
stations - in Tallahassee. 
Heggen says, “I was headed for a

management career with Mr. Unglaub’s company,
when my promotion hit a snag. I took on some
part-time work at the Hilaman Park course about
that time, and in the process of discussing future
options with Mike Osley, the superintendent back
then, I learned about the program in golf opera-
tions at Lake City. I had worked hard for Mr.
Unglaub and he appreciated my efforts so much,
that he paid my tuition to pursue my AS degree. I
continued to work for him on weekends during
my schooling. I will always be grateful for his
help and support.”

Heggen spent one year at Hilaman
Park as an assistant (foreman) after graduation
from Lake City, and then he moved to the St.
Marco G.C. in Alpharetta, GA for two years
before joining the International Golf
Management’s team at the Rolling Hills C.C. in
Longwood. The Rolling Hills club, infamous for
running through management companies like a
dose of salts, did not renew its contract with IGM,
and Heggen took on the role as troubleshooter for
IGM and spent time at courses in Apopka,
Melbourne and Valdosta, GA in 1996-97.

Heggen says living out of a suitcase
got old after a while, and he discussed possible
options with IGM. About this time Heggen was
getting married and becoming an instant dad
with three stepsons, so he wanted something a
little more stable. IGM just didn’t have any per-
manent openings at the time and Heggen amica-
bly parted company with IGM, when the Jake
Gaither renovation job became available with the
city. Who says you can never go back?

Heggen said, “I’ve enjoyed being part
of this great profession and a career with a vari-
ety of experiences, and I really enjoy where I’m
working now. The city is supportive of the golf
courses and has made a commitment to have
good quality golf for our citizens. Randy
Trousdell, director of the parks and recreation
has been with the department for 30 years, and
he has seen the progress we have made and he
has been a great help and influence in making it
possible. I would be content to make my career
in the department as well.”

But Heggen has lots to do and a long
way to go before collecting his gold watch. Right
now he is focusing on water quality issues on the
golf courses and took the Water Quality
Management and Lake and Aquatic Plant
Management seminars at the GCSAA
Conference last February in Atlanta. 

Heggen explained, “We only have two
lakes (14 acres) and they are on the Hilaman
Park course, but those lakes serve a twofold pur-
pose. They are holding ponds for surface runoff
from the surrounding residential and commercial
areas and they are our irrigation lakes. We use
surface water for irrigation and only supplement
with well water when the lakes get too low. 

Consequently, whatever has washed
into the storm drains is what we are putting on
the turf. The good news is that, according to reg-
ular water sampling, the water leaving the golf
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course property is in better shape than the water
coming in, and we want to improve those num-
bers. We are investigating lake aeration systems
and ways to further minimize any impacts from
our maintenance operations utilizing aquatic
plants and best management practices.

The availability and quality of irriga-
tion water is always one of the key components
in turf management, but so are soil conditions
and shade. Heggen said, “During the renovation
of the courses I got to see what was under the
grass I was growing. On the 15th hole you could
follow one of the irrigation ditch lines and iden-
tify five different soil types. So we have a mix
of materials to deal with from sandy loam to red
clay. The fairways are aerified at least two times
a year and the tees three times.

Along the southern and eastern
boundaries of the course are tall apartment
buildings and mature trees, the five holes on the
golf course immediately adjacent to them have
to be managed to avert stress from low sunlight
levels, especially from fall to spring when the
sun is lower in the sky. Heggen uses walk mow-

ers on the affected greens to reduce the mechan-
ical wear factor and they have thinned the
canopies of all the trees on the golf course prop-
erty.

With an average of three employees
per nine holes and a tight budget, Heggen keeps
a close watch on the fertility program. “We keep
the turf on the lean and mean side, but always
thick and healthy. We can’t afford to have
growth spurts and excess clippings to clean up.
We do a lot of foliar feeding and supplement
with granular fertilizers monthly on the greens.
We also use greens grade Milorganite at 3/4
lb/1,000 sq ft during overseeding and transi-
tion.”

