
Recommend a superintendent buddy to us 

and pick up 50 entries. Add 200 more for 

each supplier recommendation. Plus, every 

time you place an order with golfsat you'll 

get 50 more entries, and you'll be entered 

into that day's gold coin contest. Each entry 

also puts you in the running for one of five 

expense paid trips to the GCSAA show in 

Dallas where you'll draw for the truck! 

Start piling up entries for your share of the 

gold, and start cashing in on all the benefits 

of being a registered member of golfsat. 

Grab your mouse and get to 

www.golfsat.com right now! 

We think that the resources available to you 
at golfsat.com are so valuable that they're, 
well, as good as gold. And to 
prove it we're giving away gold and a 
limited edition 2001 Ford Harley-Davidson® 
F-150 pickup just for checking out golfsat™/ 
Enter golfsat's Virtual Go ldmine 

Giveaway. 

In addition to the truck, we're giving 

away two US Eagle solid gold coins every day 

during the sweepstakes. Simply register as a 

user on golfsat.com. That's i t- you're entered. 

Want to enter again? Just log on. Each time 

you log on after registration you'll get one 

sweepstakes entry. 

NO PURCHASE NECESSARY to register at the golfsat web site or to enter the Sweepstakes. Enter between 
11/27/00 and 1/26/01. Restrictions and qualifications for participation in this promotion may apply. 
Sweepstakes open only to golfsat registrants who are verified as employed as a golf course superintendent. 
See Official Rules on entry form by visiting www.golfsat.com. Sweepstakes void where prohibited. 

http://www.golfsat.com
http://www.golfsat.com


requires a driver. 

Turn your greens into gold 

www.golfsat.com 1-800-771-0088 



PDI: Is Half a 
Mandate Better 
Than None? 
By Pat Jones 

Wanted: 
More Workers 
By Larry Aylward 

Out of Harm's Way? 
By Larry Aylward 

E-Commerce Still 
Faces Uphill Battle 
By Frank H. Andorka Jr. 

Say, Aren't You the 
Superintendent? 
By Frank H. Andorka Jr. 

Satisfied Customers 
By Larry Aylward 

The More Things 
Change... 
By Frank H. Andorka Jr. 

2 Golfdom D e c e m b e r 2 0 0 0 



66 Dealing with Desiccation 
Superintendent applies 
antitranspirant to protect 
turf from winter woes. 

cover story 
Golfdom takes the 

industry's temperature 

in its first state of the 

industry report. 

People of the Year 
These golf industry members made 
a difference in 1999. 
By Golfdom Staff 

Home on the Range 
Doug Petersan left the posh Baltimore CC for 
a new Bill Coore-Ben Crenshaw project 
in Austin, Texas, and the veteran superintendent 
couldn't be happier. 
By Geoff Shackelford 

Hold Water 
You need to present a strong case when selling 
an irrigation system to members and owners. 
By Peter Blais 

About the cover 
Graphic designers Lisa Bodnar and Dan 
Beedy collaborated to create our cereal 
box cover concept. Captain Crunch 
would love it! 
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Switch from Dursban 
Longer Residual and 
Guaranteed. 

"I've fallen, and I can ' t get op!" 

Talstar insecticides can be used just about anywhere you use Dursban.* 
Talstar® insecticides are the replacement for Dursban. But unlike Dursban, they are guaranteed** 
to provide long-lasting performance against a broad spectrum of insects, or your money back. 
And you can use Talstar® insecticides on lawns and landscape ornamentals, for perimeters and 
just about anywhere else you'd use Dursban. 

Talstar® insecticides are formulated with the active ingredient, bifenthrin, a low-dose pyrethroid, 
which contains no alpha-cyano group. That means they are also less likely to cause the skin 
irritation experienced with other pyrethroids, and won't cause throat irritation. Plus, they're 
easy to handle and at label rates, are odor-free. 



to Talstar and get 
Better Performance. 

