
Products you can Depend on, 
from Peonie vou can Trust. 

The grass is always greener 
on our side of the fence. 

You can tell the difference between a golf course using Rain Bird products and one using another brand. That's 

the reason that so many golf courses are switching to Rain Bird. Rain Bird is the leader in all categories of golf 

irrigation products: the M AXI family of software is the standard of the industry for computerized central control. 

EAGLE Rotors have taken the industry by storm as the only closed case, top serviceable rotor on the market^PAR 

and MSC field controllers are full featured and durable. 

All are available in hard-wire or wire-less control and elec-

tric and hydraulic. And, when you use Rain Bird products, 

you get the Quality, Value and Service provided by our 

staff of experienced professionals. 

RAIN^BIRD. 
G O L F I R R I G A T I O N 

TEXTRON 

Textron is the largest manufacturer of turf care 

products in the world, and Kilpatrick Turf 

Equipment has the most extensive product line 

of turf care products in the world. Our 

Jacobsen and Ransomes mowers pro-

vide the highest quality of cut and most 

dependable operation. Our Ryan line 

of aerators and sod cutters provide you 

with high quality specialty products. 

Our Cushman utility vehicles are the 

standard of the industry for dependability, ruggedness and comfort. We have the 

most comprehensive line of turf care products, parts and services in the world. And 

when you use Textron products, you get the Quality, Value & Service provided by 

our staff of experienced professionals. 

The pros use our 
irons around 
their greens. 

When you're looking at the competition, it 

can appear to be a crowded field. But not all 

are the same. It's the same with Textron. 

TURF CARE AND SPECIALITY PRODUCTS 



A Family of companies, 
Providing you with. . . 

Quality 
We have the leading brands of products for your entire irrigation product and turf care equip-

ment needs. And we have the most extensive inventory of products and parts to meet your needs. 

We offer real, added value because included in our everyday low price is the product support 

by our staff of experienced professionals, who are specialists in providing you with solutions to 

help fill your product needs. 

We provide the highest level of customer service and have high standards for all of our prod-

ucts. Both our irrigation and equipment Service Departments have factory trained and autho-

rized technicians in our Service Centers and in the field who will provide you with the service 

you need. 

These are the values that guide all of the work we do for you. When you need to upgrade your 

irrigation system or need turf care equipment, call the experienced professionals at The Kilpatrick 

Companies. They can help keep your grass out of trouble. 

Value 

Service 

Kilpatrick Companies 
YEA US 

Boynton Pump & Irrigation Supply KISCOPifer Kilpatrick Ttirf Equipment 
800-782-7399 www.kilpatrickco.com 
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FOREWORDS 

It's A PC 
World! 

PRESIDENT'S 
MESSAGE 

Darren Davis 
President 
FGCSA 

As we enter the new millennium, it 
seems an appropriate time to talk 
about technology, and computers 

in particular. 
Y2K does not mark the beginning of the 

computer craze. However, it should make 
you aware that computers are here to stay 
and our dependence on them will 
undoubtedly continue to grow. If you have 
been hesitant to become more computer 

sawy, maybe the 
tremendous hype about 
Y2K will provide the 
incentive to expand your 
skills. 

For many golf course 
superintendents, using a 
word-processing program 
or spreadsheet on a 
computer has become an 
integral part of the job, but 
are you using your PC to 
log on to the Internet or 
communicate by E-mail? If 
your answer is no, more 

than likely you will be very soon. If you do 
not, you might find yourself being left 
behind by a younger, more technologically 
advanced society. 

Am I being melodramatic? I don't think 
so. If you need proof just look into the 
classroom at your local school or ask your 
children. Computers are being taught in 
school. They have become a required part 
of today's curriculum beginning as early as 
elementary school. 

It is not just the younger generation that 
is becoming proficient with computers. My 
parents who are both retired from non-
computer-oriented fields "surf the web" on 
a regular basis. They use their home PC to 
track their investments, communicate by E-
mail, shop on line, plan their next vacation 
and even plan the nightly meal. Like many 
others, their PC has become a part of their 
everyday life. 

