
Letter Reminds Members 
What Pro Is Up Against 

ATOST pros know fairly well in just what 
esteem they are held by the members. 

But acknowledging that the greater part 
of this opinion is based primarily on the 
pro's own efforts in doing a real job at 
the club, there are cases, probably plenty 
of them, where there is an apparent lack 
of realization of the pro's accomplish-
ments at the club. 

Members m a y like the pro, recognize 
him as an amiable person to do business 
with when they've been in a buying 
mood around the shop, apprec ia te his 
ability to regula te s ta r t ing t imes, run 
tournaments , check handicaps, etc., and be 
anxious for his presence in a ' f r iendly 
foursome' ; bu t what they don' t seem to 
appreciate is t ha t he has no g r e a t e r magic 
in pulling food, clothing, etc., out of a 
hat , than themselves. 

The fol lowing le t ter is a good example 
of present ing a pro's achievements to 
members. I t was wri t ten by a club mem-
ber, and was in turn okeyed and recom-
mended fo r t he consideration of the entire 
membership, by the board and committees 
of the club. The security a pro can estab-
lish for himself because of a job well done 
is certainly evident in this le t te r of cordial 
praise and wholesome reward fo r service 
rendered. I t 's a good bet t ha t Lou Miller 
is not fighting the "buy i t wholesale" prob-
lem to the extent he was a yea r ago, be-
fore this l e t t e r went out to the Rock 
Spring membership. 

Dear Member : 
The purpose of this le t te r is to ex-

plain the relat ionship between our 
capable golf professional and our 
club, and to request your considera-
tion of him in certain ma t t e r s . 

Older members will recall the con-
dition of t h e golf course when Lou 
Miller became our professional in 
1936. Greens were pract ical ly gone, 
and f a i r w a y s were little be t te r . The 
clubhouse was run-down and badly in 
need of management as well a s re-
juvenation. Under such discouraging 
conditions Lou came to Rock Spr ing 
fo r a nominal salary, and the priv-
ilege of giving golf lessons and selling 
golf equipment. 

By long hours of hard work, the 
study of g rasses best suited to this 
climate, and at t imes even by prayer , 
he has improved our course to the 
point where it compares favorably 

Your PRO SHOP 
needs these items— 

JACKMAN 
S P O R T S W E A R 
14 E . J a c k s o n - : - C h i c a g o 

Can Supply Them 
(Check items in which you 
are interested and mail) 

Hor ton Smith Golf Shirts 
Hor ton Smith Golf Jackets 
J immy Thomson Sport Shirts 
Gene Sarazen Rainbreakers 
Slacks 
Ladies ' Sport Shirts 
Men's Sport Jackets 

( • Reversible • Plain) 
Sweaters 
Spinnaker Shirts 
Men's Sport Shir ts 
Golf H a t s 
Golf Caps 
Golf Socks ( • Men • W o m e n ) 
Shoes 
Golf Gloves 
Head Covers 
Fo r s tne r Belts (Spring Chain) 
Koroseal Belts 
Rain Jackets 
Neckties 
Underwear 
Spectator Seat Canes 
Golf Umbrel las 

C A D D I E S H I R T S 
G O L F C A R T S 
T R O P H I E S 
L U G G A G E 

Pro's Name 

Club 

Address 

• Mail ca ta logue re : 



ELIMINATE THE D A N G E R 0 F 

S C A L D I N G 
IN SHOWER BATHS 

STOP unexpected 
changes in the 
water temperature 

N o m o r e s l i p p i n g o n a 
s o a p y w e t f l o o r w h i l e 
t r y i n g t o d o d g e a " s h o t " 
o f i c y c o l d o r s c a l d i n g 
w a t e r 
W h e n you use a shower bath 
regulated by a Powers safety 
shower mixer the temperature 
remains right where you want 
it. You can really enjoy the 
thrill of a comfortable shower 
in a b s o l u t e s a f e t y • • • 
P o w e r s m i x e r s cos t more — 
They ' re worth more. W r i t e 
f o r c i r c u l a r 2 1 4 5 . T h e 
P o w e r s R e g u l a t o r Co., 2746 
G r e e n v i e w Ave. , Ch icago— 
231 E. 46th St., New Y o r k -
Offices in 47 Cities—See your 
phone directory. 

with tha t of any private club in this 
par t of the country. In the spring of 
1937, with funds donated by the mem-
bers, the clubhouse was cleaned up 
and remodeled, and under his constant 
supervision those improvements have 
not been allowed to deteriorate. He 
has been both competent and fai thful , 
and his efforts on the course and in 
the clubhouse have played no small 
par t in at t ract ing new and desirable 
members to Rock Spring. 

Service such as he has rendered 
should be rewarded, but the close 
budget under which your club is being 

operated prohibits compensating him 
for what we feel he is worth without 
raising dues to cover the additional 
expense. There is a way, however, in 
which the members can show their ap-
preciation and increase his income— 
and at no cost to themselves. 

