The Georgia Golf Course
Superintendent Association named
Coosa Country Club golf course
superintendent Tim Cunningham
its Superintendent of the Year.

Shackamaxon Country Club, Union
County, N.J., named Richard
Tacconelli superintendent.

The lowa Golf Course Superintendents
Association named Nick Cummins,
golf course superintendent at
Westwood Golf Course in Newton.

Jay Nalls, superintendent, Norbeck
Country Club, Rockville, Md., has
been selected to receive the 2012
Excellence in Government Relations
(EGR) Award from the Golf Course
Superintendents Association of
America (GCSAA).

The United States Golf Association
(USGA) elected Glen D. Nager, of
Washington, D.C., to serve a one-year
term as its 62nd president.

Jim Kirchdorfer, Sr., founder

and chairman of ISCO Industries, a
Louisville, Ky.-based pipe supplier and
custom manufacturer of high-density
polyethylene (HDPE) piping products,
passed away.

Wes Pitts has been appointed to
golf course superintendent for Lagoon
Park and Gateway golf courses, which
are part of the City of Montgomery
Golf Courses, Birmingham, Ala.

“Games we play for charity”

hile most everyone was focused on the game of golf at GIS 2012, GCI
associate editor Kyle Brown was had a different goal Thursday afternoon:
The top of the Superintendent Pyramid.

Superintendents at the show had
the chance to play the game, based
on the TV game show “The $10,000
Pyramid,” at the BASF Professional
Turf & Ornamental booth through-
out the week to win money for their
courses. At the end of the show,
industry media professionals were
invited to play to raise money for
charity in their own special rounds
hosted by Tom Hill, communica-
tions manager for BASF.

Brown and Heather Tunstall,
web content manager, teamed up

to play for The Movember Foun-
dation, raising money to support
research and treatment of men’s Srrgfzg;g:ak?sm'.l ,’_oined other golf media
cancers. Given just 30 seconds, fl raising money for charity.
they guessed clues based on the

category “Worth your salt,” including pretzels, margaritas and even sailors.
Correctly naming five of the six responses in the time limit, they won $1,750
for the charity.

“I usually have pretty bad luck, so I was worried we wouldn’t be able to
win anything for the Movember Foundation even in Las Vegas,” says Brown.
“I'm glad we were able to.raise money for them and have fun with BASF at
the same time.”

“Getting off the show floor for a bit of excitement

and friendly competition among fellow industry
media professionals was a nice complement to a
great GIS, and I very much enjoyed the experi-
ence,” says Tunstall.

This year, the combined total of winnings
going to charity for media pros is $7,550.

STOP, TURF!

We know times are tough for courses everywhere, ~ perintendent. “There were other areas just nearby that
and theft of course equipment is more and more ~ were more valuable grass, but they took that.”

common.

The purloined turf, valued around $150, is long

Theft of the course’s turf, however, is pretty unique.  gone, but the course crew has a positive outlook on
Someone broke onto the Waiehu Municipal Golf  the theft.
Course in Wailuku, Hawaii, through the beach access “We've been having a rough time and the course has
and peeled up an 8x8 piece of a common Bermudag-  been kind of going downbhill a little and we’ve been re-
rass from the sixth tee, according to county spokes-  ally fighting to bring it back,” says Myers. “When this

person Rod Antone.

“It was the weirdest thing,” says Doug Myers, su-

happened, someone taking our turf, we actually took
it as a compliment that we’ve improved.”

golfcourseindustry.com
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ARE YOU PREPAR

GCI's Bruce Williams outlines crisis scenarios that Il
test the mettle of the steeliest superintendent.

trange and unexpected If courses. 4
Some are weather related while others are incidents that test the
tenacity of the golf course superintendent and call forguick thinking.

ntis to think

Generally speaking, the best way to deal with crisis man 2
r golf course.

ahead and consider what the worst case scenarios are fo
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magine going home for the day and

driving away from the golf course as

the sun sets. The irrigation program
is set to start at 9 p.m., giving you plen-
ty of time to run your full cycles before
dawn. The next morning you pull into
the golf course drive just before sunrise
to see a large plume of smoke coming
from what was formerly your Turf Care
Center. All that is left is a flickering
flame and some burning embers. All
is lost — equipment, supplies, office
records, fertilizers, pesticides... The
irrigation central control system is
melted. Oh, and it’s the middle of the
summer and your region is experienc-
ing drought conditions.

