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Manaqement companies have helped more than they've hurt Phillips comment 
\J I I / Continued from previous page 

necessary to develop new facili- most cases, provided an infusion of capi- low-ball prognostications of years 
ties. Even the most seasoned tal improvements to facilities that were in past. They admitted the market was 
corporations and golf-savvy need of improvements. They have instilled strong, but . . . 
groups were unable to secure a strong sense of business direction to an "... Some areas of the country are 
financing for public golf facili- otherwise cottage industry. seriously overbuilt. Besides, did you 
ties, not to mention upper-end Through clustering of multiple facili- know that nearly a third of avid 
golf facilities. ties within one metropolitan area, golfers golfers agree that fertilizers and 

This all changed as we moved have benefited in terms of their cost to other chemicals used on golf 
into the mid-1990s with the enjoy the game. I also firmly believe that courses pollute lakes and streams?" 
e m e r g e n c e of a handful of the golf professions have been enhanced This time last year, I stubbornly 

groups, to include the original pioneers through their involvement with manage- refused to publish an actual story on 
in the golf management area aggressively ment groups and corporate ownership of the record 381 (!?!) courses that 
competing. facilities, as likewise can be said of golf opened during 1994. Why bother? 

At the same time, there was a shake-up superintendents. No question, the tradi- Instead, Golf Course News ran a 
of management companies, with some tional roles of both individuals have been chart that spelled it all out in black 
fall-out and consolidation, and with the radically altered, causing many onlook- and white (well, we did throw in 
two original pioneers that began it all in ers to become critics. some color to spice things up). 
the 1970s gaining strength in numbers If I were to agree that there were any This year, after a two-year hiatus, I 
and in their management talent. shortcomings with respect to corporate couldn't resist writing another 

Today, we find what must be American involvement in golf, it would be that the installment in the "Poor-mouthing 
Golf, CCA, Cobblestone and Brassie Golf support structure evident in corporate Golfs Growth" series (see page 1). 
as the major players in terms of numbers of golf tends to diminish one's "creative Despite the christening of more than 
facilities either owned or managed. With spirit" and power to learn all aspects of 400 courses — an all-time record, for 
these follow a host of players, including their respective roles. Pete's sake — the general industry 
Hyatt, Marriott, Hilton, TPC, KKR, etc. Corporate ownership of golf facilities outlook remains one of studied 

Ownership vs. Management seems to will continue to grow in dramatic propor- practicality. Putting the damper on 
be the norm today as compared to earlier tions. I believe pure management compa- things this year is a recent study 
years. "Cash" being "King" clearly identi- nies not operating under "real-estate in- showing that rounds are flat, 
fies the major players. vestment trusts" will exist and provide a "If we keep building courses at 

I believe the advent of today's golf man- service to many clubs, yet not become this rate and rounds don't increase," 
agement companies to have been ex- any more dominant than they are today. the pundits warn, "the whole thing 
tremely positive on both the game and for The golf industry and those involved could collapse of its own weight! If 
those who make their living in the golf have benefited because of management that should happen, the industry 
industry. companies and corporate golf ownership. would be lucky to open 250 blah blah 

They have provided a strong sense of Their continued involvement is positive blah blah..." 
security for young golf professionals and and should be encouraged by all golf Where did these people come 
grounds superintendents. They have, in organizations and associates. from, the tennis industry? 

By R O G E R M A X W E L L 

In the early 1970s the golf 
industry was witness to the cre-
ation of primarily two manage-
ment companies — American 
Golf, and ClubCorp of America 
(CCA) — each of which moved 
in uniquely different paths in 
their quest to grow their portfo- Roger Maxeell 
lio of golf management proper-
ties. Of course, as we know them, each is 
highly successful and each plays a major 
role in our industry today. 

In the mid- to late-1980s our industry 
saw numerous new groups enter the arena 
seeking opportunities. Much of this surge 
of new players in the management busi-
ness came as a result of the National Golf 
Foundation's (NGF) "State of the Game" 
report. It cited a need to develop one new 
golf course per day until the year 2000, in 
order to keep up with frequent player 
demands, as estimated by the NGF. 

At one point in 1989-90 it was docu-
mented that some 30 golf management 
companies were actively seeking facili-
ties to manage. Indeed, it was a crowded 
playing field. Then came the early 1990s, 
when the nation's economy slid, much 
due to the savings-and-loan debacle and 
the downturn in real-estate values. The 
result was an inability of developers, cor-
porations, etc., to locate the financing 

A former Marriott Golf executive, Roger 
Maxwell now operates "In Celebration of 
Golf" a chain of specialty golf retail stores. 

It equals superior pumping performance. 

Our Silent Storm variable 
speed pump stations are UL 
Listed for safety. 

The industry s most comprehensive 
service network of factory-trained 
technicians that puts professional help 
only a phone call away. 

Advanced construction 
techniques such as 
submerged arc-welding and pressure-
testing manifolding up to 500 psi 
ensure that the station will exceed 
the physical demands of operation. 

All piping and structural members 
are steel-grit blasted prior to 
painting to provide a clean base for 
optimum adhesion. 

Skip-welded skids allow water to penetrate the skid 
sealo, creating rust damageO. An uninterrupted 
weld around the deck plate® prevents water from 
penetrating the top of the skid, minimizing station-
damaging corrosionO. 

The station skid safely covers the 
wetwell and a built-in hinged panel 
provides easy access. 

The steel discharge head has superior 
strength (60,000 lb. tensile vs. cast-iron 
30,000 lb.). 

Stainless steel pressure 
transducers (vs. plastic) are 
accurate and long-lived. 

The Operator Terminal Information System has a scrolling LED readout dis-
playing important station operational data which allows you to easily 
monitor and control station operation from the panel door. 

While a lower-rated enclosure o 
may fail under harsh conditions, the 
NEMA 4 enclosure© 
provides optimum weather 
resistance and protects vital 
electrical components from 
chemical corrosion and 
water damage. 

Surge and L i f h t n i n n Arlunnrar l 

Protection 
provides the 
station's vita 
electrical 
components 
with superior protection from 
lightning and power surges. 

Sixth generation Smoothflow 
is the most powerful and 
user-friendly control software 
in the industry. 

Our remote pump station 
monitoring software 
provides access to your 
station from almost any 
location via modem. 

Water is ported back to the 
wetwell from two points 
within the packing, helping 
to keep the station dry and 
leak-free. 
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