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PRESIDENT'S MESSAGE
Once again the seasons turn, the sun greets the
Eastern sky at an earlier hour and fades away beyond
the Western horizon later and later each day. Another
Winter is behind us; thank God for small favors!!!
Many years from now our grandchildren will listen to
our tales of woe. ‘*Did | ever tell you about the bitter,
record cold Winter back in '76 and '77?"" ‘‘Over five
feet of frost in the ground, many days your Grandpa
couldn’t even leave the house; had to stay couped up

with Grandma!'’ (Wasn't all that bad though).

But now that the flowers are blooming and the POA
has those funny white flowers on it, the thermometer
registering -25 is gladly tucked away as a part of the
past. It's time now, to prepare for Mother Nature and
all the beautiful weather she will be providing for our
turf. Disregarding the bitter cold, many good things
happened this past Winter. Our Turf Clinic at
Medinah Country Club was outstanding. Portland,
Oregon and the state of California provided many
enjoyable hours, and our booth at the Flower Show
was a great success.

Our Directors and Committees have worked hard and
have arranged a great 1977 monthly Turf Symposium
schedule. Here's hoping for a truly great turf year for
everyonel!!!

DID YOU KNOW?2?2?

Trillions of gallons of water fall on the U.S. every day.
This equals about 20,000 gallons of water a day for
every American or about 30 inches of water annually.
About 21 inches of this water will evaporate, and run
off will claim most of the other 9 inches of water. This
leaves only about 1% of the earth’'s water for use by
mankind. The rest ends up in the ocean and is too
salty to use or it becomes locked in the polar ice caps.
One third of our country’s land is forested. However,
20% of the forested land is of no commercial value.
More than 5,000 types of products are made every day
from forest trees. On the average, every person uses
200 board feet of lumber, 480 pounds of paper and
numerous other wood products every year, Luckily
wood is a renewable resource. Let's keep it that way.
Avoid forest fires and pollution through litter.

James E. Schuster

Extension Advisor

Horticulture—DuPage County




“‘SEX, THE GENERAL MANAGER CONCEPT
AND OTHER NIGHT-TIME ACTIVITIES**

Editorial by Robert Siebert, Supt. - Naperville C.C.

You might ask what these three topics have in
common and the answer is relatively simple, as Golf
Course Superintendents we are involved or will be
affected by each of the above activities, with some
more enjoyable than the others. Since | will assume
that the majority of Superintendents have experience
in at least two of the above mentioned areas, | will
limit my remarks to the General Manager Concept.
Recently there have been many pro and con articles
concerning this topic (even the G.C.S.A.A. had a
speaker at Portland, God only knows why, that told us
all about wearing suits and ties to work) however, |
will attempt to identify the cause of these movements
and describe a possible alternative.

Our first task is to properly define and describe the
position of the General Manager. Ideally this function
or so we are told, is to ‘‘coordinate’’ the departments
that are necessary to operate a private country club.
The key question now becomes one of defining and
understanding this work ‘‘coordinate’’. There seems
little need to coordinate the price of a golf ball with a
steak dinner or the position of a pin placement or the
amount of fertilizer to be applied on the fairways.
These activities are all operational decisions that lie
within the realm of each departmental manager (Golf
Pro, Clubhouse Manager and Golf Course Superin-
tendent) and not a ‘'‘Coordination’’ problem for a
General Manager.

Now we must ask why this concept of management
has come into existence at private clubs since the
three major operational departments only common
thread is the membership. | feel that the cause lies
with the Board of Directors of private clubs who seem
unable to direct their attention at policy decisions, and
instead engage themselves with normal operating
decisions which are rightfully the responsibility of the
department heads. Some Boards are willing to
delegate responsibility but unable to relinquish the
proper authority to carry out the objectives. Board
members seem more interested in the price of a
hamburger than the question of where the club will be
five or ten years from today. The ‘‘General Manager"'
is therefore created by the Board to maintain control
(not coordinate) over the various departments, how-
ever in this capacity he is doomed since his only
function is to act as a ‘'whipping-boy’' and then the
efficiency of the club’s management is not increased
but conflict and resentment are propagated.

