2000 MAGCS SURVEY

\l](\i ll]( L“\ (}1\; athy Miles Ralston Editor

Says...

Editor’s Note: Eavlier this vear, all class A, B, C and E members of the MAGCS received
the 2000 MAGCS Survey. Nearly 51% of survey recipients returned completed surveys—
a very vespectable, and statistically valid, response vate. In recent issues of On Course,
MAGCS president Don Ferrveri bas alluded to survey vesults in columns pertaining to the
Midwest Golf House Complex at Cog Hill and proposed changes to the dues structure.
The following article highlights vesults of the general section of the 2000 MAGCS Sur-
vey; to obtain a detailed copy of survey vesults, contact George Minnis at 630-406-5356.
The MAGCS heartily thanks Mike O’Neill of Master of the Links, Inc., who donated
time and money towards the preparation of a beautifully formatted final report on the

tabulated survey results.

In completing the 2000 MAGCS Survey, class A, B, C and E
members responded to a general section, then proceeded to a special
section customized to membership class. Of the 288 surveys returned,
170 came from class A/B members, 40 from class C members and 78
from class E members.The general section revealed that a majority of
respondents—almost 30%—had been Midwest members for four-nine
years. Another 23% tallied 10-15 years of membership. More than half
of respondents boasted 10+ years of membership. By and large, this is
a veteran group. Geographic representation among respondents was
diverse. Some 43.7% of respondents characterized their club/company
as being located “west,” 35.9% said “north” and 16.7% said “south.”
Not surprisingly (given Lake Michigan), only 3.7% said their home base
was “east” or “other.”

Meetings/Outings

Responses varied widely to the question, “During the past year,
how many MAGCS monthly meetings/outings have you attended?”
Nearly 14% said “0,” with 12.6%, 16.8%, 13.7% and 13% answering,
respectively, one, two, three or four. Almost 20% of respondents
attended five or six meetings over the past year. Most members, it
seems, attend at least one meeting per year, and a substantial group of
members frequently attends meetings.

More than half (55%) of respondents claimed their meeting atten-
dance compared to past years has held steady. However, almost 28% said
their attendance has decreased. By and large, to the tune of 82.4%,
members” employers assume monthly meeting expenses. Another 8.4%
of employers partially pick up the tab. Related to outing prices, nearly
89% of respondents felt that the current cost of these meetings was fair;
opinion was split regarding the highest price respondents would pay for
the monthly golf outing. Nearly 21% would max out at $50-65, another

(continued on page 32)
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(continued from page 31)

28.8% said $66-75,
answered “$96+.”

while 30.6%

Regarding meeting format,
67% of respondents said they were
very satisfied or somewhat satis-
fied with the structure, with
another 29% weighing in as neu-
tral or expressing no opinion.
“What about increasing the edu-
cational time and awarding credit
toward the PDI?” commented
one respondent. “Well-organized
and a good mix of social and edu-
cation/meeting time,” voiced
another respondent.

Some 90% of respondents
supported the presence of educa-
tional speakers at meetings,
although the 10% who did not
were a vocal minority. Commented
one respondent, “Superintendent
interaction is more valuable.” Said
another, “I learn more in discus-
sions with other superintendents,
although I enjoy education at non-
golf sessions.”

The  majority  (58.4%)
wanted education prior to golf
(another 22.3% had no opinion in
the matter). Said one respondent,
“I think that the golf outings are
very well-planned. We need to fit
the education in when everyone is
fresh and paying attention.”

Some 67% of respondents
agreed with the current program
of cosponsoring the October golf
meeting with the Illinois Turfgrass
Foundation in support of turf
research; another 25% were ncu-
tral on the topic. Regarding
whether the MAGCS should con-
tinue to offer social events (e.g.,
Kane County Cougars outing,
dinner dance, etc.) outside of
monthly meetings, a whopping
92.3% said yes. “A good opportu-
nity to socialize with other
members and their families,” com-
mented one respondent. “The
offer of alternate social events can
never hurt,” said another.
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Midwest Golf House
Complex at Cog Hill

In deciding to go forward
with establishing a presence at the
forthcoming Midwest Golf House
Complex, members of the Board
of Directors acted upon a wealth of
information and support manifest
in survey results. A mere 7.4% of
respondents  felt the MAGCS
should not consider joining the
CDGA, TJGA, WGA and other
prominent golf industry organiza-
tions at Cog Hill. One respondent
wondered, “What would be the
cost in doing so?” (The answer to
this question, apparently, is that
the cost will be relatively nominal.)

