first several holes tend to play left to
right which is how 80 percent of golf-
ers play, so you could call it user-
friendly. The other two courses hold
their own, however, and offer the mem-
bers a good variety of holes and chal-
lenges.”

During the busy fall and winter sea-
son, Perham has all 54 holes open and
ready for play Tuesdays through Sun-
days. On Mondays — even in season
— he is allowed to take 18 holes out of
service in rotation for special mainte-
nance programs to keep the courses in
shape. In the summer he has to keep
only 18 holes open. The majority of the
summer golfers only play nine holes
before it gets hot. Of course the past
couple of summers, at least 18 holes
have undergone major renovation.

The members at the Fountains had
concerns about rough conditions this
past winter just like golfers all over the
state. Perham praised his green chair-

“One good thing is that a lot of the members play in a golf

league that plays at different courses. They can see and

compare conditions at different times. I think they have

learned that no course is perfect all the time. Sometimes we

look better than others and other times we don’t. It is

definitely a learning process for everyone.”

man for stepping up and supporting
him and the staff during the tough
times.

“One good thing is that a lot of the
members play in a golfleague that plays
at different courses. They can see and
compare conditions at different times.
I think they have learned that no course
is perfect all the time. Sometimes we
look better than othersand other times
wedon’t. Itis definitely alearning pro-
cess for everyone.”

Perham was happy to note that the
Fountains graded out very well accord-
ing to members’ observations.

“Each superintendent and green
committee needs to discuss and agree
on what conditions the members want
and expect. Call it a plan. Call it goals.
Whatever. Write it down. Now every-
body should be on the same page.

“Our members want a good,
smooth, consistent surface for normal
everyday play. We are not locked into

/

rd

| -

A TN

Nutri-Turf,® Inc.
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THIS TURF’S FORE YOU! %

Producing Certified Turfgrasses
Inspected and Approved by the
Southern Seed Certification Association

16163 LEM TURNER ROAD » JACKSONVILLE, FL 32218/,{'
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Control panels for the new Flowtronex
VED installed on the South Course are
located next to an existing rest room
building (above). The new pumps are
housed in an underground vault in the
background.

Left, Mike shows off the new
underground pump installation.
Residents requested a change in the old
pump house location due to noise. The
new location will be bermed and
landscaped and very quiet.

Multipurpose kiosks are located at the first
tees on all three courses. They have course
condition/traffic information, water, ice,
cups, score cards, pencils and an emergency

phone.

Fountains Snapshots
By Joel Jackson P

Irrigation contractor at work installing a new system

on the South Course. Mike has his plate full with three ~ Mike checks out grow-in progress on the South Course greens. The Tifdwarf sprigs are

or four projects underway this summer! just a few weeks old. The bunker crew is cleaning up and edging the bunkers behind the
drain installation team in preparation for adding new sand. \
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a specific number on the Stimpmeter.
In fact, we don’t own one. I like to keep
the greens at a consistency so that [ am
a couple of days of double cutting or
vertigrooming and rolling from tour-
nament conditions. We don’t want to
have to make drastic height-of-cut
changes to achieve faster speeds. Again
it comes back to understanding and
agreeing on what conditions are ex-
pected.”

Oddly enough, Mike has fielded a
few complaints about the greens being
too fast on occasion.

“During the fall when the bermuda-
grass growth slows down and the over-
seeding isn’t mature, the surfaces can
be a little faster than normal. Then we
get into the seed establishment period
the greens slow down as we manage the
seedlings into a mature stand of grass.
We just have to make sure we are doing
a good job of keeping the members

“We just have to make sure
we are doing a good job of
keeping the members
informed of what’s going on.”

informed of what’s going on.”

Keeping people informed is also a
goal of Perham’s as he assumes the
presidency of the Florida Golf Course
Superintendents Association. Begin-
ning in 1983, Mike has been involved
in professional association business,
having served on local chapter boards
and becoming president of the Trea-
sure Coast Chapter in 1986-87. He has
served on FGCSA, FTGA and GCSAA
committees involved with publica-
tions, chapter relations, research and
education.

Like many of his predecessors, Mike

would like to see more participation
from the rank-and-file members.

“I go to meetings and play golf
courses for the educational value and
experience. The volunteer service to
the associations has helped me become
a better manager and superintendent.
I also value the friendships I have made
through the local, state and even na-
tional association activities.”

