Golf Course Environmental Compliance, Safety, and Security
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Safety Storage pioneered the prefabricated, relocatable steel building for the safe storage, handling, and use of chemicals
and hazardous materials in 1982, and has been providing professional hazmat solutions to golf courses ever since.

[t starts with our knowledge of golf course pesti-
cides, insecticides, herbicides and other chemicals
and extends to our wide range of buildings, struc-
tures, and spill containment products designed for
maximum safety and compliance, while keeping
your liability to a minimum.

Safety Storage prefabricated, weatherproof, relocatable buildings
are available in a wide variety of sizes and storage capacities.

Standard buildings are available in a wide range
of sizes from 11 to 600 sq. ft. of floor space. Both
small and large quantities of pesticides and other
chemicals are safely contained in one building.

Safety Storage buildings comply with EPA, OSHA,
federal, state and local regulations. They also com-
ply with national fire, electrical and building codes.

Environmental controls and accessories are avail-
able to meet special needs such as fire suppression
systems, audible and visual alarms, ventilation sys-
tems, shelving, heating and air conditioning.

Building equipped with shelving for storage of bottles, cans,
buckets, bags, and bu.ces of chemicals and other materials.

NEW TURNKEY WASHWATER
TREATMENT SYSTEM, STRUCTURE,
AND RINSATE COLLECTION PAD

Wash and clean pesticide and fertilizer spray
equipment, mowers, golf carts, and other golf course
equipment while eliminating hazardous wastewater
discharge and avoiding groundwater contamination.

The Turnkey Washwater Treatment System is an above ground,
closed-loop, self-contained unit with zero discharge.

This self-contained, above-ground system captures
washwater runoff at a drive-on rinsate pad for recy-
cling back to the treatment unit.

The closed-loop, zero discharge treatment unit
removes pesticides, insecticides, herbicides, soil, oil,
fuels, solvents, hydrocarbons, and other contami-
nants from the recycled washwater. Clean water is
returned to the rinsate pad at a rate of up to 30 gpm.

Both building and pad are constructed of imper-
meable steel, avoiding groundwater contamination
that can result with cracked or porous concrete.

Lets you meet regulatory requirements while

eliminating sewer discharge fees and permitting
fees. Stops algae build-up and potential fish kills in
ponds from washback runoff.

The Turnkey Washwater Treatment System is an above ground,
closed-loop, self-contained unit with zero discharge

GSA Contract No. GS-28F-1099C
Call toll free: 1-800-344-6539

..Professional pesticide storage solutions.
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SAFETY STORAGE, INC.

2301 Bert Drive, Hollister, CA 95023
Phone: (831)637-5955 * Fax: (831)637-7405
E-mail: info@safetystorage.com
Web: www.safetystorage.com
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tion or verticutting coming up, we can
alert residents to keep their windows
closed to prevent any blowing dust from

Olde Hickory Superintendent John Stach enjoys offshore spear fishing. Photo provided by getting i thar homes. {ReGRM RO

John Stach. imity of the homes does create some
challenges and we have to keep an eye
out for sprinkler heads getting out of
adjustment, especially on windy days.”

All in all, Stach says the members are
very supportive and respectful of his ef-
forts to achieve 100 percent member
satisfaction. He says the key to gaining
that respect is practicing good commu-
nication and being visible.

“I always treat every member’s in-
quiry, idea or concern with respect. I
acknowledge what they have to say and

In Case You Didn’t Know...
Here are some things you might not know about our cover story
superintendent.
1. Car: 2000 Dodge Quad Cab. I'd like to own an Impala SS.
2. Last good movie | saw: American Pie
3. I stay home to watch: Gator football
4. I've been reading: Turf trade magazines
5. Favorite meal: Steak and lobster with baked potato and green beans.
6. Favorite performers: Jimmy Buffet, The Eagles, Alabama
7. Prized possession: My boat

8. Personal heroes: Everyone who gave their life for our country. There are a
lot of heroes who were never spoken for.

9. Nobody knows that I: Had a hard time in college
10. I’'m better than anyone else when it comes to: Getting along with anyone

11. If 1 could do it over: | would have tried harder in grade school and worked
toward better grades.

12. I'd give anything to meet: Jacques Cousteau
13. My fantasy is: To scuba dive The Great Barrier Reef of Australia

14. The one thing I can’t stand: A member will ask me something about the
course and | don’t know what they’re referring to

15. If I could change one thing about myself: Id like to be more organized

16. The words that best describe me: One of those people who make the most
out of anything.

try to give a positive response in every
case. Ideas that merit further discussion
are passed along to the Greens Commit-
tee, especiallyifitis something that is not
in the current budget.

