
vent any material entering the concrete flooring 
that surrounds the drive-on skid system. 

Results 
The environmental and employee 

safety level has been substantially increased 
because if any mixing/loading spills occur, they 
will be contained in the sump area of the newly 
installed mix/load skid. 

Golfer/Employee Response 
The project was originally proposed 

to the Greens and Grounds Committee of The 
Sanctuary Golf Club in coordination with the 
Audubon program as well as the Best 
Management Practices for Golf Courses pub-
lished for the state of Florida. We had to have 
capital money approved to complete the project 
and stressed the importance of this project to 
everyone involved in the budget process. 

As the project progressed I publicized 
our progress and was able to meet with members at 
the site and show them what was being done. Once 
completed, I toured the committee through the oper-
ation of the area and they were very impressed with 
the project. I also walked through the area with the 
assistant fire chief of Sanibel during their inspection 
of the building add-on. They also were impressed 
with the operation and the fact that we were being 
proactive to prevent accidents. 

Perspectives and Recommendations 
My first recommendation is to have 

staff that can handle a spill if one occurs. For the 
past three years our department has trained five 
individuals to act as a Spill Response Team. Our 
IPM manager, Fred Fulford, is a trained OSHA 
Level V Incident Commander, while four other 
staff members are trained to assist him in the 
event of a spill. All personal protective equip-
ment is on hand to handle a spill. We can react 
immediately to an incident within the full scope 
of the law pertaining to Hazardous Spill 
Cleanup. I feel this is very important as the 
amount of time a spill is uncontained can 
increase the risk of harm to the environment. 
Also, the services of outside contractors are at a 
premium cost. Our club can be assured that the 
problem will be handled as safely and cost effi-

ciently as possible. 
With our existing facility size restric-

tions and chemical storage building location, I 
feel we did the best we could to improve our sit-
uation. I would not do anything differently. I 
would certainly recommend that golf courses of 
all types consider this type of mix/load area con-
tainment system. The flexibility and simplicity 
of the system will be a winner for anyone 
involved in chemical mix/load containment. 

Costs and Benefits 
How much did it cost to implement this project? 
$21,050 
What are your anticipated or actual financial 
savings? 
Immeasurable. 
Information 
Yes, I am willing to take calls regarding this 
project. 
Yes, photos are included with this Case Study. 

Stewardship Notes 

Another 
Outreach And 
Education Idea 

By Shelly Foy 

We have all heard the expression, 
"practice what you 
preach." You practice 
environmental steward-
ship on your golf course, 
but does that extend to 
your family and your 
own home? Where better 
to start employing good 
sound environmental 
practices than in your 
own backyard? 

AI's 
Treasuring Home pro-

gram offers a guide to environmental stewardship 

for homeowners. "Valuing and caring for the nat-
ural resources and unique landscapes in places 
we call home is critical to creating a healthier 
and more sustainable environment for the future," 
says Jean Mackay, Audubon International's direc-
tor of educational services. 

It occurred to me that golf course 
superintendents can use the Treasuring Home 
program and accompanying guide as another 
Outreach and Education program for their 
Audubon Cooperative Sanctuary Program. This 
is an excellent tool for introducing your 
golfers/members to AI and getting them interest-
ed in supporting the same type of projects on the 
golf course. 

The booklet, Treasuring Home, which 
is available to all donors to Audubon's Earth 
Fund, not only is filled with great indoor and 
outdoor environmental projects you can do at 
your home, but also includes a pledge to fill out 
and return which allows homeowners to make a 
commitment to good environmental stewardship. 
You can obtain a copy of the guide, or purchase 
multiple copies by contacting AI at 518-767-
9051, or e-mail jmacky@audubonintl.org. You 
can also view the Treasuring Home guide and 
take the pledge online at 
www.audubonintl.org/homepledge. 

Below is a list of some of the projects 
you can learn more about in the Treasuring 
Home booklet. 