If you do not (regularly 

log onto the Internet 

and communicate by e-

mail)y you might find 

yourself being left 

behind by a younger9 

more technologically 

advanced society. 

People have balked at the thought of 
computers becoming an essential part of 
everyday life. Many moviegoers may feel 
Hollywood is being overly dramatic with 
the rash of high tech, futuristic movies that 
have been released in the last couple of 
years. Some of the flicks may surpass what 
most adults will see in their lifetime, but the 
films may not be as farfetched as you think. 
The bottom line is that understanding 
technology is just not an option anymore. 
It is quickly becoming a necessity and you 
should ask yourself, "Am I ready?" 

Another question you might ask yourself 
is, has the phrase, "you've got mail," 
become common in your daily life? It 
should be. In fact, according to a recent 
study, one quarter of the U.S. adult 
population uses E-mail every day! Seem like 
a lot of people? Well, the same study found 
that approximately 64.2 million U.S. adults 
(32.5 percent of the adult population) 
currently use the Internet regularly. The 
computer is rapidly replacing many 
everyday tasks. 

One example is the routine phone call. 
Many of these communications do not 
require person-to-person contact and the 
computer is allowing us to relay information 
more efficiently with electronic mail. The 
time we often spend waiting on hold or 
playing phone tag can now be avoided by 
sending or responding via E-mail. 
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Computers are as popular as 
many home appliances and they are 
here to stay. According to one 
study, home infiltration of the PC 
has nearly doubled from 29 percent 
in 1995 to 54 percent in 1999. The 
study goes on to say that, "The 
increase in PC ownership is due, in 
large part, to first-time PC 
purchases." It adds that over the 
last two years, the largest gains in 
home PC purchases has been 
among low- to middle-income 
households as well as households 
with children. 

The price tag on a computer 
should not be an excuse for waiting 
on a purchase. Prices are now 
affordable for most everyone and 
there are also other options 
available such as leasing. Some 

people feel that with technology 
advancing as rapidly as it has been, 
leasing may be the smarter avenue 
to take. 

Computers are becoming 
common in our turf management 
facilities. They are used for word 
processing, controlling our 
irrigation systems, tracking 
inventory and even our equipment 
managers are utilizing software to 
track preventive maintenance on 
our equipment. The days of "old-
style green-keeping" are rapidly 
disappearing in most areas and are 
being replaced with more advanced 
technology and higher demands 
among golfers. 

The use of computers by golf 
course superintendents will 
increase rapidly in the future. 

While personal communication is 
still vital, E-mail is quickly become 
a mainstream method of 
communication. Web sites are also 
becoming everyday tools for many 
professionals in our industry. Web 
sites serve as a valuable public 
relations tool that allows our 
associations to spread the good 
word to the general public about 
the benefit of a golf course and the 
professional golf course 
superintendent. If you have not 
already perused the GCSAA web 
site (www.GCSAA.org), I urge you 
to do so and look for the FGCSA 
web site (www.FloridaGCSA.com) 
coming on line in the very near 
future! 

Happy New Year and see you on 
line! ^ 

Because close isn't 
good enough. 

If you've got problems due fo water repellent 
turf conditions, then you need a product that 
not only gets water into the thatch and top soil, but actively 
works below the surface. Nothing is better or faster than 
Respond Penetrating and 
Wetting Agent at moving water 

through the hydrophobic layer 
and into the root zone, where it 

can effectively fight compaction, 
drought stress and localized dry spot 

Concentrated Wetting and 
Penetrating Agent 

800-457-0415 ^ J f f i S ^ 
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There's 
No Mistaking 
an Original. 