“Other times I have to explain why a
particular suggestion doesn’t fit into the
programs we have adopted for a variety
of reasons. In any case, I thinks it’s best
to be visible and answer questions di-
rectly and not hide in the office.”

Toaccommodate the nearly one thou-
sand resident golfing members in the
winter season, Stach and his crew start
work at 6 a.m. on most days, but will
adjust to 5 a.m. for early-morning shot-
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gun tournaments.

“Because pace of play is so critical and
can be an issue,” he said, “we have No. 1
and No. 10 tee times for our normal daily
operation. It means we have to prepare
both nines simultaneously in the morn-
ing, but we have found and convinced
the members that we can put out more
golfers by using the crossover tee times.
It helps remind the golfers they have to
make the turn on time.”

Stach and his staff have also made
some modifications to the course to help
in the pace of play. They created a bailout
area to the right of the 220-yard, par-
three 8th hole. Rated as one of the tough-
est par 3s in the area, players face water
on the left and woods on the right. In-
stallation of bulkheading and a sandy
waste area created a natural “catcher’s
mitt” to help avoid prolonged searches
in the woods for errant shots.

On other holes, low-lying turf areas
along the homeowners’ lots and
unmowable outer roughs of the course

l@sertarf:

Setting the Standard

Laser Controlled Leveling
and Topdressing For:

Golf Tees
Sports Fields
Tennis & Croquet

Courts

Call Your Leveling Experts:

Dale Witting
Main Office

Ron Butler
Central Florida

Gary Clemmer

East Coast

Tom Mackanos
West Coast

Phone: 561-692-3771
Fax: 561-287-5427
Post Office Box 2179
Palm City, Fl 34991-7179

WINTER 2001

that held water had become mosquito
breeding ponds. They have been drained
and mulched with pine straw to create
accessible natural areas. The areas still
serve their original intent of surface
drainage, but now the water percolates
intoadrain pipeand sumpand is pumped
into a nearby lake.

Golfers can find their balls and play
moves along more easily.

One of the reasons Stach can devote a
lot of time to member satisfaction, com-
munication and inspecting course con-
ditions is his partnership with his assis-
tant superintendent Matt Nieder.

Nieder actually graduated from Lake
City two years before Stach. After an
internship overseas on a grow-in of a
course in Turkey and a year-and-a-half
tour asan assistant superintendentat the
Cypress Greens GC in Sun City Center,
Nieder was lured away to work asan area
manager for Smallwood Landscaping in
Naples.

He spent five years with Smallwood

The adage that there is
never a dumb question
is absolutely true. You
are in a learning mode.
Never be afraid to ask
questions. Also, be open-
minded to all options
that come your way.

Matt Nieder
assistant
W'Y superintendent

Get the Details
www.tifeagle.com »

TrfEa

For Greens

gle

888 584-6598
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rising to the rank of operations manager
in charge of all field operations. With his
golf course background calling, he
learned of the assistant opening at Olde
Hickory a year ago and took the job.

Nieder has no regrets about leaving the
golfcourse work to learn moreaboutland-
scaping. Infacthefeelsithashelped sweeten
his resume when it comes time to look for
his own superintendent position.

“In Turkey, it was amazing what we
had to work with,” Nieder recalls. “It was
very hard to havea consistent turf manage-
ment program because fertilizers and
chemicals were hard to come by. We had a
soil pH around 8 and no sulfur to apply to
mitigate the alkalinity. While it was diffi-
cult, it wasalso beautiful country. Itlooked
a lot like the foothills of Colorado with
mountains, woods, and streams with
trout.”

