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Just how hard has inflation 

hit country clubs? 
Although the cost-price 

line was held better in 
1969 than in 1968, 

over the last four years 
grounds and greens labor 
costs in the Chicago area 

soared anywhere from 9 to 
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^ J h i c a g o area pros, superinten-
dents and club managers feel 
that a little bet ter job was done 
in holding the cost-price line 
during the 1969 season than in 
the previous year. Inflation cer-
tainly wasn't washed out of the 
country club economy this year, 
but the consensus is that oper-
ating costs and prices didn't 
climb at the same accelerated 
pace that they did in 1968. 

A survey of more than a dozen 
pro shops, made in early Sep-
tember, showed that outsid 
skirts, culottes and shorts, 
the cost of 
merchandise 
didn' t in-

crease as much this year as last. 
These items, several pros said, 
were up a solid 10 per cent and 
in some cases, 15 per cent. 
Slacks generally carried a 5 per 
cent higher cost tag. Cheaper 
shirts increased from 5 per cent 
to 10 per cent, depending on the 
brand, but the more expensive 
shirts were up very little, if at all. 
Sweaters also held the price line. 
The same is t rue of golf balls. 
Pros generally passed the in-
creases on to their customers. 

' ' one out of four pros said 
he increased his lesson 

fee in 1969. 
In all cases it 
was 50 cents 



per half hour. Two out of three 
pros, however, got more for club 
cleaning and storage in 1969 
than in 1968. The average in-
crease for this service was 12 per 
cent. Those who didn't increase 
this fee are going to next year. 
Whatever additional income 
that was realized from cleaning 
and storage was more than ab-
sorbed by the higher salaries 
that had to be paid to assistants. 
In some cases salaries ran as high 
as 15 per cent. On the other 
hand, only one of three pros 
said his retainer was increased 
by the club. One club doubled 
the amount of the retainer it 
pays its pro. 

Golf car rentals held steady. 
At the few clubs where they were 
raised, the increase amounted to 
50 cents per 18 holes. Caddie-
masters ' salaries went up an 
average of 5 per cent, but caddie 
rates generally were the same as 
in 1968. 

On the maintenance side, 
superintendents report that 
chemicals and fertilizers held 
firm. Sand, seed, topdressing 
and stone prices increased 
slightly, but rarely more than 5 
per cent. Replacement parts for 
machinery went up about 5 per 
cent, but the cost of buying new 
equipment increased a little 
rnore than this. 

Hourly labor rates again in-
creased. Most superintendents 
said increases amounted to 
about 5 per cent, but at a few 
clubs it was necessary to raise 
pay rates by 8 or 10 per cent to 

get reasonably good help. As for 
a rough es t imate of the increased 
cost of maintaining grounds and 
greens for 1969 as compared to 
1968, the figure most frequently 
quoted was $5,000. 

Food costs were up at least 5 
per cent, according to most club 
managers. Liquor costs went 
up only slightly, mainly due to a 
tax increase that was enacted in 
Illinois in August. The overall 
club budget, which consists for 
the most part of salaries and 
wages, was up an est imated 8 
per cent in 1969. At most clubs 
it was necessary to raise food 
and liquor prices by from 5 to 
10 per cent to absorb the in-
creased costs. 

Weather played an important 
part in the economy of Chicago 
district clubs this season. Rain 
knocked out a high percentage 
of business in May and June and 
the early part of July. (See 
S e p t e m b e r i ssue of GOLFDOM , 
page 69.) Golf car revenue was 
down by a considerable margin. 
So was the pros' gross. It even 
hurt the maintenance depart-
ments, some of which had to pay 
a good deal of overtime to keep 
fairways mowed. However, most 
managers say that res taurant 
and lounge volume wasn' t seri-
ously affected by the rainy 
weather. 
From 1965 to 1969 

A comparative study, howev-
er, of the 1969 Chicago District 
Golf Assn. ' s Directory of Infor-
mation with the C D G A ' s 1965 
Directory shows that inflation 

has laid a heavy hand on coun-
try clubs in the last four years. 
Exactly how heavy is impossible 
to assess because of several 
changes that have been made in 
the C D G A ' s method of collect-
ing and presenting operational 
statistics since the 1965 Direc-
tory was published. But there 
can' t be much doubt that the 
cost of operating a country club 
or belonging to one is doing 
considerably more than inching 
up, outrunning, for example, the 
increase in the Labor Bureau of 
Statist ics ' Consumer Price Index 
by quite a wide margin. 

From the end of 1964 until 
the end of 1968, the Index rose 
from 108.1 to 121.2, a difference 
of 13.1 inflation points. Using 
the 1964 figure as a base, the 
four-year increase amounts to 
11.2 per cent. 