As the publicly held corporations have separated
ownership from daily management, so too the clubs
must support this concept if they wish to maintain
efficient operations but more important if they wish to
retain qualified personnel. In other words there must
be a proper balance between responsibility and
authority. Just as General Motors stockholders cannot
expect to dictate the methods of automobile production
so too club membership should not dictate daily
operations but evaluate yearly progression.

We now come to the task of establishing a program
to improve the situation underwhich the Board of
Directors operates. It is almost frightful to realize that
doctors, salesmen, a low handicap golfer or a dentist
are making financial and legal decisions that affect the
employment and welfare of one hundred employees
and hundreds of members at each club. | am
suggesting that three individuals that are not club
members be nominated to the Board with one being a
lawyer, one a banker and the third a professional
continued on page 16 ...

C. E. DAUGHERTY CO.
1855 W. Stuart Ln.
Palatine, lllinois 60067

(312) 359-0602

Representing:

MITTS & MERRILL — Brush and Limb

Chipper

AQUASHADE INC. — Pond Beautifier

COURSIGNS INC. — Golf Course Signs -
Trap Rakes - Litter
Receptacles

CARRON NET CO. INC. — Tennis Nets -
Wind Screens
Dividers
Straps &
Tapes

POLLARD BROS. — Work Benches

Cabinets,
Stands

LOFT-KELLOGG — Grass Seeds

GRASS-CEL — Paving Blocks

Research has placed
BenSun (A-34) Kentucky

Barrell

'

Bluegrass in a class by itself! W—

RATED FIRST FOR WEAR TOLERANCE
RATED FIRST FOR SHADE TOLERANCE
RATED HIGH IN DISEASE RESISTANCE

BenSun (A-34) Kentucky bluegrass was
the only bluegrass, out of 18 tested, to
receive an excellent rating, for wear toler-
ance on golf courses. This test was
conducted by a Ieadinqs university doing
turfgrass research. BenSun (A-34) is also
rated first for shade tolerance (up to 65%)
and near the top in disease resistance.

It grows vigorously in shade, sun, cool
and warm climates, high and low altitudes,
poor soil and even sand.

Write for more detailed information, a
list of golf courses now using BenSun
(A-34) and the research ratings referred
to above.

BenSun<?’ (A-39)

f

KENTUCKY
BLUEGRASS

Available as Sod, Sod Plugs and Seed

Warrnens

TURF NURSERY, INC.

B400 West 111th. Street
Palos Park. lllinois 60464
Phone: 312/974-3000




What does your
Northrup King man
offer you besides
quality turfseed?

A willing ear. We listen

carefully to your problem
and study it thoroughly so
we can solve it together.

The voice of experience.
Northrup King continues to be a
leader in the development of
new varieties and blends.

Reliability. Northrup King
has a testing and quality
control program that is your
assurance of quality seed.

The right turfgrass decision
can improve the quality of
your turf. It can also save you
maintenance dollars.

So the person who helps
you make that decision is very
important to you. That's why
we stress the profession-
alism of your Northrup King
man. And his willingness

to get involved with your needs.

At his fingertips, a wide range
of proven turfseed varieties. Ana
we can custom blend to meet
your special needs.

Grass-stained knees, if that's
what it takes to understand
your problem. Northrup King
people get involved.

For a thoroughly professional
evaluation of your turf requirements,
talk with your Northrup King repre-
sentative or distributor. He offers
you quality turfseed—and a lot more.

Feet firmly planted in your area,
so we can recommend varieties
and formulate mixtures that

will work in your particular region.

e

NORTHRUP, KING & CO.

BOX 959 « MINNEAPOLIS, MINNESOTA 55440




LETTERS TO THE EDITOR

Dear Ray:

This is in response to ‘‘Motherhood, Apple-Pie and
the Golf Course Superintendents Association of
America’’ written by Robert E. Siebert in the March
issue of the Bull Sheet.

Obviously, it is in order for the President of the
GCSAA to respond to this article as it was the main
target of criticism in the article. | feel that those who
choose to use sophisticated concepts such as ‘‘cost
benefit ratio’” and ‘‘'management by objective'’ should
first, understand the underlying principles of these
concepts and then use data which clearly supports
their argument.

Mr. Siebert makes a case which would indicate that
the average GCSAA member is receiving 16 cents on
the dollar in the form of membership activities and
services. Although his article was well presented, the
method used in arriving at his conclusions are
fallacious.

