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Phillips comment 
Continued from page 14 
the business being done in the Asia-
Pacific region. Japan's sagging economy 
has not affected development in the 
region, as backing aplenty has emerged 
from Taiwan, Singapore, Thailand and 
Hong Kong. Everyone seems determined 
to build a real-estate-based golf complex 
in the People's Republic of China, while 
Malaysia and Indonesia remain the 
hottest overall development markets. 

Last year, Vietnam was the new 
frontier. But after 12 months of feverish 
development activity, it's almost passe. 
India is the new hot market, with dozens 
of projects in planning around the 
southern coastal cities of Bombay, Goa, 
Bangalore and Madras. 

Three thoughts: 
• More than the U.S. market, this 

region really needs a good exhibition and 
conference to help manage the stagger-
ing growth. 

• For American manufacturers who 
can establish distribution networks 
quickly, a killing can still be made here. 

• So many courses went up so quickly 
— and shoddily — from 1988 to 1992, the 
renovation market will boom before long. 

Asia-Pacific market 
short of managers 
By P E T E R B L A I S 

SINGAPORE—Club managers are look-
ing forward to the second two-week hospi-
tality management program conducted 
jointly by the National University of 
Singapore and America's Cornell Univer-
sity School of Hotel Administration. 

This year's program will run from June 
5-17 at the Kent Ridge Campus in Singapore. 
Plans are to eventually expand the pro-
gram to two, 14-day sessions that would 
run back-to-back over a one-month period. 

Last year's 14-day session drew 45 stu-
dents from throughout Asia. While not 
geared specifically to golf clubs, the pro-
gram attracted many students who worked 
at country clubs or resorts with golf opera-
tions, according to Cornell Professor Leo 
Renaghan, one of the program organizers. 

The Executive Program in Hospitality 
Management could help club managers 
better manage costs and develop ways to 
attract new customers, Renaghan said. All 
faculty have taught senior level executives. 

"As the leading hospitality school in the 
world, we want to be where the action is," 
Renaghan said. "We believe that will be 
Asia over the next 10 to 15 years." 

As is the case for course superinten-
dents, professional training opportunities 
for golf club managers is also sorely lacking 
in the Asia-Pacific region, according to Kathi 
Driggs, spokeswoman for the 5,000-member 
Club Managers Association of America. 

CMAAhas worked with Cornell to develop 
club management programs worldwide. 

"Finding qualified people to manage golf 
clubs in Asia is a real problem," Driggs said. 
"Asian managers are generally very thankful 
for all the information they can get." 

"The problem in Asia is that there are 
people with hospitality management knowl-
edge, but they don't know how to apply it to 
that market," Renaghan said 

For more information contact Miss 
Ramona Zuzarte, Faculty of Business Ad-
ministration, National University of 
Singapore, 10 Kent Ridge Crescent, 
Singapore 0511, Republic of Singapore; 
telephone 7723143. 

CIRCLE #177 

VIDEO TRAINING WORKSHOPS 
Produced exclusively for the golf course industry by renowned 
superintendent, Paul R. Latshaw, and EPIC of Wisconsin, Inc. 

Introductory Programs @ $69.95: 
• Greens Mowing Tips and Orientation 
• Creating the Knowledgeable Operator I 
• Golf Car Safety (for the Pro Shop) 
• Turf Etiquette (for the Pro Shop) 
• Golf Car Fleet Management 

CALL FOR FREE PREVIEW TAPE & FUTURE RELEASES 

SUPERINTENDENT'S VIDEO WORKSHOP 1-800-938-4330 

CIRCLE #178 

Exceptional Software... 

S CMS Superintendents 
Compliance / 
Management 
System 

"The Choice of Today's 
Grounds Managers* 

From Equipment Tracking and Employee Training... 
To Compliance Reports and Chemical Records 

Free Demonstration Diskettes 
Call Toll Free (800) 472 8882 

Environmental Compliance Systems, Incorporated 
21 North Avenue Lake Forest IL 60045 

CIRCLE #179 

Birds or Animals Q PROBLEM?? 
Scare them away with 

SHELLCRACKERS 
a harmless, environmentally safe 

PEST CONTROL DEVICE that safely 
disrupts EATING, NESTING & MATING habits! 

For golf courses near residential areas use 

WHISTLERS 
a SPECIALIZED MORE DISCREET noisemaker. 
For orders & information call: 1-800-582-8843 

JPF Distributors 
9 Union Sq., Suite M184, Southbury, CT 06488 

CIRCLE #181 

Flymo 
• New GCT 20 
• Patented & Proven 

Safety Cutting System 
• New JLO Engine with 

One Year Warranty 

PRECISION 
SMALL ENGINE CO. 

FOR MORE DETAILS CALL 
1-800-345-1960 or 305-974-1960 

E N V I R O - R E P S INTERNATIONAL, LTD. 

THE CLEAN WATER ACT!! GUARANTEED. 
Assures clean, algae-free, healthy water. 
MBIO-RESTORATION"™environmentally safe for-
mulas keep greens green & lakes clean. Oldest 
bioremediation aquatics company has the answers— 
NO pesticides. 

E N V I R O - R E P S 
2646 Palma Drive • Ventura, CA 93003 

Fax: (805) 650-4816 
Phones: (805) 650-6122, 2782, 3563 

CIRCLE #180 

BRIDGE CONCEPTS 
A Division of Pelican Marine Enterprises, Inc. 

• On-Site Construction • Consulting and Design Capabilities 
• Certified Engineered Drawings Available 

1426 W. Busch Blvd. • Tampa, FL 33612 • (800) 226-4178 

CIRCLE #182 

Keep That Edge 
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