
l y sell. Serv ice is again an important 
part of our business. Sell an individual 
only merchandise suited to him. Serv ice 
him in a manner that wi l l please. See to 
it your customer leaves you w i th the 
f ee l ing he has made a good buy, and 
should his purchase not he 1 0 0 % satis-
f ac to ry , that i t wi l l be made BO. 

"Se l ec t your assistants care fu l l y and 
train them to serv ice your customers In 
the same manner you would. Emphas is 
should be placed on courtesy and prompt-
ness, 

."There are many good merchandis ing 
pract ices now used by some professionals 
adaptable to most all. I have observed 
the splendid results o f putt ing on intensive 
junior go l f programs. The benef i t received 
f r om these is f a r - reach ing and last ing. If 
a desire is created in youngsters to play 
go l f , they a re customers of the future . 
A lso , interest ing children in go l f has a 
tendency to br ing the parents to the club 
more o f ten. 

"Pe r i od i c le t ters to your members, ad-
vising them o f the goods and serv ices 
your shop of fers , is also a fine merchandis-
ing idea that has i ts reward in increased 
sales. 

" P l a y a round of gol f w i th as many 
members as possible. One pro o f m y ac-
quaintance starts ear ly in the spring. On 
Saturdays he wi l l s tar t out w i t h the first 
f oursome on the tee. H e p lays three holes 
and then jo ins the next foursome, and so 
on, until he has played 18 holes w i th 24 
d i f ferent members . In this w a y , be fore 
the season is we l l advanced, he has played 
three holes w i th most of the members In 
his club. The r e a re many of these good 
promot ional ideas used by good profes-
sionals. A n d who knows hut what the 
pro a t your next nearest club may be 
using some of them. Get together and 
discuss your problems and Ideas. Un-
doubtedly this exchange wi l l help both 
you and your neighbor. 

" I wan t to say I fee l 1950 wi l l be a 
» good year f o r all of us who o rgan i ze and 

operate our business in an e f f i c i en t man-
ner. Our business in 1950 can be just 
what we m a k e i t . " 

Moshie Wins Greenkeepers' 
Annual Championship 

Eml l Mashic, supt. Onwents ia club 
(Ch i cago dist . ) mowed down the opposi-
tion w i th 71-70—141 in w inn ing Nat i ona l 
Greenkeep ing Supts. Assn. annual tourna-
ment a t F i res tone CC. Ak ron , O. Jack 
Thompson, Youngs town, f inished second 
w i th 73-73—146. M ike Sopko and Gordon 
Watson tied f o r third w i th 154. Senior 
greenkeep ing go l f e r ' s t i t le w a s won by 

R o c k y Schorr w i th 153. Jim McGunical 
was second w i th 156 and C. W . Jones, 
third w i th 161. U S G A awarded medals to 
winners and runners-up in both classes. 
Mashie also g o t a F i res tone television 
set f o r his tr iumph. Many prizes f o r go l f 
and as door prizes w e r e awarded to supts. 

Emll Mashi«, NGSA Tournament Champion, 

and their w ives . The 18 low scorers a lso 
g o t N G S A fiags as trophies. The Cleve-
land distr ict quar te t te o f Jack Thompson, 
Jim McGunical , M i k e Sopko and Garland 
Parsons won the team event. 

The event waa hospitably staged by 
commi t t ee consist ing of Bill Lyons, M a i 
McLa r en , Colin Smi th and L a r r y W o l f e , 
and F irestone club and recreation dept. 
o f f ic ia ls . Morn ing addresses were made 
by V ic tor T i ed j ens on lime, and V i rg i l 
Overho l t on drainage, w i th interest ing 
pract ical discussion of l iming and drain-
ag e problems at courses of those present 
at the sessions. 

A handsome, l a rge fami ly -s i ze ga rbage 
can was awarded L a w r e n c e Huber f o r 
blood, sweat and tears spent in compi l ing 
a heavy score. 
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any voice in the operat ion of the go l f 
course. The club was organized as a non 
prof i t organizat ion and the entire dues 
w e r e used to buy prizes for the tourna-
ments they held a t our course. W e find 
that the club not only st imulated Interest 
in go l f a t our course but that it actual ly 
increased our business. 

Col. Lee S. Read, Sec 'y-Treas. , Smith-
e m Gol f Assn., Louisvi l le , K y . — The play 
in this v ic in i ty this year has been about 
the same o r shows a sl ight decrease In 
number of rounds. This decrease could 
not be accurate ly computed but one pri-


