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Civilized Debate 
Continues 
Congratulations on tackling a dif-
ficult and sensitive issue. ("Man-
agement Companies: The Civi-
lized Debate Continues," October). 

As an administrator of multi-
ple golf course operations, a for-
mer CGCS and golf professional, 
I applaud the articles by Greg 
Plotner and Joel Jackson. I can't 
say as much for Mike Hamilton's 
article. He's in la la land if he 
thinks the GCSAA, USGA, PGA 
and CMAA will get together to 
regulate and accredit manage-
ment companies. 

I'm sure that many of 
Hamilton's horror stories can be 
validated. But the whole point 
concerning management compa-
nies has been missed. Any golf 
course operation that's consider-
ing hiring a management com-
pany is as lost as a golf ball in tall 
grass if it doesn't execute ex-
tremely thorough due diligence. 

Last year, I spoke on the 
management company issue at 
the National Public Golf Forum in 
Palm Springs, Calif., and I pre-
sented every aspect of develop-
ing a request for proposal and all 
of the due diligence in terms of 
investigating a management 
company's background (there's 
an extensive checklist). If you 
can't do it, hire a bonded consul-
tant to perform the evaluation. 
You can get burned if you don't 
have your act together. 

Any contract with a man-
agement company must be 
closely managed. Hold its feet to 
the fire in terms of every aspect 
of performance, including a per-
formance bond. It's not a once-in-
a-while contract performance to 
check. The club must have some-
one who has the ability to man-
age the contract. 

If Hamilton's horror stories 
could be investigated, I'll assure 

you that the majority were the re-
sult of not properly managing the 
contract Good management com-
panies are professionals. They 
know the business and can proba-
bly do the job more efficiently in 
every aspect Ifs not about doing it 
cheaper. It's about doing it better, 
eliminating a lot of headaches and 
producing cost savings. 
Gene Bur ress 

Golf O p e r a t i o n s D i rec tor 

Brevard County , Fla. 

Gone fishixi' 
As you stated in your October 
Flagstick column, fishing and golf 
are cut from the same cloth. 
Where else can we spend hun-
dreds of dollars on boron-graphite 
fishing rods, then turn around and 
purchase the latest titanium metal 
wood for the equivalent cost? 

Where else can you find soli-
tude in the rain while playing golf 
on a deserted golf course or 
throwing spinner baits from a 
bass boat with no one else 
around? Where else can I find 
peace and tranquillity as I walk 
my course at sunset with no 
golfer in sight, enjoying the ac-
complishments my staff and I 
have worked so hard for, or climb 
in the bass boat at sunup won-
dering what the day of fishing 
has in store for me? 

Yes, I'm also addicted to 
fishing. 
Doug Holcomb 

Superintendent 

Delta View GC, Pittsburg, Calif. 

Feel l ike going posta l? W e w a n t to 

hear f rom you. You can e - m a i l your 

le t ters to Pat Jones a t 

patricy8nes@aclvanstar.eom. fax to 
4 4 0 - 8 9 1 - 2 6 7 5 or send t h e m via sna i l -

mai l to : 7 5 0 0 Old Oak Blvd., C leve-

land, OH 44130 . M a k e sure to include 

your n a m e and phone n u m b e r for v e r -

i f ication. Let ters m a y be edi ted for 

length or re levance. 

w w w . g o l f d o m . c o m 

E D I T O R I A L STUFF 

Pat Jones PUBLISHER/EDITOR 440-891-3126 patrick.jones@advanstar.com 

Larry Aylward MANAGING EDITOR 440-891-2770 laylward@advanstar.com 

Frank H. Andorka Jr. ASSOCIATE EDITOR 440-891 -2708 fandorka@advanstar.com 

Geoff Shackelford CONTRIBUTING EDITOR 310-451 -5377 geoffshac@aol.com 

Sue Gibson EXECUTIVE EDITOR 440-891-2729 sgibson@advanstar.com 

Dr. Karl Danneberger CHIEF SCIENCE EDITOR danneberger. 1 @osu.edu 

Mike Klemme CHIEF PHOTO EDITOR 580-234-8284 golfoto@ionet.net 

Vernon Henry GROUP EDITOR 440-826-2829 vhenry@advanstar.com 

Lisa Lehman ART DIRECTOR 440-89L-2785 llehman@advanstar.com 

Lisa Bodnar SR. GRAPHIC DESIGNER 440-891 -3101 lbodnar@advanstar.com 

G O L F D O M A D V I S O R Y STAFF 

Joe Baidy, CGCS, TURNING STONE G C 

Jan Beljan, ASGCA, FAZIO DESIGN 

Jerry Coldiron, CGCS, LASSING POINT G C 

Darren Davis, OLDE FLORIDA G C 

George Frye Jr., OCEAN COURSE AT KIAWAH 

Bob Graunke, CGCS, TIDEWATER G C & PLANTATION 

Steve Hammon, TRAVERSE CITY G&CC 

Alan Hess, TOUR 18, INC. 

Sean Hoolehan, WILDHORSE RESORT 

Jim Husting, CGCS, W O O D B R I D G E G & C C 

Rod Johnson, CGCS, PINE HILLS c c 

Bob Lohmann, ASGCA, LOHMANN GOLF DESIGN 

Bob Maibusch, CGCS, HINSDALE G C 

Walter Mattison, CGCS, WIDGI CREEK G C 

Jim Nicol, CGCS, HAZELTINE NATIONAL G C 

Doug Petersan, CGCS, C C OF AUSTIN 

Ken Sakai, GOLF PACIFIC MANAGEMENT GROUP 

Dave Wilber, AGRONOMIST, SACRAMENTO, CALIF 

Randy Zidik, CGCS, ROLLING HILLS CC. 

A S S O C I A T I O N S 

NGFt 

i T O C A 

American Society of Golf Course Architects 221 N. LASALLE ST., 
CHICAGO, IL 60601; 312-372-7090; WWW.GOLFDESIGN.ORG 

Golf Course Superintendents Association of America 
1421 RESEARCH PARK DR., LAWRENCE, KS 66049-3859; 800-472-7878; 
W W W . G C S A A O R G 

Independent Turf and Ornamental Distributors Association 
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mailto:patricy8nes@aclvanstar.eom
http://www.golfdom.com
mailto:patrick.jones@advanstar.com
mailto:laylward@advanstar.com
mailto:fandorka@advanstar.com
mailto:geoffshac@aol.com
mailto:sgibson@advanstar.com
mailto:golfoto@ionet.net
mailto:vhenry@advanstar.com
mailto:llehman@advanstar.com
mailto:lbodnar@advanstar.com
http://WWW.GOLFDESIGN.ORG
http://WWW.GCSAAORG
http://WWW.NGCOA.ORG
http://WWW.OPEI.MOW.ORG
http://WWW.ACPA.ORG/RISE
http://WWW.USGA.ORG