Outdoor Projects: 
Landscape primarily with native plants 
Incorporate food and shelter for wildlife and 
protect natural habitats 
Maintain water for wildlife 
Become more familiar with local natural 
areas, plants and wildlife 
Add a variety of trees, shrubs and herbaceous 
plants 
Use water wisely to maximize efficiency and 
minimize waste 
Protect water quality 
Maintain healthy soils for a healthy lawn 
Mow the lawn at the proper height and with 
sharp blades 
Reduce or eliminate the use of harmful chemi-
cals 

SPREADRITE, INC. 
CUSTOM SPREADING 

FERTILIZER • DOLOMITE • GYPSUM 
ARAGONITE • HYCAL LIME 

FAIRWAY TOP DRESSING 

L A M A R S A P P 
A R T S A P P 

6001 S.W. 19th STREET 
PLANTATION, FL 33317 
MOBILE: (561) 479-9417 
MOBILE: (954) 383-4036 

Upstart Products, Inc. 
GreenHoover Brushes 

Fits Toro, John Deere & Jacobsen 

C A S C A D E P L U S 
LIQUID OR GRANULAR 

PHYTO-FOS 
FAST RELEASE SYSTEMIC PHOSPHOROUS 

A M I N O ACID BIOFERTILIZERS 
Quclant-Ca — Quelant-K 

Macro-Sorb radicular— Macro-Sorb foliar 

1 8 0 0 2 0 3 5 6 2 9 

A F F O R D A B L E 

imagery 
• Renovation Planning 
• Irrigation Management 
• GPS Mapping 

www.ragantechnical .com 
d a v e ® r a g a n t e c h n i c a l . c o m 

R T S 5 6 1 - 7 7 6 - 9 7 1 3 

Ragan Technical Solut ions, Inc. 

mailto:jmacky@audubonintl.org
http://www.audubonintl.org/homepledge
http://www.ragantechnical.com


ACSP Update 

New ACSP Members since April 2003 
Ft. Walton Beach GC, Ft. Walton Beach 
Grey Oaks CC, Naples 
Red Stick GC, Vera Beach 
Ritz-Carlton Grande Lakes GC, Orlando 
Seminole GC, Tallahassee 
Sugar Mill CC, New Symma Beach 
Vasari CC, Bonita Springs 
Fully Certified since April 2003 
Long Marsh GC, Englewood 
Pelican Sound GC, Estero 
Sanctuary GC, Sanibel Island 

Indoors: 
• Get all family members into the habit of daily 

conservation 
• Save water by shutting it off during teeth 

brushing and shaving; take shorter showers 
and run appliances on full loads 

• Make inexpensive upgrades such as installing 
low-flow aerators 

• Replace older, large-tank toilets with low-
flush models 

• Conduct a home energy audit 
• Switch to compact florescent light bulbs 
• Improve insulation and purchase energy-effi-

cient appliances 
• Reduce waste 
• Choose reusable products 
• Recycle paper, glass, plastic and metal 

Beyond Your Backyard: 
• Pass along the Treasuring Home guidebook to 

family and friends 
• Encourage others to participate in environ-

mental stewardship at home 
• Work with a local homeowner or neighbor-

hood association to implement neighborhood 
environmental stewardship projects 

• Purchase locally grown and produced products 
and recycled goods 

• Offer to help a local school get involved in 
environmental education and stewardship 

• Get involved in organizing community-wide 
environmental improvement projects 

• Support the protection of local natural areas 
• Participate in local planning efforts in support 

of local conservation and environmentally sen-
sitive growth 

• Participate in ATs Sustainable Communities 
Program 

Justifying a Full-time 
Environmental 
Technician 

By Katie Benway 

If you have ever considered becoming 
involved with Audubon Internationals Audubon 
Cooperative Sanctuary Program for Golf Courses, 
one of your first dilemmas may be to justify the 
manhours needed to implement the program. Many 
golf course managers feel that the ACSP program is 
not only valuable for internal and external public 
relations but also a way to learn and execute respon-
sible management practices that do in fact help the 
environment. 

In a recent NGF survey 93 percent of 
the avid golfers surveyed responded that they 
believed in the need to protect the environment and 
85 percent of them responded that they thought golf 
courses are friendlier to the environment than they 
were 10 years ago. The ACSP certification program 
is an inexpensive and relatively simple and easy way 
for golf courses to demonstrate and document that 
they are environmentally responsible and are inter-
ested in doing the right thing. 