Looking back over the changes in
his daily job responsibilities and the
progress being made renovating the
golf courses Mike said, "The transition
from a hands-on golf course superin-
tendent to more of an administrator
was very difficult. Now, three years
have passed and I look forward to go-
ing to work every day.”

Editors Note: As we went to press,
Mike was recuperating at home from
radical surgery. He expects to be back
to work soon. Y

AERIFICATION ;t}s INc.

TURFGRASS AERIFICATION AND ROOT ZONE MANAGEMENT

SOIL RELIEVER - DEEP AERIFICATION

GENTLE ENOUGH FOR ALL SEASON
USE ON PROBLEM GREENS

TOUGH ENOUGH FOR THE MOST

* Foliar Nutrients

* Fluid Fertilizer for Fertigation - Bulk

* Nature Safe Constructed Organic Fertilizer
* Synergy

Stuart Cohen Russ Varney
East West
(561) 762-6380 (813)610-1112

P.O.Box 290415, Tampa, FL 33687
(800) 900-6444

COMPACTED AREAS

Aerification Plus, Inc. uses the Soil Reliever technology to
help you manage compaction and saturation. The Soil
Reliever delivers maximum leverage by placing added weight
directly over the tine heads. The machine action creates
channels in the root zone structure allowing oxygen, water
and nutrients to penetrate the soil profile. This penetration
increases the efficacy of irrigation water, nutrients and
chemicals.

Call Now To Get The Dates
That Best Fit Your Schedule.

RON BARNARD
P.O. Box 291217, Tampa, FL 33687-1217
(800) 340-3888 Mobile Phone (813) 293-9327
Fax (813) 988-0329
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The One and Only.

HERITAGE'—An Ounce of Prevention...

HERITAGE is a highly flexible fungicide that exhibits Once you learn about the powerful,
both preventative and curative activity against most preventative protection and its fit with your
turfgrass diseases that occur in overseeding including best management practices, you'll agree
Pythium and Rhizoctonia, plus the following advantages: that it’s time to change the course of your
« Improves turf quality turfgrass disease management program,

with HERITAGE.

For more information, contact your
authorized Zeneca Distributor, or call
Zeneca Professional Products Toll Free
at 1-888-617-7690.
¢ Low rates, extended spray intervals www.zenecaprofprod.com
¢ Novel mode of action

» Controls brown patch, Pythium, take-all patch,
summer patch, anthracnose and snow mold

¢ Reduced risk to environmental resources

» Low risk toxicological profile

Overseeded Turf Quality' Sprayed and then seeded with Poa trivialis
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HERITAGE ~ DACONIL Aliette Subdue  Sentinel Rubigan Check
50WG Zn 40F 80WDG Maxx2MC  40WG 50WP

02./1,000 sq. ft. 04 6.0 8.0 1.0 0.167 15

Applications Single applications, all treatments applied 10/22/96, Kiawah Island, SC

Dr. Bruce Martin, Clemson University, 1996 US11-97-P502
"Turf Quality Scale: 0-9 scale, 9=best das = days after seeding

Brown Patch (Rhizoctonia solani)on Colonial Bentgrass

Percent Control

HERITAGE HERITAGE Prostar Sentinel  Banner EC’ Eagle Aliette+80WP'

50WG 50WG 50WP 40WG ¥ 40WP
DACONIL 2787 Fore 80WG"
02./1,000 sq. ft. 04 0.2 30 0.25 100 40 06 40" 8.0v
Number of Applications 2 4 2 2 4 4 4
Application Interval (days) 28 14 21 28 14 4 14

Final Reading 12DAA2 8DAA4 19DAA2 12DAA2 8DAA4 8DAA4 8DAA4
Dr. Pat Sanders, Penn State University, 1994 US 66-94-P356
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Pythium Blight (Pythium aphanidermatum) on Perennial Ryegrass
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HERITAGE Aliette Subdue
50WG 80WP 2EC
02./1,000 sq. ft 0.4 8.0 20
Application Interval (days) Four applications, all treatments applied at 14 day
intervals, final readings 8/4/94
Dr. Lee Burpee, University of Georgia, 1994 US 80-94-P353

Take-all Patch (Gaeumannomyces graminis var. avenae) on Colonial Bentgrass
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HERITAGE Bayleton Rubigan
50WG 25DF 1AS
0z./1,000 sq. ft. 04 40 40

Application Interval (days) Two applications, all treatments applied at 28 day intervals