He indicates that membership benefits in relationship
to total GCSAA income were 14.7% during 1975 and
14% during 1976. This statement, when viewed on the
basis of the way he computed it is, in fact, true.
However, the fallacy lies in the manner in which it was
computed. Are we to believe that the only direct
benefit of membership in the GCSAA is membership
insurance and membership activities and services?
Further, are we to believe that the GCSAA member-
ship dues in fact provide $754,260.38 in income to the
GCSAA? Mr. Siebert goes on and does include the
Directory and Newsletter as a direct membership
service bringing the percentage to 15.98% and
16.93% for fiscal years 1975 and 1976 respectively.
Accordingly, he would have his readers believe that
during 1976 only 16.93% of a member's dues was
returned to him in the form of services.

Even a cursory examination of Exhibit B (statement of
income and expense) which was sent to all GCSAA
members would indicate more membership services
than what is indicated in Mr. Siebert's calculations.
We feel that we can all agree that THE GOLF
SUPERINTENDENT is indeed a very viable and
tangible membership service. Mr. Siebert convenient-
ly forgot the $182,085.62 which was spent on this
membership service. He also neglected to mention the
§$37,980.57 spent on the officers and committee
expenses necessary for the effective operation of the
Association. But most important of all, he would have
us believe that the membership contributed $754,260.38
to the Association when in fact, membership dues
accounted for only $250,306.52. This then, coupled
with the $40,107.35 should be the base on which all
calculations are made and not $754,260.38 as he
suggests.

Of each $90.00 received from a member of GCSAA,
$15.96 goes to insurance premiums. This one
membership benefit alone returns 17.96% of the
members' dollars to him in the form of a direct
benefit. If we take membership dues ($195,054.76),
insurance premiums ($55,251.76) and membership
activities and services ($40,107.35) we have a total of
$290,413.87. This is the total income derived by the
Association directly from members. If we then take
our expenses in the form of insurance premiums
($55,251.76), membership activities and services
($50,560.67), officers and committee expenses
($37,980.57), the Directory and Newsletter ($14,778.02)
and the cost of publishing THE GOLF SUPERINTEN-
DENT ($182,085.62) we arrive at a total of $340,656.64
for those very real and tangible services each and

every member of GCSAA receives. On this basis
alone, the member receives 117% of his membership
dues in direct membership benefits.

We would indicate here that the above calculations do
not consider any general and administrative expenses
such as salaries, payroll taxes, depreciation, tele-
phone, rent of equipment, etc. Therefore, if some how
GCSAA could provide the above services without an
office, the membership would receive services which
cost GCSAA 117% of the dues paid by its members.
Obviously this is not possible and unquestionably
refutes the arguments made by Mr. Siebert.

Hopefully you would note that other sources of income
are necessary. This income is derived by GCSAA from
selling advertising in THE GOLF SUPERINTENDENT
and through Conference and Show activities.
Additionally, the numbers above and in Mr. Siebert's
article were based on the audit of the fiscal year which
concluded June 30, 1976 and in no way were reflective
of a dues increase. We have not given a financial
report reflecting our dues increase of 42% (Mr.
Siebert mentioned a 50% increase in dues).

We would point out that Exhibit B of the audit
indicates that all general and administrative expenses
for the running of the Association increased by only
$15,922.01 which is a 5.5% increase based on actual
dollars spent. How many golf course superintendents
boast of a 5.5% increase in the cost of managing their
golf courses? What if our performances on the golf
course were measured by a ‘'cost benefit ratio?'’
There are indeed, as the second part of Mr. Siebert’s
article suggests, many regional problems that can not
be solved at a national level. We do not believe that
public relations and communications fall in that
category. If the golf course superintendent in any
region is to be recognized as a true professional and
not as a ‘‘grass cutter’' this information must be wide
spread and fully recognized by the lay public
everywhere. This can only be accomplished on a
national basis.

If, in fact, the Mid-West superintendents do withdraw
the $25,000.00 per year from the GCSAA and take on
the task set forth in Mr. Siebert's proposal, they will
soon find out how very small that contribution will be
in relationship to the tasks.

| hope that this letter can set the record straight. The
benefits that each member of GCSAA receives far
exceeds his dues of $90.00 each year. To suggest, as
Mr. Siebert has done, that Members only receive only
16 cents on the dollar is misleading at best.

| hope that the facts above are not embarrassing to
anyone. My intent is to set the record straight. | feel
that although well intended, Mr. Siebert is miscon-
struing what is being said in our financial reports.

