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Oak Hills Puts Suggested 
Improvements Into Force 

In order to improve general club serv-
ice. Oak Hill CC, San Antonio, Tex., re-
cently polled its membership to find mil 
how this could be done. As a result of 
suggestions received through the survey, 
the following changes, the first of several 
that will be put into force, have been 
made; 

A direct telephone line to the 19th hole 
was installed. Complaints ahout the tele-
phone service at the clnb had been num-
erous, particularly on after-office-hour calls 
and calls made to the 19th hole. 

Service at the 19th hole was improved 
by hiring more help during peak periods. 

Parking was improved through new curb 
markings and signs. 

Supervision at No. 1 and No. 10 tecs 
has been improved. 

In the estimation of many authorities 
in the club management field, improve-
ment of services and facilities at clubs has 
lagged behind maintenance of the course 
and pro shop service. Probably this is be-
cause many details of good service are 
neglected because they arc considered in-
consequential. As the Oak Hills and other 
surveys show, members are quite concern-
ed with the way in which the simple, 
everyday routine is handled. 

"If y o u are not on o u r mai l ing list, y o u 

miss va luable reference information 

on Golf & Grounds upkeep" , says Clin-

ton KENT Bradley, Bo* 2, Wayne, N. J. 

"Just put name, address, Club & title 
on postcard to jo in ." Adv. 

Well, the Pro*s lessons helped, too. 
But it's amazing what a difference 
RIPPLE* Soles will make in your 
game. Springy rubber "cushions" 
propel you forward with a lighter 
step, take the load off leg muscles, 
give you heeltotoe balance for 
crisp, clean shots. 

From car to clubhouse to course, 
no need to change when you wear 
RIPPLE® Sole golf shoes, either! 

Aslt y o u r P r o A b o u t t h e m , . , 
or writ* for FREE folder 

ol smart RIPPLE It Soli StytM 

M M _ R l P P l e SOLI CORP. 

R I P P L E SOLE C O R P O R A T I O N 
537 Mutual Building 

Detroit 26, Mich. 

Howard & Potter Co., Int. 

. . . Never 
broke a 
hundred 
till he 

started wearing . . . 


