SUPPLIER BUSINESS
e-industry
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“l am not going to go to everyone’s
individual web site,” he said. “That is
going in the wrong direction, we need a
one-stop-shop.”

Randy Nichols, superintendentat Chero-
kee Town and Country Club in Dunwoody,
Ga., and a Greentrac.com user has been
impressed with the cost and time savings
available on-line. “Every time I have placed
an eRFP I have saved the club money,
anywhere from 10 to 35 percent,” he said.

Exactly how the Internet will alter ex-
isting vendor relationshipsis still unclear,
although some companies are envision-
ing a new sales model.

Linde Sorensen, managing director of
Internet services for Toro Co., believes that
the Internet will not replace face-to-face
customer support, but will enhance it.

“It may get salespeople out providing
training and product supportand help them
spend less time pushing paper,” she said.

Casey Pearson, director of e-business
for Textron Golf and Turf, looks to take it
one step further.

“] see customers using [on-line]
‘configurators’to put together specific com-
binations of accessories that they are look-
ing for in a piece of equipment,” he said.

However, companies are approaching
the young e-commerce industry with
guarded optimism.

“We are taking the conservative ap-
proach,” said Sorensen. “We are looking at
all the sites. There is not one solution.” ™

— Andrew Overbeck

Dursban rates
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crickets and three types of grubs require
greater than one pound rates,” said
Melichar. “Insects such as ants, army
worms, cut worms, chinch bugs, chiggers,
tics and crickets will all be controlled at the
one pound rate. The rate will still control 85
percent of the insects listed.”

Dow will have to change the Dursban
Pro label to reflect the new rates by Decem-
ber, but Melichar said that all product with
the currentlabel, including stock purchased
between now and December can be legally
applied until Dec. 1, 2001. ¥
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Cavalier Zoysia is excellent for golf
course fairways, tee boxes, sports .
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Cavalier Zoysia features: can be
established from sprigs or sod «
fine leaf texture * high shoot
density * long slenderleaves * cold
hardy * good shade * tolerance *
good salt tolerance * low water =" &
use * resistance to insects *

Also cultivaling: Titton 419, Midlawn,
El Toro Zoysia, Meyer Z-52 Zoysia, Fescue
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ProBlow

PRECISIOI

~ Sub-Surface Aeration, Fans & Blowers

www.precisionusa.com

BreezeMaster

Quiet!

WhisperBreeze

THE LEADERS iN AR HOVEAMEANT Above and Below Ground

HARCO DUCTILE IRON )

FITTINGS FOR GOLF COURSE
IRRIGATION SYSTEMS

Sizes 2" through 12", all configurations
including "knock-on" repair couplings.
High Strength, high corrosion
resistance.

The Harrington Corporation
P.O. Box 10335
Lynchburg, Va 24506 AN
\ 804-845-7094 Fax 845-8562 )

LAUINATED BRIDGES

» Complete Prefabricated Packages « Ready for Fast Erection
o Direct Distribution Throughout the U.S. e Custom Design & Engineering

CALL 800-777-8648

A\ P.O. Box A e Morrisville, NC 27560
Tel. 919/467-6155 ¢ FAX 819/469-2536
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Golf Course Architects

122 North 2nd Street e River Falls, WI 54022
715-425-9511 ¢ e-mail: info@gillmiller.com
visit our website www gillmiller.com

Design * Renovation
Master Planning ® Practice Centers

Member: American Society of Golf Course Architects

Repel Geese and Ducks
from Grass!
Eliminate mess and
property damage!

GOOSECHASE

800-662-5021

Yy ' ' PEDESTRIAN & VEHICULAR '
Order Direct From The Leading Manufacturer in U.S.

28 July 2000

Food-grade, biodegradable
taste-aversion agent.
Renders food sources
unpalatable and inedible
so geese leave. Easy to
use — just spray onto grass.

1 gallon (per acre) $95
THE BIRD CONTROL “X-PERTS”

BIRD-K)_}

300 N. ELIZABETH ST. DEPT. GCN
CHICAGO IL 60607  WWW.BIRD-X.COM
312-BAN-BIRD  312-226-2480 FAX
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NEW Horizontal Aerator or
Founbain operatesin 20- water

EXCLUSIVE TECHNOLOGY
Fountains & high volume aerators in shallow ponds are now possible. For full details
call 8B00-377-0019. www.aquacontrolinc.com ¢ quality manufacturer since 1970

BoardTronics

The BIGGEST because we’re the BEST!

00000

*EXPERT repair services for most
Toro, Rain Bird, and Buckner irrigation
central computers and field satallite controllers.

0000

NW8000® LTC™ OSMAC® VTII /3/4™
MiM™ MSC™ PAR™ ISC™ SBM™ RC™

(E XXX

Nationwide: 1-800-STAYWET (782-9938)
*BoardTronics is not affiliated with Toro, Rain Bird, or Buckner.
Trademarks belong to their res ive manufacturers.
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Spaciclizing in golf
course/ park/ bike

trail bridges and using a

variety of materials to

suit your particular 1
land d The Macho Combo Combmas the beauty of wood and the strength
IRESTIRY (PP “we of e free selfweathering steel. Bridge d d by Golf

800-548-0054
12001 Shoemaker Avenue, Santa Fe Springs, CA 90670

Tel: 562-944-0701 Fax: 562-944-4025
www.excelbridge.com

fabricate easy-to-install, | Dimensions.
pre-engineered  spans
and deliver them any-

where in North America.