Since it was obvious that Nieder is

Stach’s right-hand man, I asked what ad-
vice he had forassistants working their way

Another view of the short par 4, 10th hole showing how golf courses provide diverse “ edge”
: up the ladder.

habitats by combining open spaces, native grass areas and deep woods. Photo by Daniel Zelazek

The Floratine Approach

“Prescription Without Diagnosis is Malpractice”

i * Accumulation of comprehensive, site specific information
Information from laboratory analysis, physical examination,
RARARAE Gathering  ghdidbdiddii® and client dialogue.

* Evaluation and interpretation of information to understand

InEt:?:)l:::g%n and explain agronomic conditions.

Monitoring/
Adjustment

* Recommendation of scientifically sound, environmentally
responsible methods and materials to promote
optimum soil functioning and turf quality.

A Diagnosis & * Continuing conscientious monitoring and appropriate pro
x Prescription gram adjustment to achieve maximum health and aesthetics.
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Applications Floratine of Florida | °
Terry Brawley  Jim Lawson  Tom Phillips  Carl Bronson { =~ |
727-638-3481 941-633-6398 561-719-6265 727-638-5858 ¢ |
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MULTI PRO" 1200 & 1250

Remember all the times you said there had to be a better way?
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Precise application rate is pr()vidcd Continuous leak-free performance
by exclusive Toro® Spray Pro is ensured with the enhanced
proportional drive spray plumbing system and a reliable
control system. dual-diaphragm pump.

Simple operation minimizes [otal operator comfort is provided
reliance on operator expertise. by the smooth-riding, front torsion

joint suspension.

12 5 ! c ‘va]uc—addcd 1250 incorporates an

manual spray control system with levers to control electronic spray control system with rocker switches

200 This rugged, economical performer utilizes a

boom spray on/off and a dial for flow rate adjustment. to control boom spray on/off and flow rate

Includes the Spray Pro system. adjustment. Includes the Spray Pro system.



TORO

) I Spray vehicles have always demanded the most experienced operators. Until today.

roducing the new Toro® Multi Pro 1200 and 1250 Sp vehicles combining simpler calibration, greater precision

nd ‘H'i"w‘.ui ease-of-use.

The ergonomically designed cockpit includes fingertip controls and a foot-controlled master on-off
switch. The rugged design features four wheel brakes, a new CVT automatic-type transmission with three forward speed
ranges and reverse, and a dependable Kohler” 20 hp engine. Both the Multi Pro 1200 and 1250 work well with a broad
range of nozzle sizes for application of any rate at virtually any speed. A convenient, electro-magnetic, accelerator locking

device allows for easy use in areas requiring hand-gun spraying.




US E The innovative Spray Pro system not
only increases precision, it also minimizes reliance on operator
expertise. Slow down and the flow rate slows proportionately.

Speed up and the rate automatically increases. It's that easy —

even for inexperienced operators.

['he Spray Pro proportional drive spray

control system offers precision and eas¢
- you won't find with any other

spray control system on the market

today. | Imgm-]'. tied to the dr

it automatically, instantaneously and

proportionally adjusts to changes in

»'\Hui "f“"‘l O ensure constant

applicat




TORO

Hl&
Multi Pro 1200 and 1250 are
built for years of reliable service.
e enhanced plumbing system
o-ring fittings and a
reliable dual-diaphragm pump
for continuous leak-free
performance. The system even
resists damage if applicant runs

dry while spraying
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( O [ENDLY Both
Multi Pro models were designed with the
operator’s comfort in mind. They include
a smooth-riding, front torsion joint
suspension, comfortable high back seat
and power steering. The outfront

operator’s position allows for superior

00CI

visibility and easier entry/exit.

2

NOZZLE FOAM MARKING KIT ELECTRIC BOOM LIFT KIT

"’ »  * Operator enclosure
L

e Electric hose reel

* Sprayer protection system

¢ 2-Post ROPS
(Roll-Over Protection Structure)

* Enclosed walk-behind boom

* Spray gun kit
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Choice of 185, 3

transportation. Opt
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Color code

160 gallon (605 lit

¢

Base unit
1,575 Ibs, (715 kg|

Overall Width
56" (142 ¢m)

rreme
(with spray sys

Warranty

Certification

Products depicted in this brochure are for
demonstration purposes only. Actual products
offered for sale may vary.