The T w o Top Sel l ing F u n g i c i d e s in Golf, 
HERITAGE® a n d DACONIL® 



The only systemic 
strobilurin fungicide. 

r u N G I C I D E CS 
FOR USE TO CONTROL CERTAIN 

DISEASES OF TURF 

Providing superintendents 
with more than 30 years of 
outstanding performance. 



j g k S P O T L I G H T 

Dale Kuehner 
Gets FGCSA 
Distinguished 
Service Award 

Dale Kuehner, CGCS 
accepted the 1999 
FGCSA Distin-

guished Service Award at a 
ceremony held at his own 
Colony West Country Club 
Oct. 8. Members of the South 
Florida GCSA and other 
FGCSA members were in 
attendance participating in 
the SFGCSA's Benefit for 
Children tournament held 
annually at Colony West. 

This event provided the 
perfect opportunity for the 
FGCSA and the South 
Florida chapter to show its 
appreciation for all the extra 
efforts Kuehner has contrib-
uted to our associations. He 
had the opportunity to offer 
a sincere and emotional 
acceptance speech at his club, 
with his family, friends and 
co-workers present. 

Ten years ago Kuehner 
was invited to join the 
SFGCSA board of directors. 
His first illustrious position 
was the shirt salesman for the 
SFGCSA chapter. The shirt 
salesman board appointment 
is a testing position where the 
current board members 
evaluate the patience, 
perseverance and abilities of 
the board rookies as they 
drag the 80-pound shirt 
boxes from meeting site to 
meeting site, often selling 
only one shirt per month. 
The board members figure 
that if the new inductee 
doesn't carp and complain 
during this 12 months of 
torture, they just might be 
able to serve a more valuable 
role in the future. 

After Kuehners dazzling 
performance as a shirt 
salesman (six shirts in six 
months), he advanced 
through the SFGCSA board 
positions of chairman of 
meeting sites, education, etc. 
Ray Hansen was president of 
the SFGCSA about this time 
and was also serving on the 
Florida GCSA board. He 
asked Kuehner to assume the 
role of external vice president 
for South Florida. When Dale 
started attending the state 
board meetings he quickly 
became involved in many of 
the FGCSA committees 
including research, certifica-
tion and the biannual 
membership budget survey. 

As Dale expressed his 
desire to continue his 
volunteer service in our 
association, Mark Jarrell, 
CGCS and Kevin Downing, 
CGCS asked Dale to serve as 
FGCSA secretary/treasurer in 
1994. Each year the immedi-
ate past president is in charge 
of the nominating committee 
and consults with current 

Dale Kuehner s pride in being named winner of the 1999 FGCSA 
Distinguished Service Award is surpassed only by the birth of his son 
Ian. Dale's wife Cindy and Ian were on hand to watch Dale receive 
the award at the South Florida Missing & Exploited Children's 
Tournament. Photo by Steve Pearson. 

board members and other 
past presidents to discuss 
potential candidates from the 
external vice presidents who 
appear to be the most active 
and productive. 

Dale's Supporters and Mentors 
Merl Smith: Toro representative in Pittsburgh. Helped 
Dale with many technical problems when he worked 
up North. Taught Dale about turf diseases and 
convinced him to attend Penn State. Introduced Dale to 
Tom Fox, golf course superintendent. 
Tom Fox: Golf course superintendent. Also pushed 
Dale into Penn State. Convinced Dale to take his career 
seriously, and involved Dale in all aspects of golf 
course maintenance. 
Edward Rack: Dale's grandfather. Owned Seven 
Springs C.C. in Elizabeth, Pa. During Dale's early years 
(18-24), he would argue with his grandfather about 
wanting to do things his way. Now Dale realizes 
grandfather was usually correct most of the time. 
Dr. Joe Duich: Penn State University. Convinced Dale 
to work with his family and not strike out on his own. 
Dale's patience paid off when the family purchases 
Colony West. 
Ray Hansen and Paul Crawford: Assisted Dale in his 
development through his roles in the SFGCSA, FGCSA 
and GCSAA. 

