
P. G. A . to Conduct First Business 
Conference; Columbus/ June 22-23 

By HERB GRAFFIS 

PLANS for the first P. G. A. business 
conference assumed definite shape at 
a meeting of the pro association offi-

cials at Chicago recently, followed by a 
session at Columbus, O., between A. R. 
Gates, business administrator of the P. G. 
A.; George Sargent, P. G. A. co-director 
of the Ryder cup event and George Traut-
man, representative of the Columbus Cham-
ber of Commerce. 

President Hall of the pro organization 
hopes to have the forthcoming business 
conference host to the first meeting of the 
new P. G. A. merchandising committee 
and to build, at that meeting, a specific 
and constructive pro business platform of 
professionals' commercial advancement. 

Start ing with the Western Open at Day-
ton, 60 miles from Columbus, the pros will 
have a busy two weeks in Ohio. The 
Western Open runs from June 17 to 20. 
Dates for the business conference at Co-
lumbus are set for the following Monday 
and Tuesday, June 22 and 23. Qualifying 
rounds for the vacancies on the Ryder cup 
team will be held at Scioto June 24 and 25, 
with the international matches being 
played on the 26tn and 27th. After four days 
of relaxation and practice the National 
Open will begin at Inverness, Toledo. 

This crowded schedule, of course, means 
that some of the professionals will not be 
able to spend the full tournament time 
away from their clubs but to offset that the 
pros intend to make the business confer-
ence an educational feature to which the 
master pros will send " their assistants. 
This is generally regarded as a particu-
larly happy thought on the part of P. G 
A. officials as the assistants frequently have 
to do a large part of the selling work at 
the clubs and the problem of their training 
in merchandising methods long has been 
one to make the locks of the professionals 
prematurely gray. 

Leaders in pro business ranks have rec-
ognized the assistant problem as one that 
must be brought under control by the P. 
G. A., both as a matter of immediate profit 

and of foresight in preparing the pros to 
supply clubs with young men who are 
properly trained for utmost service to the 
clubs and credit to the pro cause. With his 
own instruction, selling, accounting and a 
multitude of other club duties the master 
pro has been compelled, reluctantly, to 
slight this vital job of training. Thus the 
P. G. A. reckons that by getting the assist-
ants, as well as all available master pros, 
to attend the business conferences insti-
tuted at Columbus the association will be 
tackling one of the highly important tasks. 

To Be An Annual Event 
It is the plan of the pros to have the 

business conference an annual fixture on 
the pro calendar, and Sargent, who pro-
posed the idea to Alex Pirie, during Pirie's 
last term as president, and to Hall upon 
his taking office, considers that this ini-
tial conference will test the possibilities 
of the conference incisively. There is the 
competition of playing events that means 
only the master professionals who are in 
keen earnest about their business better-
ment will be at the trade conferences. For 
that reason it is tentatively planned to 
have the conferences in the evening, start-
ing promptly at 8 p. m. 

Scene of the conferences will be the 
Deshler-Wallick hotel and the P. G. A. 
has reserved 18 rooms suitable for exhibi-
tions of equipment by the manufacturers. 
The P. G. A. policy of self-support pre-
cludes any excess tariff on these rooms. 
These rooms surround the convention hall 
and include 15 rooms at $10 a day and 
three rooms at $30 a day. The plan of 
allotting the large $30 rooms has not been 
decided upon at this writing. 

Plan Practical Program 
P. G. A. officials have instructed Herb 

Graffis, editor of GOLFDOM, to draft a pro-
gram outline for the conference, subject 
to their revision. In its preliminary stage 
the program calls for definite prepared ad-
dresses by successful professionals and 



r e p r e s e n t a t i v e m a n u f a c t u r e r s . One of t h e 
i n t e r e s t i n g f e a t u r e s p l a n n e d f o r the s e s s i o n 
i s t h e p r e s e n t a t i o n of t w o s y m p o s i u m s , o n e 
by t h e p r o f e s s i o n a l s o n " S e l l i n g A i d s t h e 
M a n u f a c t u r e r s Over look," a n d t h e o ther , by 
t h e m a n u f a c t u r e r s , on " B l i n d S p o t s in P r o 
B u s i n e s s Methods ." T h e k e y n o t e of t h e s e 
a d d r e s s e s i s to be c o m p l e t e f r a n k n e s s a n d 
a t t h e c o n c l u s i o n of e a c h s e c t i o n of t h i s 
f e a t u r e t i m e is to be d e v o t e d to d iscus-
s i o n s t h a t , i t i s hoped , w i l l l ead to a m o r e 
pro f i tab le m u t u a l u n d e r s t a n d i n g . 