Heggen describes his pest-control
programs as reactive as opposed to preventive.
“We treat only in response to observable prob-
lems. I have budgeted to treat about 50 acres a
year with Chipco Choice on all 27 holes. We
generally have to do the tee and green complex-
es each year, but since you can often get good
residual control with the product the remaining
acres are treated based on monitoring and map-

ping of problem areas. No product ever gives
100 percent control, so we might follow up on
hot spots with Orthene plus Impede during full-
moon cycles.”

Full moons and moonlight lead us
back to the municipal golf courses’ reason for
existence: to serve the public’s desire to play
golf. No segment of the golf playing population
is as gung-ho for the game than John Q. Public.
Heggen said, “Our official first tee time is 7
a.m., but I have seen folks teeing it up just after
6 a.m. They would go over to the tennis courts
along No. 1 fairway and turn on the court lights
so they could get a head start on the field. To
aid and abet the earlybirds, we have street lights
that illuminate No. 1 green and No. 2 fairway.
We had to put a lock on the tennis court lights,
but you’ve got to admire their determination for
the game.”

Heggen is also pleased that the recent
renovation of the course in 1999 by architect
Chip Powell provided Tallahassee golfers with a
great public layout. “On a 6,400-yard golf
course, Powell did a great job of giving us at

C O V E R S T O R Y

View from behind the 154-yard, par-3 12th hole. The tree-lined 15th fairway is on the left. Photo by Daneil Zelazek.
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C O V E R S T O R Y

Variable pin placements and the elevation change on the 164-yard, par-3 8th hole make for fun and challenging golf. Photo by Daniel Zelazek.



least two pin locations on every green that
could challenge the best golfers while not
increasing the maintenance costs to maintain
the course. Our goal is consistent green speed
from the first hole till the last putt drops on
#18. We strive for daily green speeds of 8.0 to
8.5, but are able to go to 10 plus when needed
for college tournaments or any other special
event.”

The biggest event of the year for
Tallahassee’s Parks and Recreation Department
is The 11th Annual 5G’s Tournament in April.
The event was renamed this year as the
Charles Billings’ 5G Tournament in memory
of the late City Commissioner Charles
Billings. 5G’s stands for Greater, Gaither Golf
and Games Gathering. In a press release
before his death, City Commissioner Charles
Billings said this year’s event was being dedi-
cated to promoting golf for juniors and women
of all ages. Billings went on to say that, “The
5G’s is one of the largest and most integrated
golf events in the country, and a great way to
attract players from all over the Big Bend area
who are eager to test their skills on the
redesigned greens and newly irrigated fairways
on the Gaither Golf Course.”

Congratulations to city of
Tallahassee, Jeff Heggen and his staff for pro-
viding a great place for the people to enjoy
affordable and accessible public golf.
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View from behind the first hole on the Jake
Gaither golf course. Photo by Daniel Zelazek.
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Tallahassee
Ownership: City of Tallahassee
Playing policy: Hilaman Park G.C. (HP) -
Public. 18 holes, 6,333 yards, par 72.
Course/Slope Rating - 70.5/123. Jake Gaither
G.C. (JG) - Public. 9 holes, 3,109 yards, par 36.
Course/Slope rating - 67/110.
Designed by: Hilaman Park - Edward Lawrence
Packard, opened in 1971. Opened as Winewood
G.C.. Purchased by City of Tallahassee in 1981.
Jake Gaither G.C was designed and built in 1956
by the Parks and Recreation Dept of Tallahassee. 
Management: Randy Trousdell director of parks
and recreation; HP - William “Bill” Zimmer
superintendent of golf courses (director of golf);
JG - golf professional, Alan James; Jeff Heggen,
supervisor (superintendent) of golf maintenance
for both courses. 
Major renovations/Ongoing projects:
Complete renovation of the Gaither course by
Frank Burandt and Postelwait Construction in
1998. Renovation of tees, greens and bunker