Random figures selected from 
the 1964 and 1968 C D G A direc-
tories show that grounds and 
greens labor costs, a prime indi-
cator in judging the trend of 
country club operational costs, 
are up 9 per cent, according to 
one way of reckoning, and 22 per 
cent, according to another . The 
cost of buying chemicals and 
fertilizers, for example, increased 
about 20 per cent in the four-
year period, while gas, oil and 
grease prices went up around 15 
per cent. Lesson fees were 25 per 
cent higher in 1968 than in 1964, 
and club cleaning and storage 
charges advanced slightly more 
than 15 per cent. From a per-

continued 
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centage. standpoint, the biggest 
bite in a club's budget was 
taken by the swimming pool 
operation—a 45 per cent in-
crease. Fortunately, the cost of 
running a pool at the average 
club doesn't exceed $11,000 or 
$12,000 yearly. 

For the 1969 Directory, the 
Chicago District polled only 35 
of its member clubs to get com-
plete club operation information. 
In addition, it sent shorter ques-
tionnaires to'80 clubs. 

In presenting operational 
statistics, the CDGA classifies 
clubs by sections—North, South, 
West and Peripheral. The 1969 
Directory, of course, covers 
1968 operations, just as the 1965 
Directory, covers operations for 
1964. 

Labor costs (which don't in-
clude the superintendents' sala-
ries) accounted for 50.2 per cent 
of the money spent in maintain-
ing grounds and greens at Chi-
cago District clubs in 1968. In 
1964, they accounted for 46.1 
per cent. The difference of 4.1 
per cent, based on the 1964 fig-
ure, represents about a 9 per 
cent increase in labor costs. 
Figured this way, the increase in 
labor costs over the four-year 
period lagged behind the Labor 
Index percentage of 11.2. 

However, the spread in course 
maintenance wage rates between 
1964 and 1968 in the Chicago 
area shows the 9 per cent figure 
to be too low. In 1964, the hourly 
wage rate for 51 member clubs 
averaged about $1.75. In 1968, 
the average for 27 clubs was 
$2.14. Using 1964 as a base, the 
hourly rate increased more than 
22 per cent in four years, or 
twice the CPI figure quoted for 
1968. Another factor that has 
increased grounds and greens 
labor costs is that clubs are now 
keeping five year-round men on 
their staffs compared to three 
men four years ago. The average 

seasonal staffs of 11 are the same 
for both 1964 and 1968. 

The cost of purchasing sand, 
soil, chemicals, fertilizers and 
seeds for grounds and greens 
maintenance in 1968 took 12.6 
per cent of the superintendent's 
budget. In 1964, this percentage 
was 10.5. Gas, oil and grease 
purchased in 1964 ran to 2.1 per 
cent of total expenses in contrast 
to 2.4 in 1968. At first glance, 
the difference appears minimal, 
but it amounts to an increase of 
about 15 per cent. Since quan-
tity purchases of these items is 
about the same from year to 
year at most courses, the differ-
ence is due to inflation. 

Capital expenditures reported 
by 20 CDGA clubs in 1968 aver-
aged close to $18,000 in contrast 
to $14,400 four years before by 
39 clubs. On the average, these 
expenditures were up sharply at 
South and West clubs, but down 
by a large margin at Peripheral 
clubs. One club completely re-
built its course at a cost exceed-
ing $300,000. This figure was 
omitted from the CDGA statis-
tics to avoid distortion. 

The summary of the profes-
sional operation is not quite as 
extensive for 1968 as it was four 
years ago because salaries and 
retainer fees paid to the pro, plus 
some other items pertaining to 
his business operation, are now 
classified as confidential. How-
ever, items such as lesson charg-
es, club cleaning and storage 
charges are covered extensively 
in the Directory. The lesson fee 
at 55 clubs now averages $5.25 
for a half hour compared to 
$4.35 four years ago. Charges 
for cleaning and storage have 
gone up from $17.50 to $20.75. 
Most pros hasten to explain that 
these increases haven't proven to 
be much of a windfall because of 
the higher wages paid assistants. 

Average salaries of assistants 
aren' t listed in the Directories 
for either 1964 or 1968. How-
ever, the latter publication car-
ries the information that only 

three out of 25 clubs pay even 
part of the salaries of assistant 
pros. 

The pay of caddiemasters has 
improved appreciably at Chi-
cago District clubs in the last 
four years. In 1964, 27 clubs 
paid their caddiemasters an av-
erage of about $375 per month. 
In 1968, this figure was in-
creased to $508 for 22 clubs. 
Most of the city clubs are paying 
caddiemasters a minimum of 
$500 monthly and some are top-
ping the $600 mark. At the Pe-
ripheral clubs, however, the scale 
is closer to $400. Assistant 
caddiemasters are now making 
about $275 a month in contrast 
to $212 four years ago. 

One place where the inflation 
line is being held is in the golf 
car operation. In 1968, the rental 
average at 73 clubs was just 
slightly under $8 per 18 holes. 
Four years ago, it came out to 
$7.75 for 53 clubs. Three clubs 
are getting as high as $10 for 
each car rental. One club rents 
its cars for $1.20 for nine holes, 
and at two others, the charge for 
18 is only $4.50. Annual income 
per car, the Directory notes, 
ranges from as low as $110 to a 
high of $936. There is a footnote 
here, incidentally, in which the 
editors question the reliability 
of golf car income figures; 
stating that accounting methods 
at various clubs apparently 
aren' t standardized in determin-
ing car rental profits. 