Dr. Pat Sanders, Penn State University, 1995

USNP-95-P019

JSHeritage

CHANGING THE COURSE
OF DISEASE CONTROL

ZENECA Professional Products

Always read and follow label directions carefully. HERITAGE® and DACONIL® are
registered trademarks of a Zeneca Group Company. Aliette® is a trademark of
Rhéne-Poulenc Ag Company. Banner®, Sentinel* and Subdue® are trademarks of
Novartis Corporation. Bayleton® is a trademark of Bayer Corporation. Eagle® and
Fore*® are trademarks of Rohm and Haas Company. Prostar® is a trademark of
AgrEvo. Rubigan® is a trademark of Dow AgroSciences.

©1998. Zeneca Inc. Zeneca Professional Products is a business of Zeneca Inc



PROFESSIONAL DEVELOPMENT

Tales From The Other Side of the Desk

BY ROBERT G. KriTZ, CGCS

Orangebrook Country Club

ecently, several golf course su-
Rperintendents in Florida have

accepted the challenge ofbecom-
ing a general manager. Geoff Coggan,
CGCSat the Great Outdoorsin Titusville
and Mark Richard, CGCS at the Fort
Walton Beach Golf Club are two former
South Florida Chapter members who
have moved into managing the opera-
tions of their respective clubs. Was the
CGCS behind each of our names one of
the reasons we were selected for these
positions? Good question. Delicate sub-
ject.

As a golf course superintendent, I
wondered what the next step would be
after becoming certified. My position as
general manager was not a position that
I was seeking, but rather one that I was
selected for based on the skills that I had
developed and displayed asa professional
in a management position. If you are
currently working as a golf course super-
intendent and apply for a job as general
manger at another club, your chances of
receiving an interview are probably slim.
Most superintendents have made the pro-
gression from superintendent to general
manager at the club where they are cur-
rently working.

What exactly are the general manager
skills thatan employer islooking for? The
most important skills would have to be
the ability to communicate and deal with
people. When I was job hunting, I went
on an interview for a golf course
superintendent’s position at a very im-
pressive facility in Boca Raton.

The director of golf operations was
surprised that I was outgoing, and thatwe
were engaged in comfortable, intelligent
and articulate conversation. He men-
tioned that most of the superintendents
he knew appeared to be more comfort-
able talking to turtles on the golf course
instead of communicating with their
members, customers or co-workers. Al-
though this gentleman’s comment was
funny at the time, it was also disturbing.
How can superintendents overcome this

Superintendent reflects
upon transition from
superintendent to general
manager.

stereotype and continue to develop nec-
essary skills while battling this percep-
tion?

The “turtle type” superintendent
would have some difficulty stepping into
the role of general manager. Resolving
crisis situations like the smoothing of
many ruffled feathers, and the handling
of virtually all delicate issues are typically
handled by the GM. How do you as a
superintendent develop those kind of
interpersonal skills?

There are several options for learning
new skills or strengthening old ones. The
GCSAA offers communication seminars
at the national conference and a local
presentation can be arranged at the chap-
ter level. Local workshops that teach these
skills are available through community
colleges, independent seminars put on
by Skillpath and Fred Pryor Seminars
and some local businesses.

Another method of learning these
techniquesina “handson” environment
is to become more active at your own
club. Whether you are an assistant or a
superintendent you can still play golf
with your members, or regular custom-
ersand startto develop relationships with
some of these people one-on-one.

Be prepared for some criticism and
react positively. The people you interact
with may be harboring five years of frus-
tration over various golf course issues.
They will unload on you, because no one
else ever took the time to listen. As you
feel the hair on your neck stand up in
defiance to the criticism, smile and take
notes. Reply positively and openly, and
try to takeaction on their suggestionsand
comments. Suppose they point out that
the mirror in the restroom on the 12th
hole was broken four years ago and never
replaced, and then they see that it is re-
paired the next time they play golf. You