complexes on the Hilaman Park course by Chip
Powell and Highland Golf in 1999. Converted
greens from Tifgreen 328 to Tifdwarf.
Total acreage under maintenance both courses:
121 acres (HP = 80; JG = 41)
Greens: HP = 5,650 sq.ft. = 2.5 acres. JG = 5,662
sq.ft. = 1.2 acres. Tifdwarf. HOC: .160 in. summer
- .170 in. winter. Overseeding: Sabre II Poa trivi-
alis @ a total of 8 lbs/1,000 sq.ft. Green speed
goals: 8.0 - 8.5.
Tees: HP = 3.5 acres. JG = 1.5 acres. Tifway 419
bermudagrass. HOC: .60 in. - .75 in. Overseeding:
Tri-Pro Ryegrass blend @ 300 lbs/acre.
Fairways: HP = 46 acres. JG = 22 acres. Tifway
419 bermudagrass. HOC: .60 in. - .75 in.
Overseeding: Tri-Pro rye blend @ 250 lbs/acre. 
Roughs: HP = 28 acres. JG = 16 acres. Tifway
419 bermudagrass. HOC: 1.0 - 1.5 in.. No over-
seeding.
Bunkers: HP = 35. JG = 11. All machine raked
with Toro 3020 and Toro 5000 with spring rake
attachment.

Waterways/Lakes: HP = 2 lakes, 14 acres. JG has
no lakes. The lakes at Hilaman Park are part of the
municipal residential storm water runoff retention
and drainage system.
Irrigation: HP: Twin Flowtronex VFD 75 hp @
1600 gpm pumps. Source: Surface water with deep
well supplement. Rainbird Maxi V with Freedom
system. Individual head control on greens and tees.
Dual head, double row coverage on fairways. No
coverage in roughs. JG: Twin Flowtronex 30 hp @
500 gpm pumps in two separate pump stations.
Source: Deep well. Rain Bird Par Plus controls.
Total staff including superintendent: HP = 8, JG
= 3. 40 hours per week. No overtime. Two part time
from May through September at 25 hours per week.
Leadership: Foremen (assistant superintendents)
Rick Collins at Hilaman Park; Conrad Norton at
Jake Gaither (14 years); Kirk Brewer, mechanic
Communications: Weekly GCM staff and safety
meetings; biweekly department head meetings;
monthly green committee meetings; Monthly club
newsletter articles.

C O V E R S T O R Y

Maintenance Staff: Standing from the left: Forman Conrad Norton, Wiley Lewis and Mike Etheridge at Jake Gaither G.C., and at Hilaman Park G.C., Dwight Watson,
Skip Norton, Brian Kelley, Kenneth Copeland, Foreman Rick Collins and (seated)  Edward Gardner. Not pictured Mechanic Kirk Brewer. Photo by Jeff Heggen.

Hilaman Park G.C.



S P R I N G  2 0 0 3 2 7

View from the 11th green across the lake to the 14th hole. Color coded flags: red  (front), white (middle),
and blue (back) help golfers with yardage and pin locations. Photo by Daniel Zelazek.
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Here are some things you may not know about our
cover story superintendent
1. Car: 1995 GMC Sierra - It came with my wife. 

She got a new van.
2. The last good movie I saw: Signs.
3. I stay home to watch: CSI and Junkyard Wars.
4. The book I’ve been reading: Everything You 

Know Is Wrong.
5. Favorite meal: Steak, fries and hot bread.
6. Favorite performers: Faith Hill and Wayne Brady.
7. Prized possession: Letter of encouragement from

Bart Starr after knee surgery took me out of 
football.

8. Personal heroes: My mother (former mayor of 
Tallahassee) and Vince Lombardi. 

9. Nobody knows that: I listen to NPR radio while I
drive.

10. I’m better than anyone else when it comes to: 
Finding something positive even in a bad
position or a terrible person.

