
LOOK FORWARD 
TO MOWING 
YOUR ROUGH... 
AND WHEN 
YOUR MOWING 

It's What's Up 
Front That Counts 

TORO'S 'NEW GENERATION' GROUNDSMASTER 455-D IS A REVOLUTIONARY 
ROTARY 'ROUGH MOWER' THAT'S AS AGILE AS A TRIM MOWER... 

AND OH-SO-EASY TO OPERATE WITH ITS 'LOOK AHEAD' DECK 

Now you can utilize the 455-D's 
IOV2 feet of nimble productivity 
with a single cutting unit. 

THE QUADFLOAT 126 is entirely 
positioned out-front, follows the ground 
like smaller trim mowers and provides 
excellent visability. There's no looking 
behind as with wing-type mowers. 

QUIETEST ROTARY MOWER in 
the industry, it's designed for comfort 
with a deluxe suspension foam cushion 
seat, backrest and armrests. 

MANEUVERABILITY AND TRIMMING 
capabilities are enhanced with full power 
steering and a low center of gravity. 

POWER AND RELIABILITY are assured 
with a 55 horsepower, 4cylinder, 4<ycle, 
liquid cooled engine that provides ample 
power, whether mowing long hours or 
challenging rugged terrain. 

PLUS THESE OPTIONS 
• Leaf Mulcher • Cab • Snowblower 

• Light Kit • Rotary Broom • Cruise Control 

Let Us Show You How to Increase Your Productivity 
And Improve Your Aftercut 

TORO DISTRIBUTING CO. 
14900 - 21st AVENUE NORTH • PLYMOUTH, MINNESOTA 55447 

PHONE (612) 475-2200 • FAX (612) 475-0351 

TORO 
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FROM THE PRESIDENTS DESK 

Dick DeSplinter Dies 
After Courageous 
Bout With Cancer 

The MGCSA extends its deepest sympathies to the family and friends 
of Dick DeSplinter, who recently passed away after a courageous bout with 
cancer. A Class A member at New Hope Village Golf Course, Dick was 
President of this Association in 1980 and will be missed by his many friends 
and colleagues. 

* * * * 

At our most recent Board meeting, we examined our new financial 
forecast for the coming year and tabled discussion until the next meeting. 
Projections of a large profit never materialized as expenses kept mounting. 
We are currently forecasting a break-even budget for this upcoming year and 
fear a small dues increase or lessened member services may be inevitable. 
We'll keep you informed of the situation. 

* * * * 

Concerns have been raised about our ever-increasing commitment to 
scholarship fund-raising. In an already crowded field, hampered by economic 
times, should we support and encourage further career competition for limited 
job opportunities? Is an oversupply of talented individuals chasing too few 
jobs already? 

Golf and golf course management have certainly undergone a surge of 
popularity, which has been tempered by hard economic times. As financing 
for golf course projects loosens, more job opportunities with better 
compensation should be available for all. Scholarship recipients are often the 
brightest, dedicated students in our field. I would hate to deny a deserving 
student the opportunity to succeed because of financial problems. 

* * * * 

Good luck to Jim Nicol and his staff during the upcoming Burnet 
Senior Classic at Bunker Hills. This event is the first of many major events 
being hosted by member clubs this year. 

* * * * 

A new course on stress management is being offered by GCSAA this 
year. Now that summer help is on the way, take some MGCSA stress 
management and attend our upcoming meeting at the Lafayette Club. The 
rest and relaxation will be most welcome. 

-Greg Hubbard, CGCS 

HOLE NOTES is published monthly except bimonthly December/January, February/March for 
$2 an issue or $20 per year by the Minnesota Golf Course Superintendents Association, 240 
Minnetonka Avenue South, Wayzata, MN 55391-1617. Scott Turtinen, Publisher. Application 
to mail at second class rates is pending at Wayzata, MN. POSTMASTER: Send address changes 
to HOLE NOTES, 240 Minnetonka Avenue South, Wayzata, MN 55391-1617. 



