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"Meet the Manager" 
House Committee at Detroit 

G C Urges New Members to 

See "Back of the House" 

p A C ' H t ime a new member comes in to 

the club, the manage r is tested a ^ a i n . 

Too of ten on the basis of first impressions, 

the manage r — like everybody else — is 

judged . I f he happens to be busy when 

the new member makes h is in i t ia l appear-

ance as a house patron , there's a chance 

lost to make a good fr iend w i t h a personal 

welcome. I t 's o f ten a tough s i tuat ion t h a t 

must be neglected because of the mult i-

pl icity o f the manager 's dut ies. 

The new member comes t h rough the 

doors enthus iast ic , bu t somet imes appre-

hensive. H is acqua in tance at the c lub 

m a y be l imi ted to h is sponsors and a f ew 

more. None o f them may be in evidence 

a t the cluh when the new member makes 

his first v is i t w i th his f a m i l y or guests. 

The member 's wi fe may be an u t ter stran-

ger to the women a t the c lub , a n d perhaps , 

i nward l y comp la i n i ng abou t the sad f a te 

t h a t got her husband t r ans fe r red to a new 

town. They're needing f r i ends , Then 's a 

t ime fo r the manage r to t a c t f u l l y func t ion 

for his own good, the good o f the c lub a nd 

the happ iness of the new members . 

Makes Newcomers Feel at Home 

One o f the most t h o u g h t f u l jobs o f mak-

i ng the new members welcome is done a t 

the d is t ingu ished Det ro i t Go l f C lub . Here 

the welcome to the new member is not 

actuated by the spor t i ng decency of mak-

i ng a compara t ive s t r anger feel a t home 

in h is new c lub connect ion. The Detro i t 

Go l f Club 's new members a re those who 

genera l ly are wide ly acqua in ted w i th the 

older members. Nevertheless, M a n a g e r 

Joseph E . Bureau makes i t h is personal 

ob l iga t ion to see t h a t the new member is 

g iven a welcome tha t ' s mo r e t h an a cold 

and f o rma l rout ine. 

The Det ro i t Go l f C lub 's house commit-

tee begins m a k i n g the new member feel 

welcome, A letter s igned by L . S. Pot ter , 

C h a i r m a n , is sent to the new member . 

The let ter reads : 

My Dear Mr. : 

You have been elected a member of the 

Detroit Golf Club and the house committee 

wishes to aid you to enjoy the privileges 

of your membership. 

When you are in the club and have a 

few minutes to spare, I suggest that you 

ask for Mr. Bureau, our manager. He will 

be glad to show you the various depart-

ments and acquaint you. personally ioith 

the service the club is prepared to render. 

Yours very truly, 

Joe Bureau ' s own comment on the wel-

come to new members b r i ngs ou t the point 

t h a t not only the ind iv idua l member , but 

h is f am i l y , a re m a d e t o feel t h a t t hey alt 

a re " a t h ome " in t he i r new c lub connec-

t ion . 

Says J oe : 

"The quest ion o f new members w i t h ou r 

c lub is qu i te impo r t an t . W e have a large 

membersh ip , but a closed one, a n d when-

ever an open ing occurs i t is read i ly filled. 

Qual i f icat ions a re r a the r str ict so t h a t ou r 

app l i can ts a re a lways o f the h ighest cali-

ber, The wives a re also taken i n t o con-

siderat ion , as well as g rown chi ldren, and 

the whole s i tua t ion bears upon the election 

o f the new member . 

" A f t e r one is elected, the house commit-

tee sends h i m a let ter ask ing that, he come 

to the club w i t h h is f am i l y a nd become 

acqua in ted w i t h me. This gives h i m an 

oppor tun i t y to be shown a round the c lub , 

i ts advan tages exp la ined , and enables h i m 

to meet the members who m a y be in the 

c lub a t the t ime . 

" M y pol icy d u r i n g my years o f c lub 

managemen t h a s a lways been t h a t i f I 

can please the mothers and ch i ldren , the 

fa thers take care o f themselves. So, I 

p l ay ha rd on p leas ing the ch i l d ren by 

c a r r y i ng in m y pockets t r inkets , such as 

bal loons, etc., a n d they fa l l i n l ine and 

love to come to the club. 

" O n e of the most popu l a r fea tu res o f 

ou r c lub is ou r f am i l y buffet d i n ne r s on 

Thu r sday n i gh t s ; the a t tendance is usua l l y 

350 to 500. This is fol lowed by mo t i on 

p i c tu res—a cartoon such as M ickey Mouse , 

etc., and a fea ture . W e t r y to get j u n i o r 

p ic tures such as the ' Andy H a r d y ' series. 