Ted Woehrle, President, GCSAA

Past President of the Midwest Association

of Golf Course Superintendents 1961

Past Editor of THE BULL SHEET for five years

MIDWEST MEETING DATES

May 16 - Ravinia Green

June 6 - Beverly

July 18 - Aurora

August - Indian Lakes
Joint Meeting ITF

September -

October -

November 19 - River Forest Dinner Dance

Dr. Tom Perkins, of the Elanco Co. will speak at our
M.A.G.C.S. May 16 meeting on ‘‘New Products
Evaluation'' and ‘*Pesticide Development''.



SEVEN GOOD REASONS FOR A TORO
AUTOMATIC IRRIGATION SYSTEM

. Conservation

of water

Controlled
watering

. Use of

available time

. Evenness

of watering

Maintenance
Syringing

Frost
control

Summer
of 1976

Conservation occurs when water is turned on and turned off at pre-set times
without forgetfulness. A further improvement in the use of fertilizers and other
chemicals can be possible because of proper watering.

Controlled watering means the precise use of water; applying just the right
amount of water, which can be clock-timed for a specific soil condition. Sprinkling
can be regulated to an area as small as the coverage of a single sprinkler head.

The maximum use of time available for watering is accomplished by selection of
schedules when water pressure is at its best, wind is at its minimum and
interference with people is at a minimum.

Evenness of watering is possible because of the steady sprinkling created by the
positive rotation of the gear drive. Two-speed sprinkler heads allow even watering
on single row systems because the head slows down in the areas where the
sprinklers do not overlap and speeds up in the overlapping sections.

Syringing is done on hot days when grass must be cooled once or several times
and when any special application of fertilizers or chemicals requires water.

Actual control of damaging frosts in the middle and late Fall months can be
accomplished by running the sprinklers during the early morning hours.

Can you afford to go through another summer like last year?

ASK ABOUT OUR SAMPLE SYSTEM PROGRAM.

HAVEN'T YOU DONE WITHOUT A TORO IRRIGATION

SYSTEM LONG ENOUGH?

TORO DISTRIBUTING — CHICAGO
731 District Drive
Itasca, Illinois 60143
(312) 773-2110



¢ ACTI-DIONE

PRECISION BLENDED
TOP DRESSING

Custom blended to your specifications
by our modern equipment.

Buy when you need —
ECliminale coslly dlorage

We sell an air dried, uniform and
free flowing top dressing.

ASK THE MAN WHO HAS USED IT.
HUMUS — BLACK SOIL

HENRY FRENZER

620 Webster St.
Area Code 312 Algonquin, Il
658-5303 60102

FOR THE FINEST IN SOD

THORNTON'S TURF NURSERY

312 - 742-5030
Rt. 2 Box 72 Elgin, Il

PROFESSIONAL PRODUCTS

Par eX

slow release
fertilisers

with IR

1BODU
NITROGEN

inyour
Tees = .
Greens .
Fairways -
ngram -

These proven turf fungicides
help prevent or eradicate

Leafspot Dollarspot  Melting-out
Fading-out Rust Brown Patch
Pink Patch Powdery Mildew

Distributed by
Turf Products, Ltd.
Toro Distributing

panr’ €X

WARNARA W3 AUTAXAYATY)
DISTRIBUTE THRU

isen Distribuning Co .

Turf Management Supply Co
Rockton, Wimors West
815-624-7578

Vaughan/ Jackizm Corp
Daumers Grove, Iliimois
§12-969-6300

HOW TO PLANT BARE-ROOT NURSERY STOCK

When planting bare-root nursery stock, make the
planting hole one foot wider and six inches deeper
than the plant’s root system. And plant the stock as
close to its original growing depth as possible. Setting
a plant too deeply could kill it.

Before setting a plant in place, put a six-inch layer of
soil in the bottom of the hole. Set the plant in, spread
the roots and place soil around them. Apply water
liberally to settle the soil and eliminate air pockets.
Avoid standing on the soil to pack it down as this could
harm the roots.

Placing mulch over the plant's root area helps keep
moisture in the soil and control weeds. Give the plant
a deep soaking once a week.

