
Aerate 18 greens in 3 hours
withoutaisrupting play
or an average fairway in about 2 hours

For greens and lees, AerWay's new
tow-behind Greens Express penetrates
6" without cores, and won't disrupt play.

The roller leaves greens instantly
playable. Aerway lets you aerate
whenever you want, for better turf
conditions, and happier golfers.

For lalrways and roughs, patented
AerWay Shatter Tines relieve com-
paction 7" and deeper. Recovery is fast: a
mowing pass the opposite direction and
you're ready for play. No complex
machinery. No cores. No pro. Take a
look at Aerway today.

For the name of your nearest
dealer contact:

Tee Shot Marketing Inc.
800-950-4288

Turf aeration easy enough to do today
www.aerway.com

AerWay is manufactured by the Holland Group of companies.
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Palatine Oil Co., Inc. + P.O. Box 985 + Palatine, IL 60078
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Turf 2000: Looking Out. Looking In (continued from page 10)

• Experienced and licensed applicator provided.

You would be hard-
pressed tofind too many
golf turf maintenance
operations that do not
have a multicultural
workforce that includes
Spanish-speaking or
other ethnic groups.
As a result, golf turf
managers have recog-
nized the importance
of developing commu-
nication skills that
help maximize their
human resources.

~
ARTHUR CLESEN INC.

(847) 537-2177 Fax: (847) 537-2210
(708) 444-2177 Fax: (708) 444-2199

543 Diens Dr. Wheeling, IL 60090
8050 W, 186th St. Tinley Park, IL 60477

• Mass output is
computer
controlled

• Extremely
accurate
applications.

• 1000 lb. bulk
bags available

management teams (superinten-
dent and assistant superintendent)
become more transient, a well-
managed workforce, both
technically and socially, will insure
that course quality will not be
reduced. Honoring the diversity
of your workforce is win-win for
the entire operation and staff. In
fact, all the wonderful advance-
ments that may be available to our
industry in 2000 and beyond will
be useless unless we have a com-
petent and valued staff to
implement our management
schemes. So in the end, the best
prediction for the future is that
people still matter and with
improved understanding of each
other, technology really has the
chance to make the world a better
place. ~~

Clearly, as the demands on
golf turf managers increase and

fertilizers into water, the chemi-
cals are attached in their original
container to the sprayer. The
existing tank is filled with clean
water as usual and as the operator
proceeds to apply the chemical, it
is directly injected to the water,
not in the spray tank, but rather at
the nozzle. This eliminates the
need for mixing and loading areas
and especially for rinsing large
tanks that have been contami-
nated. Prototype units are under
development, and when com-
bined with the variable rate
technology that integrates
GPS/GIS information as well as
spectral radiance sensors, the pre-
cision of chemical application is
likely to increase and the environ-
ment will benefit.

Still, many have begun to
recognize that whether the cul-
ture is Spanish, Mexican, South
American or Asian, it is not just
about the language. Important
cultural issues exist that influence
work ethic, such as religious and
social issues. A significant amount
of research is being conducted
across the U.S. in the arena of
labor relations and human
resource management to improve
our understanding of a cultur:lly
diverse workforce and thereby
improve management systems.

Strength of Diversity
Some of the most popular

and highly rated GCSAA seminars
are the Spanish language series of
courses. You would be hard-
pressed to find too many golf turf
maintenance operations that do
not have a multicultural workforce
that includes Spanish-speaking or
other ethnic groups. As a result,
golf turf managers have recog-
nized the importance of
developing communication skills
that help maximize their human
resources.
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Custom Verti - Drain with MST
Schedule Today

(800) 743-2419
Two Operators and Two Verti-Drains on every job

Satisfaction Guaranteed

Mechanical Soil Technology
Jayson Morrison, Manager

Phone: (800) 743-2419

, reenCyc'e'M
Landscape Products

Bulk deliveries in the Greater Chicago area

COMPOST
Compost provides essential

micronutrients to make turf and
ornaments grow faster and healthier.
Composts ability to retain moisture
reduces drought shock. Its microbial
content improves soil texture for better
air and water circulation and reduced
compaction. After fertilizer applications,
compost retains added nutrients and
makes them plant-available as needed
- allowing reduced application rates.