\Call ww‘$800

A Visible System
You Can Mow Right Over

# Speedsup play-Reduces playing
time up to 30 minutes per round

« Costeffective - Paysforitself in
months - Lasts for years

+ Moreenjoyment -No pacing and
hunting for sprinkler heads

¢ Availableinall colors

# Proven at thousands of courses around the world L
www: Kirbymarkers.com

e-mail: Kirbymarkr@aol.com
The Kirby Marker System

760-931-2624 « 800-925-4729 « Fax 760-931-1753

Tel: 256-845-0154 Fax: 256-845-9750

STEADBQST BRIDGES

GOLF CART - PEDESTRIAN
AND 2 LANE VEHICULAR
BRIDGES AND OVERPASSES
ENGINEERED AND
FABRICATED TO YOUR
SPECIFIC REQUIREMENTS.
CLEAR SPANS TO 250 FEET
AVAILABLE IN MOST OF OUR
STYLES.

1 -800-749-751 5
FREE BROCHURES
www.steadfastbridge.com

( Quality with a Twist |

A twist of our easy off
lid gives you quick ¢
access to Pinhigh’s
quality reel sharp-
ening compound.

o] ﬂﬁl

reel shorp mnc) pound

22-4748

inhi dure .com

SOIL AND WATER SYSTEMS

Lowers Water pH  Controls Soil pH
Improves Soil Drainage « Controls Algae
Reduces Sodium in Soil
Improves Effluent Water For Irrigation use
Reduces Bicarbonates & Carbonate

S02 GENERATORS

11838 Tammy Way Grass Valley, CA 95949
(530) 271-0915 aquaso2.com

email: sales@steadfastbridge.com
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go’zmo st Construction Co.

rst[ng the nation /01 over 30 yzans.

Golf Course Builders
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P.O. BOX 559
TEMECULA, CALIFORNIA 92593

(909) 698-7270
FAX (909) 698-6170

STATE LIC. #267960

MANAGEMENT
Graham’s Grill

Continued from page 23

ogy means that you don’t need a grill,
griddle or range. All of the food items are
preprogrammed into a touch pad so you
get consistent results and don’t need to
have a professional chef on staff.”

Orion will customize each site, help with
installation and train the staff. From there
an Orion representative will visit the loca-
tion every two to three weeks. Grill configu-
rations start at $60,000 to $80,000 for the
low-end express walk up counter, and run
to $150,000 to $200,000 for the banquet
service version. Allfood, except freshitems,
must be ordered from Orion.

The express portion of the grill set up
at Old Silo is working out well for General
Manager Bill Bals.

“The turn is problematic. If you can get
the golfers out the door faster, that helps
you get that four-and-a-half hour round,”
said Bals. “With the express grill, we can
have golfers through the turn in five to 10
minutes.”

Labor and cost savings are potential ben-
efits, according to Ron Heinz, General
Manager for Fort Worth, Texas-based Fore
Star Golfat Sonoma Ranch Golf Club in Las
Cruces, N.M., who is going to open a
Graham’s Grill franchise in August.

“If your cook quits, you are stuck. This
doesn’t require a chef,” he said. “And
once every 21 days someone comes in
and rotates inventory. Perhaps this will
help us eliminate higher paid food and
beverage managers.”

If everything goes well at Sonoma
Ranch, Heinz plans on switching the other
nine Fore Star-managed courses over to
Graham'’s Grill franchises.

Sioux Falls, S.D.-based Orion Food
Systems, which has more than 1,500 out-
lets worldwide, has district managers
throughout the country and will service
Graham’s Grill franchises through its
existing network of warehouses.

Book4golf, NGCOA

Continued from page 23

courses will go back to the course.
Book4golf.com will get the opportunity
to participate in regional and state chap-
ter field days and multi-course manage-
ment meetings, as well as be included in
member prospect packages.

Book4golf.com also will be listed on
the NGCOA web site, and NGCOA mem-
ber courses will receive special broad-
cast faxes regarding Book4golf.com and
Smart Buy Network promotional oppor-
tunities.

“The Internetis becoming increasingly
important to golfers and golf course op-
erator,” said Mike Hughes, NGCOA’s
executive director. “This agreement en-
ables our 4,000 members to take full ad-
vantage of the benefits offered by the
Internet and Book4golf.com’s Web-based
products and services.”

The agreement will enable
Book4golf.com to bring more courses
online for golfing consumers nationwide,
adding to the nearly 1,000 courses it cur-
rently has under contract.

“NGCOA constituents now have the
leadership and guidance they have sought
inthe online, tee-time reservation arena,”
said Dan Drolet, executive vice president
of Book4golf.com.
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