By TERRY BUCHEN
Attitude: Have a positive mental
1 attitude. Be a company person;
® always control your temper and
be happy and content.

2. Punctuality: Come in early enough
to meet with supervisors to plan the work
day ahead, plus anticipated future equip-
ment usage. Wear a watch.

3. Team player: Be part of the winning
golf course maintenance team by being
loyal to the golf course and supervisors,
by working together.
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A Top Ten list for success

4. Shop area: Keep shop area clean at all
times, within reason. Sweep-up atthe end of
each day, hang-up and put away all tools,
put all parts in boxes for their protection.

5. Telephone courtesy: Continue to be
very pleasant and helpful on the telephone;
take diligent telephone messages with
time, date, telephone number and detailed
message. Use tact when dealing with
pushy people.

6. Time-motion studies: Make the most
efficient use of your time: Do more than one
thing at a time, without losing quality.

7. Quality: The quality of the work is
the most important aspect of the opera-
tion, with the speed of the work being
second in importance. Sometimes a “quick
fix” must be done temporarily; then later
repaired with quality in mind.

8. Record-keeping: Keep thorough, up-

to-date records of all equipment. Keep
files and desk areas neat and orderly.

9. Equipment repair CARDS: Keep
tabs on repair cards filled out by fellow
employees, as they are very helpful to
make the operation more efficient.

10. Be helpful to the crew: Help the
staff learn how to check all fluid level and
properly fill-out equipment repair cards.
Train them how to properly and safely
operate equipment. Keep them busy while
you are working on equipment repairs by
keeping them motivated.

The MasterCard Desig’ned
For Golfers

Fixed ]ntmcluctory APR
No x‘\nnua] Fee

Credit Line l,'p To $1 0,000

[t must be a stroke of genius...a
Master(Card Jcsig’ncd for Golfers, with
no annual fee, a low inh‘mluctmy APR
and a credit line of up to $lU,UUU

With this spccial card, you will save
money and have the financial flexi-
l)ilily you deserve. You can maximize
your savings lwy cmlsn]itlaling‘ out-
standing balances from other credit
cards to your new MasterCard.*

Look at these nulstamling benefits:
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A low 5.9% fixed inlr()(luclmy
annual percentage rate (APR)
for your first 5 months

After that a low 13.99% fixed APR
* Credit lines up to $10,000 on

guld and standard cards

Balance transfers with no
transfer fee
24-hour Cardmember service

\’alualw]c ll'c‘l\'{‘] services

As you carry your MasterCard
(lcsi;nul for Gnl[crs, you'” not nnly
(lisplay a cuslnm«tlcsig‘nccl card that
expresses your love for gn”, yuu’“ also
enjoy the financial benefit of lower
fixed interest rates, p]us the strong
reputation of the MasterCard network.

The MasterCard for Golfers. It's

smart money.

To Apply, Just Call 1-800-955-3050 Today.

(Aslz for priority code GCG for gold card, GCC for standard carcl)

The annual
Cash Ac

'Du‘ﬁccl to certain restrictions and limitations.

percentage rate will be 5.9% fixed for the first five (5) months after your account is upcnul; a Fixed Rate of 1 3.99% thereafter. Annual Fee: None.
vance Fee: 2% u{ tlw mlvancc, I)u(’ not lcss ll’mn gl(),("). Minimum [inancc charge in any month in whic}l a Financc Clmrgc is pa\'alwlc is $.50.

A minimum gross annual household income of $30,000 is rc([uin:d to quali[‘y for the Gold Card. A minimum gross annual household income L\($l4,4()() is rcquimd
for the Standard Card. This credit disclosure information was accurate as of 1/97 and is suhjuct to c]mngc. Please contact Frst USA Bank at 1-800-537-6954
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to obtain information on any clmngcs after 1/97.
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Delhi initiating
Northeast's 1st

mechanics program

DELHI, N.Y. — The first turf
equipment management certifi-
cate program in the Northeast
will be offered at Delhi College
here beginning this fall.

“Several studies show that
there is a tremendous demand
and virtually no supply of prop-
erly trained turf equipment man-
agers,” said Prof. Dominic Mo-
rales, chairman of the Plant
Sciences Department. “Many
superintendents simply can't
find good mechanics with turf
equipment knowledge.”

The shortage of skilled turf
equipment managers is the golf
industry’s most pressing need,
according to Morales. The need
isacute in New York state, where
golf course development ranks
second in the nation, he said.

The one-year certificate pro-
gram is expected to train stu-
dents to maintain, repair and
manage the equipment used at
courses across the country.

Delhi offers a two-year golf
operations program to train su-
perintendents.

Turf Diagnostics
& Design earns

lab certification

OLATHE, Kan. — Turf Diag-
nostics and Design here has be-
come the third laboratory ac-
credited by the American
Association for Laboratory Ac-
creditation (A2LA), having dem-
onstrated ongoing cempetency
in testing materials specified in
the United States Golf
Association’s Recommendations
for Putting Green Construction.

The USGA recommends that
only A2LA-accredited laborato-
ries be used for testing and ana-
lyzing materials for building
greens according to USGA
guidelines.

“It's been a tremendous help,”
said Turf Diagnostics President
and Chief Executive Officer Steve
McWilliams of the accreditation
process. “Bill Stowe, who has been
an assessor for 20 years, did a
rigorous evaluation of our facility.
It was a good process.”
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