11. If I could do it over: I would have been a better 
student.

12. I’d give anything to meet: Whoever it was that 
was smart enough to build the Great Pyramids.

13. My fantasy is: Play in the World Series of Poker 
in Las Vegas.

14. The one thing I can’t stand is: People who know 
they are wrong but won’t admit it.

15. If I could change one thing about myself: Take 
better care of my health.

16. My most irrational act: Putting my fist through a
wall - enough said.

17. The words that best describe me: Personable, 
dependable.

C O V E R S T O R Y

Jeff Heggen aka Beverage Cart Boy

Fun Facts

Originally from: Wasau, Wisconsin
Family: Wife Ruth; stepsons Brett and Robert (15-
year old twins) and Matt age 11.
Education: AA degree, Tallahassee Community
College (1980); AS degree, golf course operations
from Lake City Community College (1992).
Various management classes, Florida State
University.
Employment history: 1992-93 assistant superin-
tendent, Hilaman Park GC;  1994-95 St. Marco GC,
Alpharetta, GA; 1996-97 roving superintendent for
IGM - Rolling Hills GC, Errol Estates, Melbourne
and Valdosta. 1998 - Present superintendent
Hilaman Park GC.
Professional affiliations and awards: GCSAA -
11 years. FGCSA - 6 years. President Coastal Plains
Chapter for the past two years.
Mentors: Mark Hoban, CGCS was the first super-
intendent I interned for. He taught me to balance
between work and personal life. He also taught me
that you don’t have to change jobs every five years
to have a successful career. Mike Osley, CGCS was

the first superintendent I worked for after Lake City.
He influenced my style of management in relation
to working with the staff.
Entry into the business: In 1982 I moved to Ft.
Lauderdale and got a job on the crew at the Holiday
Springs GC. I don’t know if it’s even still around
today, but I found out that this was the greatest kind
of work in the world, being outside and working in
golf. I’ve been hooked ever since. After some
research, I enrolled in Lake City and here I am. I
have to give a lot of credit to Mr. George Unglaub
who owns a bunch of BP gas stations in the
Tallahassee area. He helped me with my tuition to
Lake City and gave me a job with a flexible sched-
ule so I could attend classes and also earn my keep.
Advice/Goals: As I get older I realize how wrong I
was about what was important. My professional
goals were just that - mine! Trying to make my staff
achieve those goals caused many problems for all of
us. I now better understand that if this is to be my
career for life, we can accomplish a lot more if
everyone around me is happy at what they are

Jeff Heggen

doing. I try to create an atmosphere where the staff
wants to come to work and enjoy the day. Life is too
short to be unhappy especially since we must all
work for the better part of our lives. My goal is to
work and retire with the parks and recreation depart-
ment. We have a good supportive organization and I
hope to be able to help keep improving it for the
people of Tallahassee.
Memorable moments: When I was 13, I met
Coach Gaither from Florida A&M at a party and I
got to meet four or five NFL stars including Rattler
alumni and Dallas Cowboys star, Bullet Bob Hayes.
While in the School of Business at FSU, I got to
attend the grand opening of Disney’s Epcot theme
park. I found myself riding the elevator with Frank
Borman and Mary Cunningham of Eastern Airlines.
As a business major at the time I thought that was
pretty cool hanging with the heavy hitters. 
Hobbies/Interests: I help coach sports teams my
stepsons are on. Right now Brett and Robert act as
assistant coaches with me for Matt’s soccer team. I
do play a little golf and shoot in the mid 80s.
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By Joel Jackson, CGCS

Putting-green management is undergoing
a world of change, and today’s superintendent needs to
proceed with caution when implementing manage-
ment programs. Yesterday’s grasses - Tifgreen and
Tifdwarf - are still in abundance, but the new ultrad-
warf bermudagrasses and the seashore paspalums are
moving onto to scene rapidly.

Complicating the picture are the greens
afflicted with off-types and/or mutations. These
splotchy patches of turf are just different enough to
create eyesores and putting surface disruption when
changing heights of cut or trying to do some verticut-
ting in the warm season.

In pursuing this topic, I learned one thing
for sure: there is no one sure-fire method for groom-
ing your greens. The key is to patiently learn what
your turf will tolerate and how it reacts to changing
weather conditions. All turf requires the basics of
nutrition, water, aeration and thatch control coupled
with a mowing program that fits the site and weather
conditions. The trick is to learn what, when and how.