O u r a t tendance Is n o rma l l y abou t 500, 

M a n y i n the neighborhood come in on ly 
• 

Curl ay V iny , pro at Faather River tna, 

Blairsdan, Calif., received volumes of favorable 

newspaper publicity tor hit efforts to airland 

golf Instruction among California's high schools 

and Junior col l i gat. Curtay fees b*en a stand-

out success In this work and i i campaigning tor 

qualified pros to ba given golf instruction era-

dentlals by California school authorities. 
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for the movies, to which they are most 
welcome. 

"On Sunday evenings we also serve a 
family buffet dinner, but the attendance is 
not as large as on Thursday. This is fol-
lowed by a high grade lecture, good musi-
cale or concert of some kind. This is at-
tended mostly by adults and is very 
popular. 

"My office door is always open and al-
most everyone who comes into the club 
has to pass by and is practically invited to 
come in and mention any wishes or criti-
cism he or she may have. 

"My experience has shown me that com-
ments on the club's activities, whether con-
structive or otherwise, are not personal. 
So I take the good with the bad, smile when 
they are nice, and feel with them when 
they have just cause for complaint. Every 
little criticism has a good side of its own 
and we try to benefit by it." 

Massachusetts vs. Bontempo 
Test Suit Dropped 

j l * A S S A C H U S E T T S d iv is ion o f unem-

p l oymen t compensa t i on h a s d ropped 

a test su i t i n c iv i l d is tr ic t court to recover 

$1,220.10 f r om Henry Bon t empo , p ro at 

the F r a n c o n i a mun i c i p a l course, Sp r i ng-

field, Mass . The a m o u n t represented the 

Commiss i on ' s c la im for u n e m p l o y m e n t 

compensa t i on o f caddies . 

The suit, which was brought on the 
grounds that Bontempo, as employer of 
the Franconia caddies, had failed to 
make unemployment compensation pay-
ments in 1936, 1937 and 1939, was dropped 
when the D. U. C. decided he is a munici-
pal employee and merely the supervisor, 
not the actual employer, of the caddies. 

This was announced in a letter from 
J . Edwin Doyle, state director of the 
1>. U. C., which Bontempo received re-
cently. Bontempo, represented by Atty. 
Raymond T. King, city solicitor, had con-
tended from the start that the players 
were the caddies' employers since the 
caddies receive no remuneration except 
from them. 

The action against Bontempo was 
unique, since no other pro in that vicinity 
had been paying unemployment com-
pensation fees either. Suit was brought 
against Bontempo under the name of the 
Franconia Golf Shop. Payments for 1938 
were not asked because during that sea-
son the caddies were under the super-
vision of the head starter at the course. 

SHORT COURSE 
CALENDAR 

T T E R E ' S Ihe up-to-date schedule of 

g reenkeep ing shor t courses and con-

ferences to he held in the near f u t u r e at 

s ta te colleges and un ivers i t ies . It costs 

very l i t t le to send your greenkeeper to 

one o f these va luab le sessions, and hy mak-

ing i t possible for h i m to a t tend , you ' l l 

he mak i n g a wise i nves tmen t t o insure get-

t i ng bet ter ope r a t i n g methods and finer 

course condi t ions . 

Massachusetts State College 14th annual 
school for greenkeepers, second term of 
two term course, Feb. 7 through March 15. 
Annual MSC Recreational Conference, 
March 14-16. For applications and further 
information address K, H, Verbeck, short 
course division, or Prof. L. S. Dickinson, 
MSC, Amherst, Mass. 

Rutgers University 12th annual short 
course, Feb. 12-17. For applications and 
complete information address Prof, Frank 
Helyar, Director of Resident Instruction, 
Rutgers U., New Brunswick, N, J . 

Pennsy lvan i a S t a t e Co l lege 12th a n n u a l 

fine turf conference, Feb. 21-23. For fur-
ther details write Prof. H. B. Musser or 
Fred Grau, care of Penn State college, 
State College, Pa, 

Purdue University conference for green-
keepers, Feb. 27-28. Complete informa-
tion on this conference may be obtained 
from M. L, Clevett, Fieldhouse, Purdue U., 
West Lafayette, Ind. 

Minneso ta Un ivers i ty g reenkeepers con-

ference, Feb. 28-March 1. For details, 
write Dept. of Agriculture, U. of Minne-
sota, Minneapolis. 

Iowa State College short course, March 
5-6, Information on this conference may 
be obtained by addressing Prof, S. W. 
Edgecombe, Extension Horticultural ist, 
ISC, Ames, Iowa. 

Michigan State College annual green-
keeping conference, March 7-8. For fur-
ther information address Director of 
Short Courses, Michigan State College, 
East Lansing, Mich. 

University of Wisconsin course for 
greenkeepers, March 11-13. Full informa-
tion can be secured by writing Prof. James 
G. Moore, Horticultural Bldg.. U. of Wis-
consin, Madison. 