A (W)HOLE IN ONE 
One-stop shopping forgolfcourse materials 

TOPDRESSING 
MATERIAL 
• 80/20, 70/30, or 

mix to order 
• Sand screened 

with 1 mm screen 
(USGA spec) 

• Product blended then rescreened through 3mm screen 
to assure clean mix 
All specs available upon request 

CARTPATH AGGREGATE 
Colors: - Buff 

• Red rock 
• Grey 
• Gravel 

RIPRAP 
LARGE OVERSIZE ROCK Sizes: 18" -10" round 

10" - 4" round 

Great around ponds 

DRAINTILE rock 
Sizes: %", VA" 

DECORATIVE ROCK 

NEW CONSTRUCTION Plaisted 
Companies 
I N C O R P O R A T E D 

P.O. Box 332 
Elk River, MN 55330 

DRAINTILE ROCK CHOKER SAND-
GREENS MIX" 

Minnesota's complete supplier ojgolf course materials 
Todd Plaisted • John Plaisted 

(612)441-1100 

BUNKER 
SAND 
• Clean, washed sand 

• 2 particle sizes 
to choose 
from 

Sizes: 
Colors: 

1 W or %" 
• Trap rock 
• Red rock 
• Buff limestone 
• River rock 

• Granite 
•Salt & 
pepper 

For landscaping 



Tartan Park Blues 
By Linda K Janilla 

Any visitor to Tkrtan Park, whether 
it be for golf, tennis, picnic or just a 
walk about, will notice that the park 
planners and maintenance people 
have paid great attention to the needs 
of the wildlife in the area. Ponds, 
prairies, landscaping, woodlands have 
not just been designed to make an in-
teresting golf challenge. There are peo-
ple in the background who have 
worked very hard to develop a place of 
enjoyment for visitors and, at the same 
time worked hand-in-hand with na-
ture to encourage wildlife. We see the 
results — ducks, geese, songbirds, deer 
and even loons, and more. You can also 
see the "Tartan Park Blues" — no, not 
a new jazz group — the Eastern 
Bluebird! 

Tbn years ago, you probably would 
not have seen this songbird here. In 
fact, counters during a bird census 
were lucky to count 50 in the entire 
state of Minnesota! However, at one 
time the Bluebird was said to be as 
common as robins! The Bluebird is the 
same family as the robin — a bit 
smaller with a brilliant blue back and 
rust-colored breast. Several factors af-
fected the Bluebird population. 
Mankind has an obsessive desire to 
neaten everything — and cut down 
dead tres that provided homesites for 
the Bluebird. They are cavity nesters 
that make use of old wookpecker holes. 
Man also introduced the House (En-
glish) Sparrow and the starling in an 
attempt to poplulate his new country 
with the birds of his old country. These 
birds, being non-native, had no natur-
al enemies and their numbers soared. 
They are also cavity nesters and, be-
ing more aggressive, soon usurped 
available nest sites. Concerned people 
have formed groups to try to rectify 
this situation. The Bluebird Recovery 
Program of Minnesota has been 
educating people and helping start 
Bluebird "trails" for over 10 years. 

I became involved in the Bluebird 
Recovery Program in 1984. In 1986,1 
approached 3M's Tartan Park 
management and maintenance people. 
Armed with books and sample bird-

houses, I sought permission to start a 
bluebird trail. Six birdhouses were 
placed in the spring of 1986 and nine 
baby bluebirds were fledged (fly out of 
birdhouse at 17-21 days old). In 1987, 
the birdhouse count was increased to 
18 and a total of 15 bluebirds fledged. 
Other birds use the house, and it was 
discovered that competition from tree 
swallows was decreasing the success of 
bluebirds. A technique called pairing 
was tried at Tkrtan Park. The bird-
houses are erected in pairs 15 feet 
apart. This allows each bird to have a 
house and not allow the tree swallow 
to overtake the entire trail. This was 
successful, and in the season of 1988 
the bluebird fledging numbered 41 
with no increase in houses. There 
would have been even more bluebird 
babies in 1988, but raccoons destroyed 
many eggs and young in the nest. It 
was the year of the drought, and rac-
coons did not have their normal 
supply of food. They quickly discovered 
a free lunch and climbed the bird-
house poles to feast. The drought con-
tinued and 1989 had raccoon 
predation limiting the bluebird suc-
cess to 38 fledged. A possible solution 
to the raccoon problem is to install in-
verted metal cones on the posts. Joe 
Moris, Tkrtan Parks golf course su-
perintendent, came to the rescue and 
soon the cones were in place. 1990 
yielded 64 baby bluebirds. 1991 suc-
cess was 50 birds fledged — but note 
that two houses were removed from 
the trail. Last year, 1992, was the top 
so far with 80 fledglings. 

