
Young Pros Review Lessons 
Learned at Training School 

Put New Knowledge of Public Relations, Club Repairing, 

Safes and Teaching to Work af Their Home Cfubs 

Ken J j d d 

In GO LP DOM's May issue, assistant* 
who attended the PGA Training School at 
I)urn-din, Ha., in January, gave their 
opinions as to hou> they thought this new 
educational venture would help them in 
their work. The second and Ian article in 
this series tells whal 10 other young pros 
learned in their live day training course 
at Vunedin. 

J o h n n y O v e r b y , O k m u l g e e ( O k l a . ) C C 

i attended the PGA Tra in ing School as .in 
assistant hut I'm happy to report that 1 
am now a head pro. In light ol my recent 
advancement I think going to Duncdin 
(or the five-day course was the best thing 
I could have done. I was particularly im 
pressed with the I'uhlii Relations sessions. 
We all think that we know something 
about this subject and are applying it in 
our jobs, but as was brought out at Done-
din, everyone has a lot to learn about it. 
Some of us underplay it, but just as many 
overdo it. 1 he PGA instructors, 1 feel, 
taught us a lot about following the middle 
course, 

Joe Zclasny, T a m O ' S b a i u e r GG. Niles, 
III. — In his talk on "Selling Methods," 
George Aulbach made one statement that 
stuck with me: "Before attempting to sell 
merchandise, you've got to learn die art 
of selling yourself." After coming batk to 
T a m and trying it out for a few weeks, 
I'm thoroughly convinced there's a lot of 
wisdom in this Statement. If you can gel 
golfers to rely on your recommendations, 
you'll build up sales. 

Melvin Deitch. Richland CC, Nashville, 
Tenn . — I wonder how many assistants 
give much thought to a subject Joe I>ev 
any dwelled on during his talk — that ol 
the usefulness ol the assistant to the head 
pro. Probably most of us feel that we're 
doing everything lhat is being asked of us, 
bui is lhat enoughf How good are we at 
seeing tilings that should l>c done without 
being told to do them? For example, do 
we go nut of our way to tidy up the shop 
when it starts to get that tired and dis 
leveled look? Hit we. of our own accord. 



theck members* d u b s lo see if ihey need 
to lie cleaned or repaired? Do we keep a 
lookout for shortages in stock, try to fa-
miliarize ourselves with the details of the 
shop Iwokkeeping system and perhaps a 
couple dozen other things? Devany pointed 
out that the pro usually has a hundred 
things on his mind in trying to make the 
shop go and if we can take the pressure 
off him hy handling details, then we are 
that much more valuable to him. Being a 
useful assistant was the most important 
lesson I learned at the POA school. 

John E. Goettlicher, Berkley Hills GC, 
Johnstown, Pa. — I moved into a head pro 
job shortly after returning from Dunedin 
and right now I find that whenever a 
lough problem comes up I'm constantly 
referring to the notes I took there. For one 
thing, I learned a lot about club repairing 
that is going to help me and the mer-
chandising tips I picked up should do a 
great deal to help our sales volume. But 
most important I met and talked to a lot 
of fellows who had interests and problems 
identical with mine and getting a chance 
lo discuss them gave me many interesting 
insights as to what being a pro really 
inea ns. 

I 'll Magliocco, Locust Hill CC, Piti.s-
ford, N. V. — T o hear George Aulbach 
talk about merchandising was worth the 
trip to Dunedin. Here's a fellow who has 
been around a while, evidently has done a 
lot of studying and experimenting and has 
most of the right answers. Yet, he has con-
densed the Whole art of pro shop selling 
to the simple tenets of See — Feel — Buy. 
Of course, George's elaboration of these 
l«>ints probably would take a lot of spare-
in the telling, but if a fellow would adopt 
those three words and enlarge on them 
he'd undoubtedly turn out to be a suc-
cessful golf merchandiser. 

Tommy Kukoly. Sunnehanna CC, Jcdins-
towit, Pn. - I'll cast my vole wiih liw fel-
lows who thought the subject of "General 
Usefulness" was best treated al the PGA 
school. You don' t realize how much above 
and beyond the (all of duty you can do 
until somelrody point*, it out to you, I 
came away with the impression that an 
assistant is in a fine spot to develop the 
kind of initiative that wlil make him a 
successful head pro when he graduates to 
that position. 

