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Factory Tralning
What is it?

Is it worth it?

This past March, I was given the opportunity to attend the John Deeve Fleet Customer Factory Techni-
cal Training School in North Carolina. In the twenty-six years I have been in this industry this is the
sixth such school I have attended. I have gone to the Jacobson Factory in Racine, Wisconsin twice, the
Toro Factory in Minneapolis, Minnesota, the Cushman factory in Lincoln, Nebraska and Club Car
factory in Atlanta, Georgia. Each and every one of these schools has been of great value to me as well
as my employer(s). Attending these schools deepened my knowledge of a particular manufacturer’s
equipment. Furthermore, the experience provided invaluable information to diagnose and troubleshoot
specific electrical and hydvaulic systems no matter the brand or color of equipment.

While it has been over ten years since I last attended
a factory service school, which by the way, is before they
started putting electronic control modules on equipment,
it was a great experience and I’m happy that I was able to
take advantage of this opportunity. The information passed
on at any factory training school is astonishing, especially in
the short amount of time that you are actually there.

This is the 2500A minus hydraulic reel motors, hoses, lift
valve etc. This unit eliminates 160 potential leak points.

The first day at John Deere began with a brief his-
tory of the company. Did you know that Deere has only
been in the Golf & Turf Industry since 19872 It is appar-
ent that John Deere has made some extensive changes to
their equipment since their early beginnings and continues
to do so today. The rest of the day was spent covering the
fundamentals of electrical and hydraulic systems. We
learned all the symbols found in electrical and hydraulic
schematics. The day ended with a trip to the factory shop
where a John Deere 2653A utility mower was staged. The
mower had numbers placed on individual electrical com-
ponents and attendees needed to identify each part on a
worksheet. The same exercise was done on hydraulic
components, the only difference was one needed to deter-
mine where the component received its oil from and
where it flowed to next.

Day two was spent on the 2500A triplex greens
mower. We started with a brief overview of the electrical
and hydraulic schematics followed by a trip to the shop
where there were three 2500s set up with electrical and
hydraulic problems. Participants were split into groups to
diagnose and identify the problems on each of the
assigned machines. The object of this exercise was not
just to find the problem, but to diagnose the problem in
a systematic approach called “What’s Normal?” This
theme continued throughout the rest of the training and
taught the attendees to diagnose problems from the
standpoint of how a machine should operate properly.
This procedure of asking “What’s Normal?” forces the
technician to know how a machine operates properly.
Once proper operation is known, problematic issues can

(continued on page 32)
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Factory Training

. (continued from page 31)

be measured, diagnosed and cor-
rected. After learning this practice,
knowing how to read the electrical
and/or hydraulic schematic becomes
of great importance. Not to mention,
knowing where particular compo-
nents are located helps as well.

Day three began with an
overview of the 3225C and 3235C
fairway mowers and the 3245C
rotary mower. Once again, electrical
and hydraulic component location
and diagnosis of various problems in
cach of these machines were the focus
of the morning. A brief overview of
the Aercore 800 aerator was covered
followed by an overview of the
redesigned THX Gator. We spent the

afternoon on a tour of the John
Deere Factory where we saw the
assembly lines for the 2653A, 2500A,
3225C, 3235C and 3245C.

Attending the John Deere fac-
tory school is an experience T will
never forget. The event was one of
great magnitude that will help me to
view electrical and hydraulic problems
with broader insights than ever before.
It will encourage me to look at a spe-
cific problem and begin the thought
process of “What’s Normal?”. I know
it will save me time and reduce equip-
ment down time in the future.

For those of you who have never
been to a factory service school, I rec-
ommend finding a way to attend one.

It does not matter if it is a Jacobsen,
John Deere or Toro factory school. It
will benefit you and the facility you
work for in many ways. However,
when you do go, try to keep in mind
that you are there to get something
out of the class. That should be your
main objective for your entire stay.
Limit your extra curricular activities to
a minimum, especially the late nights.
Don’t make your time there a social
cvent but an opportunity to gain
knowledge. What you put in is what
vou get out. There is so much infor-
mation coming your way, vou need to
be at 110% to allow the data a chance
to register in your memory banks.
Attending a factory service school is a

1D 2653A

Gilbert Trujillo of Rio Grande Golf Club,

South Fork, CO. gets into the job
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privilege and should not be taken
lightly. Not only are representing the
course or company you work for, but
the distributor that sponsored you to
attend. There is a great deal of mate-
rial covered in a short amount of time
and your attention will only benefit
vou in the long run.