For more information, contact your FMC 
authorized distributor, call 1-800-321-1 FMC, 
or visit us at www.fmc-apgspec.com 

**See Guarantee Program Guidelines for details. 
This guarantee does not apply to termiticide products. 

•FMC ©2000 FMC Corporation. The FMC® logo and 
Talstar® are registered trademarks of FMC Corporation. 
*Dursban is a trademark of Dow AgroSciences. 

http://www.fmc-apgspec.com


Events 
SEMINARS & CONFERENCES 

PICIMEEH 
1 2 M a i n e G o l f C C S A ' s A n n u a l M e e t i n g 

Portland, Maine 
Contact 207-781-7878 

1 2 G C S A A S e m i n a r : S u s t a i n a b l e G o l f 

C o u r s e L a n d s c a p e D e s i g n - E n h a n c i n g 

A e s t h e t i c s , F u n c t i o n a n d M a i n t e n a n c e 

Berlin, Conn. 
Contact 800-472-7878 

1 2 - 1 4 N e w J e r s e y T u r f g r a s s 

a n d L a n d s c a p e E x p o 2 0 0 0 

Atlantic City, N.J. 
Contact 732-821-7134 

1 3 G C S A A S e m i n a r : B e n t g r a s s 

M a n a g e m e n t a n d R o o t z o n e 

M a i n t e n a n c e 

Ellicott City, Md. 
Contact 800-472-7878 

1 3 G C S A A S e m i n a r : M a x i m i z i n g 

T u r f g r a s s D i s e a s e C o n t r o l 

Fond-du-Lac, Wis. 
Contact 800-472-7878 

1 4 G C S A A S e m i n a r : A p p l i e d 

T u r f g r a s s P h y s i o l o g y 

Oklahoma City, Okla 
Contact 800-472-7878 

mmmmi 
6 - 1 0 N a t i o n a l G o l f C o u r s e O w n e r s 

A s s o c i a t i o n ' s A n n u a l C o n f e r e n c e 

& T r a d e S h o w 

Orlando 

Contact 800-933-4262 

9 - 1 1 E a s t e r n P A T u r f 

C o n f e r e n c e & T r a d e S h o w 

King of Prussia, Pa 
Contact 814-863-3475 

1 4 - 1 8 N a t i o n a l I n s t i t u t e 

o f G o l f M a n a g e m e n t 

Wheeling, W.Va 
Contact 561-744-6006 

1 5 G S C A A S e m i n a r : L a k e 

a n d A q u a t i c P l a n t M a n a g e m e n t 

St Louis 

Contact 800-472-7878 

1 5 G C S A o f N e w E n g l a n d M e e t i n g 

Walpole, Mass. 
Contact 800-833-4451 

1 6 G C S A A S e m i n a r : T h e M i c r o b i o l o g y 

o f T u r f g r a s s S o i l s 

Rockport, Maine 
Contact 800-472-7878 

1 7 G C S A A S e m i n a r : S p a n i s h F o r 

G o l f C o u r s e M a n a g e m e n t I 

Pleasanton, Calif. 

Contact 800-472-7878 

1 8 G C S A A S e m i n a r : I r r i g a t i o n 

W a t e r Q u a l i t y 

Lubbock, Texas 
Contact 800-472-7878 

2 2 T h e G r o w A n d M o w E x p o 

College Park, Ga 
Contact 706-632-0100 

2 3 G C S A A S e m i n a r : B e n t g r a s s 

M a n a g e m e n t a n d R o o t z o n e 

M a i n t e n a n c e 

College Park, Ga 
Contact 800-472-7878 

2 3 G C S A A S e m i n a r : G o l f C o u r s e 

P h o t o g r a p h y 

Kansas City, Mo. 

Contact 816-561-5323 

2 4 G C S A A S e m i n a r : R e c l a i m e d 

W a t e r I r r i g a t i o n 

Salt Lake City 
Contact 800-472-7878 

2 5 G C S A A S e m i n a r : M a n a g e m e n t 

o f Z o y s i a g r a s s o n t h e G o l f C o u r s e 

Kansas City, Mo. 
Contact 816-561-5323 

2 5 N o r t h w e s t e r n P e n n s y l v a n i a 

T u r f S c h o o l & T r a d e S h o w 

Wilkes-Barre, Pa 
Contact 814-863-3475 

L e t u s k n o w a b o u t y o u r e v e n t s . F a x 

y o u r i n f o r m a t i o n t o F r a n k A n d o r k a a t 

440-891-2675 or e-mail to 
f a n d o r k a @ a d v a n s t a r . c o m . 

w w w . g o l f d o m . c o m 

E D I T O R I A L S T A F F 

P a t J o n e s PUBLISHER/EDITORIAL DIRECTOR 440-891-3126 pjones@advanstar.com 

L a r r y A y l w a r d EDITOR 440-891-2770 laylward@advanstar.com 

F r a n k H . A n d o r k a J r . ASSOCIATE EDITOR 440-891 -2708 fandorka@advanstar.com 

G e o f f S h a c k e l f o r d CONTRIBUTING EDITOR 310-451-5877 geoffshac@aol.com 