The first thing to do is collect your
thoughts after a few tears and then
take a few deep breaths. This is the
time when a good leader needs to
concentrate on the task at hand and
have logic override emotion. Quick
decisions need to be made to get things
back on track as best you can.

Two major factors come to mind:
prioritize and delegate. Make an over-
all list of things that need to be done
and then prioritize those tasks. No
superintendent can do all the work

“This is the time
on the task at

TOASE

themselves so it will be necessary to
delegate that work to people on your
staff, within the club staff and also to
outside agencies.

At the top of the list are items that
protect your greatest asset: the golf
course. After safety checks are done
to ensure utility shutoffs then it is time
to take care of top priorities. What
will it take to allow your golf course
to survive and stay open for business
while alternative equipment, supplies,
etc. can be dealt with? My list would
include irrigation and mowing as top
items. If you are lucky, then the irriga-
tion system can be operated from the
satellites. If not, then outside agencies
will need to know there is a “rush
order” to replace the central control
and any cables or wiring leading to
the field or the pump station. A smart
superintendent thinks this scenario
through ahead of such a crisis and is
confident the local distributor has the
capability to get them up and running
within 24 to 48 hours.

In the event of an emergency, the
ability to obtain loaner equipment is
paramount. A network of equipment
dealers, leasing companies and peers

is a good start. Bare essentials to keep
the course mowed should be available
in fewer than 24 hours. Hopefully,
pictures are taken of the fire scene and
a secondary set of records is available
for inventory purposes which can be
shared with your insurance company.
Within a week you should be able to
get permission to make purchases or
leasing arrangements that will get you
up and running with a long-range plan
for recovery.

Temporary storage is possible with
sea or cargo containers and even tem-
porary rental buildings, if necessary. Be
sure equipment that is loaned, rented,
leased or purchased is kept secure
while you transition to a new building.
It is a great idea to keep a list of newly
constructed turf care centers in your
area and who the architects and build-
ers were. This saves quite a few steps
in the first few days. Of course, if you
keep that information only on your
office computer and without a backup
system or cloud, then it will be much
more difficult for you to get the ball
rolling on a new facility.

I have read many stories about su-
perintendents that have been through
the loss of maintenance buildings
through fire, hurricane or tornado.
Through GCSAA forums and other
communication tools like Facebook it
is likely that there is no need to rein-
vent the wheel and many will reach out
to help you that have been through this
type of crisis before.

when a good leader needs to concentrate

hand and have logic override emotion.

golfcourseindustry.com
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‘A quick tour of the course
results in an elephant on the 48

No. 2 green, a tiger on the 5th %Wt
tee and an alligator sunning

by the pond on the 17th hole.”

g nly a few golf course

@ superintendents have
the skill set of Croco-
dile Dundee. Most are not skilled
in crisis management when it
comes to taking care of critters
and the danger they create or the
mess they make.

Imagine coming to work to
prepare the course for an 8 a.m.
shotgun start. There has been
a truck accident on a nearby
highway. Seems that circus ani-
mals were in transport to a local
carnival and when the accident
occurred a few escaped and found

their way onto the golf course. A
quick tour of the course results in
an elephant on the 2nd green, a
tiger on the 5th tee and an alliga-
tor sunning by the pond on the
17th hole. Coincidentally, the
local animal officer is on vacation
and you have to deal with it.