• Divot repair mixes
• Top dressing high traffic areas -

fairways, rough, practice areas
• Preparing beds for ornamental plants
• Preparing soil for new seed or sod
• Backfilling when transplanting

Call
GreenCycle Incorporated

400 Central Avenue, Suite 200
Northfield, Illinois 60093

847-441-6606
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'1<IJ~')t'le T/L/B UNIT TAKE ~ONTllOL OF YOIJR TIJIlF I

MARTIN IMPLEMENT SALES, INC.
16400 S. 104th Ave.

Orland Park, IL 60462

(708) 349-8430

• A compact T/L/B diesel
tractor

• 35 horsepower
• Designed for

Loader/Landscape/
Industrial use

• CST transmission, hydro-
static power steering and
4-wheel drive

• Slanted hard nose hood
for better visibility and
durability

Are grubbing skunks causing thousands of
dollars worth of damage to your course?

Are beavers having a field
day with your freshly planted trees?

On Target Animal Damage Control.
Specializes in the selective control of grubbing

skunks and beaver removal. Our control
methods have proven to be 100% effective in
major golf courses in the Chicago area. Stop .
spending thousands of dollars on insecticides

intended to control the grubs.

-$- ON TARGET A.D.C.
P.o. BOX 469 CORTLAND, IL 60112

815-286-3039

ONE WAY TO
IMPROVE YOUR

WELL EFFICIENCY
~~

Thenormal operation of any water pumping system Inevitably lead
to less e"lclent well product/on due to pump war and well
plugging.
At Layne-Western we have the resources and expertise to provide
you with Innovative solutions to keep your water pumping system
operating at peak e"lclency. Our complete repair and maintenance
services help guard against costly breakdowns and quickly solve
problems that arise.
Call the Layne professionals with over 100years of experience in
the water supply Industry.

Iiwne-Ulestern Company
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"The (GCSAA) Board of Directors takes great pride in acknowledg-
ing Michael Bavier for ... outstanding leadership and commitment to
advancing the superintendent profession," said GCSAA president Dave
Fearis, CGCS. ~~

Michael Bavier
Receives GCSAA's

Distinguished
Service Award

The Board of Directors of the Golf Course Superintendents Association of America
(GCSAA) presented our own Michael Bavier with GCSAAJs 2000 Distinguished
ServiceAward (DSA) during last monthJs national conferencein New Orleans.

This honor recognizes Mike's outstanding contributions to the
This honor recognizes superintendent profession, and is an expression of gratitude by GCSAA

for the recipient's many efforts and achievements in advancing the golf
MikeJs outstanding course management industry.

contributions to Superintendent at Palatine's Inverness Golf Club, Mike is a past
th · ~ d president of the MAGCS (1975), served on the GCSAA Board of Direc-e supertn en ent tors and was president of the GCSAA in 1981. He currently volunteers

Profession and is an on the Chic~go District G~lf Association's. Turfgras~ Research Advisory
, Board. In thIS role, he contrIbutes to educatIonal semInars and workshops

expression ofgratitude and provides input into the direction of turf grass research. Together with
Gordon Witteveen, retired golf course superintendent and past GCSAA

by GCSAA for the director and Leo Feser award recipient, Mike has traveled around the
•• J world presenting seminars on the fundamentals of golf course manage-

reCtptent s many ment. The success of these seminars led to the publication of their book,
,~ d h. Practical Golf Course Maintenance, in 1998. Mike has been a GCSAA
eJJorts an ac teve- member for 33 years, and has been certified since 1976.

ments in advancing
thegolf course man-
agement industry.

Think pre-cooled potted bulbs for instant Spring color
We have two locations to service the Tri-State Area

Specializing in Custom Grown Annuals
for the Commercial Landscaping Industry

A sampling of our Spring & Fall collection includes:

E CLESEN

it
"& SONS, INC.

www.clesen.com

Aster Canna
Bacopa Caladium
Begonia Coleus
Brachycome Cuphea
Cabbage Daisy

Evolvus Ipomoea
Fuschia Ivy
Geranium Kale
Helichrysum Lantana
Impatiens Malo

Mum
Nicotiana
Pansy
Pentas
Petunia

Scaevola
Spike
Sprengeri
Sedum
Vinca

Evanston: 316 Florence Ave., Evanston, IL 60202 Phone: 847/869-2257
South Elgin: 540 South Drive, South Elgin, IL 60177 Phone: 847/695-1500
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ASK THE 16EXPERT"
Erwin McKone River Forest C. C.