Scholarships

Nearly 44% of respondents
said they had at least one child who
would attend college within the
next 10 years. Some 26.4% had two
or three children who fit the bill.
Not surprisingly, then, 63.2% of
respondents felt the MAGCS
should offer a college scholarship,
with 16.8% saying “no.” “The
MAGCS should emphasize educa-
tion,” said one respondent.
Commented another, “There seems
to be an abundance of people look-
ing for a superintendent’s job.
More scholarships will deflate the
value of sitting superintendents.”
(Do take note that the MAGCS
scholarship is not tied to any partic-
ular field of study. The scholarship
is intended for the children of
members who are good students
and present with financial needs.)

Internet Usage

Internet reliance among
MAGCS members is still far from
universal, survey results suggest.
Only 15% of respondents favored
receiving MAGCS announcements
via e-mail; 65.4% preferred “snail
mail,” while 20% had no prefer-
ence. Interestingly, however, only
7.4% of respondents said they did
not have Internet access. Almost
54% had used the MAGCS Web
site (magcs.org); another 38.7%

had not. Among those who
accessed the MAGCS Web site,
31.8% used the site primarily from
home, 38.2% primarily from the
office/golf course and 30%
weighed in with “both equally.”

Several respondents propos-
ing changes to the Web site
commented, “Get rid of pass-
words.” Another wanted to see
“links to commercial Web sites
and other industry Web sites.”
“No changes, just more participa-
tion on the message board,”
voiced another.

Hospitality
The MAGCS hospitality room
at the GCSAA national meeting is a
conference highlight for many
(continued on page 34)
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members. Somc 68% of respon-
dents were cither very satisfied or
somewhat satisfied with the hospi-
tality room (21.8% had never
attended). “Best in the nation! Way
to go!” enthused one respondent.
“Members and especially the Board
should mingle and make others that
don’t attend so often feel wel-
come,” commented another. “Nice
job, guys! Keep up the great work!”
said another respondent. “Have it
at a restaurant/bar—rent the
place,” suggested one respondent.

The hospitality room is an
expensive undertaking, sponsored
jointly by the MAGCS and gener-
ous vendors. Regarding what
percentage of the hospitality room’s
cost the MAGCS should absorb,
12.9% of respondents said 1-10%,
15.3% answered 21-30% and 8.6%
answered 91%+. A substantial 42.3%
said the MAGCS should support
41-50% of the expense.

Dues Structure

Nearly 82% of respondents
expressed satisfaction with the cur-
rent MAGCS Board of Directors

Oy Course With the Prics

(17.2% had no opinion), while
86.1% felt that the MAGCS ade-
quately served their needs (9.3%
had no opinion). A substantial 67%
said they would support a dues
increase if it were necessary for the
Midwest to continue operating at
current standards; however, nearly
20% said they would not support
such an increase (13% had no opin-
ion). “How much [of an
increase]?” wondered one respon-
dent. “I would have a hard time
sclling an increase to my board,”
commented another.

Regarding how often the
MAGCS should analyze its costs
and dues structure, a majority of
respondents, 68.4%, answered
“every three years.” Nearly 29%
felt that every year was valid. Some
22.6% had no opinion. Said one
respondent, “We all know from
preparing our own budgets that
there are cost increases every year.
Build in some kind of long-term
annual increases to compensate!”
Commented another respondent,
“Continual evaluation of the
chapter’s expenses will allow for

iclent (continued from page 2)

annual evaluation of current

revenue from dues.”

