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President’s Message

Anyone who works with the public is well aware of those
individuals who like to complain. Superintendents are well
aware of those specific members who make an art out of
criticism. How do we effectively handle those complaints?

Preliminary research is suggesting that being the recipient of
complaints may contribute to excessive worry, burnout, and
perhaps physical ailments. Yet, inherent in the simple complaint
is a wealth of information. As a result, progressive
superintendents use the information to their benefit and find the
positive effects far outweigh any momentary discomfort.

In order to deal with a complaint effectively you should ap-
proach it in three ways: problem solving, a change of mind,
and future thinking. With this type of approach the basic com-
plaint can be seen as information rather than criticism; an op-
portunity for improvement; a displeasure with a situation rather
than a personal attack; and most important of all, a chance to
inform and get the complainer on your team.

When dealing with complaints there are several steps that will
help you succeed. 1. The first is to never promise what you
can't deliver. Set realistic expectations for your golfers.
2. Don’t deny that problems exist. What may be perceived as
a problem to a golfer may only be a misinterpretation but it still
exists in the eyes of the golfer until you explain the logical
reason. 3. Treat each complaint as unique. After accepting the
uniqueness, then explore. Why did it happen, and is it a symp-
tom of a bigger problem? 4. The next step is to react. After
you analyze the problem figure out what can be accomplished
with the solution. 5. Put the operations in motion to correct
the problem. 6. The final step, and most important, is to follow
up. The follow-up has two purposes. First, check to see if the
problem has been solved and if the individual who complained
is content. Next, follow up and verify that the golf course has
used the information provided by the complainer so that the pro-
blem will not occur again.

We all realize that not every complaint is a valid one.
However, you should give each complaint or criticism due con-
sideration. Half of the so-called problems on the golf course
are only perceived as problems due to a lack of knowledge or
mis-information. Through good communications and public
relations we can work wonders with complaints. Some of the
worst complainers can be converted to support your efforts if
you take the time to respond to their criticism in the proper
manner.

Bruce R. Williams, CGCS
President, MAGCS



Director’s Column

by Ray Schmitz

Wow — what a challenge this season has been. It started with
damaging floods in December, March, and May. The last flood
occuring May 25th. Since then there was been on significant
rainfall in the past 10 weeks. To complicate the situation I have
experienced a deep well breakdown and a rash of irrigation pipe
and sprinkler head problems as the irrigation system is used
to maximum capacity night after night.

As usual, golfers demands and expectations remain high and
we as superintendents are required to do that little extra. If it
is any consolation, I once worked for man who always enjoyed
a challenge such as this. He felt when situations for growing
grass were ideal then anyone could have a good golf course.
With his ability and determination he could present a quality
golf course even at times when mother nature did not cooperate.

A few bright spots have occurred this season — a new post
emergence herbicide that does an excellent job of removing
crabgrass in a new seeding has been offered by BASF Chemical
Co. with an EUP label. Also, a tip from Les Rutan at Beverly
Country Club explaining how to make soaker hose out of old
1’ irrigation hose has really helped to supply water to hard to
irrigate areas and eliminate a lot of hand watering.

Meanwhile, I have not entirely lost sight of my responsibili-
ty to the MAGCS as vice president. One of my duties is to set
up an operating budget and keep a watchful eye on the finances
of the association. Financially we are strong and now in a posi-
tion to establish a video library for use by the membership to
aid in training their employees in various aspects of the golf
course operation. This training and documentation is now re-
quired by law as part of the employees right to know act of 1989.

Lately, I noticed when I play golf during the drought condi-
tions that my drives are going a lot farther. I like to think that
I am getting stronger and becoming a better player and not tak-
ing advantage of the hard ground caused by the dry weather.
The true test will be in the MAGCS golf championship in
September held at Ridgemoor Country Club. Hope to see you
there.

