
Wi th a t w o - w a y radio 
system key personnel can 

go anywhere on the 
course and sti l l mainta in 
contact w i th each other. 
Such a system can also 

mean the di f ference 
between life and death, 

as one De l lwood CC 
member found out 

By JOHN E. STRAUB 
General Manager Dellwood C C 

New City New York 

In 1965 Dellwood CC in New 
City, N.Y., installed an automatic 
irrigation system. Overseeing the 
installation on the course pre-
sented many problems to gen-
eral manager John Straub. But 
the biggest headache was that 
he found himself out of touc^ 
with his own department heads. 
A citizen's band radio base station, 
situated at the club switchboard, 
was installed and a smaller unit 
was put into Straub's golf car. 
When he needed someone or 
someone needed him, he simply 
called the central telephone oper-
ator who relayed questions and 
messages. Straub would answer 
by radio. If the discussion proved 
lengthy, he simply went to one of 

three phones that are positioned 
on the farthest reaches of the 
course. 

The next year, the radio sys-
tem was expanded. Superinten-
dent Jerry Scufa had a radio in-
stalled in his truck, a move he felt 
necessary because of the increas-
ing number of trips which had to 
be made to the clubhouse for con-
sultations. At the same time, 
radios were added to the main-
tenance man's truck and to the 
ranger's golf car. A small walkie-
talkie was also installed at the 
starter's desk on the first tee. As a 
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Radio installations at Dellwood CC include: 
1. Physician member's car 
2. Base station at switchboard 
3. Maintenance shop truck 
4. Superintendent's car 
5. Manager s car 

COMMUNICATION 
result of the installations a com-
munications network was estab-
lished that enabled essential 
personnel to talk with each other 
as well as with the base station 
switchboard. 

To make the system effective 
as a direct service to his members, 
Straub announced in the club 
newspaper that he wanted some 
physicians who would volunteer 
their services in the event of an 
emergency. The club would in 
turn pass along the calls from the 
various doctors' answering services 
and their subsequent instructions 
to the services or to the hospital. 

This volunteer system has 
worked out exceptionally well 
for both the club and its members 

and has been used several times. 
Straub recalls, " In one particular 
instance, one of our members suf-
fered a heart attack while playing 
on our 5th fairway. Our ranger, 
whose golf car is distinctively 
painted, was summoned by the 
other members of the foursome. 
He immediately called the base 
station for police and ambulance 
aid. At the same time he sum-
moned a member doctor on the 
course and myself. We were told 
that if a delay had been caused by 
a frantic search for a physician or 

a long trip to a phone, this mem-
ber might not have made it. In-
cidentally, all golf cars and trucks 
equipped with two-way radios 
also carry a complete first-aid kit 
as well as oxygen." 

Another area in which the 
radio equipment has played a 
vital part at Dellwood is during 
emergency maintenance problems, 
especially when the maintenance 
man is away from his shop at-
tending to a routine job. With the 
communications system, contacting 
him becomes an easy matter. 

Straub has found that finding 
superintendent Scufa has become 
easier since the installation of the 
radio equipment. "His responsi-
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bilities cover over 200 acres at 
Dellwood," Straub says. "Where 
I used to have to ride hill and dale 
over the front nine and then the 
back nine to find him, it is now a 
simple matter of calling him on 
the radio after which we generally 
meet in a mutually convenient 
place." 

Straub is not the only one who 
enjoys the benefits of long-distance 
communicating. Jerry Scufa uses 
the radio to check out the course's 
irrigation system. He can, by 
parking his truck next to one of 
the control stations, manually 
activate the controls while carry-
ing on a discussion with his 
mechanic, who in turn uses a 
walkie-talkie. On very busy days 
the starter and the ranger keep 
in close touch via radio. The back 
nine are not visible from the 
starter's station on the first tee. 
The ranger advises the starter 
when there is an opening on the 
back nine. The starter can then 

Operating a citizen's band 
radio requires a CB class li-
cense and call letters. An appli-
cant must be a U.S. citizen 
and be 18 years old. Fill out 
and send, along with $8, form 
No. 505 to the Federal Com-
munications Commission. 

relieve the pressure on the first 
tee by sending a foursome or more 
off to the 10th or 12th. He also 
requests the ranger to contact 
members or guests when they 
have urgent telephone calls. The 
calls are transmitted to them 
while they are playing. 

Besides being able to reach key 
people instantly, Straub cites in-
creased mobility as a benefit of the 
radio system. "Waiting around 
the clubhouse" for business ap-
pointments is ancient history. 
Straub can now go anywhere on the 
course knowing that he can be 
contacted or messages relayed to 
him. "It 's difficult for me to 
understand how I managed to do 
my work before 'instant commun-
ication,' " comments Straub. 

"Installing the system costs 
about $1,000. The base station 
and antenna cost $200 and each 
unit (four in all) costs $125. The 
walkie-talkies cost about $30 
each." Of course prices will vary 
if more sophisticated equipment 
is used. 

Dellwood's radio system has 
been in use for four years. The 
relatively small expenditure in 
equipment has been paid off many 
times over in increased efficiency 
for employees and services to mem-
bers. For the man whose life was 
saved through the combined ef-
forts of men and equipment, he's 
just thankful the system was 
there when he needed it. • 

Radio communication also is available to Dell-
wood's course ranger (left) and starter (right). 