Also during this time, Ray 
Hansen was serving as the 
Florida voting delegate to the 
GCSAA and had indicated he 
would like to step down from 
this role. Kuehner stepped 
forward and volunteered to 
represent the FGCSA at the 
national level. He is one of 
the few individuals who has 
attended all seven of the 
GCSAA chapter delegates 
meetings now held annually 
in September at headquarters 
in Lawrence, Kan. 

Now with exposure to 
national issues and activities 
Dale became involved in 
GCSAA committee service. 
He is currendy serving on the 
membership standards 
resource group and the 
professional development 
initiative. The responsibilities 
for these committees include 
four visits to Kansas each 
year, and a requirement to 
become very familiar with all 
the material sent by GCSAA 
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VvORIÔ  a 
Why Young Superintendents Should Get Involved 

1. This will force them to meet other superintendents 
and develop relationships. 
2. The interactions with other superintendents will be a 
tremendous learning experience in picking up many 
tips, ideas and problem solutions. 
3. Association responsibilities will force you to grow 
and develop in many areas, particularly in public 
speaking and running meetings. 
4. Get the big picture of the industry. There's more to it 
than growing turf on the greens. 
5. Develop a support group of peers you can turn to for 
turf problems, vendor information or job search 
support if you lose your position. 
6. No matter how good you think you are, sometime 
you will need to turn to someone for support or advice. 
7. Our associations need volunteers. Many have done 
it before you. Now it's your turn! 

so you can provide input and 
make comments and 
adjustments to the program. 

Kuehner's service to our 

association and to the 
industry has been supported 
by his wife Cindy, his family 
and his assistant superinten-

dent, Gary Chaney. 
Kuehner's commitments 
result in many days away 
from the property and his 
family, including his six-
month-old son, Ian. What 
motivates him to continue to 
be so involved, even after 10 
years of dedicated service? 

At the local, state and 
national levels, the driving 
force for Kuehner appears to 
be the camaraderie and 
support he receives from his 
fellow superintendents. He 
once referred to the "good 
old days" when the South 
Florida board consisted of 
Ron Wright, CGCS (now in 
Mobile, Ala.), Mark Richard, 
CGCS (now in Ft. Walton 
Beach), A1 Ross, CGCS, Bill 
McKee, Steve Kuhn, Ed 
Miller, Bill Entwhistle, Jr., Joe 
Panteleo, Jim Lindsay, CGCS 

(now in South Carolina), 
Kelly Cragin, and yours truly. 

During our board 
meetings or over dinner after 
a monthly chapter meeting, 
the secrets of growing quality 
turfgrass, the challenges of 
balancing careers and 
families, and the current 
events of the month were 
discussed with laughter and 
understanding that can only 
be shared by those who have 
a common career. 

Fast forward to last 
October. Kuehner was 
overwhelmed and shocked 
when he was presented the 
Distinguished Service Award. 
He felt that the DSA was 
reserved for people at the end 
of their careers. 

With only 10 years of 
board service to date, 
Kuehner is hoping to 

13th Annual SFGCSA Exposition 
and IFAS Turfgrass Field Day 

March 16, 2000 
Fort Lauderdale R.E.C. 

E q u i p m e n t D e m o n s t r a t i o n s b y l e a d i n g S o u t h F l o r i d a E q u i p m e n t D e a l e r s 
B o o t h A r e a f o r S u p p l i e r D i s p l a y s 

L u n c h u n d e r t h e B i g T o p 
E d u c a t i o n b y t u r f f a c u l t y f r o m a l l U n i v e r s i t y o f F l o r i d a c a m p u s e s 

C E U s w i l b e a v a i l a b l e 

M e c h a n i c s • Sp ray T e c h s • I r r i g a t i o n T e c h s 
N O T E : This year's event will include special Concurrent Sessions for Mechanics, 
Spray Techs and irrigation Techs provided by the turf equipment companies 
sponsoring the Equipment Demonstration. Discounted admission will be offered to all 
golf courses whose crew members accompany their superintendents at the Exposition. 
Call the FGCSA office at 1-800-732-6053 for registraion information. 
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