Please Support
Our Advertisers

A Note From the President

Almost two years ago the Commercial Members Advisory Com-
mittee was formed. As the president of the Midwest Associa-
tion of Golf Course Superintendents I appointed Phil Taylor to
chair this new group. This committee was formed to give a col-
lective voice to the commercial sector of the MAGCS member-
ship. The committee is still in its infancy but it has a defined
set of goals and objectives and the group is an important part
of the entire association. Without the support of our commer-
cial sector, our association would not be able to operate the
various programs we offer at such reasonable prices. I would
appreciate it if each of you would take the time to respond to
the survey that has been developed by the committee. It will
help them in the upcoming year.
Bruce R. Williams, CGCS
MAGCS President

Commercial Members
Advisory Committee
M.A.G.C.S. Membership Survey

The following survey questions represent the attempts of the
C.M.A.C. to better understand the perspective, position, and
opinion of M.A.G.C.S. superintendent membership as it relates
to Class E (Industry Reps) members. Your cooperation in com-
pleting and returning the survey card will help your CM.A.C.
to better serve your needs.

As a Committee we thank you in advance.

1. Are Industry Reps doing enough to make you aware of
industry advances? (circle one)
Yes
No

2. The average Industry Reps works how many hours per
week? (circle one)
a. 20 to 30 hrs/wk
b. 30 to 40 hrs/wk
c. 40 to 50 hrs/wk
d. 50 to 60 hrs/wk

3. The average Industry Rep has an annual income of: (circle
one)
a. $25,000 to $50,000
b. $50,000 to $75,000
c. $75,000 to $100,000
d. over $100,000

4. Do you think an Industry Rep should sit on the MAGCS
Executive Board as a non-voting member? (circle one)
Yes
No

5. Rank the following occupations in order or credibility and
integrity: (1 highest, 6 lowest)
Club manager
. Golf pro
. Superintendent
. Club member
University professor
Industy Rep

-0 a0 o

(continued page 4)



WE'RE oY N7p
ON GROWING
THE BEST

This is our 25th year in the sod business &
we put all of our experience into producing the
best product possible. Our soil type is naturally
80-90% black sand. We currently have over 50
acres devoted to Penncross creeping bent sod
production(Also over 700 acres in "Executive
Blend" Bluegrass sod production). We deliver
all over the country and offer refrigerated
delivery whenever necessary. Our prices are
reasonable and, with literally hundreds of
satisfied customers, we're confident of our
quality.

So remember, the next time you think of
Penncross creeping bent sod, think of Huber
Ranch Sod Nursery, Inc.

IR

Rt. 41, Schneider, IN
1-800-553-0552 or (219)552-0552

HAS IT!

Everything you need

for professional
turf management.

eFertilizers *Control Products *Seed
e[rrigation *Equipment *Replacement Parts
*Golf Course Accessories ®Safety Products
eService Brochures ® Low Voltage Lighting

(800) 321-5325
Your Growth Partner

LESCO, Inc., 20005 Lake Rd., Rocky River,
Ohio 44116

6. The average Industy Rep has reached which education level:
(circle one)
a. High School only
b. 2 year college degree
c. 4 year college degree
d. Masters degree in related field

7. Are majority of your buying decisions influenced by the
level of Industry Rep support to the MAGCS? (circle one)
a. always
b. sometimes
c. occasionally
d. never

8. Rank the following sources of useful information: (1 most
useful, 5 least useful)
[J Trade journals
[J Conventions
[J Industry Reps
[] Extension and education personnel
[ Fellow superintendents

9. Are you satisfied with the following aspects of the National
Convention Hospitality Room? (circle one after each letter)
a. hours Yes No
b. size of room  Yes No
c. food Yes No
d. accessibility  Yes No

10. Which one of the following would you prefer as it pertains
to National Convention Hospitality Rooms? (circle one)
a. 3 nights status quo
b. 1 night extra special, (memorable)

No ‘“‘Ray Gerber Editorial Award”’
in 1991!

It seems that everyone expects everyone else to write articles,
and no one takes it upon themselves to contribute one. We have
had only 5 superintendents write an article in the past twelve
months.

Article 5 of the guidelines for the award state: **There must
be at least six articles in a qualifying year (September thru
August) to be considered. If less than six articles in any one
year, those qualifying will be carried over to the next year(s),
till there are six articles to be judged.”’