TALK TO THESE 
BUCKNER DEALERS 
ABOUT THE CP-2 

Alabama: MOBILE—McGowin-Lyons Hard-
ware & Supply Co. (205) 432-8721. Ari-
zona: PHOENIX—Turf Irrigation and wa-
terworks Supply (602) 276-2451. TUCSON 
—Keenan Pipe and Supply Co. (606) 792-
3000. Arkansas: LITTLE ROCK — Capital 
Equipment Co. (501) 372-7115. Cal i for-
nia: BAKERSFIELD—Kern Turf Supply Inc. 
(805) 327-4048. FRESNO—Controlled Irri-
gation (209) 222-4843. LOS ANGELES — 
American Sprinkler & Supply (213) 223-
2424. SACRAMENTO — Ewing Turf Prod-
ucts (916) 922-5618. SAN LEANDRO — 
Ewing Turf Products (415) 357-9530. 
SANTA MARIA—B & B Supply Co. (805) 
925-1828. Colorado: DENVER—The War-
ner Co. Inc. (303) 355-7371. GRAND 
JUNCTION—Colorado Western Distribut-
ing Co. (303) 242-0556. Connecticut: 
HARTFORD — Hartford Equipment Co. 
(203) 527-1142. Delaware: CHERRY HILL, 
N.J.—Lewis W. Barton Co. (609) 429-
6500. Florida: FORT LAUDERDALE — Pe-
ninsular Supply Co. (305) 524-3611. 
HAVANA — Russell Daniel Irrigation Co. 
(305) 539-6136. TAMPA — Southern Mill 
Creek Products ( f l 3 ) 626-2111. Georgia: 
ATHENS — Russe I Daniel Irrigation Co. 
(404) 543-0168. I l l inois. ADDISON — 
Sprinkler Irrigation Supply (312) 629-
7730. Indiana: ADDISON, III.—Sprinkler 
Irrigation Supply (312) 629-7730. Ken-
tucky: LOUISVILLE — Irrigation Supply 
Company (502) 585-4305. Louisiana: NEW 
ORLEANS—Southern Specialty Sales Co. 
(504) 486-6101. Maryland: SIMPSON-
VILLE — Lewis W. Barton Co. (301) 531-
5051. Massachusetts: WEST NEWTON — 
The Clapper Co. (617) 244-7900. Michi -
gan: ROYAL OAK — Sprinkler Irrigation 
Supply (313) 548-7272. Minnesota: MIN-
NEAPOLIS — Milsco Eng. Inc. (612) 724-
3655. Missouri: KANSAS CITY — U.S. 
Supply Co. (816) 842-9720. ST. LOUIS — 
Bechman Dist. Co. (314) 993-4490. Ne-
braska: OMAHA—Big Bear Equipment Co. 
(402) 393-2220. Nevada: NORTH US VEG-
AS—Las Vegas Fertilizer Co. Inc. (702) 
649-1551. RENO—Arlington Nursery (702) 
323-4463. New Jersey: CHERRY HILL — 
Lewis W. Barton Co. (609) 429-6500. 
UNION—Halco Chemical Co. (201) 686-
6122. New Mexico: ALBUQUERQUE — Al-
buquerque Chemical Co. (505) 247-2331. 
New York: GLEN HEAD, L.I.—Halco Chem-
ical Co. (516) 676-2727. LATHAM—Grass-
land Equipment & Irrigation (518) 785-
5841. North Carol ina: CHARLOTTE—E. J. 
Smith & Sons Co. (704) 333-4141. Ohio: 
COVINGTON—Springier Irrigation (513) 
473-7567. Oklahoma: TULSA—Southwest 
Irrigation Co. (918) 627-7272. Oregon: EU-
GENE—United Pipe & Supply Co. (503) 
688-6511. PORTLAND — United Pipe & 
Supply Co. (503) 281-0058. Pennsylvania: 
CHERRY HILL, N.J.—Lewis W. Barton Co. 
(609) 429-6500. PITTSBURGH—E. H. Grif-
fith, Inc. (412) 271-3365. Tennessee: 
KNOXVILLE — Knox Valve & Fitting Co. 
(615) 588-7475. NASHVILLE—Ernest Har-
dison Seed Co. (615) 256-2659. Texas: 
EL PASO—Momsen, Dunnegan, Ryan (915) 
533-1621. DALLAS — Goldthwaite's of 
Texas, Inc. (214) 827-0586. FORT WORTH 
—Goldthwaite's of Texas, Inc. (817) 335-
5478. HOUSTON—Goldthwaite's of Texas, 
Inc. (713) 666-4233. SAN ANTONIO — 
Goldthwaite's of Texas, Inc. (512) 824-
7357. Utah: SALT LAKE CITY — Conely 
Company (801) 484-5208. Virginia: RICH-
MOND—Lewis W. Barton Co. (703) 288-
2962. Washington: SEATTLE — Poison 
Company (206) 622-2891. SPOKANE — 
Poison Company (509) 327-9571. Wiscon-
sin: ADDISON, III.—Sprinkler Irrigation 
Supply (312) 629-7730. Canada: VANCOU-
VER—Pacific Irrigation Ltd. (604) 682-
6132. 
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