Do not fertilize newly planted trees. Too often - the
fertilizer causes some fertilizer burn.

NATIONAL CHEMSEARCH CORP.

222 South Central Ave.
St. Louis, Missouri 63105




We're the
WATER MOVING

SPECIALISTS ...

and we’ll help you
put it all together

An engineering staff
to consult with you
on irrigation systems design

& specifications,
and budget estimates.

The largest
selection & stock

in the midwest:

PIPE & FITTINGS:
PV C eSewer & Drain (Corr.)

Polyethylene ® Galvanized
Copper ® Aluminum

Pressure Reg. Valves @ Elec. Valves
Pressure & Flow Switches
Controllers

PUMPS & PUMPING STATIONS

EXCLUSIVE FRANCHISED DISTRIBUTOR

b
-~

RaIN R BIRD.

enuur

WHOLESALE DISTRIBUTORS

3890 W. 11 Mile Rd., Berkley, Mich. 48072
(313) 543-7730

22159 Telegraph, Southfield, Mich. 48075
(313) 356-9137

341 Lively Blvd., Elk Grove Vill., lll. 60007
(312) 640-6660

LABOR-SAVING
GRASSES

GLADE .« sweonss

« Does Great in Sun Or 60% Shade
¢ Excellent Disease Resistance to Powdery Mildew — Siripa
Smut — Leafspot — Rust
® Quick Recovery — Fast Germinating
® Low Growing —

Adelphi ...

KENTUCKY BLUEGRASS Mowing
# Greens Up Earlier in Spring — Stays Green Longer In Fall
® Great Resistance To Disease

CITATION ........

FINE LEAF PERENNIAL RYEGRASS Hot, Humid Areas
® Improved Mowing Qualities
® Blends Well Wtih All Other Grasses

FOR MORE DETAILED INFORMATION AND
TEST RESULTS WRITE TO:

5300 Katrine Avenue, Downers Grove, lllinois 60515, (312) 968-8300
WAREHOUSES LOCATED IN:

Bound Brook, New Jersey » Landover, Maryland » Ovid and
Grand Ledge, Michigan » Spokane, Washington

HOW'’S YOUR TURF 1Q?

1. The most common measure of toxicity of a chemical
is the value known as ‘‘LD50''. Explain it, what it
means.
2. In the following, fill in the missing word of the
definition that is given for that word. a.
chemicals that can be mixed together without
adversely changing the desired effects of either.
b._________ acompound that will cause a plant to
dry out. c. Compounds that regulate
growth and metabolic processes of organisms. d.
A compound that kills any plant or parts of
any plant it contacts. e. ________ Two chemicals
whose desirable effects when mixed together are
greater than the sum of the two when used or applied
separately.
3. There are how many classes of chemicals?
What is the oral *‘LD50"" of each class? _ TR L
4. What type of chemical is considered the most toxic
of the pesticides?
5. When dealing or handling pesticides one should
have some idea of '‘First Aid''. What are the
symptoms and treatment for shock?

Answers to the above questions will be found on
following pages.
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MIDWEST BREEZES

The turfgrass on golf courses in the Chicago area came
thru the winter of 1976 and 1977 in excellent condition.
No snow mold, no ice damage, and no desiccation.
How lucky can one be? One Superintendent reported
he used a snow fence around a couple of greens for
protection against desiccation. These were greens that
he had problems with in some of the past years.
Greens have been mowed several times. Tees and
fairways are being mowed frequently. In fact it looks
like a great golf year. Even though the frost went to a
depth of five to six feet, there was not nearly as much
damage to the irrigation pipes as had been antici-
pated.

NOTICE: If you plan on attending dinner at any of our
M.A.G.C.S. meetings, please return your reservation
card immediately upon receiving it. The arrangement
committee must have it to make the proper guarantee
for dinners. PLEASE COOPERATE!

A thank you is in order to the Vaughan-Jacklin Corp.
for the beautiful corsages they presented to the ladies
at the Golf Course Superintendents’ dinner at the
Marriott’'s Lincolnshire Resort. Also a thanks to
Marriott’s for the wine served at the dinner. These
gestures were appreciated by everyone.