Setting up a bluebird trail is more 
than putting up birdhouses. Maintain-
ing the trail is necessary. Checks are 
made about weekly. A check would 
consist of counting eggs/babies, noting 
other bird species using boxes, evict-
ing the unprotected species (house 
sparrows, starlings, mice, wasps), dust-
ing for blowfly larvae that feed by 
sucking blood from the nesting birds, 
noting and combatting predator 
problems — including man! etc. 

This spring my friends at park 
maintenance have again kindly given 
needed assistance. Twenty-eight more 
posts have been installed and are wait-
ing for houses that are being readied 
in my garage. We can look forward to 
a good year! My heartfelt thanks goes 
to Joe Moris and his crew for all their 
help and support. Thanks to Curt for 
his post pounding and the Pro Shop for 
use of golf carts. And a big thanks to 
park management for its initial per-
mission. 

So, welcome to Tkrtan Park! Keep 
your eyes open for those oddly shaped 
bird houses and watch out for me and 
my flying golf cart. Most of all, be 
ready to be welcomed with a sweet 
song by our Tkrtan Park Blues! 

For further information: 

Bluebird Recovery Program 
Audobon Chapter 
P.O. Box 3801 
Minneapolis, MN 55403 

Williams i-Gill 

& Associates 
Garrett Gill, Principal 

Office (715) 4 2 5 - 951 1 

Facsimile (715) 425 - 2962 

Golf Course Architects 

Williams, Gill of Wisconsin 

421 North Main Street 

River Falls, W1 54022 



JOHN 0ÉEERE 

2653 PROFESSIONAL 
UTILITY MOWER 

* ERGONOMIC DESIGN 

* HYDRAULIC DRIVEN ESP 
REELS 

* HYDROSTATIC DRIVE 

* HYDRAULIC WEIGHT TRANSFER 

* EASY ACCESS MAINTENANCE 

Designed for operator comfort with convenient control location, power steering and foot 
controlled hydrostatic drive. 

ESP reels and bedknives are made of induction hardened, high impact steel that holds an 
edge longer. Precision adjustment system gives you the extra confidence of a uniform cut 
day after day. 

Hydraulic driven reels for maintenance free operation without belts. 

Hydraulic weight transfer allow you to mow the tough spots without turf scuffing. Optional 
three wheel drive available. 

P O L F U S I M P L E M E N T 
1409 HWY 64 EAST 

NEW RICHMOND, Wl 

(612) 439-6776 or (715) 246-6565 

"ON T H E C U T T I N G E D G E !" 
You get a new sense 
of security with ESP 



Patty Knaggs Brings a 
Woman's Touch to Hazeltine 

By GERRY FINN 
Golf Course Superintendents Association of New England 

Patty Knaggs has been living 
dreams all of her life. But, this time 
the dream is too good to be true. 

"I'm not suggesting this is the final 
stop in my career/' Patty said during 
a break from her duties as golf course 
superintendent at the Hazeltine Na-
tional Golf Club. "But as far as ac-
complishing big goals and being able 
to apply my skills in ultimate sur-
roundings, I don't know if anything 
could top this." 

Hazeltine, of course, is considered 
one of the true gems in the constella-
tion of championship golf courses. It 
was the controversial host to the 1970 
U.S. Open and was the site of the 
same competition two years ago after 
a revampment movement headed by 
its original architect, Robert Trent 
Jones, and his colleague son, Rees 
Jones. 