J o e l J a c k s o n CONTRIBUTING EDITOR 407-248-1971 flgrn@aol.com 

M a r k L u c e CONTRIBUTING EDITOR 785-841 -6044 mluce@earthlink.net 

D r . K a r l D a n n e b e r g e r CHIEF SCIENCE EDITOR danneberger. 1 @osu.edu 

L i s a L e h m a n ART DIRECTOR 440-891 -2785 llehman@advanstar.com 

K i m T r a u m SR. GRAPHIC DESIGNER 440-891 -3175 ktraum@advanstar.com 

M i k e K l e m m e CHIEF PHOTO EDITOR 580-234-8284 mklemme@golfoto.com 

S u e G i b s o n EXECUTIVE EDITOR 440-891-2729 sgibson@advanstar.com 

V e r n o n H e n r y GROUP EDITOR 440-826-2829 vhenry@advanstar.com 

G O L F D O M A D V I S O R Y S T A F F 

J o e B a i d y , CGCS, TURNING STONE GC 

Cliff B e c k m a n n , THE WESTIN SALISHAN LODGE & GOLF RESORT 

J a n Beljan, ASGCA, FAZIO DESIGN 

J e r r y Coldiron, CGCS, LASSING POINTE GC 

K e v i n D e R o o , BARTLETT HILLS GC 

G e o r g e F r y e J r . , OCEAN COURSE AT KIAWAH 

B o b G r a u n k e , CGCS, TIDEWATER GC & PLANTATION 

S t e v e H a m m o n , TRAVERSE CITY G&CC 

A l a n H e s s , CGCS, GOLF PARTNERS MANAGEMENT LTD. 

S e a n H o o l e h a n , CGCS, WILDHORSE RESORT 

J i m H u s t i n g , CGCS, WOODBRIDGE G&CC 

R o d J o h n s o n , CGCS, PINE HILLS CC 

T o m K a s t l e r , CLUB AT RUNAWAY BAY 

B o b L o h m a n n , ASGCA, LOHMANN GOLF DESIGN 

W a l t e r M a t t i s o n , CGCS, WIDGICREEK GC 

Bil M o n t a g u e , CGCS, MG, OAKWOOD CLUB 

D o n N a u m a n n , SIERRA PACIFIC TURF 

J i m N i c o l , CGCS, HAZELTINE NATIONAL GC 

D o u g P e t e r s a n , CGCS, CC OF AUSTIN 

M i k e R o t h e n b e r g , CGCS, SHARON HEIGHTS G&CC 

K e n S a k a i , GOLF PACIFIC MANAGEMENT GROUP 

D a v e W i l b e r , AGRONOMIST, SACRAMENTO, CALIF 

R a n d y Z i d i k , CGCS, E.H. GRIFFITH INC. 

A S S O C I A T I O N S 

A m e r i c a n S o c i e t y of G o l f C o u r s e A r c h i t e c t s 2 2 1 N. LASALLEST, 

CHICAGO 60601; 312-372-7090; WWW.GOLFDESIGN.ORG 

G o l f C o u r s e S u p e r i n t e n d e n t s A s s o c i a t i o n of A m e r i c a 
1421 RESEARCH PARK DR., LAWRENCE, KS 66049-3859; 800-472-7878; 

WWW.GCSAA.ORG 

I n d e p e n d e n t T u r f a n d O r n a m e n t a l D i s t r i b u t o r s A s s o c i a t i o n 
25250 SEELEY ROAD, NOVI, Ml 48375; 248-476-5457 

N a t i o n a l G o l f C o u r s e O w n e r s A s s o c i a t i o n 1470 BEN SAWYER BLVD., 

STE 18, MOUNT PLEASANT, SC 29464; 843-881-9956; 

WWW.NGCOA.ORG 

N a t i o n a l G o l f F o u n d a t i o n 1150 SOUTH U.S. HIGHWAY ONE, 
SUITE 401, JUPITER, FL 33477 

R e s p o n s i b l e I n d u s t r y f o r a S o u n d E n v i r o n m e n t 1156 15TH ST. NW, 

SUITE 400, WASHINGTON, DC; 202-872-3860; WWW.PESTFACTS.ORG 

U n i t e d S t a t e s G o l f A s s o c i a t i o n p.o. BOX 708, FAR HILLS, NJ 07931; 

908-234-2300; WWW.USGA.ORG 

mailto:fandorka@advanstar.com
http://www.golfdom.com
mailto:pjones@advanstar.com
mailto:laylward@advanstar.com
mailto:fandorka@advanstar.com
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mailto:mluce@earthlink.net
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MAXIMUM PROTECTION FROM STRESS WITH AMINO ACID BIOFERTIUZERS 

Use MACRO-SORB'* radicular throughout the growing p Q Use GUELANT-^Ca to correct a calcium deficiency within 
season to increase nutrient absorption and enhance root Egg the plant or once a month to keep calcium levels sufficient 
growth and development. 1 5 ? throughout the year 

L i # U s e MACRO-SORB^ foliar to increase photosynthetic 
activity, especially during periods of stress, and through-
out the year to enhance your foliar spray program. 