Thirteen out of 25 clubs re-
quire caddies to accompany 
players who drive. This is con-
sistent with past policies of 
CDGA clubs. A breakdown of 
the caddie report from 55 clubs 
shows that the pay rate per 18 
holes is about $3.85. It is im-
possible to make an exact com-
parison between the current rate 
and that of four years ago be-
cause the Directory no longer 
classifies caddies as Honor, or 
Class B. However, in 1964, an 
Honor caddie averaged $3.35 
for 18 holes and a Class B, 
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INCREASE EARNINGS, 
SERVICE & SPACE 

Remodel your present storage 
space, bring your bag racks 

up to date 

WITH NEW Stafford 
VERTICAL BAG RACKS 

U.S. & CANADIAN PATENTS 

Your members will like the extra 
convenience and care. Your 
pro shop profits from 4 0 % 
more space these racks make 
available. 

Double unit s hown holds 16 
bags, size 2 ' x 4 ' x 6 ' - 6 " high, 
gives 12 " x 12" space for bags . 
Single unit holds 8, size l ' x 4 ' 
x 6 ' - 6 " high. Sturdy steel. Bag s 
set solid on tapered shelves. 

* Wear and tear of golf b a g s 
is completely eliminated 

* Damp b a g s dry faster — no 
mildew 

* Provides a neat appearance 

* Faster, easier storage 

* Easy to instal l a n d a d d 
more as needed — 

Send us your floor measure-
ments, we will plan a layout and 
quote you — no obligation. 

THE A. G. STAFFORD CO. 
2000 Allen Ave. S.E. • P. O. Box 287 
Canton, Ohio 44701 • 216/453-8431 

For more information circle number 217 on card 
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$2.65. Assuming the average 
for the two classes to be $3 a 
round, the youngster who is 
carrying clubs today is faring 
somewhat better than he did 
four years ago. 

The inflationary trend is 
strongly evident where the 
swimming pool operation is in-
volved. Four years ago, 51 
CDGA clubs ran their pools at 
an average cost of about $7,600 
a year. Now it costs close to 
$11,000, according to figures 
supplied by 24 reporting clubs. 
The $3,400 difference is largely 
the result of increased salaries. 
In 1964, these salaries totaled 
about $4,200 per club; now the 
figure is close to $6,400. 

The campaign to get more 
members to patronize the clubs' 
restaurants and bars apparently 
is paying dividends. In 1964, the 
average gross for 40 CDGA din-
ing room operations was close to 
$121,000. Bar revenue at the 
same number of clubs averaged 
nearly $80,000. Contrast these 
figures with the 1968 averages: 
about $175,000 for restaurants 
and $102,000 for bars. The 
Bureau of Labor Statistics shows 
that the food index between the 
end of 1964 and 1968 increased 
from 106.4 to 119.3, or almost 
exactly 12 per cent. The dis-
tilleries, however, must know 
something about holding the 
price line because the whiskey 
index is now only 108.7, in com-
parison with 104.9 at the end of 
1964. This represents an increase 
of only 3.65 per cent. 

Taking that $121,000 dining 
room gross of 1964 and multi-
plying it by 12 per cent to reflect 
inflation would bring it up to 
about $135,000 for 1968, assum-
ing there was no increase or ac-
cretion in business over the four-
year period. That it has jumped 
up to $175,000 at tests to some 
ingenious restaurant promotion 
on the part of club managers in 
the Chicago District. 

The same reasoning can be 
applied to bar revenue. Multi-
plying the 1964 figure of $80,000 
by 3.65 per cent to account for 
inflation, and assuming no 
growth in volume over the four-
year period, 1968 sales would 
have averaged about $83,000. 
However, as you will note, they 
are up to $102,000. So, once 
again the persuasive promo-
tional hand of the club manager 
is in evidence. 

Cost ratios (sales divided by 
cost of products) for 1968 and 
1964 were remarkably steady for 
both restaurant and bar opera-
tions. (See chart below.) 

The cost/sales ratio, accord-
ing to the CDGA, should be 
kept below 48 per cent if the 
club restaurant is to avoid a defi-
cit operation. The average ser-
vice charge increased from about 
10.5 per cent in 1964 to 15 per 
cent in 1968. Comparisons be-
tween operating costs (wages 
and salaries for chefs, cooks, 
waitresses, bartenders and oth-
ers) can't be made for the two 
years because information for 
1964 is unavailable. 

The 1960 CDGA Directory of 
Information runs to 36 pages of 
statistical and miscellaneous in-
formation. But, there's nothing 
about how to curb inflation. • 

Cost ratios 1968 and 1964 
Restaurants 

1968 1964 

North 46.8% 47.3% 

South 46.8% 46.4% 

West 48.1% 45.0% 

Peripheral 45.7% 49.3% 

Bars 

1968 1964 

North 31.9% 33.4% 

South 30.9% 35.4% 

West 31.7% 34.7% 

Peripheral 39.4% 39.2% 
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