


Attractive Open Display 
Sets Off New Pro Shop 

Lou Strong, p r o a t P a r k Ridge CC (Chi-cago dist.) does r e m a r k a b l y good vo lume of business a t his shop by v i r tue of a t -t r a c t i v e open display of well chosen v a r i e t y of qual i ty merchandise , vigi lant c a r e of h is a s s i s t a n t s in keep ing the s tock i m m a c u -la te ly clean and nea t ly a r ranged , a fine locat ion fo r the shop, and s teady diplo-m a t i c appl ica t ion of sales work . 
The shop is located on the g round floor 

of t h e clubhouse wi th the route f r o m t h e 
m e n ' s locker-room to the first tee be ing 
t h r o u g h the shop. A rubber-base floor 
cover ing ca res fo r t h i s spiked-shoe t r a f f i c 
w i t h o u t showing undue wear . The ass i s t -
a n t s see to it t h a t th i s runner , and t h e 
checkered rubber composi t ion tile flooring 
of the shop a r e k e p t clean a t all t imes. 

L a r g e windows open onto a porch t h a t 
bo rde r s the p rac t i ce p u t t i n g green and first 
tee and a door f r o m th i s porch is conveni-
en t ly located where women m e m b e r s h a v e 

access to t h e shop. One window is used fo r effect ive d i sp lays which a r e f r equen t ly changed. 
S t r o n g m a i n t a i n s t h a t his a ss i s t an t s , Carl Wi lbo rg and Ken Wei ler a r e Class A f r o m t h e ground up because they m a k e the first essent ia l — cleanl iness — first in a p ro shop. They ' r e well g roomed themse lves and m a k e a s t r o n g point of see ing t h a t eve ry th ing about the shop is c leanad and dus ted t h e first th ing in the m o r n i n g and k e p t in order all t h rough t h e day. The m e m b e r s of a first class club a r e the type of people who a re accus tomed to complete o rde r and cleanli-ness and would be quick to not ice — wi th adverse ref lect ion on the p ro shop staff — a n y t h i n g t h a t ' s not a s it should be. 
S t r o n g des igned the cases himself . Be-n e a t h the coun te r in the cen t e r of t h e shop and benea th t h e appare l and shoe shelves on the wa l l s a r e s t o r a g e space f r o m which r ep l acemen t s of display s tock can be made, 
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Park Ridge (III.) CC professional Lou Strong uses this illustrated four-page, two-color folder in 

or d i f fe rent sizes obta ined . 
S l acks a re shown on a compac t d isplay a g a i n s t the wall . T h e y ' r e in the f a r co rne r in the lower p i c tu re on t h e r igh t hand page . 
Lou, like some o t h e r ve ry successful p r o bus inessmen, does no t believe in m a k i n g a comple te display of m o s t of the clubs he h a s in s tock. He h a s on display enough c lub s tock to ge t the m e m b e r s a t t r a c t e d a n d interes ted, and of course he and h is a s s i s t a n t s a lways a r e looking fo r an indi-ca t ion of need or b u y i n g in teres t by m e m -bers . Then, when t h e prospect ive p u r -c h a s e r is looking over the display s tock Lou can say "I 've go t someth ing I 've been keep ing in m y r e se rve s tock t h a t I believe will be absolutely r i g h t fo r you." 
A1 W a t r o u s a t O a k l a n d Hills is one of t h e b e s t w e ever saw w o r k i n g th is " some th ing spec ia l" angle. Al ' s g o t a ve ry small shop w i t h only l imited room fo r display so he u se s t h a t a s the ba l lyhoo in f r o n t of t h e t e n t and when he g e t s them inside g e t s f r o m his back-of - shop s t o r a g e some th ing he go t and laid a w a y especially fo r t h e lucky buyer . Lou S t r o n g is one of t h e b r i g h t younger school of p ro m e r c h a n t s w h o uses t h a t ang le ve ry well. 
T h e art if icial l i gh t i ng of S t rong ' s shop is pa r t i cu l a r l y well designed. The overhead l igh t s give a sunsh ine effect and the con-cealed l ight ing un i t s of the club displays m a k e the clubs a p p e a r a s a t t r a c t i v e a s if t hey were in sunl ight . 
A door back of t h e ball and accessory 

case and coun te r l eads t o the c lub-cleaning 
room in which t h e r e ' s a w o r k bench. 