"I'm familiar with the Open his-
tory of Hazeltine," 

Knaggs remarked. "The course was 
exposed to a lot of criticism the first 
time around. But, likewise, it received 
all kinds of accolades when the 1991 
Open was played here. Being part of 
an Open venue, that's what my profes-
sional excitement's all about. This is 
what I've always wanted." 

Hazeltine—located in Chaska, 
Minnesota—is Patty's second venture 
into the world of the head golf course 
superintendent. She landed the posi-
tion last spring after two years of run-
ning the show at another landmark 
layout, the Westchester Country Club 
in New York. Before that she was "our 
Patty." 

In fact, Patty's experience as first 
assistant to Bill Spence at The Coun-
try Club convinced her that she had 
made the right decision when she 
turned away from a potential law 
career to try her hand in the golf 
course superintendent's profession. 
Those days at The Country Club are 
unforgettable. 

Their highlight was Patty's involve-
ment in the priming of the venerable 
layout for the 1988 U.S. Open. She 
was very instrumental in every stage 
of planning for and carrying out the 
programs that went into the main-
tenance phase of the USGA's premi-
er event. 

Knaggs was Spence's assistant for 
four years before she became such an 
integral part of the operation she ac-
tually handled the head superinten-
dent's day-to-day responsibilities 
while Bill concentrated on an Open 
agenda. 

"That was the opportunity of a 
lifetime for me," Patty recalled her in-
put into both the Open and overall 
scene in Brookline. "Being involved in 
such a prestigious event was a source 
of personal delight. Then, working 
with such an outstanding member of 
the profession (Spence) gave me a 
career outlook of practically unlimit-
ed promise. I can't measure how much 
my years at The Country Club con-
tributed to my advancement in the 
field." 

Patty's TCC years, in fact, turned 
into a risky commitment since she 
had opportunities to branch out onto 
her own as a head superintendent in 
the middle of her Brookline stay. 

"I wanted to remain there through 
the Open even if it meant putting a 
hold on my aspirations to have my 
own job," Patty told. "When every-
thing's considered, that commitment 
proved to be the turning point in my 
career." 

New England had no small part 
in that career's beginning, either, 
since it was another GCSANE stal-
wart who got the whole thing started. 

"That's right," Patty said. "After I 
had decided to put my political 
science degree (Syracuse University) 
in mothballs and see if I could make 
it as a superintendent, Brian Cowan 
(Eastward Ho) gave me a big break. 

"I had gone through a string of 'no 
opening' responses from a lot of clubs 
when Brian hired me. Not only did he 
give me my first job, he pointed me to 
the turf school at Stockbridge where 
Dr. (Joe) Troll became one of my big-
gest supporters. He and Brian were a 
big help." The learning experience 
took over Patty's schedule after that. 
There were some lean years, some en-
couraging ones and, eventually, the 
chance to grow with the profession 
evolved in her association with 
Spence at TCC. 

The Hazeltine job has sprung 
from those green years in New En-
gland and subsequent stopping-off 
place at Westchester. 

"This (Hazeltine) is just about the 
ideal course for all superintendents to 
practice their expertise," Patty ex-
plained. "Hazeltine is strictly for gol-
fers, administered by golfers. There 
are no tennis courts, no swimming 
pool. Members come here to play golf, 
period. Socializing is secondary. 
What's even better for me is that I 
like the arrangement just as much as 
the members." 

Naturally, the tradition that's so 
much a part of TCC drips over to 
Hazeltine which apparently is deter-
mined to find its way onto the list of 
revered courses hosting USGA events. 
In keeping with that approach, its 
members demand championship con-
ditions at all times. Which is the way 
Patty likes it. 

"That situation beefs up the 
challenge," Patty said. "But every-
thing here is in the superintendent's 
favor. The golf course comes first, 
which means members put their 
money where their mouths are at 
budget time. Other than some un-
suspecting catastrophe rearing its 
head, I don't see why I can't deliver 
a championship course from start to 
finish of every golf season." Patty 
Knaggs, then, has found her niche. 



