them to strategic points around the clubhouse. In other
situations, the superintendent is writing a green com-
mittee newsletter or a column in the club newsletter.
Although the average member may not understand the
contents of a turfgrass conference program, they can
certainly appreciate the technical nature of the material
and the depth with which the subjects are covered. Dis-
cussing significant conference topics with members, or
making the *“Proceedings’’ available to them can go a
long way.

Answer Questions — Golf turf is usually held up as
an example of what a fine lawn should be. Why not
capitalize on your expertise and provide answers to your
members? Hold evening classes for the club members,
or volunteer to speak at an early Spring meeting. Give
the members tips on how to. prepare for the growing sea-
son and what they could do to improve their own lawn.
During the growing season, put a list of suggestions on
the clubhouse bulletin board each month.

Another suggestion is to tell the membership what
you will be doing to improve their course during the
coming year. They will probably be more understanding
of play interruptions if they know ahead of time, and
appreciate that the course will be improved.

Are you using the local mass media? Are there local
radio, television or newspaper lawn and gardening
programs or sections? Why not contact the host or edi-
tor and volunteer to appear or assist them by discussing
the topic of turf, with which you are so familiar?

Keep in mind that the image you possess is not
gained overnight, but that it takes considerable time and
effort. Be positive and constructive in your actions, and
above all look, speak and act the professional you are.
Having a sound public relations program will help you
to establish friendships, your expertise and the mem-
bers’ faith in you. When you do confront a problem, be
ready.

Reprinted from: Fore Front, published by the Golf
Course Superintendents Association of America, 1617
St. Andrews Drive, Lawrence, Kansas. Executive Direc-
tor—Conrad Scheetz; Editor—Douglad Fender.
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Thermometer location: official temperature reading five
feet above ground in shade.

Bolgiano’s
Division of Vaughan’s
Seed Company

The
» Gold Tag Lawn Seed and  Golf Course
Fertilizers Choice
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* Grass Seed custom
blended to your
specifications

* Professional
Turf Chemicals and

Fertilizers

Visit us at 1701 Cabin Branch Road,
Landover, Maryland 20785 .
301-322-8800
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FOR THE PROFESSIONAL TURF MANAGER
BORDEN INC/5100 VA BEACH BLVD.
NORFOLK, VA (BOX 419 23501)
G.W. “Junior” Ruckman, Jr., Rt. #1, Box 390J,
Middletown, Va. 22645 — Phone (703) 869-2628

Phone: (717) 427-4256

HUMIX®
Blue Ridge Industries

P.O. Box 128
White Haven, Pa. 18661

TOP DRESSING
o SEED BED MIX

/m,l‘&‘“‘: : PEAT HUMUS (

All Mixes Heat Treated, h}lcum-cd
= and Mixed to Specification

Dates to Rententhen

July 9 Family picnic—Eastern Shore

August 8 Turfgrass research and equipment
field day, University of Maryland
Plant Research Farm

August 13 Beaver Creek Country Club

Host: Bert Yingling
September 10 Joint Philadelphia meeting
Aronamick Country Club
Host: Ed Collins

September—+8=+9 Suburban Country Club
Qe ¢ Host: Robert Miller
Orctober8 Laural Pines Country Club
Nowv Vo Host: Gilbert Shapiro
Newventter—i2- Eagles Nest Country Club
Dec \o Host: Bill Emerson
Annual election meeting
Becermber—t0 V.P.1. Field Days
f R
LR F 1818 Turf Research Center

Blacksburg, Virginia