Those qualifying to enter for the award this past year and are
being carried over to 1992 are:

September 1990 — “‘Noise/Nuisance Ordinance’’ by Brian
Green, Sunset Valley Golf Club

November 1990 — *‘State of the Art in France’’ by Steve
Cook, Golf de Joyenval

December 1990 — “‘A New Green Construction Techni-
que”” by Nick Hongisto, Schaumburg Golf Club

March 1991 — ““Birth of a Video’’ by Jerry Mack, Lake
Bluff Golf Club

July 1991 — ““Inform Your Golfers’’ by John Gurke, Aurora
Country Club.



SETTING NEW STANDARDS
FOR PRICE

AND PERFORMANCE!

If you're looking for a
building contractor,
Contact the professionals at:

BN TIMBERBUILT SYSTEMS, INC. Il
P.O. BOX 218
CASCO, WI 54205

L.8.CC.
MAINTENANCE

C ALL BOB WATT§ AT
TOLL FREE: 1-800-443-8330

“So...you say you
need some trees,
custom transplanting,
or Par Ex fertilizer?”

* Speci Landscape Material
w""' . Cuslon': dlgnging

* Transplanting
NURSERY * Nursery Fertilizers

& ASEOCIATES. INC * Fred Opperman, Sales Manager

Rural Route 2, Box 26 * Huntley, IL 60142 = 708 669-5353 = FAX 708 669-1013

| DAIHATSU |

IJET

Multipurpose Vehicles

Lewis Equipment Co. has known for years of
the high-quality, low-maintenance performance
delivered by HIJET, Daihatsu’s multipurpose
utility vehicles.

The HIJET is powered by a whisper quiet 3
cylinder 30 Hp water cooled engine. Available
in 4 different body styles: Cut-a-way, Hydraulic
Tipper, New Larger Full Cab and Hydraulic
Liftpick/Tipper, you'll be able to do more work
with fewer vehicles.

Come in for a demo today on one
of the incredible HIJET Vehicles.
Call Avery Harris at 537-6110.

4 Locations To Serve You:

Home Office: Lewis Equip., Inc. Il Payline West, Inc. Payline South, Inc.
55 E. Palatine Rd 5220 5. Route 31 225 N. Randall Rd. 1945 Bernice Rd
Prospect His., IL 60070 Crystal Lake, IL 60014 St Charles, IL 80174 Lansing, IL 60433

(708) 537-6110  (815) 459-4555  (708) 584-8700  (708) 474-7600




MEMO

To:  Golf Course Superintendent
From: Experienced Memo Writer
Date: Today

Re: Tips on Writing Memos

Some of you may sweat over writing memorandums. Others
may find it a delight. Whatever, the more effective you can make
them, the better it will be for yourself as well as the recipient
of your memos.

Often, a well-written memo can be the difference in per-
suading someone to your viewpoint or in edging out someone
for a new job.

Here are some tips:

1. Know why you’re writing a memo. Write a purpose
statement to yourself that tells you what you expect your readers
to do or know when they finish reading your memo. Refer to
your purpose statement as you write to be certain you're stay-
ing on track.

2. Quickly let your readers know the reason for your
memo. Get to the point. Keeping people in suspense is for
mystery novels.

3. Anticipate reactions. Chances are your memo should
or will be read by anyone interested in the topic it addresses
... or you shouldn’t be writing the memo. Consider the perspec-
tives of all the possible readers.

4. Answer the questions they may have ... clearly. If your
memo shows that you are sensitive to others’ needs and interest,
your credibility will be enhanced.

5. Does your memo appear to be too long? Take time to
revise it. Be certain you say exactly what you want to say. Ex-
tra words dilute the strength of your message.

6. Polish your memo. Once you are comfortable with its
organization, look at the memo’s finer points.

7. Keep the tone of your memo natural. Read it aloud;
listen to the language. Does anything sound awkward? Depend-
ing upon the readers of your memo, you may use an informal
tone ... or a more formal one.

8. Be courteous.

9. Be factual.

10. Be specific.

11. Be brief.

12. Don’t write anything you wouldn’t say publicly.
Privacy isn’t guaranteed, even if you mark a document *‘per-
sonal’’ or ‘‘confidential.”” (Often, sensitive issues are best dealt
with face-to-face).