may have won a friend for life.
Attending club committee meetings,
club golf outings and functions at your
course is another way of becoming in-
volved with your membership. Through
activeengagementin discussionand con-
versation over club issues, you will project
your interest and concern regarding the
property and the golf course conditions.
Volunteer to serve on a long-range plan-
ning committee to not only enter your
input regarding future goals, but to fur-
ther your relationship with some key
people at your club. Through these pro-
fessional interactions your ability to work
with and understand your membership
will contribute to your overall goal of
developing your communications skills.
An obvious way to expand your skills
needed as a general manager candidate is
to become actively involved in your golf
course superintendents’ associations.
Your involvement at the local chapter,
state and national levels helps your asso-
ciationand profession move forward and
helps you develop skills and contacts that
will benefit you throughout your career.
Volunteeringto serve on various com-
mittees and as an officer will teach you to
look at the big picture on issues. You will
learn how to conduct meetings, mobilize
and direct resources and see how various
clubs operate by helping to secure and
schedule meeting sites and educational
speakers. All of these association experi-
ences will develop your written and oral
skillsand provide youwith insights help-
ful for club organization and operations.
One of the more challenging relation-
shipsisthe onebetween golf course main-
tenance and golf operations. Through all
of the overlapping responsibilities, occa-
sional conflicts of interest,and a variety of
other issues, this is the most important,
and sometimes the most strained rela-
tionship in the club operation. Your goal,
asageneral manager candidate, should be
to enhance your knowledge and under-
standing of the golf operation.
This increased exposure will help you
prepare for the massive operational re-
sponsibilities without going through a
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traumatic culture shock later. There area
multitude of issues a golf professional
handles daily from cashier drawersbeing
short $50, scoring that 150-man shotgun
tournament, stocking merchandise, han-
dlingascrewed-up tee time, booking func-
tions, soothing irate members. As super-
intendents, we may not feel these things
are important as we deal with our own
| problems, but they are part of the total
club experience for the members.

One of the most enlightening experi-
ences I havehadinlearninggolfoperations
is to operate the pro shop counter or cash
register for several hours one day a week.
| This helped me maintainan openrelation-

ship with my customers, and keeps me in
tune with my cashiers’ operational chal-
lenges. Members and customers feel com-
fortablediscussingtheir concernsand com-
ments in the pro shop environment. This
maysoundlikeacrazyideaforagolfcourse
superintendent to try the same thing at
| their club, but give it some thought.

The golf professional should enjoy
your support. He will get part of a shift
covered at no additional expense to the
operation. Someone trustworthy will be
behind the counter. A knowledgeable
person will be answering all questions
about course conditions intelligently.

The benefits for the superintendent
will be an understanding of how valuable
the pro shop staff can be in explaining
challenges you face on the course. You
will see how many phone calls the staff
handles regarding greens conditions,
aerificationand overseeding. Youwill hear
most conversations with the staff are not
about golf clubs and balls but about cart
pathrules, green speedsand broken locks
on restroom doors. After this experience
you will not only realize that you need to
update the staff on course conditions
more frequently, but thatyou havealarge
group of people to add to your Christmas
list.

Another area that some golf course

superintendents have limited experience |
with is the golf car fleet. Although itlooks
fairly simple to train someone to wash off
a cart, park it and plug it in, there are
many more details that need to be ad-
dressed. Servicing batteries, reporting
damage from customers, repairing flat
tires, waxing, detailing, greasing and re-
porting mechanical problems. Allof these |
issues have to beaddressed, implemented
and documented. Talk to your golf pro- ‘
fessionalabouthis/her program. Youmay |
learn something you can utilize in your |
own operation.
The financial knowledge required for
the general manager’s position will prob-
ably be the most difficult information for
the typical golf course superintendent to
learn. The GCSAA offers financial man-
agement seminars, and a manual is avail-
able for studying for the CGCS exam.
Neither of those resourcesis going to give
you a complete understanding of the fi-
nancial systems in use at your club.
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Coming soon to
Orlando, Florida,

the 70th International Golf
Course Conference and Show
will be held February 8-14,
1999, in the Orange County
Convention Center. Don’t
miss this action-packed week
of educational opportunities,
the newest golf course
products and services, and
the chance to network with
fellow professionals.

Educational Seminars

Monday through Thutsday, Feb. 8-11
and Saturday, Feb. 13

Trade Show

Friday through Sunday, Feb.12-14

Distributor Preview

Friday, Feb. 12

Educational Sessions &
Forums

Thursday through Sunday, Feb. 11-14

GCSAA Golf Championship

Saturday; Feb. 6, Practice Rounds

Sunday, Feb. 7
Four Ball pionship

Monday and Tuesday, Feb. 8-9
Championship

1421 Research Park Drive * Lawrence, KS * 66049-3859 * (800) 472-7878 * www.gcsaa.org
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Some clubs discuss the current finan-
cial picture with their department heads
at weekly staff meetings. This discussion
typically describes how the revenue from
the previous week compares to the ex-
penses of the maintenance and clubhouse
and pro shop operations. A day or two of
bad weather will cause some long faces in
the staff meeting.