Ken Judd, Grosse lie (Mich.) G & CC -
It's my feeling that the fundamentals of 
being an assistant were exceptionally well 
covered in the Tra in ing school. Many of 
these we knew, hut al Dunedin thev were 

made a part of the whole picture for us. 
Also. I was impressed by the instructors' 
viewpoints on loyalty to the man you're 
working for. I he head pro is in a delicate 
position at a country club because then-
are so many different types of members he-
has to deal with. You'll f ind that many ol 
them are pulling at hint from a hundred i 
different directions and it takes a lot ol 
patience and diplomacy for him to keep 
his feet on the ground. Therefore, if the 
people who work for the pro aren't fot 
him 100 per cent it makes his job thai 
much tougher. , 

Robert W, Frainey, Westmoreland CC, 
Wilmeite. III. — Probably the most remark h 
able thing about the Assistants' School was 
lhat somebody had the foresight to get it 
started. I hope they continue to conduct 
it every year. As for the training itself, I 
was struck by ihe remarks made by the 
instructors about cooperation. 1 Feel assist-
ants should always keep in mind lhat the 
pro is paid to set jwlicy and lhe people )• 
under him, to carrv it out. I don't feel lhat 
you surrender your individuality in doing 
this. If you make an honest effort to absotb 
what the pro is trying to teach you keep 
your eyes open, then you'll be prepared 
to take over and do a good job when j 
called upon by vour employer to do so 
or when yott gel a shop of your own, 

Paul Parson. CC of Harmlmrg , Pa, — ^ 
As I see il. it was made very clear al 
Dunedin that to be a pro. you have to 
look and at i like one. Members are more 
critical ol the pro and his assistant than 
most of us realize and in our business we 
can't afford to bccomr sloppy in either 
dress or actions. I don't mean we have to ' 
he decked out as though on dress parade , 
or be as smooth and fluent as a conven- " 
lion of con men, but we do have certain 
standards to live up lo. In impressing our 
memliers lhat we are solid and substantial 
businessmen, we're doing a good job of 
Public Relations. And, as was brought out 
at the School, golf pros are more depend-
ent lor a livelihood on good Public Rela y 
lions than almost any other class of people 
in business today, 

t 
Roger Horton, Ridgewood (N. J.) CC 

Bill Hardy opened up a new world for me 
through his highly interesting discussion 
and demonstration ol d u b repairing. When 
I returned to Ridgewood I immediately 
started spending most of my spare time t 
iu experimenting on repairs of old clubs, 
trying to apply all ihe knowledge I picked 
up at Dunedin. Since I'm mechanically 
minded, repair work has a lot of fiscina- j 



lion fot me a n d 1 th ink mure of it should 
he d o n e in the p r o shops. I cou ld go on 
ta lk ing a b o u t this subject all day, bu t I 
th ink , 100, t ha t I should make m e n t i o n of 
the g r ea t j o b Wi l l i e Ogg d id in t ry ing to 
show the assistants how to become be t t e r 
instructors . Wil l ie ' s descr ip t ion of the 
swing was p u r e science and his h i n t s o n 
how to cure slices, hooks, etc. were a revela-
t ion. Nowadays , everyone is t a lk ing abou t 
"posi t ive" t each ing (showing the p u p i l how 
to do it r ight f rom the b e g i n n i n g ) b u t 1 
d o n ' t th ink tha t obviates the even grea te r 
need for t each ing correct ive methods . 

Sea Island Course 
Steeped in History 

Accord ing t o Kd Miles, spor ts co lumnis t 
of the A t l a n t a (Ga.) Journal , t he Sea 
Island C l u b , site or t h e a n n u a l January 
O p e n t o u r n a m e n t for women , a b o u n d s 
in history. 

O n a recent wa lk ing t o u r of the course, 
Miles m a d e a r o u n d u p of all the historical 
signs and legends associated w i t h the 
g rounds of the c lub . O n e sign marks the 
remains of the h o m e of T h o m a s But ler 
King, o w n e r and deve loper of the Re t r ea t 
P lan ta t ion on the cot ton p r o d u c i n g 
g rounds on which the course is bu i l t . An 
o the r m a r k s the site of King's C o t t o n 
House , a four-s tor ied b a r n used as a r ange 
by mar ine r s . It a p p e a r s on U. S. Coast 
a n d G e o d e t i c maps. 

