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T A B L E O F C O N T E N T S

TH
E GRASS ROOTS

Our cover artist Beverly Bergemann features
Bristlecone Pines new waterfall feature that
greets members at the front entry to the
clubhouse.

Every contact we have with a customer
influences whether or not they’ll come
back. We have to be great every time or
we’ll lose them.

- Kevin Stirtz
Customer service speaker and author

This quote by Mr. Stirtz reminds us of how
important every contact we have with the
golfer is to our success.
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THE GRASS ROOTS is a bi-monthly publication of
the Wisconsin Golf Course Superintendents
Association. No part of THE GRASS ROOTS may
be reprinted without expressed written permission
by the editor.
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SHARPEN YOUR INSTINCTS

Solutions & Supplies for the Green Industry

IRRIGATION SALES AND SERVICE
Tom Rasmussen (414) 313-5244

Phil Zastrow (414) 313-5247

13400 Watertown Plank Rd., Elm Grove, WI (800) 782-3300

When situations on your golf course demand quick thinking and swift action, the Toro Lynx™
Control System helps you do just that. Look to Lynx™ for these innovative features:

www.toro.com/Lynx
www.reinders.com
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