Some clubs will share a report of only
the maintenance expenses with the su-
perintendent. Ifyou want to become more
aware of the club’s total financial picture,
ask the general manager if this informa-
tion could be included at the staff meet-
ings. If that isn’t feasible ask if you could
be copied with the information or if he
would go over it with you on a regular
basis. Either way, as you review the weekly
figures, you should develop a greater un-

derstanding of the financial picture of the
club and the impact your actions as su-
perintendent has on the overall opera-
tion.

One ofthe most challenging aspects of
the transition from golf course superin-
tendent to general manager is the rela-
tionship between the new GM and his/
her new superintendent. Ifthe new GM is
promoting his/her old assistant to the
position, the transition should go
smoother. But now, as the new GM, how
do you restrain yourself when your new
superintendent wants to try a technique
thatis different from anything you would
have doneassuperintendent? Doyoubite
your tongue and let the “rookie” trip and
fall and learn from the school of hard
knocks, or do you delicately point out
how the “new” idea might cause prob-

Attitude Check

You know you are a general manager and no longer a superintendent

when....

You are driving to work in a heavy rain, and you are no longer thinking about
if you have enough car wax to keep the crew busy waxing equipment, but
you start thinking “There goes $10,000 in revenue.”

When customers are complaining about: Food quality in the restaurant. The
air conditioner leaked in the merchandise storage room ruining your winter
stock. A customer wants their emergency room medical bill covered from
when they were hit in the head by a golf ball on the driving range. You long
for the days when all you had to do was remind your guys to check the oil in

the greens mowers.

You are worried about making sure all the driving range balls are picked up
before golf course maintenance starts mowing.

You no longer are asked to lunch by your turf sales reps.

You no longer put on sunscreen at 4:30 am after you brush your teeth.
You wear nicer shoes to work (but you keep your boots under your desk)

You very rarely get caught in a rainstorm.

You still carry a pocket knife(not in a belt holster): but it is now used for
opening mail and packages; rarely gets to cut a weed out of a green; and
never gets to cut irrigation hydraulic tubing anymore.

You think a lot more about beautifying the Clubhouse landscaping, instead of
thinking of it is an afterthought and a nuisance.

You still drive a pick-up truck, but it stays a lot cleaner.

The smell of gear oil, hydraulic fluid, and diesel fuel has been replaced by
the aroma of copy machine toner, cigars and perfume.

You can no longer postpone a haircut by wearing a hat for two weeks.

You wake up in the middle of the night, with rain pounding on your bedroom
window, hoping you will be able to let carts out in the morning, instead of
wondering if your assistant turned off the irrigation before he went home.

lems and how your “old” way would
provide better results? This relationship
can be one of the toughest to handle in
your new GM position.

In August 1997, David Lottes, vice
president of Southern Golf Appraisals,
interviewed me for the position of general
manager at Orangebrook Country Club.
During the interview David stated that
the general manager’s position presentsa
new and challenging situation every day.
Asagolfcoursesuperintendent I was used
to facing challenges and obstacles on a
regular basis. I had to learn the skills ofan
agronomist, environmental steward,
equipment operator, mechanic, plumber,
electrician, spray technician, carpenter,
painter, family counselor and mediator.

As a general manager I have had to
expand my horizons to include knowl-
edge of janitorial services, air condition-
ing service, alarm systems, video surveil-
lance systems, exterior highintensity light-
ing for the driving range, telephone sys-
tems, voice mail systems, ball dispensing
machines, credit card validators, disputed
creditcard charges, proper cash handling
techniques, golf merchandising and dis-
plays, inventory control, cash register
programming, tee time reservation sys-
tems and numerous other unfamiliar
tasks.

As golf course superintendents, some
of us will be provided with the opportu-
nity to move into a general manager’s
position. This will be a challenging task
for most superintendents. But with the
skills you have mastered and displayed in
organizational ability and staff manage-
ment, an owner should be able evaluate
your competency prior to placing you in
this new position. Making the move to
general manager may seem a daunting
task. By preparing now for this future
opportunity, your transition into this new
role can be as smooth as your best putting
green.

