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tendent at the private 
Hyannisport (Mass.) Club, often 
plays with club members, par-
ticularly board members. 

"Members ask employees 
questions about the course," 
Passios said. "But they tend not 
to ask the right people and their 
questions never get back to the 
person with the best answers, 
the superintendent." 

Playing with members im-
proves communication at the club, 
Passios said. Many clubs require 
the superintendent to play with 
certain people, often the green 
chairman, on a regular basis. Find-
ing the time to play a full round 
within the 60-to-70-hour work 
weeks of most superintendents 
can be difficult, however. 

"I've started out to play 18 
holes with a member and ended 
up playing five or six because 
there was something that I had 
to attend to," Passios said. "But 
those five holes are still quality 
time and you learn a lot." 

Superintendents at public, as 
well as private courses, should 
make the effort to play fre-
quently, according to Dennis 
Lyon, director of the City of Au-
rora, Colo.'s four golf facilities. 
Having the head pro and super-
intendent play together on a 
regular basis allows the two to 
compare notes and better under-
stand each other's needs, he said. 

"We have a superintendent/ 
pro tournament three times a 
year," Lyon said. "The superin-
tendents at our courses play the 
pros. The course hosting the 
tournament is usually in tip-top 
shape. Our regular players ben-
efit from that. But the best thing 
is the camaraderie and exchange 
of information that occurs be-
tween the superintendents and 
pros. The dialogue is non-stop." 

Dusch plays several times a 
year with Atlanta National head 
pro Gordon Leslie, a strong 
player who missed the cut for 
the U.S. Senior Open by a single 
shot last year. 

"We talk a lot," Dusch said. 
"Since we're both pretty good 
players, we're talking apples to 
apples when we discuss the 
course from the player's view-
point. And members seem to 
respect what you say a little more 
if they know you play." 

To help his staff better under-
stand the game f rom the 
customer's perspective, Lyon 
holds an annual golf outing with 
the superintendents, pro shop 
staff, City Council and Council-
appointed golf advisory commit-
tee. What they've discovered is 
most important to customers is 
the condition of the greens and 
tees followed by whether the 
drinking water cans are full, the 
bathrooms are clean and the ball 
washers contain water. 

"A good super in tenden t 
should look for every opportu-
nity to communicate with board 

members, pros and cus-
tomers ," Lyon said. 
"Playing golf is one way 
to do that." 

Because of the sea-
sonal nature of many 
resort courses, it is dif-
ficult for superinten-
dents at those facilities 
to find the free time or 
tee times to play regularly. Ron 
Mahaffey, head superintendent 
at The Lodge at Ventana Can-
yon, plays as often as possible at 
his 36-hole complex in Tucson, 
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Ariz. But he also seeks 
input from his two as-
sistants and the rest 
of the management 
staff, all of whom play 
frequently. 

"I sit down daily 
with my assistants and 
weekly with the rest 
of the management 

staff," Mahaffey said. "What they 
have to say about the courses is 
very helpful." 

Mahaffey, Lyon, Passios and 
Dusch all agree it isn't neces-

sary to be a single-digit handi-
cap player. It is helpful to enjoy 
the game and understand the 
rules in order to better commu-
nicate with players. But abso-
lutely necessary? No. 

"A good friend of mine, John 
O'Connell [who died last year], 
was superintendent at Blue Rock 
Golf Course [in Yarmouth, 
Mass.] for 37 years," Passios 
said. "It received all kinds of play 
and John kept it in beautiful 
shape, even though he didn't play 
at all." 

GARDENS HONOR BURTON 
ATHENS, Ga. — The In-

ternational Botanical Gar-
dens here have been dedi-
cated to Dr. Glenn Burton 
of the University of Georgia 
on behald of the work in 
plant development he has 
done over his lifetime. "The 
sun never sets on plants de-
veloped by Dr. Burton," it 
was said at the dedication 
ceremonites. Plants he de-
veloped have provided 
sources of sustenance, both 
for soul and body, reported 
Georgia GCSA's Through 
the Green magazine. 

To all those 

superintendents who 

ask for nothing but a 

consistent cut from their 

greens mower, who are 

intensely passionate 

about perfection, we offer 

the Greens Super 55. 

Ransomes^ 

Greens Super 55. 

The results of your turf management program are most obvious on the greens. Here, your success is measured in micro inches. 
For a mower that meets your need for a flawless cut, put the Greens Super 55 to work. The GS55 is a masterpiece of balance. 
It automatically hugs the ground without relying on the operator's ability to read the green. The result is an even, consistent 
cut for ultimate playability. 

The Greens Super 55 is the only machine that can meet the productivity and performance expectations 
of perfectionists like you. It is so well engineered it performs as if you designed it yourself. For a free 
demo, call 1'800-228-4444. 

4397 Ransomes Corporation, 900 North 21st Street, P.O. Box 82409, Lincoln, NE 68501-2409 
© Ransomes Corporation 1996. All rights reserved. Reproduced by permission of Pebble Beach Company. 
Pebble Beach, its images and course designs are trademarks and service marks of Pebble Beach Company, all rights reserved. 

RANSOMES 
CUSHMAN 

RYAN 
For T h e Best Results 