For most superintendents the idea of 
completing the paperwork, research, and fieldwork 
required for the Sanctuary Site certification is more 
than they themselves have time for. Furthermore, 
they may not be willing to pull their assistants off 
their normal routine in order to devote time to this 
project. Therefore, one solution is to hire or appoint 
someone and create a new position to fulfill this 
requirement. While each course will have a differ-
ent situation, at the Interlachen C.C. in Winter Park, 
where I worked, they have made the position a per-
manent part-time staff position, or it can be handled 
as an internship. I was an environmental science 
major at the University of Central Florida and 
worked part-time at the golf course. 

Other courses have found individuals on 
the crew who have a sincere interest in doing envi-
ronmentally related work in more detail. At some 
clubs, club members or members of the Resource 
Committee that must be formed have taken on the 
responsibility for conducting most of the projects 
thereby minimizing the labor hours needed from 
the maintenance staff. The possibilities are endless. 

If you do decide to create a new posi-
tion on the staff, the job description is that of an 
environmental technician/administrative assistant. 
Because this position is unique, it is important to 
mention the fact that the position can be designed 
to incorporate the added responsibilities of adminis-
trative assistant for the golf course maintenance 
department. 

The ACSP certification itself has a 
great deal of research and paper and computer work 
involved. At the same time, the individual would be 
able to perform additional tasks within the office. 
The advantage to the superintendent is that this per-
son is performing dual roles and is therefore more 
easily justifiable. However, in some cases this may 
require the position to be maintained at a full-time 
status. A full-time employee would also be able to 
attain the certified sanctuary status more quickly 
and plan more extensive projects. 

The following is a list of the responsi-
bilities for the environmental technician that I per-
formed while at the Interlachen C.C. Tasks and 
responsibilities include: 
• Care and maintenance of all gardens related to 

certification (i.e. butterfly and wildflower gar-
dens) 

• Research of plants to be used in specific gar-
den types 

• Make recommendation and prepare purchase 
orders for approval of plants for gardens 

• Place and fill birdfeeders every 2 days 
• Purchase birdseed 
• Purchase and place nest boxes 
• Conduct research for any project. (Example: 

Installing nest boxes - determine which boxes 
to build or purchase and where they should be 
placed for maximum effectiveness.) 

• Monitor and document wildlife populations 
and species on the golf course property 

• Monitor nest box activity 
• Coordinate and/or host bird counts during 

migration or breeding season, including local 
birdwatching and Audubon clubs 

• Transport any injured or orphaned wildlife to 
rehabilitation center 

• Write "wildlife of the month" informative arti-
cles for the club newsletter. 

• Assist in writing of course maintenance section 
of monthly newsletter 

• Purchase and maintain library and/or bulletin 
board of environmental education materials 
where members can see them 

• Complete all paperwork required for certifica-
tion levels and update paperwork every two 
years to maintain certification status 

• Complete all backup documentation required 
for certification (mapping, photos, water tests, 
records of soil tests, etc) 

• Re-vegetate shorelines with native aquatic 
plants 

• Re-vegetate and supervise maintenance of nat-
uralized areas with native trees and plants with 
value to wildlife research for plants needed 
and native to area/benefits to wildlife 

• Select and purchase those aquatic and native 
plants 

• Educate co-workers with posters and bulletin 
boards explaining the program and identifying 
native plants and animals 

• Answer all questions from both co-workers and 
members concerning any element of the pro-
gram or wildlife related information 

• Research any issue that is unfamiliar or 
requires specific information, such as location 
of local eagle nests, endangered or threatened 
species 

Additional duties outside sanctuary site program: 
• Act as assistant to superintendent and assistant 

superintendent by making pickup and delivery 
of small tools, chemicals, and equipment 

• Enter all purchases and purchase orders 
• Keep record of expenditures and costs of prod-

ucts 
• File all records 
• Assist in correspondence for meetings, confer-

ences, purchases and large-scale projects 
• Answer incoming phone calls and take mes-

sages 
• Distribute job applications 
• Type out weekend schedule and office/break 

room clean-up duties 
• Perform additional miscellaneous duties such 

as painting the office, making travel arrange-
ments, etc. 

• Make local parts runs as needed 