I would like to thank JW Turf,

Inc. for allowing me this privilege and
my employer, the Forest Preserve
District of Dupage County for mak-

ing it possible. | /
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Group looking over electrical schematics

No loss of torque.
* 4-wheel drive - Power through the roughest terrain

16400 104th. Ave.
Orland Park, IL 60467

(708) 348-8430

RTVSO0O0

The utility vehicle that's built
as tough as a tractor.

Hard working, dependable and tough: the Kubota RTV900.
* 21.6 HP diesel engine - Designed by Kubota engineers
» Hydrostatic power steering - Handle tight tums with ease
* Variable Hydrostatic Transmission (VHT) - No belts. No maintenance. g
* Hydraulic wet disc brakes - Smooth braking, even in mud and water
» Ground-hugging suspension - Fully independent front and semi-independent

rear suspension
= 4 different models - General, worksite, turf and recreational

Martin Implement, Inc.

EVERYTHING YOU VALUE
Eww Kubota cond
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DARRELL KOELPER

PRESIDENT

GOLF COURSE
CONSTRUCTION & REMODELING

KOELPER MARENGO, IL
GOLF COURSE
CONSTRUCTION oFFice: 815-568-8382
FAX: o -
COMPANY FolE: ‘Bis oas aees

Legacy Products

Turf and Ornamental Supplies

Jeff Leuzinger

P.O. Box 485
Hampshire, IL 60140

847-627-0538

Deter Leuzinger Consulting, Inc.

Bayer
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Kerry Anderson
Field Sales Representative

@ 360 Schaumburg Rd.
Streamwood, IL 60107
(630) 830-7405
FAX (630) 830-9652
CLAUSS

BROTHERS, Inc.

GOLF COURSE

CONSTRUCTION AND RENOVATION
LARGE TREE MOVING

On Course and the MAGCS thank our May advertisers.

/ iCCURA E
ANK

ECHNOLOGIES
- Precision Tank Tightness Testing

- Upgrades for Tanks & Leak Detection Systems
- Install Underground & Aboveground Fuel Tanks
- Removal of Tanks

Your Complete, Professional Tank Experts
Please contact us at:
1-800-773-Tank or 630-375-6121

Accurate Tank Technologies
Aquatic Weed Technology
Arthur Clesen, Inc.

BASF, Inc.

Bayer Environmental Science
Brookside Laboratories Consultant
The Bruce Company

BTSI

Burris Equipment Company
Central Sod Farms

Charles J. Fiore Co.
Chicagoland Turf

Clauss Brothers, Inc.
Commercial Turf and Tractor
DHD Tree Products
Dirt-N-Turf Consulting
DryJect Chicagoland
Dunteman Turf Farms
GreenCycle, Inc.

GRO Horticlutural, Inc.
Growing Solutions, Inc.

H &E Sod

Halloran & Yauch
Hollembeak Contruction
Huber Ranch Sod Nursery
Hydrologic

lllinois Pump, Inc.

Johnson & Associates

W Turf

Kaplan Trucking and Paving

Koepler Brothers

Legacy Products

Lemont Paving Co.

Lesco, Inc.

Lohmann Golf Designs

Martin Design Partnership Ltd.

Martin Implement Sales

Master of the Links

Nels J Johnson Tree Care Experts

0Old Dutch Sand Company

On Target Animal Control

Palatine Oil Company

Patten Industries

Peter Leuzinger Consulting

Prime Turf, Inc.

Raymond Hearn Golf Course
Architecture

Riverwalls Ltd.

Shoreline Sand

Syngenta

Timberline

Turf Professionals Equipment Co.

Waupaca Sand & Solutions

Wild Goose Chase
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“Golf Course Work
a Specialty”

LEMONT PAVING CO.

EST. 1957

MURPHY"'S

11550 Archer Ave., Lemont, IL 60439
(630) 257-6701 = FAX 630-257-5194

BRYAN WOOD 1-800-748-7497

COMMERCIAL TURF & TRACTOR

Deep Tine Experts

@ Sales « Contracting WaterWick

_ Terra Spike

MASSEY & Wiedenmann Torra Comity .““"' Biay,,

Tarra Top
AUTHORIZED DISTRIBUTOR
FERGUSON Bryan Wood, owner
ommMmercIamumanairacior corn

WA

Terra Care Products, Inc T.I.P., INC.

