
Big Turnout Expected at P. G. A . 
Columbus Business Conference 

By HERB GRAFFIS 

FU R T H E R d e v e l o p m e n t of t h e p lans for 
the P. G. A. f irst b u s i n e s s c o n f e r e n c e 
o u t l i n e s p r o g r a m f e a t u r e s t h a t g i v e defi-

n i te a s s u r a n c e of g r e a t aid to pro merchan-
dis ing . 

A m o n g t h e s e program h i g h l i g h t s , tenta-
t ive ly s c h e d u l e d at a r e c e n t s e s s i o n of 
P. G. A. off ic ia ls , are : 

Shop arrangement. 
Training of assistants. 
Use of P. G. A. instruction films. 
Sales to women. 
Pro bookkeeping. 
Selling at fee courses. 
New sales ideas. 

It i s i n t e n d e d to h a v e the s e s s i o n s at 
Hote l Desh ler -Wal l i ck , C o l u m b u s , Tuesday 
and W e d n e s d a y , J u n e 23 and 24. Due to 
the c r o w d e d day- t ime p r o g r a m of R y d e r 
cup w e e k , t h e s e m e e t i n g s w i l l be held in 
the e v e n i n g s , probably f r o m 8 to 11. Ex-
perts f r o m the pro and m a n u f a c t u r i n g 
fields w i l l appear on the program. T h e 
m a n u f a c t u r e r s are k e e n l y i n t e r e s t e d in t h i s 
la tes t e v i d e n c e of pro b u s i n e s s develop-
ment a n d s e e in the e n t e r p r i s e an opportu-
n i ty to be of subs tant ia l a s s i s t a n c e to the 
m a s t e r p r o f e s s i o n a l s not o n l y in t e a m w o r k 
toward the so lu t ion of p r o b l e m s that are 
of u r g e n t v a l u e to the pros but in the very 
n e c e s s a r y job of t r a i n i n g t h e a s s i s t a n t s . 

It i s t h e c o n s e n s u s of pro op in ion tha t 
the e d u c a t i o n of a s s i s t a n t s in b u s i n e s s op-
e r a t i o n s a n d i n s t r u c t i o n h a s been one of 
the jobs g e n e r a l l y neg l ec t ed due to press of 
o ther dut i e s . N o w , w i t h pro b u s i n e s s gen-
era l ly e s t a b l i s h e d on a s o u n d basis , t h e 
work m u s t be carr ied on u n t i l i t prepares 
the p r o f e s s i o n a l part of t h e g a m e for a 
f u t u r e t h a t w i l l be to e x t e n d pro value. It 
is hoped t h a t t h i s a t t e n t i o n g i v e n to ass i s t -
a n t s w i l l r e s u l t in q u a l i f y i n g today ' s young-
s ters to h a n d l e the c o n s t a n t l y i n c r e a s i n g 
prob lems of go l f ' s b u s i n e s s g r o w t h . 

Ask Pros to Send Boys 
B e c a u s e of the h e a v y p l a y i n g schedu le 

crowded i n t o the last t w o w e e k s in J u n e , 
it i s b e l i e v e d that s o m e of the pros m a y not 

be ab le to take a d d i t i o n a l t ime out for t h e 
b u s i n e s s conference . P l a n s for the e v e n t , 
t h e r e f o r e , are b e i n g m a d e w i t h the idea of 
s e e i n g that e v e r y profess iona l , w h e n e v e r 
poss ib le , encourage h i s a s s i s t a n t to c o m e 
to Co lumbus . It is the idea of the p r o g r a m ( 

m a k e r s to h a v e s e s s i o n s of such s t ra ight -
f o r w a r d va lue t h a t e a c h a m b i t i o u s a n d 
a l e r t a s s i s t a n t w i l l t a k e back to h i s pro 
e m p l o y e r ' s s erv i ce pract ica l sa les ideas t h a t 
wi l l qu ick ly repay t h e e x p e n s e of confer-
e n c e a t t endance . 