Editor’s Note: Robert G. Klitz, CGCS
is the general manager for Golf Holly-
wood, a golf-course management
company that is currently managing
three facilities for the City of Hollywood.
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Moonlighting
" in Turf Research

Iamanassistantsuperintendent/spray
tech at Pine Island Ridge C.C. in the Fort
Lauderdale area. My work week, Mon-
day through Thursdayand Sunday morn-
ing, lends itself to having a second job.

While takinga plant pathology class at
the University of Florida Research and
Education Center in Fort Lauderdale, I
was talking to another student about ex-
tra work.

She mentioned that on weekends she
worked on campusinaresearch capacity.
Ithought to myself, “What better thing to
do than be a research assistant for the
University of Florida?” I mentioned my
interest in turf and that I would even be
willing to donate my time if necessary.
She recommended that I talk to Dr. Phil
Busey.

While attending the 1998 Turf Expo-
sition at the FLREC campus I talked to
Dr. Busey. He is a 22-year employee of
the University specializing in turfgrass
production and weed control. He was
enthusiastic about my interest in work-
ing Friday to Sunday and my willingness
to donate my time. That Friday I showed
up ready to get started.

After spending a few hours getting
acclimated, Dr. Busey gave me 240 ab-
stracts (article summaries) on
torpedograss, Panicum repens to go over
and choose the most relevant articles on
torpedograss control. BASF let Dr. Busey
in the loop on its current quinclorac
(Drive) trials for the control of
torpedograss in bermudagrass at Broken
Sound in Boca Raton. By the way, there
have been some very promising results.

What else could you want for a first
assignment? I spent the weekend going
over the abstracts, which were filled with
technicalinformation. Even though I was
| donating my time I was learning. The

next Friday Dr. Busey said he wanted to
| put me on the payroll.

Normally, on Fridays we visit local
golf courses and talk to superintendents
about weed control problems. If they
have a weed they can’t control, we make
sure they have the proper identification
and then discuss management options.
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Dr. Phil Busey (left) hired John Rowland as a research assistant at the University of Florida’s Ft. ‘
Lauderdale Research and Education Center after John volunteered to work on his days off. John is |

the Assistant Superintendent at the Pine Island Ridge CC in Ft. Lauderdale.

Dr. Busey and Diane Johnston, a biolo-
gist, compiled a list of “Herbicides and
PGRs Labeled for Bermudagrass Turf in
Florida” which we can use as a reference.
Although we are primarily interested in
weed control, we hear questions about
other turf problems.

What valuable insights I am getting
into the profession. It is also rewarding
and educational to be able to participate
with superintendents discussing their
problems with Dr. Busey!

On Saturdays and Sundays I work pri-
marily on weed-control experiments. One
current projectis the control of goosegrass
in bermudagrass. We are comparing the
effects of non-selective herbicides to se-
lective herbicides.

A one-time crown treatment applica-
tion of Round Up (glyphosate) spraying
only on the center 3 inches of the plant
compared to a complete saturation of the
plant with MSMA/Sencor (metribuzin)
using two applications two weeks apart
showed similar control results.

However, we found that applying
Round Up onlyasacrown treatment may
cause less damage to the surrounding
bermudagrass compared to spraying the
entire plant (approximately a one foot
diameter) with MSMA/Sencor.

Ialso do computer work for Dr. Busey.
One job was to scan the minutes of the

‘
1949-1959 Florida Association of Golf ‘
Course Superintendents meetings. This
work will help preserve the minutesin full |
color detail for future generations to see. |

I have a flexible schedule at the Uni- |
versity of Florida. Dr. Busey is generous ;
in allowing me access to information con-
tained in his office. He even outfitted my
desk with a computer.

The other researchers on the FLREC |
campusarealso generousin their willing- |
ness to answer questions on subjects in |
their specialties. |

Ialso haveagreatbossin John Troonin,
the superintendent at Pine Island Ridge
Country Club. He has never turned down
my request to attend a seminar, superin-
tendent meeting or other educational
opportunity.

Iappreciate his willingness to teach me
the ins and outs of golf course manage-
ment. ‘

I hope to maintain my involvement
with the University of Florida even after
I become a superintendent because the
link to the university and faculty is price-
less!

John Rowland Jr. ‘

Assistant Superintendent, |

Pine Island Ridge C.C. |
Research Assistant,
University of Florida, FLREC
-
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