On Course

Some 90% of respondents
expressed that they were very satis-
fied (65.8%) or somewhat satisfied
(24.2%) with the current format of
On Course. “Newsworthy and infor-
mative,” commented one
respondent. Said another, “The 30-
day deadline is too long; articles in
summer are not timely. The flashy
style as compared with the old Bul/
Sheet appears to be cosmetic.” The
opinion of another respondent: “I
don’t like the continuation of the
articles to the back pages. I would
like the articles to go from one page
to the next.” (As a monthly publica-
tion, On Course already adheres to
an extremely tight production cycle,
but we are always striving to be
more timely. Continuation of arti-
cles is often a layout necessity AND
has the added benefit of allowing us
to intermingle editorial and adver-
tising content—our loyal advertisers
support the production costs of this

magazine.) _\ |

contrary to what I previously
stated, it might be the most impor-
tant—is respect. We all know what
respect means, but it is the one
value that grows upon itself. There
is no doubt that to earn respect
from others you must first respect
those around you. I do not take
these five words lightly; I find if I
constantly remind myself of who I
want to be, it is readily obtainable.

I know I can rely on my crew
to a man. I count on their loyalty,
pride and respect daily. This did not
occur overnight; it took, and still
requires, leading by cxamplc and
showing respect in return to them
and their families. I admire the work
and family ethics of my grounds
crew and find it disturbing to notice
a lack of these values in individuals
who have been given many more
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opportunities than they might have
received. I have brought up this
question of our character because
we need this foundation to build
strong communication. And yes,
strong communication is essential
for change to occur.

The MAGCS Board of
Directors has instituted many
changes over the past few years. I
feel that we have executed very
good decisions because our char-
acter has been in order. The
changes that have occurred in
every situation have been made in
the best interests of you, the
members. I am always available to
answer questions, field concerns
or listen to criticism. Keep in mind
that T will evaluate my character
and would like you to do the
same. I have enjoyed working

with the MAGCS Board during
these past eight years. I can assure
vou that I, like the rest of the
Board of Directors, am here to
improve and contribute to the
betterment of our Association.
There are no hidden agendas,
only the desire to do a good job, a
job to take pride in. Serving can
be a very thankless task at times,
but it is one we choose to do—
with integrity and honesty,
showing loyalty to the Associa-
tion’s heritage and respect for its
future. So, how did I handle
change this year? I think quite
well, and I hope you all agree. If
indeed the words of one of my
boyhood heroes are true, and
“nice guys finish last,” then I say
to you, Leo: I don’t mind if I fin-
ish last. God bless. _\ /
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[YWYW.ITages-0rg 35



mailto:rojassoc@aol.com
http://www.turfteam.com
http://www.magcs.org

NEW IN RENTAL!

80 hp dozer with hyrdrostatic
transmission and 9°4” blade

16400 S. 104™ Avenue
Orland Park, IL 60467

(708) 349-8430
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IMPLEMENT

TAKE CONTROL OF YOUR TURF !

Are grubbing skunks causing thousands of
dollars worth of damage to your course?
Are beavers having a field
day with your freshly planted trees?

On Target Animal Damage Control.
Specializes in the selective control of grubbing
skunks and beaver removal. Our control
methods have proven to be 100% effective in
major golf courses in the Chicago area. Stop
spending thousands of dollars on insecticides
intended to control the grubs.
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*Get to the Root of the Problem with
BioGain and Ganteen™!

The best way to promote healthy turf is to

| /. maintain healthy roots. BioGain® WSP*and

'/ BioGain® WSP®(Fe) are a great first start for a

roots maintenance program. Both biostimulants

come in easy to use Water Soluble Packets and are

| excellent at reducing the impact of stress and

I stimulating root growth through enhanced water
and nutrient uptake. In addition, BioGain(Fe)

conrains a 10% fully chelated iron for use with turf

that displays an iron deficiency.

For added efficiency, use Canteen™ yucca extract
based spreader and soil penetrant to deliver BioGain
more effefetively into the crown and root zone.
. BioGain and Canteen—the natural way to

N\ bealthy roots!
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LN BECKER

801 Dayton Avenue » P.O. Box 667 » Ames, lowa 50010
Phone: (515) 232-5907 » Fax: (515) 232-5961
Email: B OUCOO oo T W DO CO T TOT
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Buill

John Gurke, CGCS
Contributing Editor

DATES TO REMEMBER

October 10 — ITF Fall Golf
Day at Gleneagles Country
Club, Keith Fuchs host.
October 19 — University

of Illinois Turf Alumni Golf
Outing, Olympia Fields
Country Club, Dave Ward,
CGCS host.