H a n g e r s a r e provided fo r c lubs be ing re-pa i red so t h e shop doesn ' t look j u n k y with clubs s c a t t e r e d a round. Tools and supplies a re kep t in t h e ample d r a w e r and o ther s t o r a g e space benea th the w o r k bench. 
The shop h a s sign pa in t i ng equipment fo r m a k i n g n e a t price t a g s and o ther of the few b u t exper t ly le t te red s igns the shop uses. S t r o n g has price t ags , smal l but clear, on his shop merchandise . 
Buf f ing and c leaning equ ipment is along-side the window th rough which t h e caddies r e t u r n the clubs. This space is smal l bu t so convenient ly a r r a n g e d t h a t S t r o n g says his c lub-cleaner can keep up wi th t h e heaviest week-end and holiday rush. 
A t the f a r end of the b a g s t o r a g e bin room is a smal l room in which S t r o n g has a desk and does his p a p e r w o r k . In t ha t room also is a heavy s t o r a g e case for balls and accessor ies which is k e p t locked. The re ' s a n o t h e r s to rage room off the rack room in which s tocks of c lubs a r e kept . A n o t h e r room is provided f o r s t o r a g e of b a g ca r t s . 
Ex tens ive b u r g l a r a l a r m equ ipment is 

provided f o r the shop a s i t should be fo r all 
shops h a v i n g considerable w indow space 
t h a t opens on to a reas f r o m which thieves 
migh t en t e r w i t h o u t being read i ly discov-
ered. 

P a r k Ridge be ing bordered by suburban homes and h a v i n g mos t of i t s member sh ip l iving close by, ge ts qui te a lo t of la te season play. The course supt . , B e r t Rost, keeps the course so fal l p lay i sn ' t discour-aged by bal l s lost under leaves. One re-



calling attention to Christmas gift values in his shop. (L) Front and back pages. (R) Inside pages. 

flection of this condition is in Strong's club sales for August and September being greater than is customary at most central and northern clubs. 
Possibly the club being so conveniently located for members m a y have something to do with Strong's volume of Christmas business. But probably the real reason for this very satisfactory volume is the w a y that Lou goes af ter the Christmas busi-ness. 
One of Strong's members laid out the four-page l i y 2 by 8% in. folder shown in the accompanying illustration. The folder cost money but it made highly productive advertising. Lou enclosed with the folder the following letter: "Dear Member: 
"The most personal of Christmas Gifts for the golfer is something for golf, whether it is a nice set of clubs, a putter or some other needed implement to improve his game, perhaps a sweater or various accessories that add to the golfer's com-fort. In this respect I have a complete stock of nationally famous merchandise for your convenience and selection. 
"The enclosed folder might give you some ideas, or better yet, vtfhy don't you drop in and 'browse' around. I know pretty well what equipment each member has, a good idea of his l ikes and dislikes, and I might be able to give you some suggest ions as to what he or she needs. 
"The Pro Shop is open daily and Sunday 

from 9:00 AM until 5:00 PM, or for your 
convenience any evening by appointment. 

Purchases will be gi f t wrapped and may be included on your monthly bill or paid for separately, as you prefer. 
"Your Pro Shop Staff and I take this opportunity to wish you and yours a very Merry Christmas and a Happy N e w Year. 

Yours very truly, Lou Strong" 
Disease Damages Bent Greens 

During Extreme Texas Heat 
Extreme heat over a long period during the summer has resulted in considerable trouble with bent grass greens on a great many Texas courses. Weak grasses espe-cially have been subject to disease at tacks analyzed as Helminthosporium by Texas A & M College officials. 
Ralph Rowley, Goldthwaite's Texas Toro Co., who is familiar with most of the work being done reports the treatment for. this disease has been rather unsatisfactory with all known turf fungicides. A check of all sources of information on the disease have been made. At the present time a material known as Acti-Dione, a derivative in the manufacture of penicillin, obtained from Prof. John R. Vaughn, Michigan State Col-lege is being used in tests for treatment of the disease. Additional information on the history of the disease and at tempts to bring it under control will be reported in a later issue of Golfdom. 
Texas courses which have experienced trouble with the disease this summer are: Colonial CC, Ft . Worth; Northwood CC, DAC CC, and Lakewood CC, all of Dallas. 




