301) 579-2628 

THE CARE OF TREES 
Aboricultural services, pruning, plant healthcare, 
IPM, removals, stump grinding, root pruning 
Ron Rubin. Joseph Christopher. Jeff Aten 
(301)948-5885 or (703)471-1427 

TURF EQUIPMENT & SUPPLY CO. 
Toro equipment & irrigation. Foley & Neary 
gnnders. Otterbine pond aerators. PSI pump 
stations . TrueSurface rollers. Toro Siteworks 
Systems. Aeravator. Air Drag. 
www.turfequipment.com 
Baltimore (410)799-5575 
D.C./Northem VA (301) 621-2975 

YORK DISTRIBUTORS 
Fungicides, insecticides, herbicides. Anderson 
Premium Grade Fertilizers. Grass Seed. Bioplex 
Root Stimulants. Nutnculture Soluble Fertilizer 
Tom Walsh Office (800)235-6138 

Pager (800) 255-4356 
Fax (410) 636-8765 

http://www.acetreemovers.com
mailto:EGYPTFARMS@aol.com
http://www.glcornell.com
http://www.turfequipment.com