TEXTRON 

Until now, most utility trucks have been 
better known for carrying repair bills than 
materials. Our new line of four utility 
trucks—built Jacobsen tough from end to 
end—changes all that. 

For example, the 2315 has a durable 23.5 hp 
liquid-cooled diesel, 5-speed transmission 
with reverse and heavy-duty automotive-
type clutch, creating a new standard of 
dependability. 

The 2315 packs a 1,500 lb payload. Unlike 
other utility trucks, it comes complete with 
heavy-duty hydraulic dump box, removable side 
panels and tailgate, implement PTO, lights, 
full hydraulics and complete instrumentation— 
standard. 

Our rugged line also includes 
the 20 hp gas model 2015 and the 

1,000 lb payload, gas powered 810 
Express and electric 610 Express. For 

maximum versatility and productivity 
the 2315 and 2015 can be out-

fitted with sprayer, top-
dresser, aerator and 

spreader attach-
ments. If you already 

have at tachments , 
our universal mount-
ing kit lets you use 

them on either truck. 
To see them in action, ask 

your Jacobsen distributor 
for a demonstration today. 

Jacobsen Division of Textron. Inc 

THK SHARPEST THINKING O N T I RF. 

S ^ V NORTH STAR TURF, INC 
S 1 P 8 9 — "We initiate Satisfaction" 
3080 Centerville Road 
St. Paul, MN 55117 

(612) 484-8411 
(800) 592-9513 

BUILT BECAUSE OTHER 
UTILITY TRUCKS JUST DONT 

G o FAR ENOUGH. 



Is the USGA "Two-Faced" When 
It Comes to Course Maintenance? 

For those of you who do not frequent 
Turfbyte (an electronic bulletin board 
for golf course superintendents lucky 
enough to have PCs equipped with 
modems), there has been a fair 
amount of lively discussion lately con-
cerning the condition of Pebble 
Beach's greens during the U.S. Open 
Championship. Since Turfbyte regu-
lars are predominantly superinten-
dents, the discussion centered around 
the turf conditions and the obvious 
stress on the greens during the last 
few days of the Championship. The 
USGA was the target of some pretty 
stinging criticism, the most serious of 
which in my mind was the feeling 
that we (the USGA) are "two-faced" 
in our recommendations to clubs 
across the country. The argument was 
basically, how can the Green Section 
agronomists visit clubs and empha-
size the need to avoid excessively low 
mowing to produce extremely fast 
greens, and then hold the Open 
Championship on television with ex-
actly those conditions on display for 
the whole world to see? 

Having been a superintendent at 
one time and having worked at a club 
where green speed was a frequent is-
sue, I fully understand the argument 
these guys are making. It is a pain 
when a championship the caliber of 
an Open is on TV and the low han-
dicappers in your club all decide they 
ought to putt on greens just as fast. 
(Actually, The Masters was always my 
biggest headache since it took place 
at a time of the year my course was 
trying to recover from whatever 
winter damage had been suffered. I 
didn't even know the superintendent 
at Augusta National but I sure hated 
the guy who prepared a course that 
was "perfect" and on TV while the 
greenest thing on my course was the 

By JAMES F. MOORE, Director 
USGA Green Section 

Mid-Continent Region 

Poa annua that I missed with the 
spray rig that winter.) It is a difficult 
situation when players at the local 
club think they ought to be playing 
on the same conditions they see on 
TV. 

Generally, the superintendents on 
Turfbyte agreed that efforts should be 
made to let non-superintendents 
know more about what goes on be-
hind the scenes and why, what is seen 
on TV, is not "the real world." I hap-
pen to agree with them and feel at 
least three major issues deserve dis-
cussion in this regard. 

ISSUE #1 
"Why does the USGA make the 

course so hard, the greens so fast, 
the rough so high? Why are they 
trying to embarrass the players?" 

Chances are you've heard these 
questions although they were proba-
bly expressed more as accusations. 