One of t h e h i g h l i g h t s of t h e c o n f e r e n c e 
i s e x p e c t e d to be a f u l l s i z e d r e p r o d u c t i o n 
of a pro s h o p , s h o w i n g u s u a l m i s t a k e s in 
l a y o u t a n d t r e a t m e n t . One of t h e c o u n t r y ' s 
l e a d i n g s h o p a u t h o r i t i e s w i l l go over t h i s 
s h o p , d e t a i l by deta i l , a n d s h o w h o w e a s y 
it i s t o c o n v e r t s u c h a s h o p in to a rea l 
s e l l i n g e s t a b l i s h m e n t . 

S e v e r a l of t h e l e a d i n g v e t e r a n pro fe s s ion-
a l s a r e to be i n v i t e d t o a d d r e s s the confer -
e n c e o n t r a i n i n g for s u c c e s s in pro mer-
c h a n d i s i n g a n d t h e y o u n g s t e r s are to h a v e 
t h e i r p l a c e s in t h e s p o t l i g h t w i t h spec i f i c 
f a c t s o n a d a p t i n g pro s h o p o p e r a t i o n poli-
c i e s to t h e p r e v a i l i n g c o n d i t i o n s in c l u b 
l i f e a n d m e r c h a n d i s i n g . A m o n g o ther fea-
t u r e s i t i s hoped to h a v e s o m e c lub off ic ials 
w h o a r e c o n s p i c u o u s l y s u c c e s s f u l in busi-
n e s s a d d r e s s t h e p r o f e s s i o n a l s and t h e i r as-
s i s t a n t s o n w h a t t h e pro c a n do in s e l l i n g 
h i s j o b a n d h i m s e l f m o r e i m p r e s s i v e l y a n d 
prof i tab ly to t h e club. 

P r o g r a m d e t a i l s a t t h i s t i m e c o n t e m p l a t e 
a s c o p e t h a t w i l l be of i n t i m a t e i n t e r e s t to 
p r o s a t f e e c o u r s e s a s w e l l a s at p r i v a t e 
c o u r s e s of al l c h a r a c t e r s . 

One of t h e m a i n p o i n t s in t h e p r o g r a m of 
t h e c o n f e r e n c e i s t h a t of m a k i n g pro ser-
v i c e to t h e p l a y e r s m o r e p o s i t i v e l y h e l p f u l . 
It i s t h e i n t e n t i o n of t h e P. G. A. off ic ia ls 
t o s t a g e a m e e t i n g t h a t w i l l a p p r e c i a b l y 
p r o m o t e t h e pros' s t a t u s b y m a k i n g e a c h 
pro s h o p a first c l a s s , e x p e r t l y o p e r a t e d 
s e r v i c e s t a t i o n for g o l f e r s . 

S u g g e s t i o n s f r o m p r o f e s s i o n a l s , c lub of-
ficials a n d m a n u f a c t u r e r s t h a t w i l l g o to-
w a r d m a k i n g t h e first pro b u s i n e s s confer -
e n c e an e v e n t of s u b s t a n t i a l benef i t to golf 
a r e c o r d i a l l y i n v i t e d by P. G. A. off ic ials , 
a n d s h o u l d be a d d r e s s e d t o G O L F D O M ' s 
e d i t o r . 

ON e a c h hose -box a t M i s q u a m i c u t , 
J i m m y L a w s o n h a s n o t e d t h e n u m b e r 

of s q u a r e f e e t in t h a t g r e e n , for c o n v e n i -
e n c e i n a p p l y i n g c h e m i c a l s , e t c . — N . E. 
Newsletter. 