©2000 The Toro Company

8111 Lyndale Ave. S.
Bloomington, MN 55420-1196

Part No, 082-00-T. Printed in U.SA
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juick disconnect with diapk ]

atuon

87 305

fiull 3,100 Ibs, (1409 |

Overall Length
120" (305 cm) w/spray system

Two year limited warranty, refer to operator’s manual for details.

This product complies with ANSI 56.8 specifications.

Toro is proud to support the nation’s Turf Professionals

with top quality equipment, service and parts.

1-800-803-8676
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model 41106
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The view of hole
#13 from the tee
area shows the
benefits of the
low t](‘!l.\‘i!_\'
th‘\’t’/upmt‘nl at
Olde Hickory.
The residential
areas at Olde
Hickory border

side and pmridv
panoramic views
of the course and
the native
landscape while
not being
intrusive. Photo
by Daniel
Zelazek.

the course on one

Computer-Exact Custom Mixes. Every Order. Every Time.

» All Loads g * Next Day
Scaled Service

* Soil Analysis * Volume
Available Orders

olf Agronomics meets all your top dressing needs with
our ability to customize your mix with a variety of soil
amendments

. GOLFAGRONOMICS
- Hi-Cal SUPPLY & HANDLING

* Charcoal
*» Wetting Agents Serving all of Florida
* Humic Acid

* Minor Elements

* Rock Phosphate (800) 626-1359
* Gypsum (941) 955-4690 Fax

-+ Customer Products

WINTER 2001
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Clockwise from upper left: Moultrie turkey feeder behind 11th green; flock of white
ibis forages wetland; digital images document course conditions; another variation
on traffic control; highly visible, color-coded yardage markers; bat box donated
and installed by local resident. Photos by Joel Jackson
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For every weed your preemergent fails to prevent, you take Superior performance made PRE-M the leading*
the penalty. The time and money to spot treat—plus strokes preemergent herbicide. Superior value widens the gap.
against your reputation. That's why you need the In other words, PRE-M is everything you'd expect from
unbeatable performance of PRE-M®. LESCO?, the leading supplier in the professional turf
PRE-M herbicide consistently gives you more reliable, care industry.
overall preemergent control of crabgrass,goosegrass, Ask your LESCO professional or call 1-800-321-5325
oxalis, spurge and many other broadleaf and grassy weeds to learn how you can earn generous rebates for your
than less proven, more expensive products. University trials PRE-M purchases. Get behind the leading edge.

prove it again and again.

[ESCO

—

®
[Py
U e & i

Always read and follow label directions. © 1999 PRE-M® and LE x}V ® are reqgistered trademarks of LESCO. Inc ea Ing ge.



The Olde Hickory clubhouse overlooks the green on the par 5, 589 yard finishing hole. Architect
Ron Garl flanked the green with angled railroad ties for a different look. Photo by Daniel Zelazek.

come to appfeciété the...
wildlife that shares the
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“The adage that there is never adumb
questionisabsolutely true,” hesaid. “You
are in a learning mode. Never be afraid
to ask questions. Also, be open-minded
to all options that come your way. I had
to overcome the fear factor that if I got
out of the golf business, it would be hard
to getbackin. My tenure with Smallwood
only enhanced my value as a manager
with a broader range of experience and
knowledge.”

Privately Stach told me that he del-
egates as much as he can to Nieder.

“There are a lot of ways to achieve the
goals of a maintenance program. I be-
lieve in setting the goals and then letting
Matt make the necessary decisions to
achieve them rather than telling him what
to do. That way he can learn more for
himself and test his abilities with me
there for guidance.”

Whatever the chemistry formula is, it
must be working. Stach says most of the
crew has been there since the course
opened and he says the members have
even made ita point to tell him how they
always see the crew working instead of
sitting around in a bull session when the
boss isn’t around. In turn, the members
donate to a Christmas fund for distribu-
tion to the staff. The club hosts an annual
Christmas party for the employees and
one of the members dresses up as Santa
Claus and passes out gifts to the chil-
dren. Stach also has several crew lunches
throughout the year as a thank you for
their consistent and loyal service.