I can't say I have been around a lot 
of championships in my eight years in 
the USGA. However, I have been to a 
few and know many of the people 
responsible for conducting the events. 
My observations are that the single 
most important goal of a USGA 
championship has in every case been 
to identify the best player. Do people 
really believe there are secret meet-
ings behind USGA doors where 
staffers decide to embarrass some-
body? I think it is more possible that 
the USGA feels more strongly than 
others that par is still a great round 
of golf. 

One of the best analogies (I love 
analogies) I have heard concerning 
the Open setup is comparing this na-
tional golf championship to the coun-
try's auto racing championship—the 
Indianapolis 500. Can you imagine a 
500 where there was a speed limit of 

55 mph? Would you be able to find out 
who the best driver was under such 
limitations? 

ISSUE #2 
Non-championship golfers think 

they want championship con-
ditions. 

It is understandable that players 
want the same conditions they see on 
TV. After all, they emulate every 
other aspect of the best players includ-
ing their clubs, shoes, swing and style 
of shirt. However, there are some very 
large assumptions made when this 
emulation is carried on to course 
setup. Average and even above aver-
age players simply do not have the 
skills of those they see on TV. 

Again, analogies are useful in this 
discussion. These players might point 
out that when they play tennis, or 
football, or bowl, or even shoot pool, 
they are playing on the same condi-
tions as the professionals in those 
sports, so why not golf? My rationale 
is that these are what I like to call 
"linear" sports. The playing "fields" 
are based on rigid, angular lines that 
remain constant throughout the 
game, from day to day, from place to 
place. These are two dimensional 
sports—one being physical skill and 
the other mental. The playing 
"fields" have only a limited influence 
on the player's success or failure. 

In my eyes golf is a "non-linear", 
three-dimensional game. Rigid, angu-
lar lines have no place in golf. Con-
toured fairways, flowing bunkers and 
undulated greens are viewed by vir-
tually all golfers as more attractive 
and desirable than fairways that look 
like runways or hotdogs, perfectly 
round bunkers and flat greens. Most 
importantly, in addition to the men-

(Continued on Page 28) 



1993 
MGCSA Schedule 

Lafayette Club June 14 

Research Turf Tourney June 18 

White Bear Yacht Club July 19 

The Links at Northfork August 9 

Stodola Tourney @ Hillcrest Country Club 

(morning & afternoon) Sept. 13 

Eau Claire Country Club Oct. 11 

Annual Conference 
@ Minneapolis Convention Center Nov. 17, 18 & 19 

Par Aide Introduces 
"Bullet Proof' 

Course Signage 
Any golf course superintendent 

who's faced the frustration of players 
failing to note course signage will ap-
preciate a new signage system from 
Par Aide. Tbuted as a way to "Tell 'em 
where to go and what to do—politely," 
the signs are designed to get the mes-
sage across in the most efficient 
manner. 

Made of bullet-proof Lexan® plastic, 
the signs are easy-to-read and fade 
resistant. High performance industri-
al adhesive bonds the signs to impact-
resistance PVC stakes and eliminates 
the need for assembly tools. A varie-
ty of signs are available with perti-
nent, concise messages on a highly 
visible 6" x 11" surface. Two color 
combinations—subtle white on green, 
or sassy black on yellow—are availa-
ble. More importantly, Par Aide is 
confident the quality of this product 
amounts to a one-time investment, 
lasting for years to come. 

f P RHÔNE-POULENC 

ALIETTE 

R O H M FORE 
1 H R R S 

TURF SUPPLY COMPANY 
2797 EAGANDALE BLVD. EAGAN, MN 55121 

Suppliers of Fertilizers, Seed 
and Chemicals to the 

Turf Industry JiW^ÊBÊKÊÊÊM 
• NQR-AM CMEMÌCA_ COMPANY: ' 

® BÀNOL 
CIBA-GEIGY 

SUBDUE ® 
CIBA-GEIGY 

TRIUMPH rooL, 
uwCLeflRV CHOT1ICBL 

iiTCTi CORPORATION 
3336 WSB 

CÓUNrRY CLUB 
18-5-9 w/NAIAD 

(612) 454-3106 

una n/afù 
5-1-iüD.Q. 

1-800-551-4857 