October 26 — GCSAA’s
“Managing On The Job
Behavior” seminar (0.7 CEUs)
in Rockford, IL.

October 30-31 — Illinois
Arborist Association’s 18th
Annual Seminar/Trade Show
at Pheasant Run Resort in

St. Charles, IL—more info

to follow.

ssssssssssnasans SEsEsERsRsRRRERBRRERS

November 9 — MAGCS 48th
Midwest Turf Clinic and
Annual Meeting at Medinah
Country Club, Dan Quast,
CGCS host
November 29 — Second
Annual U of I Alumni
Breakfast at NCTE.

January 17-18, 2001 —
GCSAA’s “Managing People
For Peak Performance and

Job Satisfaction” seminar

(1.4 CEUs) in Oak Brook, IL.

Congratulations to Dave (Junior)
Braasch of Hughes Creek Golf
Club, whose June feature article,
titled “Be a Lifesaver! Basic Med-
ical Procedures You Should
Know,” was reprinted in the
August issue of The Green
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Breeze—the publication of the
Greater Cincinnati Golf Course
Superintendents Association. 1t’s
always nice to see our members—
ESPECIALLY those who
contribute to this magazine—
published elsewhere. Green
Breeze previously has reprinted
articles originally seen in On
Course by Don Ferreri of Seven
Bridges Golf Club and Mike
Mumper, CGCS of Park Ridge
Country Club. Your dedication
to this association and its publica-
tion are being recognized, guys.

------- sasass Sssssssensnnns

Paul Voykin of Briarwood
Country Club, featured in Sep-
tember’s “Ask the ‘Expert™
column so eloquently penned by
Brad Anderson of Midlane
Country Club, recently gave a
presentation on the importance
and value of teamwork in an
organization in—of all places—
Acapulco, Mexico. Most of us are
happy to be invited to O’Hare
In-Focus for a market research
panel discussion.

As mentioned in Dates to
Remember, the Illinois Arborist
Association’s 18th Annual Semi-
nar/Trade Show will be held at
the end of this month at Pheas-
ant Run in St. Charles (home of
the NCTE). The two-day confer-
ence will feature numerous talks
by noted experts in the field of
arboriculture, sessions for the
new tree worker certification
(also in Spanish), and an
expanded trade show (from the
previous 6,000 square feet to
33,750 square feet). Contact
April Toney toll free at 877-617-
8887 for details.

T
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Listen up, all vou Penn Staters—
you now have a Web site for turf
program information. The site
contains educational program
information, research reports,
outreach activities, and faculty,
staff, and graduate student con-
tact information. The address is
turf.cas.psu.edu/.

A newly published bulletin, enti-
tled Factors Affecting Green
Speed, is now available to golf
course managers and golfers
alike. The four-color publication
by the Ohio State University and
Penn State University covers
management practices that affect
ball roll on putting greens. Writ-
ten by Patty Sweeney, George
Hamilton (great smile, always
tan) and Karl Danneberger, it is
available FREE by contacting
vour USGA Green Section office.

The 2000 GCSAA Legacy Award
winners have been announced,
and among them is Sean A.
Mogle, the grandson of John C.
Ebel, retired golf course superin-
tendent from Barrington Hills
Country Club. Sean attends the
University of Illinois at Cham-
paign-Urbana majoring in
comparative literature and eco-
nomics. Congratulations to both
Sean and proud grandpa John.
MAGCS sends out its deepest
condolences to Brian Green,
CGCS of Sunset Valley Golf
Club and his family on the loss of
Brian’s mother.
Congratulations to Verlyn
Strellner, CGCS of Glencoe
Golf Club, who took advantage
of the Illinois Municipal Retire-
ment Fund’s early retirement
incentive and did just that after
30 years of contributing to the
fund. Word on the street has
it that Verlyn will embark on
a second career with the World
Wrestling Federation’s fledgling
Senior Tour. Best of luck to you
(continued on page 40)
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In most cases, the value is extraordinary as trees are part of the field of play.