L o g i c a l l y the m a s t e r pros are i n t e n s e l y 
c o n c e r n e d w i t h t h e conference , and a r e 
p l a n n i n g to a t t end in cons iderable num-
bers, for the s e s s i o n s are the first a t w h i c h 
pro b u s i n e s s p r o b l e m s wi l l be g e n e r a l l y 
d i s c u s s e d . 

Organ iza t ion of the P. G. A. Merchandis -
i n g c o m m i t t e e is n e a r i n g comple t ion a n d 
by t h e t ime of the Co lumbus c o n f e r e n c e it 
i s expec ted t h a t t h e n e w c o m m i t t e e w i l l 
be f u n c t i o n i n g in l i ve ly fashion . T h e op- i 
p o r t u n i t y af forded t o ge t an e x t e n s i v e 
c lose -up on pro b u s i n e s s problems d u r i n g 
t h e C o l u m b u s m e e t i n g should be a worth-
w h i l e factor in g e t t i n g the n e w g r o u p 
s t a r t e d off r ight . 

T h e W a y s and M e a n s c o m m i t t e e of t h e 
P. G. A. does i t s w o r k in h a n d l i n g rela-
t i o n s b e t w e e n t h e pros and the m a n u f a c -
turers . It i s the i n t e n t i o n that t h e Mer-
c h a n d i s i n g c o m m i t t e e ' s province wi l l be 
t h e field b e t w e e n t h e pro and h i s p l a y e r 
m a r k e t . T h e n e w c o m m i t t e e is s la ted to 
h a v e a sp ir i ted and sound educa t iona l pro-
g r a m w h i c h wi l l be inaugura te d at 
Co lumbus . 

I t w a s o r i g i n a l l y in tended to h a v e t h e 
C o l u m b u s c o n f e r e n c e cover a three e v e n i n g 
s e s s i o n , but as the q u a l i f y i n g e v e n t for t h e 
r e m a i n i n g t w o p lac e s on the R y d e r c u p 
t e a m wi l l t a k e p lace on Monday, i t h a s 
been dec ided to a v o i d a n y poss ib i l i ty of an 
over-crowded da i ly schedule . 

Rooms for Manufacturers 
S u r r o u n d i n g t h e m e e t i n g hal l of t h e 

P. G. A. b u s i n e s s c o n f e r e n c e s are r o o m s 



available for exhibits of manufacturers . 
Charts of these rooms are being mai led 
to the pro suppliers and display rooms 
will be al lotted in order of reservat ion re-
ceipt. There are three large rooms avail-
able at $30 a day and 12 smal ler rooms, 
cost ing $10 a day. The d i sp lays wil l af-
ford manufacturers a chance to show their 
complete l ines and wil l h a v e interest for 
the large number of p layers in Columbus 
as the gal lery for Ryder Cup week. 

The rates are those charged by the hotel. 
The P. G. A. is a s suming the promotion 
expense for the event and der iv ing no 
financial profit from the conference. In 
the promotion of a big a t tendance at the 
meet ing the P. G. A. expects to have lusty 
co-operation from the manufacturers and 
their sa lesmen. The manufac turers have 
as much to gain from the success of th is 
promising experiment as do t h e pros, their 
ass i s tants and the clubs. Because of that 
unity of interest , the P. G. A. and manu-
facturers are bent upon g e t t i n g a big turn-
out of first-class profess ionals and their 
ass istants . 

Pacific Northwest P. G. A . Polices 
Business 

A S U C C E S S F U L exper iment in putt ing 
golf goods retai l ing on a bet ter basis 

for pros and manufacturers is being con-
ducted by the Pacif ic N o r t h w e s t P. G. A. 
The Pacif ic Nor thwes t organizat ion has a 
Bus ines s Relat ions c o m m i t t e e function-
ing b e t w e e n the pros and manufacturers . 
On this commit tee are: F. J. Henwood, 
pres. of the assoc iat ion; Ne i l Christian, 
vice-pres.; Jack Martin, secy.- treas . ; Bob 
Johnstone, Wal ter Pursey and Bill Hanley . 

