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YUCK, BROWN! WHY CUT PESTICIDES? SUPER-INTENDENT

When the golfer tapped the putt and 
watched his ball’s lengthy journey end 
with a sweet-sounding clang in the cup, 
the maintenance worker nearby began 
applauding as if Tiger Woods sank the shot.

“Great putt!” 
   the worker cheered while 

clapping enthusiastically.
It was only the reaction from a gallery of 
one, but it was a very meaningful recep-
tion to the golfer. In fact, the player was 
so touched by the applause that he phoned 
the worker’s boss, Certifi ed Superintendent 
Dennis Lyon, to tell Lyon how touched he 
was by the action. To Lyon, the scene was 
the epitome of awesome and unrivaled 
customer service.
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