Terra Topper, Terra Broom, Greens Spiker/Seeder

Terra Pick up Sweeper Amazone/Groundskeeper

Terra Areator Amazone/Combo Seeder
JOHNSON AND ASSOCIATES

of Lombard, Inc
ROGER O. JOHNSON
630-620-8198 - FAX 630-620-8119
Mobile 630-215-3325 E-Mail: [OlasSoC@aotcon)
Member
MAGCS I[TF
NWIGCSA CIGCSA

109 E. Washington Bivd.
Lombard, IL 60148-2637

SOIL and WATER

SCIENTIFIC ANALYSIS
V.J. ZOLMAN & SON

Turfgrass Soil and Irrigation Water Specialists Since 1964

Locally based services include Physical Soil Testing,
Tissue, Lime and Auduborn/Environmental Analysis

Fax (630) 964-9769  Tel (630) 964-9702

7100 Blackburn Ave. * Downers Grove, IL 60516
Lab Services by Brookside Laboratories Inc.

24-Hour Emergency Service
Call 847-ILL-PUMP (847-455-7867)

¢ WE RESPOND! ¢

Sales = Service * Parts

James "Big Jim" Shanley

ILLINOIS Phone: 847-439-9205 exr1 238
Fax: 847-439-9388
PUMP, INC. E-mail: [imemnoispamp.cornj
2525 S. Clearbrook Drive + Arlington Heights, lllinois 60005
Your reliable source for pumps, motors, equipment and professional service

Toll Free (888) TURF-888

Local (630) 545-2474
Fax (630) 545-2782

@-ON TARGET A.D.C.

On Target Animal Damage Control.
Specializes in the selective control of grubbing skunks
& Raccoons and Beaver removal. Our control

methods have proven to be100% effective in
major golf courses in the chicago area.

ON TARGET A.D.C.
PO BOX 469 CORTLAND, IL 60112 -
815-286-3073 [Pctecii@ix-netcom.com

e e oueene

Growinggolutions

Chr | ANC Lo

toll free: B00/816-4041

Warren Shafer fax: . ' 815/462-4036

email; waren@yourgrowingsolutions.com
P.0, Box 10359 New Lenox, IL 60451
mﬁm&lmns.m "'“JJ
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MIDWEST PERSONALITIES

Favorite Professional Sports Team: Da Bears

Favorite Pro Athlete: Dwayne Wade

Favorite Pro Golfer: Gary Player

My Handicap Index: Never established but it’d be 20

My favorite place to play golf is: Glen View Club

My best/most memorable round ever: Indian Creek,
Omaha, NE with my dad and brother

The most interesting/exotic place I’ve ever traveled is:
San Diego

The book I've been recommending lately: Love and
Respect, by Dr. Emerson Eggerich

The last great movie I saw was: Narnia

In my spare time, I enjoy: Any time hanging out with

Name: Alan Perkinson my wife and children

Course /Club/Company: Broken Arrow Golf Club Three words that best describe me: Fair, determined,

Job Title: General Manager Wi loyal . g o . d

MAGCS member sifce: 1997 hat I enjoy most about my job: The variety, and ever-

o present challenges
Date of Birth: 04/14/74 What I dislike about my job: Unreasonable player

Place of Birth: Danville, IL expectations

Current Residence: Lockport, 1L I’m a Midwest member because: I enjoy the friendship

College/Degree: B.S. in Ornamental Horticulture, and fellowship of my peers (definitely I will con-
Univ. of IL @ UC sider MAGCS as my peers no matter if my job

Spouse/Children: wife Kerry; sons Caleb and Ben- title changes.) ",

jamin; daughters Hannah and Sarah

My favorite childhood memory is: swimming in San
Antonio’s Alamo on a family vacation

My personal hero: Mike Lavin (Broken Arrow Golf
Club mechanic)

My professional mentors: Jeff Leuzinger (U of IL alum
and took a chance on me) and Ken Shepherd ¢ USGA bunker sand

Favorite Actor: Mel Gibson * Top dressing sand

Favorite Musical Performer: Chris Rice S'Cars pati: ieteria

Your source for USGA quality golfcourse

aggregates throughout the Midwest.