13. If you write a negative memo, wait a day before send-
ing it. Should you reconsider, shred the memo ... Wastebaskets
aren’t private property.

Strong writing skills can gain you visibility and respect. If
you find writing difficult, obtain a good writing handbook. Some
diligent effort can improve your spelling and grammar.

All types of writers continually seek to improve their skills.
Developing your memo technique is an excellent step toward
a good, clear writing style that will benefit you in many ways.

Credit: Hole Notes 8/91

A TRADITION

More than 60 years of
complete, dependable,
economical tree service.

1930

Sinc

Nels J. Johnson, Tree Experts, Inc.

Nels J. Johnson, Sr.
President
Nels J. Johnson, Jr.
Vice President

Karl G. Johnson

Vice President

Complete economical tree service for Private Estates,
Municipalities, Schools, Industrial Areas, Parks, Golf
Courses.

All phases of Arboriculture, Diagnosing, Pruning, Treating,
Transplanting, Fertilization, Hydraulic Spraying, Removals,
Stump Routing, Municipal Forestry, Chempotherapy for
elms, and other trees.

FULLY INSURED

MAIN OFFICE: 912 Pitner Avenue, Evanston, IL 60202

TELEPHONE: (708) 475-1877
FAX: (708) 475-0037
Hinsdale: (708) 325-0970
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Bent Sod That Fits
Your Course
ToaTee!

from tee to

green. ..

e PENNCROSS BENT SOD

* PENNLINKS BENT SOD

® PENNEAGLE BENT SOD

* X1-100 BLEND SOD

* A FULL LINE OF LANDS
SUPPLIES

Ilinois’ largest sod grower

3900 West 167th Street,
Markham, IL 60426

708-596-7200

Reach, Speed & Stability

Ford New Holland "Super Boom" skid-steer

loaders do more for vou:

* Reach - Loads center of six-wheel dump.

* Speed - Faster cycle times, speeds up
loading/unloading operations.

* Stabhility - Longer wheelbase with low
center of gravitv.

MARTIN IMPLEMENT SALES, INC. &P
16400 S. 104th Ave. —
Orland Park, IL 60462 {ENHOLLAND

(708) 349-8430

A good manganese
source from Scott

You've found it with Scotts, High Density
Fertilizer Plus 9.18% Manganese. It supplies plant-
available manganese to help correct and prevent
deficiencies. The small particle size allows a range
of feeding rates of nitrogen, potassium and
manganese for programming flexibility.

Ask your ProTurf. Tech Rep for details.

[

hod

David C. Louttit
Tel 219/663-1014

Bruce R. Schweiger
Tel 608/756-3912

PRECISION BLENDED
TOP DRESSING

Custom blended to your specifications
by our modern equipment.

Buy when you need —
Eliminate costly otorage

We sell an air-dried, uniform and
free flowing top dressing.

ASK THE MAN WHO HAS USED IT.

HENRY FRENZER

620 Webster St.
Area Code 708 Algonquin, IL
658-5303 60102




LAKE-COOK [F5) A Tradition You Can Grow With!
We’re The Experts On Custom Blended Grass Seeds

* Bent Grasses * Fine Leaf Perennial Ryes * Elite Blue Grasses

Three locations:

170 Cedar Avenue 27310 W. Case Road 6730 South Street CERTIFIED SEED
Lake Villa, IL 60046 Wauconda, IL 60084 Tinley Park, IL 60477 SPECIA.IJIST ON STAP‘F!
TEL: (708) 356-9600 TEL: (708) 526-0007 TEL: (708) 532-4723

Let Us Make The Grass Greener On YOUR Side Of The Fence!

RANSOMES

The Motor 180 is versatile enough to trim golf tees
and surrounds, ideal for large private and public
lawns, just the machine for maintaining smaller
playing fields. Its low profile design hugs the ground
giving outstanding stability and performance, even on
steep slopes. Instant response from the single foot
pedal control for forward or reverse drive gives the
ultimate in handling ability. Choice of 5 knife fixed
head and 7 knife floating head cutting units lets you
choose the right finish for your turf. With cutter drive
completely independent of ground speed the cutting
efficiency is maintained even when manoeuvring at
low speed. Units latch out of work manually.
Mechanical lift to units from the operator’s seat and
grasscatchers are optional.