No book or written plan is
available to refer to as nobody
could foresee this potential crisis.
You call your green chairman and
he is supportive and tells you that
the elephant can be used to firm
up the greens before the event,
the tiger should keep the crew

moving quickly and the alligator
will keep the crew from hawking
balls in the ponds.

God loves a green chairman
that is an optimist!

While this is a bizarre set of
circumstances to have happen
at any one course at the same
wild boars, horses and cattle have
found their way onto a few golf
courses over the years.

Bottom line is to manage the
problem at hand and that is the
critters themselves. It might
take a vet with a tranquilizer
gun or some other more drastic

method to subdue the large and
dangerous pests. Hopefully there
is a humane way of dealing with
the dangerous situation. Know
the laws in your area to handle
animals that are a nuisance. Have
phone numbers handy of trap-
pers, hunters, nuisance animal
control agencies and such.

Once you have the animals
under control then fix the dam-
age and get the course ready for
play. A good super will have it
all under control by the shotgun
and the players will never know
what happened.




A lot of things live on a golf course.

Grubs shouldn’t be one of them. i

(Or annual bluegrass weevils, billbugs and caterpillars.*)
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DuPont™ Acelepryn® insecticide.

One application of DuPont"Acelepryn® insecticide delivers excellent control of the 10 toughest
ey DuPont™Acelepryn® grubs, plus other key surface-feeding pests. No other grub product can match its level of
‘ performance or excellent environmental and toxicological profile. Plus, Acelepryn® has been
Rgceplggtr;/n‘ registered by the U.S. EPA as reduced-risk under its Reduced-Risk Program for turf applications.

Learn more by visiting us at proproducts.dupont.com/acelepryn

-~

The miracles of science*
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olf courses are often built on low land ne
uitable for buildings. Many golf courses are desig
the event of a 100-year flood.
rly on that the issue for a superintendent was n
several inches of rainfall. However, getting rid of 30-4
ind to do so in a manner that we could avoid long-term
srged and receiving silt buildup. 3 ; &
any likelihood that you will encounter a flood then feryis’
ended. It may require sand bagging some buildin; I eVen'green complexes.
sandbags are either filled or can be put in place quickly with equipment that
sible in a flood. Once the water begins to recede then the real work begins.
f the water will drain naturally while some of it may sit in pockets. Ultimately a lot of
oved through pumping if you have the pumps on site or access to them through
was fortunate to have several nearby contractors that would permit us to rent
UMps to get the water off and also to keep it moving to prevent wet wilt and scald.
' a variety of small trash pumps.
ir ell phone number of pump company workers gets you
n the difference between turfgrass survival and failure.

“I learned early on that the
issue for a superintendent
was not to prevent flooding.”

should have written emergency plans in place.

magine you arrive at the front gate of your golf course and find some yellow tape
across the driveway. Your first thought may be somebody did some parking lot
striping or paving that you were unaware of and it is still drying. But after closer
inspection the tape has a few acronyms of a regulatory agency and obviously there
is something amiss.

News crews from the local TV station arrive on scene and stick a microphone in
your face and the cameras start rolling. The questions come at you fast and furious
and are far beyond your scope of knowledge. What do you do?

First and foremost every golf course should have written emergency plans in
place. Some of those plans should call for a defined set of steps to be taken in
case of a spill, explosion or environmental mishap. A part of that plan should have
details about emergency communication. It should state who speaks for the facility
in the event of such a disaster. If you are not the proper spokesperson and do not
have the proper training then it might be best to defer all questions to those who
can speak for the facility. Do not feel obligated to speak on behalf of the golf course
unless you know what to say and are authorized to do so. There is no reason the
golf course superintendent cannot do this, but training is usually necessary.

At this point you don't even know what the problem is until you can gain entry
to the golf course. If a spill threatens a waterway, then immediate steps should be
taken to contain the spill. Most golf courses should have written emergency plans
for such events and appropriate spill management kits. If that is the case, then the
crisis can be resolved quickly. An ounce of prevention is worth a pound of cure and
likely will avoid bringing in local hazard material teams that can be very expensive
and also take a lot of time to allow you to open up your golf course.
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- BECAUSE
THE NEXT ROUND’S
ALWAYS ON YOU.