LYo - « Rip Ra

Favorite Restaurant: Mongolian Barbeque % LirF:!estzne aid Grawil

Favorite “Pig Out” Food: Anything Mexican SHORELINE
s ‘ | SAND COMPANY |
Favorite TV Show: The Apprentice Phone: 219.878.9991 = Fax: 219.878.9989

Favorite Color: Green 301 West U.S. Highway 20 » Michigan City, IN » 46360

LS ~ n ~
pirt~n~Tu,,

Consulting, Inc.

David Marquardt - Consulting Agronomist
630-251-1511  Dave@dirt-n-furf.coni |waw.dirt-n-turf.com |I

Soil, Tissue, Irrigation, & Physical Analysis - Cultural Consultation - Audubon Certification
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MAGCS IN MOTION
Luke Cella MAGCS Executive Director

News from the inside of MAGCS

e Fresh from the MAGCS Board of Director Meeting in
April - the board approved the GCSAA’s request to
include the definition of a golf course superintendent in
all affiliated chapter by-laws. Look for a vote this Novem-
ber at our annual meeting to approve the verbiage:

“A golf course superintendent is one who is entrusted
with the management and operation of the tract of
land defined as a golf course, including involvement in
construction and maintenance of golf courses and
related equipment.”

If there is any discussion on this point, please direct it to
Phil Zeinert, CGCS, Chairman of the By-Law Committee.

* All MAGCS Member’s should have received their
membership certificate and membership card as well as
the new directory by now. If not, please call and we
will send you one out ASAP.

¢ Did you sign up for email delivery of MAGCS infor-
mation and haven’t seen anything from MAGCS?
Check your junk email folder. Some of the mail servers
think we are spammers (not sure why, we only sell
career advancement and good times at our monthly
meetings). If you find one of our emails in your junk
email folder, right click on it and scroll down to “add
sender to safe sender list” to ensure you see all of the
emails coming from MAGCS in the future.

* Got PDI: GCSAA’s first mass renewal deadline is July 1,
2006 for the first group of Golf Course Superintendents
to keep their Class A status. If you need help please con-
tact GCSAA member services at 800-472-7878 or call
MAGCS office 630-243-7900. Don’t forget to register
your pesticide license; it is a requirement of PDI.

® FYI- the following are the members of MAGCS that
have volunteered to serve on GCSAA committees and
task groups. Please feel free to contact them if you
have ideas or concerns related to their assignments that
they could bring forward to GCSAA.

- Bob Maibusch, CGCS, MG - Assistant Super-
intendent Task Group

- Paul Vermeulen, USGA - Career Development
Committee

- Leonard Berg, CGCS — Election Committee

- Dan Dinelli, CGCS - Environmental Characteristics
of Golf Course Advisory Panel (Chair) & Integrated
Plant Management Advisory Panel (Both are sub
groups of the Environmental Programs Committee)

- Tom Fermanian, PhD, Research Review Task Group

- Erwin Mckone, CGCS - Online Education Task Group

- Tommy Witt, CGCS — Online Education Task Group

- Fred Behnke, CGCS - Strategic Communications
Committee

- Jon Jennings, CGCS- Strategic Communications
Committee

- Luke Cella — Chapter Executives Task Group (Chair)
& Chapter Relations Committee

® The Scholarship Committee is going to utilize the

Monthly Meeting on August 21 (McHenry CC) as a

fundraiser in an effort to double the scholarships gifted

in 2007. Individuals, Clubs and Companies will be

encouraged to help achieve this worthy goal through

tee sponsors. Look for information, or contact Tim

Anderson, CGCS. \
sl ket

Don’t miss the next issue of On Course
* Intraseeding Issues Answered
* Protecting Your Toolbox
* A recap of the year's first Monthly Meeting
in Bullsheet

For a healthy terway,
maRe one call.

We manage aquatic plants,
control algae, conduct water quality
testing, stock game fish, and install
aeration systems and nuisance geese

deterrents, all with an environmentally
sensitive approach.
Look to us for product equipment
and sales as well.

P AQUATIC WEED
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For A Professional Consultation,

Call Rich Rollins at (630) 893-0810

email: [ichrollins@aquaticweed.con} or [Fww.aquaticweed.con].
A division of Clarke Envh I Mosquito Management Ga. Ine.
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