Grounds for Ransomes.

ASK FOR A DEMONSTRATION NOW!
OLSEN DISTRIBUTING COMPANY
969 N. Pepper Road
Barrington. Illinois 60010
1-708-381-9333

Schroeder’'s Nursery, Inc.

TREES . SHRUBS . EVERGREENS
RICHARD A. SCHROEDER
DON VIRGENS
CARL DRAVIS

Specializing in Large Caliper Trees
We offer complete installation
TELEPHONE: 708—546-9444

23379 W. Route 60 — Grayslake. Illinois 60030 )
Located on Route 60 between Rt. 12 (VOLO) & Rt. 83 (IVANHOE)




Experiment at Cantigny

Tony Rzadzki, Asst. Supt.
Cantigny Golf Club

In the March 1991 issue of the Golf Course Management
magazine you may have read an article entitled ‘““A Non-
traditional Tee’’ written by Frank Rich. He is the superinten-
dent of the Cato Golf Club. Mr. Rich had a problem tee on
the fourth hole of his golf course. He had an extremely shaded
site from trees that did not belong to his golf course and could
not keep a well established stand of turf there. Mr. Rich decid-
ed to try an innovative technique to solve his problem. He in-
stalled a “*Novatee’' on a raised platform deck.

I'm sure many of you saw the Novatee at last winter’s con-
vention in Las Vegas. Well, I'm here to report that my boss
Mike Nass saw it also. And guess what, Cantigny Golf Club
now has a Novatee as well.

When the subject first came to light last winter [ was as skep-
tical as Mr. Rich was. ‘*Novatee''? *‘Artificial turf on a golf
course?"” **What a pain in the butt project this is going to be?"”
“Will it work?"" These were my first thoughts and reactions
to the whole idea. I tried to put off the installation of the new
tee after it arrived from Canada, but soon the higher ups were
wondering what happened to our $900 super tee. So I misgiv-
ingly bent to their demands and soon the project was underway.

We have some shady tee areas here, but our thoughts were
to install the tee experimentally on our semi-private lesson tee
of our driving range. We wanted to see how it performed and
if it performed as well as the tee at the Cato Golf Club. We
have future plans of possibly installing six or more teeing areas
on our public use tee. This would give us the potential of hav-
ing our range facility open year round during mild winters or
opening our range earlier at the start of the season and closing
it later at the end of the year, if need be.

Our public range tee goes through considerable abuse during
the season and has been resodded twice since we opened in 1989!
So Novatee has a potential and we had a definite need and op-
portunity to try it out.

We did not have to be as sophisticated as the Cato Club was
in installing their tee. We placed ours right at turf level which
is the normal installation technique used. Once the project got
started | was amazed at how simple and easy the whole process
was, (cont’d. page 10)
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SYNTHETIC GRASS
Top DRESSING
NATURAl GRASS
sTone DuUsT.

o~ 3/a"

VERTI-DRAIN

“WORKS LIKE A PITCHFORK
ONLY DEEPER AND BETTER!"

CcOMMERCIAL TURE

BRYAN WOOD
Serving MO, IA, KS, NE, IL, MN, ND, SD

Your new authorized distributor for con-
tracting, sales, leasing, parts, service and
consulting.
* Kk Kk

Five years experience, throughout 16 states, aerat-
ing 20 million square feet of turf in about every soil
condition, means we can share valuable knowledge
about the Verti-Drain® with you! Call toll free:

1-800-748-7497

FERTILIZERS?

WILBUR-ELLIS!

WITH OUR EXCEPTIONALLY WIDE SELECTION, WE'LL HELP
YOU WITH THE BEST FERTILIZER FOR YOUR SITUATION
... AT A VERY COMPETITIVE PRICE.