Use GUELANT-K to enhance synthesis of carbohydrates 
and increase turf grass tolerance to heat drought, cold, 
traffic, disease, and other adverse conditions. 

Ca l l 800-925-5187 for your neares t d i s t r ibu tor 
www.nu t r amax l ab s . c om Circle No. 125 

Tools of the Trade 

http://www.nutramaxlabs.com


Are You Getting 
Soaked? 

Water Availability is diminishing, 
and getting more expensive every day. 

These tiny particles can 
help save you big money on water. 

University Tested, 
Superintendent Approved. 

m w « 

ran 
American 
Society of 
Business 

Publication 
Editors 

2000 National 
D E S I G N 
Award Winner 

CIRCLE NO. 106 

Golfdom 
w w w . g o l f d o m . c o m 

M A R K E T I N G S E R V I C E S 

M a r c i e Nagy REPRINTS (500 MINIMUM) 440-89L-2744 mnagy@advanstar.com 

Tamara Phillips CIRC. LIST RENTAL 800-225-4569, EXT. 2773 tphiilips@advanstar.com 

Subscriber, Customer Service 218 723-9477; 888 527-7008 
Books, Directories, Current Issues, Back Issues, Photocopies, 
Microfiche, Film Copies, CD-Rom 800 598-6008; 218-723-9180 

B U S I N E S S STAFF 

John D. Payne GROUP PUBLISHER 440-891-2786 

Nicole Caprara ADMIN, COORDINATOR 440-891-2734 

Karen Lenzen PRODUCTION MANAGER 

Rosy Bradley PRODUCTION DIRECTOR 218-723-9720 

Darryl Arquitte CIRCULATION MANAGER 218-723-9422 darquitte@advanstar.com 

A D V E R T I S I N G STAFF 

CLEVELAND HEADQUARTERS 
7500 OLD OAK BLVD. 
CLEVELAND, OH 44130-3609 

Heather Fox EASTERN ACCOUNT MANAGER hfox@advanstar.com 
440-891-3168 FAX: 440-891-2675 

Kevin Stol tman MIDWEST ACCOUNT MANAGER kstoltman@advanstar.com 
440-891-2772 FAX: 440-891-2675 

M i c h a e l Harris DISPLAY, ACCOUNT EXECUTIVE mharris@advanstar.com 
440-891 -3118 FAX: 440-826-2865 

Leslie Zola CLASSIFIED, ACCOUNT EXECUTIVE lzola@advanstar.com 
800-225-4569 X2670 FAX: 440-826-2865 

REGIONAL OFFICES 
Tom Galligan GROUP SALES DIRECTOR tgalligan@advanstar.com 
3901 52ND AVE. 
KENOSHA, WL 53144-1830 
262-653-9523 FAX: 262-653-9524 

Gretchen Wagner WESTERN SALES MANAGER gwagner@advanstar.com 
760-837-3734 FAX: 760-837-3785 

CORPORATE 

Robert L. Krakoff CHAIRMAN AND CEO 

J a m e s M . Alic VICE CHAIRMAN 

David W . M o n t g o m e r y VP/FINANCE, CFO AND SECRETARY 

Skip Farber EXECUTIVE VICE PRESIDENT, BUSINESS DEVELOPMENT 

Wil l i am J. Cooke EXECUTIVE VICE PRESIDENT 

Alexander S. DeBarr EXECUTIVE VICE PRESIDENT 

Morr is R. Levitt EXECUTIVE VICE PRESIDENT 

Daniel M . Phillips EXECUTIVE VICE PRESIDENT 

Eric I. Lisman VICE PRESIDENT & GENERAL COUNSEL 

Adele D. Har twick VICE PRESIDENT-TREASURER & CONTROLLER 

http://www.golfdom.com
mailto:mnagy@advanstar.com
mailto:tphiilips@advanstar.com
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THREE 
OUT OF 

FOUR 
SEASONS 

RECOMMEND 
REGALSTAR 

RegalStar® is the perfect pre-emergent for spring. It's also 

terrific for summer and outstanding for fall. And those 

three seasons - spring, summer and fall - just happen to 

be peak golf seasons. Coincidence? The golf superin-

tendents who use RegalStar don't think so.They've made 

RegalStar their choice to keep their turf strong and 

healthy all seasons long, because 

RegalStar promotes hearty roots and 

1 - 8 0 0 - 6 2 1 

RegalStar 

speeds recovery from all kinds of unexpected 

injuries: nematodes, heavy play, even Old Man Winter. It 

protects against all major grasses and broadleaf weeds 

while providing the best turf fertility and quality available. 