Although the assoc iat ion had only s ix 
members on C.O.D. terms, the commit tee de-
cided to he lp these boys get back in good 
standing. It w a s poss ible for m e m b e r s of 
the commit t ee to call on four of the s ix 
boys and bluntly s tate that u n l e s s there 
was an improvement in the credi t rating, 
their membersh ips in the a s soc ia t ion would 
be suspended, nor would a n y effort be 
made to prevent the manufac turers from 
going to the clubs wi th the accounts . It 
was found poss ible with three of the four 
visited to improve the s i tuat ion consider-
aby. The three boys had b e e n in a s lump 
and a comparison of exper i ences and ideas 
helped t h e m out. One of the laddies didn't 
take the mat ter seriously and, according to 
reports, i s j u s t barely ho ld ing his own. 
The two the commit tee w a s unab le to con-

tact personal ly w e r e written. One of 
t h e s e boys batted up promptly; the o ther 
st i l l is s low but improving. 

The commit t ee wrote to severa l profes-
s ionals who were not members of the asso-
c iat ion and expla ined to them the m a n y 
benef i t s of a good credi t rating. 

One of the t o u g h e s t jobs of the commit-
t ee is the unfair compet i t ion of reta i lers 
w h o cut prices on standard pro brands, 
m a k i n g the i t ems leaders for brief sa les . 
Rumors of unfair d i scounts also h a v e been 
tracked down. A l though the pos i t ive evi-
dence of such d i scounts is difficult to ob-
tain, the c o m m i t t e e h a s found that by talk-
ing things over w i th both the price-cutt ing 
and price-maintaining dealers and g e t t i n g 
t h e m sold on the idea of s tandard dis-
counts that don't a l low any compet i tors an 
unfair advantage , th i s angle s t ra ightens 
out. 

T h e price s l a sh ing w a s handled by con-
tact direct wi th the manufacturers w h o 
s h o t straight wi th the pros and s a w that 
the most v io lent price cutters were brought 
back into l ine so e v e r y o n e could m a k e a 
l i t t le money. 

Representa t ives of leading manufactur-
ers m e e t regularly wi th the commit tee . 

Thi s Pacif ic N o r t h w e s t c o m m i t t e e h a s 
performed so we l l that it is e x p e c t e d a 
B u s i n e s s Relat ions c o m m i t t e e wil l b e c o m e 
a part of most of the P. G. A. sec t ions . 
T h e Il l inois P. G. A. has formed such a 
c o m m i t t e e which a lready is funct ion ing on 
s evera l important mat ter s concern ing pro 
merchandis ing . 

East-Western Vet Pro Tourney 
Ryder Cup Week Feature 

A MONG the fea tures of Ryder cup week 
* * at Columbus there may be he ld the 
first nat ional veteran pro tournament . Pos-
s ib i l i ty of ho ld ing such an affair has been 
ment ioned by the pros and the Columbus 
folks . The week also wi l l have a tourna-
m e n t carrying the a l lur ing tit le of "The 
J o h n n y Walker cup match," in w h i c h rep-
resentat ives of big business , the press ancl 
the s t a g e wil l exhibi t a th le t ic ant ics . 

W O R T H I N G T O N O P E N S N E W 
B R A N C H I N ST. L O U I S , M O . 

St. Louis. Mo.—Worthington Mower Co. 
h a s opened a s a l e s office and s e r v i c e 
branch at 1505 De Soto Ave., in charge of 
Lou Nobbe, former ly a s s i s t a n t to John D e e , 
m a n a g e r of Worth ington ' s mid-western di-
v i s ion . Nobbe will handle sa les and serv-
ive in the Missouri territory. 