An unnatural variable is the demands and
expectations of the clientele of a particular golf club.
The need for speed, which is highly overrated, forces

superintendents to keep the turfgrass living on the
edge. One misstep in judging stress factors and greens
can crash and burn when the weather goes south or
the irrigation system misfires during a dry spell.

No one ever accused golfers of being
rational or prudent. They can be brutal when the
ecosystem of a putting surface gets out of whack and
poor playing conditions manifest themselves. The cure
is usually simple, but it isn’t as fast as the failure.
Raise the height, feed it and give it some time. It will
usually always grow back unless there is something
really nasty going on below the surface.

So much for the philosophy part of man-
aging greens. What are people doing in the real world
to keep the customers and their bosses happy?

Well for starters they had better be com-
municating constantly about their programs and prod-
ucts and the latest information coming out of IFAS
and other turf research sources. As long as your cus-
tomers know you are staying on top of technology and
giving them as much information as you can, you can
sometimes muffle some of the critical remarks.

Superintendents need to take juggling
classes too. That’s so they can keep the turf and the
golfers happy at the same time. No mean trick some-
times, when Mother Nature’s windows of prime agro-

nomic opportunity are slammed shut for special events
to promote the revenue stream. But turf is tough and if
given half chance it will respond.

Let’s look at a couple of scenarios and
how your peers are coping with the challenges of
managing today’s putting surfaces.

Winter Pines Golf Club is a public golf
course that does an excess of 80,000 rounds a year.
Superintendent Joe Ondo, CGCS has been there for
nearly 20 years so he knows his Tifdwarf greens like
the back of his hand. Ondo manages 18 greens of dif-
ferent grass types and maturity as the club has
embarked on a gradual regrassing program. The
greens are ostensibly all Tifdwarf, but the grass came
from different sod farms, so there are differences in
responses and off types.

Because of the off types, Ondo says he
can’t take his mowers below .150 inch or they will
scalp and be unacceptable. Fortunately his customers
tend to be senior golfers who don’t handle super fast
greens anyway, so his 8.0 stimpmeter readings fit
them just right. His number-one tool for grooming is
judicious use of his verticutter when conditions are
favorable, along with weekly spiking to keep the sur-
face open for air exchange with the root zone. He
backs off when it gets too cool for good turf recovery.

Because his course is so busy, it isn’t fea-
sible to completely shut down for routine cultural
practices so, using pencil-tines on his aerifier, he does
two or three holes a day ahead of play. There is mini-
mal disruption to the putting surface with the small
tines. Since he doesn’t have one of the new spinner-

type top dressers, Ondo usually topdresses the greens
only twice per year when he core aerifies.

Winter Pines irrigates with reclaimed
water and Ondo can tell when the greens begin to seal
up from the sodium and bicarbonate build up. He usu-
ally applies granular and/or liquid gypsum products
twice a year to keep the soil in balance and the grass
healthy. 

Like most superintendents today, Ondo
uses a combination of granular and liquid fertilizer
applications to feed the turf. During normal opera-
tions he likes to apply a granular 10-1-10 from
Howard Fertilizer and he switches to Harrell’s 18-2-
18 during transition. His liquid arsenal includes
alternating blends of potassium nitrate at 10 lb./acre,
15-0-0 at 4 oz./1000 sq. ft. and a product called
NPK also at 10 lb./acre.

H A N D S O N

Managing
Putting Surfaces

Quick Facts Box
• Superintendents should learn how their new 

greens respond before assuming old programs will
work.

• Aggressive cultural practices are best done in late 
spring and early summer. Late-season weather can
put the turf under stress.

• Don’t starve the turf. A healthy turf will respond 
to manmade and weather stresses much better.

• Don’t hesitate to raise the height of cut when the 
growing conditions worsen.

• Lighter and more frequent verticutting and top 
dressing are more effective.

• Communicate. Communicate. Communicate.

Putting surfaces are the most intensely managed pieces of real estate on the golf course.
Photo by Susan Jackson.