This May 1977 issue of the Bull Sheet completes
thirty-one successful years. Three hundred seventy-
two monthly issues. The Ever-Redi Printing Service, in
La Grange, lllinois has been the printer all these
years. An excellent record and a super job! The
Midwest Association sure is lucky, and we thank the
owner Mel Durland for his patience and excellent
work. We are also happy to report the Bull Sheet has
grown from a couple of mimeographed pages to the
present time of twenty pages. Our advertising rates
have never increased in the past thirty-one years. If
this is not a record, the editor is willing to listen or
read your comment.

On March 24, 1977 the Chicago District Golf
Association sponsored their annual Green Seminar at
Butterfield Country Club. Approximately 300 club
officials and Golf Course Superintendents attended a
very interesting and educational meeting. Donald F.
Johnson, C.D.G.A. greenchairman and green chairman
at the Medinah C.C. deserves a thank you from
everyone. Mr. Johnson has been the green chairman

Pictured left to right:

M.A.G.C.S. President, Carl Hopphan, CDGA Vice
President and Green Committee Chairman, Donald F.
Johnson, and CDGA President, John E. Kenny.

at Medinah C.C. for the past fifteen years, an
accomplishment that is very seldom heard of in this
day and age. | am sure his qualifications have made
this possible.

John E. Kenny, C.D.G.A. president along with Mr.
Johnson gave the welcome introduction after which
our Midwest Association president, Carl Hopphan,
took over. He always does a super job at the podium.
Roger LaRochelle, Supt. at Flossmoor C.C., who is
never at a loss for words, covered the subject,
‘“Modern Maintenance Procedures''. By way of
contrast the old 1926 movie was shown of some of the
work being done compared to the more modern
method of today.

“*‘Automatic Irrigation, Selling the Membership,
Planing, and Installation’' was explained by Fred
Opperman, Supt. at Glen Oak C.C.

“A Player's View of Modern Maintenance and
Automatic Irrigation’" was discussed by former State
and C.D.G.A. amateur champion and Radix cup team
member, Dave Huske.

‘*Early Spring, Mother Nature, plus the Golfer'' was a
topic that created many questions resulting in
excellent answers from men who have had many years
of experience - Mike Bavier, Supt. at Inverness G.C.
and director of G.C.S.A.A.; Charles Daugherty, Green
Committee, Inverness G.C.; and Roy LalLonde, Green
Committee, Inverness G.C.

A question was asked, ‘‘How warm does the
temperature have to be before the grass plant starts to
grow?'’ We often hear a question such as this by many
in the early spring. Our good friend Al Radko, Director
of the United States Golf Assoc. Green Section, who
was in the audience, came to our rescue. His
statement was that the temperature of the air was not
the main factor. The temperature of the soil is very
important, and it must reach at least 55 degrees before
that plant roots start to function. This is something we
all should remember especially in the early part of the
season. May be a good idea to check the soil
temperature for the correct answer when our grass
plants do not want to get going in the spring.

Usually the people that are in the lime-lite receive the
credit for the success of any function. The golfers in
the Chicago area are very fortunate to have a golf
association as active as the C.D.G.A., who are at this
time serving 36,000 golfers, by keeping their handi-
caps, biweekly, up to date.

Miss Carol McCue, Executive Director, is the guiding
light in the C.D.G.A. and has been for many years.
Working with a large group of men for all these past
years, Miss McCue is deserving of tremendous
appreciation.



WANT THE FINEST TURF IRRIGATION SYSTEM?

Use the complete J-M
turf irrigation system.

Some of our most beautiful

and best cared for environ-

ments are golf courses. We

can help make the good ones

better and keep the great

ones great . . . easily, in

fact, automatically, with ' '
the complete Johns- Ju |
Manville turf irrigation

system.

CALL YOUR SISCO MAN TODAY!

Paul Bando - John Olman
312-629-7730

SPRINKLER IRRIGATION SUPPLY COMPANY S‘Aw

1738 Armitage Ct., Addison, IL 60101 ENGINEERED RAIN

- . A4

‘&l"'.

-*Nutrient deficiencies,

. weeds, diseases,”
thin turf, insects.

8 Bill Brazeau Jerry O'Donnell Bill Keneipp
" 3 Willowcourt At. 2- 5. Hill Road 1785 Minsdale Dr.
Bolingbrook, Ill. B04  nararast, Wis. 53532 Decatur, |1l 62526
Ph: 312 - 739-7077 Ph: 608-846-3629 Ph: 217 . 877-5929
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