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Attendance aside, there is plenty o f news 

to report from the show. Whi le we'd need 
a book the size o f C h e f Paul Prudhomme's 
c o o k b o o k (did you happen to eat at his 
restaurant K-Paul's Louisiana Kitchen?) to 
report it all, we'll do our best to report some 
o f the happenings. Paul Azinger 

scribbled notes 
for his speech on 
ruff led paper. 

A Z i n g e r o f a S to ry 
Paul A z i n g e r , w h o del ivered t h e key-
note address during the opening session, 
reflected on his relationship with Mark Wilson, certified su-
perintendent of Valhalla Gol f Club, where Azinger captained 
the U.S . Ryder C u p team to a win last fall. 

" M a r k and I became friends immediately," Azinger told 

members o f the media about the 
well-liked Wilson, who has been 
Valhalla's superintendent for 2 0 
years. Azinger said he told Wilson 
he wanted to set up Valhalla to 
give the U.S . team an advantage, 
much like the E u r o p e a n teams 

have set up their home courses over the years. 

T h e n Azinger told this story in his best Wilson voice about 
satisfying a request from Ryder C u p team member and well-
known big hitter J . B. Holmes. It all started during a practice 
round when Assistant Captain Olin Browne called Azinger on 
the radio. Here's how it went, according to Azinger: 

Browne: "Zinger, I 'm standing by this tree on 16. It's like 
3 0 0 yards off the tee. There 's a tree limb up about 3 0 feet in 
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Looking For Answers ... In the Moment 
S e m i n a r s p e a k e r w i l l n e v e r f o r g e t t h i s e d u c a t i o n s e s s i o n 
B y C h r i s t o p h e r S . G r a y S r . 

I' m n o t r e a l l y s u r e w h y i t h a p p e n e d , b u t 

f o r t h e f i r s t t i m e i n m a n y y e a r s o f s p e a k -

i n g a t t h e G o l f I n d u s t r y S h o w , t h e r e w a s 

a n u n c o m m o n l y l a r g e a m o u n t o f a u d i e n c e 

p a r t i c i p a t i o n i n t h e e d u c a t i o n s e s s i o n , " I n t h e 

M o m e n t . . . T h e S t a t e o f P u b l i c G o l f . " A n d 

t o b e a b s o l u t e l y h o n e s t i t w a s r e f r e s h i n g l y 

w o n d e r f u l t o b e a p a r t o f a n o p e n a n d h o n -

e s t e x c h a n g e o f i d e a s a n d s t o r i e s . 

P e r h a p s t h e e c o n o m i c s t r u g g l e s h a v e h i t 

h o m e s o h a r d t h a t s u p e r i n t e n d e n t s a n d o w n -

e r s a l i k e f e e l t h e o v e r w h e l m i n g n e e d t o s h a r e 

i d e a s a n d p r o b l e m s i n o r d e r t o s e e w h a t o t h -

e r s a r e d o i n g s i m p l y t o s u r v i v e t h i s p a r t i c u l a r l y 

d i f f i c u l t r e c e s s i o n . A b o u t 1 0 0 a t t e n d e e s 

p a s s e d o n t h e n e w l y o p e n e d t r a d e s h o w t o 

a t t e n d t h i s p a r t i c u l a r s e s s i o n i n h o p e s o f f i n d -

i n g s o m e p r a c t i c a l m e t h o d s a n d i d e a s i n c o s t -

s a v i n g p r o g r a m s a s w e l l a s s o m e i n t e r e s t i n g 

w a y s t o a t t r a c t n e w g o l f e r s w h i l e r e t a i n i n g t h e 

o n e s t h e y a l r e a d y h a v e . O r m a y b e t h e y j u s t 

w a n t e d t o s h a r e t h e i r p r o b l e m s . 

I n a l l , t h e s e s s i o n p r o v e d t o b e a n 

e m o t i o n a l i n t e r a c t i o n , n o t o n l y b e t w e e n 

t h e s p e a k e r s a n d t h e a u d i e n c e , b u t a l s o 

a m o n g s t t h e a u d i e n c e t h e m s e l v e s . 