Let our team assist in protecting and enhancing the trees that are so much a part
of your course.

With more than 100 professionally trained arborists located in 10 Chicagoland
offices, we are able to respond quickly to the challenges of golf course tree care.

HENDRICKSEN * Pruning
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For the office in your area, call (847) 394-4220.




the Bl sheet (continued from page 38)
and your family from all of us at
MAGCS, Verlyn!

The August 22 MAGCS meeting
at White Deer Run (Joseph Meier
host) turned out wonderfully from
every aspect. To start things off,
the well-attended education por-
tion of the event featured Dr. Don
Hey, who gave a very enlightening
talk on wetlands and their roles in
golf courses. Dr. Hey provided
some very interesting history of
our area, including specifics on the
vast populations of beaver that
once inhabited it (you don’t miss
them ‘til after they’re gone). The
golf event—the annual college
championship—was bitterly fought
to the end (and bitterly disputed
afterward), and found a couple of
“new kids on the block” taking
honors: First place went to the
team from Michigan State (Chad

=] ‘

Ball, CGCS, Conway Farms G.C.;
Paul Bastron, CGCS, Glen Flora
C.C.; Scott Armstrong, Conserv
FS; and Brad Krolik, Mistwood
G.C.). Second place was nabbed
by newcomer Joliet Junior College
(Rich Daly, Water Management
and Design; Don Ferreri, Seven
Bridges G.C.; Jeff Smith, Spring-
brook G.C.; and Dave Gelino,
Seven Bridges G.C.). Third place
was occupied by the team from
Penn State, whose team of Greg
Coyne, Kankakee C.C.; Jay
Druhan, Palos Hills Municipal
G.C.; Mike Sauls, CGCS, Butler
National G.C.; and Dave Louttit,
Scotts, barely squeaked by always-
the-bridesmaid-never-the-bride
[llinois (Randy Wahler, CGCS,
Knollwood Club; Al Pondel,
CGCS, Deerfield G.C.; Carl
Hopphan, ITF; and Tom Healy,
Layne-Western). After golf—and a
slight rain delay—we were treated
to an outstanding array of food,
compliments of Chef Victor. 1
doubt many attendees ate dinner
once they got home . . . MAGCS
thanks Joe Meier and his grounds
staff for a great course, and White

| Host Joe Meier receives
. the treasured framed

truly, John Gurke. Side note:
You, too can have one of these
things—just host a meeting!

Chef Victor and food and beverage manager Chrissi pulled out all the stops,
including this beautiful ice sculpture of the MAGCS logo.
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Deer Run for its wonderful hospi-
tality throughout the event—great
job, folks!

Lastly, there is nothing new to
report about Oscar Miles,
CGCS, Merit Club...

For those of you into turf IPM
and the Internet, check out
www. Interactuive Lurf.com] which
is now up and running while
under construction. Interactive-
Turf is the pest-monitoring/
forecasting program being
developed by Drs. Hank Wilkin-
son at the U of I and Randy
Kane of the CDGA. Also,

watch your mail /e-mail for
program updates and subscrip-
tion information for fiscal 2001.
Steve Partyka at White Pines
Golf Course has about 700 Toro
irrigation heads for sale at $20
apiece. All 650s, 670s, and 690s
are in good condition. Also for
sale are two Gould pumps and
two Worthington pumps and
motors. Call Steve at 630-766-
9579 for details.

Assistant superintendent position
open: Deer Valley Golf Course in
Deer Grove, IL. Course descrip-
tion: Daily fee /public, 27 holes,
under construction. Require-
ments: degree/certificate in
turfgrass management or related
field. Experience: two years in
golf course management—irriga-
tion repair, fertilizer and pesticide
application; construction experi-
ence a plus. Must possess ability
to obtain Illinois pesticide appli-
cator license. Salary: commensu-
rate with experience. This is an
excellent opportunity for grow-in
experience at a quality facility in
northwest Illinois. Apply to Troy
Evans, golf course superinten-
dent, ¢/o Deer Valley Golf
Course, 3298 Hoover Road,
Deer Grove, IL 61243,
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