NUTRALENE Fertilizers - See the Difference

Moy

Steny g vty 2

15-0-30 ) T

| Greens Grades | with Nutralene
20-0-20 )

24-4-12 ) Granular

ONCE Season Long - N, P, and K
Temperature Release - Not Affected by
Water or Microbial Action (5-6 months)

Nutrients Reirased Ay Turf And Plamts Need Them
24-6-11 5-b6 months
25-0-18 5-6 months
35-0-6 5-6 months
0-0-47 5-6 months
15-12-13 5-6 months

Wilbﬁr:Ellis Cust;);n Fertilizers

i) Homogenous Greens Grades

18-5-9 )
And a full line of blended and liquid fertilizers

John Meyer or Joe Wollner
800-747-7400 — Chicagoland
B00-892-4033 — Central lllinois

Wilbur-Ellis |




Country Club
Greens Grade
Fertilizers

Gold Cup quality for great-looking
greens, tees & fairways.

TURFGRASS ORGANIC | 50. FEET
PRODUCT ] |_l'! CONTENT |COVERAGE
Greens
Country Club 18-4-10 | Tees 90°. 9000
Fanrways
Greens
Country Club 18-3-12 | Tees 70% 49,000
Farrways
Greens
Country Club 18-0-18 | Tees BO% 5,000
Fanrways
Country Club 8°4-24" | Greens
100% g.,udu: Fall Fanway ao. 12 000
= 2 of Polash Year Round

The particle sizing is a small homogeneous granulation for less mower pickup.

Brian McGuffin

Lebanon

TOTAL TURF CARE

1332 Reichert Road Crete, IL 60417  (708) 672-7537

Support Your
Advertisers

Check Out Their
Early Order Programs
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APPROVED TOP DRESSING SAND
GOLF COURSE AGGREGATES
TRAP SAND

Call for direct quotes on all your
Aggregate needs

(312) 374-2303
(219) 938-7020

Richard E. Mika
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(Cantigny continued)

The difference between installing the tee at turf level and in-
stalling it on a platform is that we had to excavate out four to
six inches of soil and fill the hole with aggregate instead of fill-
ing a box. Once the gravel was installed and tamped we rolled
out the green carpet. That’s exactly how it looks; like a plastic,
green shag rug. The synthetic grass fibers are actually two in-
ches long. The idea is to “‘topdress’” in the secret materials that
the manufacturer sends with the turf and eventually make the
rug stand up and behave as natural bluegrass turf does ... to
even hold a golf ball on a tee.

As we worked the material into the rug I could begin to see
the finished produce develop. It was hotter than hell that day,
but we patiently kept on raking in material until the rug looked
like bluegrass with soil topdressing on it. I was soon able to
put a tee into the turf and I knew that the tee was ready to play.
I placed a ball on the tee and let her rip. I couldn’t believe it.
It worked, and I even hit my ball straight. I hit a few more balls
off a tee then decided to try a couple right on the synthetic turf
without a tee. It was truly amazing. It feels just like real turf.
The footing is soft yet firm and the ball sits up just as if it were
on short cropped bluegrass. Amazing. The only complaint that
we have about the tee is that sometimes if a non-teed up ball
is struck too low, some of the topdress material may get on your
arms, but it is very clean and easily wipes off.

The cost of $900 for the synthetic rug and the topdressing
materials and about $500 more for gravel and labor may sound
like a lot of money for 144 square feet of turf. But if you con-
sider the fact that there is not maintenance and that this small
piece of turf can generate revenue when your natural turf is
unplayable, it may be a wash in the long run. Innovations in
the 90’s such as these make our work a little easier, interesting,
and exciting.

In closing I must say that our experiment at Cantigny was
quite successful and that I was very pleased with the perfor-
mance of our Novatee.

Suburban Extension Office Relocates

The suburban offices of the Cooperative Extension Service
in Cook County have relocated to Countryside.

After more than a half a century with offices at both ends
of the County, the Extension Service has combined the Tinley
Park and the Rolling Meadows offices.

Home gardeners and professional horticulturists will continue
to receive the service to which they have been accustomed.

Horticulturist Carol Beatty, James Fizzell and Gregory Stack
may be reached at:

The University of Illinois, Cooperative Extension Service
6438 Joliet Road

Countryside, IL 60525 (708) 352-0109.



