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Town's Size doesn't limit 

paying use of Pro Brains 
By AL HOLLERN 

Pro, Wausau C. C., Schofield, Wis . 

L J E R E is s t r a i g h t f o r w a r d d o p e f r o m a p r o w h o 

' • h a s b u i l t u p e n v i a b l e , p r o f i t a b l e g o o d - w i l l 

a n d b u s i n e s s a t a c l u b h a v i n g a r o u n d I 0 0 

m e m b e r s . 

T h e r e a r e a l o t o f o t h e r o p p o r t u n i t i e s f o r p r o s 

w h o w i l l s n a p i n t o i t i n t h e s m a l l e r c i t i e s . N o t i c e 

h o w H o l l e r n a d v e r t i s e s w i n t e r a n d s u m m e r . T h o s e 

a d s s t i c k o u t i n t h e a v e r a g e s m a l l e r n e w s p a p e r . 

T h e y m a k e g o l f e r s a n d c u s t o m e r s f o r H o l l e r n . 

THE PRINCIPAL r eason t h a t smal le r 
c lubs h i r e a pro is fo r l e s s o n s and ser-
ice to t he m e m b e r s . V e r y f ew a ro 

h i red e n t i r e l y fo r t he i r p l a y i n g abi l i ty . 
The m e m b e r s usua l ly know j u s t w h a t you 
can do whi le playing. Be on t h e job to 
open t h e day ' s bus iness . T h e s h o p is the 
place to g ive se rv i ce and sell m e r c h a n d i s e , 
so be t h e r e c e r t a i n l y on b u s y d a y s . 

One of t h e f a u l t s of s o m e of us is to 
play wi th j u s t a se lec t f e w of t h e mem-
bers ; play w i th any and al l t h a t a s k you. 
Do th is a n d you can m a k e a n u m b e r of 
f r i ends t h a t will pa t ron ize your shop . 

T h e pro j ob is a p rofess ion . D r e s s for it 
at all t imes . N o m a t t e r how l imi ted your 
w a r d r o b e is, i t can a lways be c l ean and 
nea t . I n s t r u c t your a s s i s t a n t s t o keep 
t h e m s e l v e s a n d t h e shop as n e a t a s pos-
sible. T r i m t h e show cases a t l e a s t once 
a week a n d d u s t your m e r c h a n d i s e every 
day. 

Don ' t wa i t f o r c u s t o m e r s ; go a f t e r t hem. 
Sugges t c lubs a n d neces s i t i e s t h a t you 
know a r e needed . Keep you r s tock ar-
r anged so t h a t you can find a n y ar t ic le 
wi thout delay. T e a c h your a s s i s t a n t s the 
qual i ty of t h e m e r c h a n d i s e so t h a t they 
will h a v e a f e w t a lk ing po in t s w h e n sell-
ing. 

A good p lan fo r ge t t i ng s a l e s is t o have 
t he d a t e s of a l l m e m b e r s ' b i r t h d a y s . Call 
the wife , h u s b a n d or f r i end of t h e m e m b e r 
before t h a t d a t e and s u g g e s t golf mer-
chand i se . 

In a n y club you will find some goods be-
ing b r o u g h t in by m e m b e r s who buy whole-
sale . T h e m i s t a k e m a n y of us m a k e is to 
incur t h e e n m i t y of t h e s e p layers . T h i s is 
w r o n g ; ins tead , play u p to t he se m e m b e r s . 
Be f r i e n d l y wi th t h e m , a n d see t h a t t h e y 
ge t p e r f e c t service . N o t h i n g can be done 
a b o u t it a f t e r they h a v e t h e m e r c h a n d i s e , 
bu t you can a lways m a k e them fee l t h a t 
t h e y should come to you when they a r e in 
need of o the r goods. 

Advertising Increases Market. 
Local adve r t i s i ng is o n e of your bes t 

m e d i u m s of c o n t a c t i n g c u s t o m e r s , n o t only 
m e m b e r s , but a lso p l a y e r s f r o m outs ide . 
R u n a n ad a t l eas t o n c e a mon th to he lp 
c o m p e t e with t he local s to res . My news-
p a p e r a d s cost me a b o u t $15 apiece. I t a k e 
a c o n t r a c t for the s e a s o n and ge t a low 

HAGENO'GRAM 
Sorry, Wal ter , I did not win, but no 

faul t of H a g e n clubs and balls which 
carried me through to a 590 total, 
just one more s troke than necessary 
to win this Marathon Nat ional Open. 

Signed, 

GEO. V O N ELM. 