I s t a r t e d t h e s e s s i o n w i t h m y p r e s e n t a -

t i o n , " C r e a t i v e a n d A f f o r d a b l e E n v i r o n m e n t a l 

S t e w a r d s h i p P r o g r a m s . " W h i l e o u t l i n i n g t h e 

m u l t i p l e p r o g r a m s t h a t h a v e s a v e d m y f a c i l -

i t y t h o u s a n d s o f d o l l a r s , I w a s r e p e a t e d l y 

s t o p p e d b y a u d i e n c e m e m b e r s a s k i n g m o r e 

d e t a i l e d q u e s t i o n s a b o u t t h e p r o g r a m s s u c h 

a s h o w t o g e t s t a r t e d , w h a t i s t h e r e t u r n o n 

t h e i n v e s t m e n t a n d w h a t t a x c r e d i t s m i g h t 

b e a v a i l a b l e f o r c e r t a i n p r o g r a m s . F o r m e , 

t h i s w a s a f i r s t I h a d n e v e r h a d a n y o n e a s k 

q u e s t i o n s d u r i n g m y p r e s e n t a t i o n . U n l i k e 

y e a r s p a s t , t h i s a u d i e n c e w a s t r u l y i n t o t h e 

r e a l a p p l i c a b i l i t y o f t h e s e p r o g r a m s t o t h e i r 

c o u r s e s a n d w a n t e d t o l e a r n e v e r y t h i n g t h e y 

c o u l d a b o u t t h e m - a n d i n m u c h m o r e d e t a i l 

t h a n I h a d e v e r a n t i c i p a t e d f o r a 2 5 - m i n u t e 

p r e s e n t a t i o n . 

I i n f o r m e d e v e r y o n e t h a t I w o u l d m a k e m y -

s e l f a v a i l a b l e a f t e r t h e s e s s i o n t o a n s w e r m o r e 

s p e c i f i c q u e s t i o n s . If I h a d n ' t I c o u l d h a v e e a s -

i ly t a k e n u p t h e e n t i r e h o u r a n d a h a l f . 

W h e n I f i n i s h e d , B r i a n Z i m m e r m a n f r o m 

t h e W i s c o n s i n P a r k s D e p a r t m e n t t o o k o v e r 

a n d s p o k e o n a v a r i e t y o f s u c c e s s f u l r e v -

e n u e - d r i v e n p r o g r a m s . T h e a u d i e n c e a g a i n 

a p p e a r e d t o h a n g o n e v e r y p r o g r a m Z i m -

m e r m a n i n t r o d u c e d a n d h a n d s s h o t i n t o t h e 

a i r f o r a c h a n c e t o a s k s p e c i f i c q u e s t i o n s o n 

e a c h o f t h e m . It w a s s i m p l y r e m a r k a b l e h o w 

i n t e r e s t e d t h e a u d i e n c e w a s t o l e a r n o f n e w 

w a y t o a t t r a c t m o r e g o l f e r s t o t h e i r f a c i l i t i e s . 

A f t e r Z i m m e r m a n ' s t a l k , t h e m o d e r a t o r 

o p e n e d c o m m e n t s a n d q u e s t i o n s t o t h e 

a u d i e n c e b y a s k i n g , " W h a t i s t h e s t a t e o f 

p u b l i c g o l f r i g h t n o w ? " T h e q u e s t i o n s t r u c k 

a n e r v e . A t t e n d e e s b e g a n s h a r i n g s p e c i f i c 

p r o b l e m s , s u c h a s d e a l i n g w i t h s h r i n k i n g 

b u d g e t s a n d r e d u c e d p l a y , l a y i n g o f f a s -

s i s t a n t s , a n d h o w t o s u r v i v e t h e u p c o m i n g 

s e a s o n . T h e l i s t w e n t o n a n d o n . 

T o m e , t h e f e e l i n g o f t h e r o o m w a s m o r e 

o f a s u p p o r t g r o u p t h a n a n e d u c a t i o n s e s -

s i o n . W h e n s o m e o n e f i n i s h e d t e l l i n g a s t o r y , 

h e a c t u a l l y h a d a l o o k o f r e l i e f o n h i s f a c e . 

I t ' s a s e n s a t i o n I ' ve n e v e r e x p e r i e n c e d b e f o r e 

i n a n e d u c a t i o n s e s s i o n . 

W h e n t h e s e m i n a r r e a c h e d i t s t i m e l i m i t 

t h e r e w a s a p p l a u s e - n o t s o m u c h f o r Z i m -

m e r m a n a n d m e , b u t m o r e f o r e v e r y o n e 

w h o p a r t i c i p a t e d i n t h e o p e n d i s c u s s i o n a n d 

s h a r e d a s m a l l p a r t o f t h e m s e l v e s f o r w h i c h 

w e a l l e m p h a s i z e d a n d f e l t c o m -

p a s s i o n . I n t h e e n d , t h i s w a s 

a n e d u c a t i o n s e s s i o n t h a t I, 

a s a s p e a k e r , l e a r n e d m o r e 

f r o m t h e a u d i e n c e t h a n t h e 

a u d i e n c e l e a r n e d f r o m m e . 
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