There’s no 19th hole in your world. When the last foursome finishes you have to get ready to do it all over
again tomorrow. And your Cushman Hauler will be right there with you. Available in a range of models
to meet the needs of your operation, it features either a 48-volt electric drivetrain or powerful, fuel-
efficient 13.5-hp Kawasaki® engine and payload capacities from 800 to 1,200 pounds. An optional limited
slip differential provides better traction on wet or loose terrain while going easy on your turf. In a world
that judges you by “what have you done for me lately?,” the Cushman Hauler puts it all in your favor.

LET’S WORK.

’l
©2012 Textron Inc. All rights reserved GQSAA y www.cushman.com

l:USI-rMAN



http://www.cushman.com

COVER STORY

18

ou are set to host the local qualifier for

a regional golf tournament. You are the

assistant superintendent and have been at

the course for less than a year. Your boss is a wonderful
coach and mentor but you have yet to learn all the
nuances of the golf course. The boss comes down with
the measles and you are now in charge with three days
remaining before the tournament.

Don't panic! This is a wonderful opportunity for
you to step up and make the event a huge success.
My first suggestion is to not change the plans or
programs now that you are in charge for a week.

Instead | would suggest utilizing the WWTBD concept
— What Would The Boss Do? Carry out normal
programs for irrigation, spraying, mowing and ,

bunker maintenance. Don't try to get cute and add

another foot to the stimpmeter readings and dry
the greens back. Above all protect the asset and make sure your boss has
a living golf course to come back to.

Reach out to neighboring superintendents for advice and counsel.

Ask your staff to step up and give you all they can for this event. Together
you will succeed and you will be amazed at how well you operate under
pressure. Delegate most of the assistant superintendent responsibilities
as you will now have your hands full as the interim superintendent.

Give the credit to the superintendent and the crew for the success.
Everyone will know it was you at the helm, but being humble is prerequisite
for any now golf course superintendent if only for a few days.

We had a little bit of fun and also worked through some serious scenarios
for crises at a golf course.

Be prepared and plan ahead

4o “The boss comes down

or things that could happen at your 5

facility. It is so much easier to remedy Wlth the meaSles

a problem with a well thought out set .

of solutions... before the crisis hits. GCI and You’ are now in
charge with three days

Bruce Williams serves as principal for . v b f h

both Bruce Williams Golf Consulting remalnlng erore the

and Executive Golf Search. He is a tournament."

frequent GCI contributor.

J

Heaven forbid any of us face a crisis but surely we will all
have problems at a bit lesser level. Be ready, be steady,
and have a plan. While we did not mention much about
communication while in crisis remember that you should
have the answers to these 5 questions that will surely come
up when problems occur.

o What happened?
What are you going to do about it?
When will it be right?
When can we play?
How much is it going to cost?
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YOU
WOULDN'T
DARE

PUT AN OLD
HICKORY SHAFT
ON A 480CC
TITANIUM HEAD

S0, WHY WASTE MONEY V——
REPLACING INFERIOR FLAGSTICKS,
FERRULES AND CUPS.

\

STANOARD
LOL F iz



< ) SMART-FIT™ CUP
B ] ANDFERRULE SYSTEM:

THE BEST
SYSTEMIN
THE WORLD

USED AT TOP EVENTS
AND PREMIER VENUES
EVERYWHERE.

Bonderite™-coated Feet on bottom of cup High strength plastic cups are

aluminum cups. The eliminate sinking. molded with chemical-resistant

most chip-resistant (Shown as a cutaway for polymers which provides a
coating around. illustrative purposes.) brilliant, lasting finish.

Meets all USGA regulations. U.S. Patent #5,964,667; #6,113,503 and #7,033,280B. European Patent #1024864131.