T h e H a g e n go l f 
e q u i p m e n t is d e -
s i g n e d a n d u s e d b y 
W a l t e r H a g e n . 
m a s t e r of g o l f . 
H o r t o n S m i t h h a s 
r e a c h e d t h e t o p of 
f a m e wi th t h e s e 
s a m e c l u b s , a n d 
n o w Von E l m h a s 
j o i n e d t h e r a n k s 
o f t h e u s e r s of 

H a g e n C o m p a c t B l ades , a n d d e e p 
f a c e d woods . 

T h e » clubs were the first compact bodies put 
on the market, and have attained steady pop-
ularity for feel, balance, distance, and ac-
curacy. 
Made of mild steel to eliminate the s t ing; a 
tapered steel shaft for balance; stainless steel 
heads for beauty and endurance. All these 
qualities in Hagen Clubs. 
Visit our display rooms and you will agree 
with the many sdmirers of this equipment. 
Beginners and all players from the Legion 
Course are invited to consult us on golf equip-

Lment We are glad to give you this service 
with no charge. 

AL HOLLERN, Pro. 
WAUSAU COUNTRY CLUB BCBOnCLD. WIS. 



rate. Circulars should be 
mailed regularly to your 
players to let them know 
you are still on the job 
and looking for business. 

Some companies help 
you advertise with circu-
lars, show-cards and signs. 
Make use of them in your 
shop. We have had more 
favorable comments on 
the life-size Walter Hagen 
club rack than any other 
form of advertis ing we 
have tried. 

Some pros avoid women 
players, fearing a few 
complaints. Get over this; 
women golfers are your 
best customers. Help them 
run their tournaments and 
make out the tournament 
programs. Be at the first 
tee on tournament days 
and give them a courteous Al Hollern 
answer to their questions 
(they usually have a few regarding rules 
or how to play a certain tournament) . 

Encourage Women. 
At first, our club had about 12 women 

playing in the matches. Now we have had 
as high as 35. The prospect of women 
golfers is better every year, but the pro 
must help keep them coming. 

A method w e follow in giving women 
lessons is to ins is t that they practice at 
least an hour on days between lessons. 
Let them use your practice balls for this 
purpose. It not only keeps them coming 
but greatly improves their games . Women 
are sensi t ive about their golf, so when in-
structing be encouraging. 

Adjust the handicaps so that they are 
fair to all players. That is, make the limit 
high enough so that the beginners have at 
least a chance of winning. The spirit of 
competition and an occasional win will en-
courage them to play. 

The population of Wausau, Wiscons in is 
about 26,000. W e have well over 100 mem-
bers in our club. Out of this number we 
have about 40 act ive women players and 
80 active men golfers. W e h a v e sold the 
club-checking idea to about 110 members. 
We instruct our ass is tants to clean, wipe 
and check the clubs as soon as they are 
brought into the shop. We do not allow 
them to set the clubs down or pile them 
in a corner. We teach the caddies to put 

all clubs needing repairs 
into the bag with the head 
down when finishing cad-
dying. W e then know that 
there is a repair job to be 
done which we might 
otherwise miss. Go through 
the clubs and buff the few 
that have not been used for 
some t ime. Before send-
ing the clubs out to the 
caddie, make sure they are 
clean of all dust and dirt. 

The worst fault a pro in 
the smal ler club must be 
careful to avoid is con-
tinual c o m p l a i n t . Be 
cheerful. The members 
are usually proud of their 
course and their club. 
None of us is too big for 
the job we accept. There 
are ten good qualified men 
available today for every 
one of us who has a good 
club position, and any one 

of these ten men could step right in and 
handle the job. 

GOLF GOLF 
CLUBS BALLS 

GOLF 
BACS and ACCESSORIES 

Save Money on the New 1932 
Price Reductions 

HÄGEN Irons .. 14.50 
HAGEN Stala-hH Stool Iron* ?6.50 
HAGEN No» Componulor Shift, at ... 110-00 
RAGS ?2-00 
BAGS at 14.50 
BAGS at 18-00 
7 la. LEATHER RAGS. Hood and Too 
Pofkot, .... IÍ5 
P. G. L. IRONS §4.00 

SPECIAL 

Private 
Golf 

Lessons 
7 lessons for 

?7.50 

15.00 
St m j Iron, . 
MrGREGOR Jg JQ 
MrGREGOR ¡tg JQ 
KROYDON HI- <4 A Po.tr Irons . i l U 

14-00 • 
GOLF BALIS, 2SC 

ALL CLUBS STEEL SHAFTED AND MATCHED 
C U BS FOR EVERY MEMBER OF THE FAMILY 

l ^ t us save you money bv fitting; you with the proper equip-
ment—our specialty is selling you clubs that really fit you. 

WE REPAIR ANY KIND OF CLUB 
GOOD I'SED CLUBS AT A BARGAIN 

AL HOLLERN, Pro 
* PHONE «I»» WAVSAl' MM NTRY CU'« SCHOF 8CHOF1ELP m« 

T h i s ad brought a lot of business 