Longing to Be
A "Great

Communicator?"
Insights from some of our industry's best

Doohh!
Beware! Although communication is critical, carefully consider

what and how much information is passed on. Some personal informa-
tion is good, as it allows others to recognize you as a productive
member of society. Caution should be exercised here; some personal
information should remain personal. So parking your new Cadillac next
to the president's is not recommended.

Didn't I already say that?
All of the gentlemen I contacted agreed that one-on-one communi-

cation, as compared to newsletters, is by far the most effective and easiest
way of informing others. Unfortunately, this method excludes 90 percent
of golfers, which brings us back to newsletters. If it is becoming painful to
write your club newsletter, it probably doesn't read any differently. Too
often, newsletters and postings are repetitious and lose any effectiveness.
If this scenario sounds familiar, try including some home lawn mainte-
nance recommendations and use catchy phrases or humor. John Gurke
does an excellent job of combining information and entertainment in
The Bull Sheet. We are visual creatures, and photos and flashy graphics are
real eye-grabbers. Newsletters can also serve as an opportunity to inform
others of continuing education and personal improvement efforts.

After thegolf cart ran over the ((nocarts)) sign) I took the time to straighten it. Next) we
pondered where communication had failed. ((Communication)) seems to be one of those
popular buzzwords. We hear it) say it and attempt to beproficient at it) but what does it
mean? In order togain further insight) I contacted a few of the effective communicators
in our industry and asked some key questions concerning an ambiguous subject.

Why communicate?
The need to communicate should be obvious to the golf course

superintendent. Any large operation that strives to achieve common
goals knows the importance of clear, concise, documented communica-
tion. The classic movie Caddyshack would sure be different had Carl
said, "Okay, consider it done" upon Sandie's instruction to "keel all the
goofhers."

If it is becoming
painful to write your
club newsletter, it
probably doesn)t read
any differently. Too
often, newsletters and
postings are repetitious
and lose any effective-
ness. If this scenario
sounds familiar, try
including some home
lawn maintenance
recommendations and
use catchy phrases or
humor.

Also, carefully think through the relaying of technical information.
We've all heard the saying, "A little information is dangerous," while too

(continued on page 18)
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Leading the Industry in Turf and Ornamental Management
Brian Baker 630-514-8744 I Eric Foerster 630-514-8750
Tim Keating 630-514-8997 I John Lebedevs 630-514-8745
John Meyer 630-514-8748 I Bruce Schweiger 630-514-8763

Harry O'Brien 630-514-8754
525 N Enterprise Street, Aurora, IL 60504

Office 630-499-1966 or 800-383-3230
Fax: 630-499-1971 or 800-457-7322

Where Success is based on a commitment topeople...

Construction Services to the Golf Industry
Your source for Golf Course Construction, Reconstruction & Improvement.

You have the Projects, Ideas & Needs. We have the Experience & Equipment to do
the jOb Right the First time.

Specialized
Equipment
suited to
Cleaning your
existing Golf
Course
Water
Features.

• New Construction
• Remodelling
• Irrigation
• Drainage
• Feature Shaping
• Trap Sand Replacement

IWater Control Structures.
Pond Cleaning •

New Ponds.
Pond Lining •

Cart Paths.

Many Trucks
Equipped with

High Floatation
Tires to

Minimize
Damage to your

Golf Course

CALL US TODAY!!

Lee Bruce (608) 836-7041 Dave Weber
Established 1953
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tine course maintenance. The
extent of our operations is lost on
the majority of the golfing public.
When possible, take the opportu-
nity to educate others on the
resources necessary to achieve an
elevated level of maintenance.

3) Newsletters are a challenge, rise
up! Find new topics. Use graph-
ics and trendy "golfspeak."

2) Give instruction. It may be
necessary to show workers
what you want: "No, Carl, the
gophers. "

1) Clarify objectives. This applies
to the information you give and
the information you receive.

What did he say?
With the adage "brevity is a

virtue" in mind, let's review some
key points from industry leaders
Mike Bavier, Dan Quast, Mike
Sauls and Paul Vermeulen.

