
Wide Awake Assistant Bis A id 
To Busy Pro 

By DON MURPHY 
Assistant to H. C . Hackbarth, 

Country Club of Litt le Rock, Ark. 

A G O L F professional is a very busy man . 

Especially is this true if he happens 

to be one of those who is profes-

sional, manager of the club, and superin-

tendent of grounds, al l in one. At any 

rate his t ime is too valuable to always be 

in his shop, even though it is one of the 

most impor tan t factors in determining the 

amoun t of his income. 

Most professionals employ an assistant. 

That is, the young fellow employed accepts 
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Don Murphy, who tells in this art icle how 
a good assistant pro can keep busy. 

the position of assistant and too often 

merely performs the duties of club maker 

or shop-boy. The success a young fellow 

will make as a professional is relat ive to 
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the interest he shows in his work as as-

sistant. There is a routine of work to 

be followed but the wide-awake assistant 

is not satisfied with barely performing 

routine duties; he is always on the look-

out for means of making the shop more 

attractive, for ways of selling more mer-

chandise, or doing additional small jobs 

which make the players better pleased with 

the service he is rendering. 

Professionals usually charge each mem-

ber a small fee (a dollar at my own club) 

every month for taking care of their clubs. 

This is most frequently called a charge for 

cleaning clubs but I th ink it would be well 

to consider the cost is for servicing clubs, 

as the interested assistant does more than 

clean the heads of iron clubs. He watches 

for loose strings and replaces any that 

may have become untied by new ones. 

About once a month he oils and shellacs 

all wooden shafts. He cleans the faces of 

wooden clubs when they need it and 

shellacs the heads when they become dry. 

All other minor repairs are included in 

this charge for servicing clubs. In other 

words he takes care of the clubs in such 

a way that players say, "Wel l , my game is 

not quite up to par but my clubs certainly 

are." 

Building Business. 

There are some players who do not have 

their clubs serviced regularly but who 

would be glad to pay a nominal fee every 

now and then to have their clubs cleaned 

and put into better playing condition if 

the assistant would make such a sugges-

tion as this: 

"Mr. Smith , those wooden shafts of 

yours need oil ing," or, 

"Mr. Smith, in looking over your clubs 

I noticed a number of strings loose. Shall 

I clean and service those clubs for you?" 

Such a suggestion will nearly always 

bring the reply: 

"Sure, Don, fix them up, I am glad you 

noticed that." 

The golf shop must be kept clean. The 

best bit of advertising for any goods is 

the fact that it is free from dirt. Clubs 

Golf P r i z e s 
Cups. Silverware, P laques , Medals, 
Troph ies—an unusua l ly complete 
a r r ay of appropr ia te awa r d s for al l 
golf events. The best makes , prices 
and qualit ies. P r omp t , inte l l igent 
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THE TROPHY SHOP 
55 E . Wash i ng t on St. , Ch icago , 111. 

GOLFERS GET AWFULLY HOT AND DRY 

For those "hot" days 
—for all golfing days 
—provide O u t d o o r 
Drinking Fountains. 
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Racks HANDICAP Cards 
John Willy Handicap Racks and Cards are 
standard with practically all the leading 
American golf clubs. Write for booklet. 
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Brie-Johnson 
GOLF ARCHITECTS 

Construction — Remodeling — Maintenance 
. 'HO S . M i c h i g a n A v e . , C h i c a g o 

Phone—Dearborn 3438 

Tractor Wheel 
Spuds 

The R. H. wheel apuda 
save t ime instal l ing and 
removing, they are made 
In many sizes for any 
type tractor or purpoae. 
Low price and qual i ty 
have been welcomed by 
Golf Clubs, In use on 
more than one-half the 
clubs In U.S. and Canada. 

Sample spud and cir-
cular on request; advise 
make of tractor and 
purpose used for. 

( / / your Ford or equipment 

dealer cannot supply, write 

direct. Immediate shipment.) 

R. S. HORNER 
O K N E V A . O . 

Manufacturer of Wheel 
Spuds, Gol f Tractor, 
Golf Wheels for Ford-

son and Trueka. 

VOL** GRASS SEEDS 
JJlA^ from experienced seedsmen! 

A record of more than 20 years 
service to golf clubs. 

T H E PHILADELPHIA S E E D GO. 
103-105 ARCH ST. PHILADELPHIA, PA. 

covered with dust are not a l lur ing to the 

players' eyes. Bags filled or clouded with 

dust are not attractive even though they 

be made of the best leather and are being 

sold at moderate prices. I t is not a sim-

ple task to keep a shop clean but i t can 

be done and an assistant who is sufficiently 

interested in his position will not shirk 

this part of his work. 

Displays should be arranged in the shop 

in as attractive manner as possible. In 

this matter, any assistant would do well 

to get suggestions from the professional. 

One satisfied customer is worth more 

to a golf shop than a dozen sales where 

the purchasers never come back; therefore, 

professional and assistant should make it 

a point to see that all their sales give 

satisfaction. The smart assistant wil l ask 

players their opinions of any new equip-

ment they may be using. He wil l let them 

know that he is interested in their view-

points and in their game. Any golfer has 

enough conceit to appreciate that. 

Lauds H i s Chief. 

The greatest boost for any employer is 

the fact that his employees respect h im. 

An assistant should speak well of his own 

pro. I can honestly say that my employer, 

the professional of the club where I am 

assistant, is in my opinion the best in the 

United States. Oh, I know there are bet-

ter golfers than he but as instructor, man-

ager, salesman and all around pro, he is 

my ideal. 

R igh t here I want to say something to 

the professionals. In my opinion the most 

unjust th ing you can do is to employ any 

young man in your shop who you know is 

not fitted for that work and has no chance 

to make a success in the golfing field. You 

know how varied are your own duties, so 

in employing an assistant keep in mind 

that in all probabil ity this young fellow 

wil l some day be a professional himself. 

Employ one whom you know is anxious to 

make golf his life's profession; one whom 

you know is wi l l ing and capable of han-

dling your shop as near as possible to the 

way in which you yourself would take 

care of it. Golf is a field in which there is 

a great future for the right persons. There 

are capable fellows for every assistants' 

job in the country. Employ them and 

help them to make a success but do not 

employ or keep the young man in your 

employment who would be unsuccessful or 

unhappy as a golf professional but who 

might attain contentment in some other 

line of work. 