When you, or any member of your 
family, is in need of golf equipment, 
at least let Lou figure with you be-
fore buying elsewhere. Perhaps you 
are in a position to obtain the "dis-
count" we all so dearly prize, but if 
given an opportunity Lou can prob-
ably meet your price for the same 
equipment, and make a small profit. 
An opportunity is all he asks. You 
will profit by obtaining equipment 

(Continued on Page 62) 

Jte'll /ie cMafLfUf, with 

McARTHUR GOLF TOWELS 
P l e a s e g o l f e r s w i t h t w o - s i d e d S u p e r - T u r k t o w e l s 

in the s h o w e r room . . . o n e s ide g i v e s a v i g o r -
ous , l i v e l y rub-down, the o t h e r a f l u f f y " p a t - d r y . " 
E x t r a durable , h i g h l y a b s o r b e n t M c A r t h u r g o l f 
t o w e l s g i v e l a s t i n g qual i ty s erv i ce at low cost — 
f a v o r i t e s wi th schoo l s and i n s t i t u t i o n s f o r y e a r s ! 
L o n g l i f e and easy w a s h a b i l i t y m a k e them eco-
n o m i c a l , pract ica l . M c A r t h u r f e a t u r e s a spec ia l 
e m b r o i d e r y n a m e m a r k i n g serv i ce . W r i t e t o d a y ! 
Get se t for the s u m m e r go l f s eason . Order Mc-
A r t h u r S u p e r - T u r k s , G r o m m e t T e e T o w e l s , and 
H a n d T o w e l s . 

GEO. McARTHUR & SONS. BARABOO. WIS. 
Southwest R e p r e s e n t a t i v e : 

FRED VARNEY SPORTING G O O D S 
St. Louis Coun ty , Missouri 



An indoor golf school tha t was a s tandout 
f rom every angle was conduc ted in St. Louis this 
pas t winter by E. H. Duwe, p ro a t Forest 
Park G C . and Homer Herpe l , Crystal Lake 
G C pro . The school was beaut iful ly appo in ted 
for both men and women, with unusually a t t rac-
t ive p r iva te teaching quar te rs . The school had 
ground floor space (at 4535 Delmar Blvd., St. 
Louis), thereby permit t ing passersby a 'look-
see ' a t the activities. 

New boiler and heat ing sys tem 4,671 
Furn i tu re and fixtures 13,923 
New caddie house 1,468 
New implement shed 504 
Convert ing Van Liew house into 

two houses and machine shop 500 
New well and improvements to 

wa te r system (6 years ) 7,694 
Sweeney f a r m purchase 13,000 
Golf Course— 
Bowling green 979 
Improvements to grounds 1,056 2,036 

"Of course is was inevitable tha t in the 
period under review the re were t imes 
when a l a rger staff would have eliminated 
some criticism of lack of service. Some 
th ings which might have been done had 
to be omitted. Some suggest ions involving 
expendi ture of funds or loss of revenue 
could not be carried out. Someone had 
to a t t ach a price t a g to all new ideas and 
plug away 365 days of t he year on the 
basis of 'what we could do without ' and 
not 'wha t we could do with. ' Nobody en-
joys economy but everybody enjoys the 
resul ts of i t ." 

Letter Reminds Members 
(Continued from Page 58) 

fitted to your individual requi rements 
by an exper t who knows your game, 
and a prompt ad jus tmen t if any th ing 
goes wrong wi th your purchase. Also 
give him the benefit of any golf les-
sons you may decide to take—he is 
a competent ins t ructor and his 
charges are reasonable. Let 's give him 
a f a i r chance a t our golf business— 
he really deserves it. 

Very t ruly yours, 
Rock Spring CC, Alton, 111. 

P. S. The above was composed and 
submitted bya club member with the 
suggestion t h a t i t be sent to each 
member of the club. Dozens of club 
members would be glad to have it sent 
over the i r s igna tu res ; therefore , we 
feel justified in sending it to you as a 
recommendation of members of the 
Board and Committees of the club. 

V17M. MACKIE, pro at Daniel Guggen-
v v heim's pr ivate course at Sands Point, 

L. I., died April 18 at Nassau hospital, 
Mineola, L. I., following a 2-week illness. 

Mr. Mackie is survived by three bro thers 
who are prominent in pro golf ; Jack , Dan 
and Isaac. As a boy in Scotland, Mr. 
Mackie learned his golf. He came to the 
U. S. in 1916 and was pro to the late Isaac 
Guggenheim a t Carola Fa rms , pr ior to 
designing and construct ing the Daniel 
Guggenheim course. 

His widow, two daughters , and a son 
also survive this estimable gent leman, 
whose fine charac te r and conscientious 
service set a high standard in pro golf . 

TRACTOR SANDTRAP RAKE 
Here is a new tool that saves hundreds 
of dollars per year over hand raking. It 
is the long sought answer to speed and 
economy in trap upkeep. Will 
do a perfect job of raking hard 
sand and will loosen to a depth 
of 4 inches. 
Three 40-inch double-row rakes 
lifted from the driver's seat. 
Transported on pneumatic-tired 
frame; can be attached to any 
tractor. 

COMPLETE SUPPLIES OF UPKEEP EQUIPMENT 
Th« 1941 Davii Ca ta log—the g u i d e t o thrifty maintenance—is yours 
for th« asking. Write for your copy—today . 

G E O R G E A. 
5440 Northwest H ighway 

D A V I S , Inc. 
Chicago, Illinois 

C o m p l e t e with 
lift ing device, 
cables , e tc . 

$125 