Keep in mind that you are a
professional. Not everyone sees
what you see. A slight discol-
oration or insignificant dollar spot
needs no attention drawn to it. In
this business, we have no need to
go looking for problems. Will
your boss care about the slight
fertilizer striping on the 14th tee?
If the answer is no, then it is best
to address the source of the prob-
lem, correct it and move on.

If you can, please do so!
Most concur that the hardest

thing we must convey is the
amount of work necessary for rou-

Longing to Be a "Great Communicator?" (continued from page 16)

much information may cloud the are notified ASAP. Imagine a
real issue. Prior to speaking, it is golfer attempting to show off the
strongly recommended to consider course to a business associate find-
the consequences and how those ing the 5th green a 5th brown. No
receiving the information may use it one over the age of 12 likes sur-
(or abuse it). prises; if this includes your boss,

don't surprise him by divulging
information immediately to all
parties deemed appropriate.

I just wanted to help!
Always having a ready

response is not the best tactic in all
situations. Realize which problems
are yours to solve and which prob-
lems require the membership's/
owner's input. Steer clear of
political situations and keep com-
munication directed toward the
appropriate agenda. Comments
made off the cuff can sometimes be
misconstrued and have the potential
to cause problems.

Does anyone care?
Keeping your boss "in the

know" is crucial. Distressing news,
such as hydraulic leaks and disease
breakouts, are always received
better when the powers-that-be

Quality Energy Products
Since 1928

Consistent

Consistent

Consistent

I~
I S£Wke I

I Sml 5-lJP£ I
Diesel Fuels
Gasolines
Pumps
Heating Oils
Auto Trans Fluid

Greases
Engine Oils
Hydraulic Oils
Gear Oils
Tank Installation

Executive Blend Bluegrass Sod
Penncross (:I L-93 Bentgrass Sod

StrathAyr Soil-Free
42" Big Roll available

[11-) HUBER RANCH
• SOD NURSERY~

27310 W CASE RD
WAUCONDA, IL

(848)526-0007

6730 SOUTH STREET
TINLEY PARK, IL

(708)532-4723

RO. Box 188, Schneider, IN 46J76

800-553-0552 • (219)551-0552
www.hubersod.com
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ASK THE MAN WHO HAS USED IT.

We sell an air-dried, uniform and
free flowing top dressing.

Custom blended to your specifications
by our modern equipment.

The GreensGroomer™ moves
topdressings three ways for every

three feet of forward motion.

I would like to thank all of
the aforementioned for their par-
ticipation and for sharing the
information used in compiling this
article. ~~

10) Always be professional and
represent your profession
with the utmost dignity.

~ ~ rput IIUIi -
~eutt,~

\

5) Avoid the after-the-fact, hoof-
in-mouth disease; think before
you speak.

PRECISION BLENDED
TOP DRESSING

7) Politicians live in Washington
(D.C., not the state of).

6) Don't create "grill-room"
agronomists; end any simple
explanation with complex
chemistry that exceeds your
own understanding.

4) Realize the importance of one-
on-one communication and be
available!

8) Avoid surprising your boss; it
can cause heart attacks, job
openings and newly found
"free-time. "

9) Some turf is "for your eyes
only." Remember-minor
blemishes are minor.

• User Friendly
• No Lifting to Operate

HENRY FRENZER
Area Code 847

658-5303

620 Webster St.
Algonquin, Il

60102

IVIIDtNEST
T1.JRF & TRACTOR~~-

(815) 469 ..8500 (708) 301 ..8500
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FEATURE ARTICLE
Randy Kane, Ph.D.
Director of Turfgrass Programs, CDGA

Cantigny Experimental Green Update

Variety Trial
. Summary,

DIseases
and Other Notes

A 8) OOO-square-Jootexperimental green at Cantigny Golf Club was constructed in
1993-94) with most of the seeding finished by fall of )94. The southeast quarter of the
green (2) 000 square feet) was set aside for a variety trial. Most of the trial was seeded by
mid-September of )94) but several plots were added in June of )95. Since the summer of
)95 was extremely hot) the grow-in proceeded slowly and no meaningful data was
collected until spring of )96. We now have four full years (1996-99) of spring green-up)
turf quality) disease and other data for the selected varieties.
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