A po r t i on of a c lubhouse wall is said 
to be f r o m the Re t r ea t P l an t a t i on slave 
hospi tal in which SI,000 wor th of medic ine , 
annua l ly liougtu ai 17th cen tu ry prices, 
was admin i s t e red by two res ident nurses. 

fust a few steps f rom the Sea Island 
pract ice tee is, in Miles' Opin ion , t he most 
g r i p p i n g m e m o r i a l o n the course. It is a 
b ronze p l a q u e a top a s tubby m o n u m e n t 
in the P l an t a t i on slave bur ia l g r o u n d com-
m e m o r a t i n g N e p t u n e Small, who was bo rn 
in 1831 a n d d i e d in 1907. According to 
t he p l aque , w h e n Cap t , H e n r y King, 
T h o m a s ' son, en l i s ted in t he C o n f e d e r a t e 
Army, N e p t u n e accompan ied h im to war 
as his bodv se rvan t . K i n g was killed a t the 
ba t t l e of F r e d e r i c k b u r g in 1862. Af te r 
n igh t fa l l N e p t u n e retr ieved his body f rom 
the ba t t le f ie ld a n d b rough t it h o m e to 
be bur ied iu i he fami ly renie iery o n ad 
jo in ing St, S imons Is land. 

Black W a r d Slept H e r e 
I he second n i n e ai Sea Island borders 

the F rede r i c s River and St. S imons Sound 
hi which haven was sought by 17th and 
IKth cen tu ry p i ra tes such as A g r a m o m , ihe 

* 

Can You Top This? 
In April G O L F D O M (page 107) 

the re was an item tel l ing how Jack 
Emerson, p laying the Los Altos C C 
course in Palo Alto, Cal i f . , took onlv 
19 pu t t s on 18 holes. 

Jack's record has been surpassed! 1 

Playing in a Big T e n a th le t ic d i r e r 
tor o u t i n g in May at the Wil rne t te 
(III.) CC, Ike A r m s t r o n g of the Uni -

versity of Minneso ta staff established 
wha t may be a record by us ing onlv 
IS pu t t s on 18 holes, f i e used a hoi 
rowed p u t t e r to d o it. 

O n c e more. G O L H D O M is inter-
ested in hea r ing of any r o u n d s where 
the Arms t rong feat has been d u p l i 
eated or be t t e red . Or , for tha t mat te r , 
we'll settle on a n y t h i n g thai dupl i -
cates Emerson ' s record. 

no to r ious " A b r a h a m " and E d w a r d T e a c h , 
ihe f a m o u s "Bla i k b e a r d . " Legend has 
bur ied t reasure here , but if any golfer ever 
u n e a r t h e d any of it he kep i it a secret . 

Creek I n d i a n s are said to h a v e used the 
Sea Island course as a h u n t i n g g r o u n d s 
a n d Por tuguese a d v e n t u r e r s are known to 1 
have set foot o n the course site in 1502. 
10 years before Ponce d e Leon discovered 
the F o u n t a i n of Youth in Florida, Span-
ish. French , English and American flags 
have f lown over Sea Island and Aaron 
Bnr r holed t ip here a f t e r ki l t ing Alex 
a n d e r H a m i l t o n , S h e r m a n ' s march to the 
sea. ac ro rd tug to his tor ians, came to a 
halt w h e n he reached a spot very close to 
the course 's lirst tee. It 's d o u b t f u l if 
Will i am I ei umsch was g iv ing m u i h j 
t hough t to ge t t i ng in a game, though, 
d u r i n g thai c ampa ign . H e seems t o have 
been m u c h more conce rned with b u r n i n g 
down clubhouses . 

Sea Island's firsi o r " i n l a n d " n i n e was 
des igned by Wal te r Travis . T h e "outs ide" 
or second n ine , l i terally scooped from 
the sea, was des igned by C'.ott a n d Alison. J 
two English archi tec ts inqwsrted especially 
for t h e joh . 

Seek Turf Tieup 

Arizona supts. are h o p e f u l lhal home 
a n d - h o m e joint mee t ings can be held with 
the i r h rea thre t i in t he S o u t h e r n Calif 4 
GCSA, T h i s is t he word tha t came out of 
the Apr i l mee t ing of t h e Arizona g r o u p 
which was held at T u s c o n C C where Basil 
^ u s b u r n is supt . 