Olde Hickory is perhaps one of the
best examples of the blending of inevi-
table growth and development while still
maintaining a strong link to the old na-
tive Florida wilderness. i\
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HEeRE. THERE. EVERYWHERE.

HoOW’S THAT FOR APPLICATION GUIDELINES?

On greens. On tees. On fairways, roughs, flower beds,

transplants — even in your divot mix. Milorganite delivers
outstanding results for a uniform playing surface. No other
fertilizer is easier on plants or simpler to use. Milorganite’s
slow release, organic nutrients won't bum or cause a flush
of growth. Plus, it's high in micronutrients such as

iron to promote dense, vigorous turf. And Milorganite

resists leaching, for a sound environmental profile.

So call your distributor today, or call Milorganite’s turf
professionals direct at 1-800-304-6204. It's easy.



a PROFESSIONAL DEVELOPMENT

The first step in any marketing pro

\ gram is to create the identity that

you want to promote to a specific
audience. Ouraudienceisemployersand
influential golfers. PDI creates the iden-
tity of educated, knowledgeableand com-
petent superintendents, which can then
be promoted.

A “Yes” Vote

If the vote at the annual meeting and
election supports PDI, the next step will
be the execution of a multi-faceted mar-
keting campaign during the next several
years. Communicating the benefits and
value of PDI is a long-term process that
involves the joint efforts of the associa-
tion and its members.

A Rewarding Goal

Our goal in communicating the ben-
efits of PDI to employers is to have em-
ployers acknowledge the value they re-
ceive from employing a general mem-
ber, a Class “A” member and a certified
member. We do not plan to explain the
intricacies of the classification system
but focus instead on the results this sys-
tem will provide. Consequently, employ-
ers will recognize and reward their su-

40

perintendents for the competitive edge
that they bring to their golf course op-
erations and golfers will enjoy the results
of superintendents’ work — a superb
golf experience.

GCSAA Marketing Strategy

The association will use external and
internal communication methods to
position the benefits of certified, class
“A” and general superintendents to em-
ployers and other audiences.

We will continue to use national me-
dia, such as television and magazines, to
promote the superintendents’ role and
value in managing golf courses. Our na-
tional public relations efforts have been
laying the groundwork for this initiative
during the past several years, position-
ing the superintendent as key to golfers’
enjoyment ofthe game, and consequently
havingadirectimpacton thegolfcourse’s
€conomic success.

To effectively reach employers, GC-
SAA will target the publications they
read and the Web sites they access. We
will send press releases and articles to
golf trade and consumer publications
and Web sites about PDI’s approval, and
what it means to the business of golf, the

golfer and the employer. In addition, we
will work with our allied associations to
get the message out through their publi-
cations, such as NGCOA’s Golf Business,
CMAA'’s Club Management, the NGF’s
Golf Market Today, their Web sites and
in other appropriate venues.

GCSAA also uses many publications
and materials today to market the golf
course management profession. We will
continue to use those vehicles. Informa-
tion will be placed in Course Manage-
ment, Leader Board and on our Webssite.
Other resources that support the profes-
sion, such as standard job descriptions,
information on certification, the ben-
efits of joining the association and mate-
rials that employers use in hiring super-
intendents, will include information on
the competencies of superintendents. In
other words, the message that PDI al-
lows us to develop about the superinten-
dent profession will become a standard
business practice for GCSAA materials
and resources.

Members’ Marketing Responsibility

Members have the opportunity to
prove and communicate the benefits of
PDI to their employers. Demonstrating
effective management of the golf course
is perhaps the most important valida-
tion of competence. Discussing with your
employer your commitment to continu-
ing education, achievement of profi-
ciency and, if certified, use of the Profes-
sional Development Resource (PDR) is
strong support during your annual per-
formance review.

GCSAA will also provide you with the
resources to help you communicate the
value of PDI to your employer. We will
develop a package of information in an
easy-to- understand format, with sug-
gestions on how you can present the
specificbenefits of PDI to your employer
on a continuing basis.

A “No” Vote

If the vote does not support PDI, an
identity around the commitment of golf
course superintendents to competency-
based education and professional devel-
opment will be created and promoted to
employers.
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