It's safe to use, whenever you use it. And, no coincidence 

at all, it was designed especially for golf courses. Leave 

winter to the penguins, but spring, 

summer, fall - leave them to RegalStar! 



Leaders 
m PEOPLE ON THE MOVE 

These superintendents recently 
earned their certification: Patrick J. 
Gradoville, Palos Verdes GC in Los 
Alamitos, Calif.; Gary A. Hodge, Albu-
querque CC in Albuquerque, N.M.; 
Daryl D. Dinkel, River Valley Ranch 
GC in Rifle, Colo.; Douglas L. Smith, 
Maple Ridge GC in Columbus, Ga; 
Thomas T. Davies, Oak Tree CC in 
West Middlesex, Pa 

Jack Nicklaus received the 2 0 0 0 
Don A. Rossi Award from the Golf 
Course Builders Association of 
America 

Verneer Manu-
facturing Co. 
named Brian Met-
calf as vice presi-
dent of sales and 
marketing. 

Roger Bechle was named key ac-
counts manager for Riverdale 
Chemical Co. 

GolfClubExchange.com named 
Larry Tedesco and Andy Schechter as 
vice presidents. 

Standard Golf Co. promoted Matt 
Hurley to general manager of its 
plant and office operations. Hurley 
has been a regional sales man-
ager for Standard since 1991. 

Jim Zizz joined Barenbrug Col-
orado as a regional sales repre-
sentative, specializing in forage 
crop seed sales. 

Pacific Earth Resources named 
John Culbertson as its golf division 
manager. 

Vicki Martz was promoted to vice 
president of Palmer Course De-
sign Co. 

North American Green named Greg 
Deegan as vice president of sales. 

James Walter 
joined Rohm and 
Haas Co. as mar-
ket and product 
development 
manager for turf 
and ornamental 
products. 

Craig Schreiner Golf Course Ar-
chitects named Chad Wienand as a 
design associate in its Kansas 
City, Mo., office. 

John Reddington joined The North-
east Golf Co. as a design associ-
ate. He will manage plan produc-
tion, including design 
development, construction docu-
mentation and specifications and 
CAD design for new construction 
and renovation. 

Harmony Products named Mark 
Fields, CGCS, as its southeast re-
gional sales manager. 

The MAJOR E q i r ment Co. 
hired John Scarborough as a sales 
engineer. 

Tyler Enterprises of Elwood in El-
wood, III., named Robert L. Murphy to 
its Indiana sales force. Murphy will 
be responsible for the sales of 
Tyler's custom-blended fertilizer 
products and custom fertilizer ap-
plication system, specializing in the 
golf course market 

Jeff Havey joined BioWorks of 
Geneva, N.Y., as its Northeast 
sales representative. 

Indianapolis-based LasTec named 
Roger Rew as plant manager. 

Send information/color photos to 
Golfdom's Frank Andorka at 
7500 Old Oak Blvd., Cleveland, 
44130. Fax information to 
440/891 -2675 or e-mail to 
tandorka @advanstar. com. 

THE PROVEN 
TURF GROWTH BLANKET! 
• Earlier spring green-up 
• Faster seed germination 
• Deeper root development 
• Delays dormancy in fall 
• Ideal winter blanket 
• Best for quick turf repairs 
• Available in any size 
• Longest lasting 
• Choice of 3 and 7 year warranty covers 

m C A L L T O L L F R E E 
1-800-387-5808 

COVERMASTER INC., REXDALE, ON, M9V 5C3 
TEL 416745-1811 FAX 416-74-COVER (742-6837) 

Management 
Made Easy... fWMBE* 

WEB: www.covermaster.com 
E-MAIL: info@covermaster.com 

MASTERS IN THE ART OF SPORTS SURFACE COVERS 

Easy to install & remove Anchor pegs supplied Deeper root development Any custom size cover 

CIRCLE NO. 108 

http://www.covermaster.com
mailto:info@covermaster.com