Columbus to Have Big Golf Party 
Ryder Cup Week 

C o l u m b u s , Ohio .—Ohio ' s c a p i t a l , l o n g 
n o t e d for i t s h o s p i t a l i t y , i s c o m p l e t i n g 
p l a n s for t h e e n t e r t a i n m e n t of t h e thou-
s a n d s of golf e n t h u s i a s t s e x p e c t e d to i n v a d e 
t h e c i t y for t h e a n n u a l R y d e r Cup T e a m 
m a t c h e s to be p l a y e d over t h e S c i o t o C. C. 
c o u r s e on J u n e 26 a n d 27. 

W i t h S c i o t o n a t u r a l l y t a k i n g t h e l ead , 
t h e s t a t e of Ohio, t h e c i ty of C o l u m b u s , t h e 
C h a m b e r of C o m m e r c e , t h e C o l u m b u s 
H o t e l s a s s o c i a t i o n , t h e Centra l Ohio Dis-
t r i c t Golf a s s o c i a t i o n , and v a r i o u s Colum-
b u s c i v i c o r g a n i z a t i o n s are u n i t i n g in ar-
r a n g i n g an a t t r a c t i v e week of e n t e r t a i n -
m e n t for t h e v i s i t o r s . 

T h e R y d e r Cup m a t c h e s , w h i c h w i l l 
b r i n g t o g e t h e r t h e e igh t l e a d i n g profes -
s i o n a l s of E n g l a n d a n d the U n i t e d S t a t e s , 
w i l l be t h e i n t e r n a t i o n a l go l f ing c l a s s i c of 
t h e year . R e s e r v a t i o n s h a v e a l r e a d y been 
r e c e i v e d f rom m a n y by C o l u m b u s h o t e l s . 

C a r r y i n g t h e i n v i t a t i o n of G o v e r n o r 
W h i t e , Mayor T h o m a s and v a r i o u s n a t i o n a l 
off ic ials , George M. ( " R e d " ) T r a u t m a n , w h o 
h a s been n a m e d t o u r n a m e n t m a n a g e r for 
t h e event , s a i l e d M a r c h 20 for E n g l a n d to 
c o m p l e t e a r r a n g e m e n t s for t h e v i s i t of t h e 
B r i t i s h t e a m . 

T r a u t m a n , f o r m e r l y a s s i s t a n t a t h l e t i c 
d i r e c t o r of Ohio S t a t e U n i v e r s i t y , m a n a g e d 
t h e N a t i o n a l Open of 1926 p layed a t S c i o t o 
a n d i s accred i t ed w i t h be ing the first t o put 
A m e r i c a ' s p r e m i e r g o l f i n g e v e n t on a pay-
i n g bas is . 

/ - H E C K I N G t h e m e m b e r s h i p l i s t of t h e 
P r o f e s s i o n a l G o l f e r s ' A s s o c i a t i o n s h o w s 

t h a t l e s s t h a n 8 % of t h e pro o r g a n i z a t i o n ' s 
m e m b e r s a r e on t h e d e l i n q u e n t a c c o u n t l i s t 
of t h e Ba l l and C l u b m a n u f a c t u r e r s ' asso-
c i a t i o n s . In to ta l v o l u m e of a c c o u n t s in 
a r r e a r s , t h e P. G. A . m e m b e r s h i p accounts' 
f o r a c o n s i d e r a b l y s m a l l e r p e r c e n t a g e . 

O b v i o u s l y , t h e P. G. A. c a m p a i g n to h a v e 
m e m b e r s h i p in t h e body a s i g n of good 
pro b u s i n e s s a b i l i t y i s p r o g r e s s i n g mar-
v e l o u s l y . 

IN T H E n o r t h e r n s t a t e s s p r i n g u s u a l l y 
finds t h e turf v e r y u n e v e n d u e to freez-

i n g a n d h e a v i n g d u r i n g t h e w i n t e r . Be-
f o r e t h e first m o w i n g , it i s e s s e n t i a l t h a t 
t h e turf be r o l l e d ; o t h e r w i s e i t i s l i a b l e 
to be i n j u r e d in h i g h spo t s t h r o u g h scalp-
i n g by t h e m o w e r blades . 




